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Preface

Preface

This user manual intends to help you know about WhizAl and its functionalities; it gives you a broad
overview of the out-of-the-box features and functions WhizAl along with the necessary information and
instructions about using WhizAl through different interfaces.

You can refer to the following sections to get started with WhizAl:

® Getting Started
e Understanding WhizAl User Interface
® Using WhizAl on the web

Intended Audience

This guide is intended primarily for the following users:

e Pilot team who performs UAT to navigate through WhizAl
e Trainers to onboard new users on WhizAl and for training purposes

e New or existing business users as a reference manual

Related Documents

Along with this user manual, you can refer to the following documents:
e Administrator's Guide
e NLP Guide
e ExplAln Guide
e QRG Pinboards
e QRG Product

Contacting WhizAl
For any support, you can reach to WhizAl support team in any of the following ways:

e Website: https://whiz.ai

e Email: support@whiz.ai
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Introduction

Introduction

WhizAl is the first and only generative Al-powered analytics platform purpose-built for life sciences and
healthcare. Fast, easy, and scalable, WhizAl is transforming analytics with self-service analytics, zero-code
dynamic dashboarding, and automated insights generation making WhizAl the trusted partner of choice at
top global pharma and healthcare companies.

Learn more at www.whiz.ai
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Understanding WhizAl User Interface

Getting Started

This chapter provides information that you need to know about the supported environment for WhizAl, thus
you can get started with WhizAl your system environment. This section details the following:

e Supported browsers

e Supported channels

e Logging in to WhizAl

e Logging out from WhizAl

Supported browsers

WhizAl supports the following browsers:

e Google Chrome, v130 & above

e Mozilla Firefox, v130 & above

e Microsoft Edge, v130 & above (Windows); v130 & above (MacOS)
e Safari V15 & above (MacOS)

IPAD/Tablet Support

WhizAl supports the following browsers:

e Google Chrome, v130 & above
e Safari V15 & above (MacOS)

£
@ Note! For Google Chrome and Safari, WhizAl has voice support as a feature.

Supported channels

You can access WhizAl it from the following channels:

e Web: You can access WhizAl through web browsers. Refer to the list of supported browsers. Also,
for more information, see Using WhizAl on the web.

e Collaboration Tools (MS Teams, SMS, Skype, Slack, and so on)

e MS Teams: You can access WhizAl through your Microsoft Team interface.

e SMS: You can interact with WhizAl by sending an SMS through your registered mobile number. You

need to send a separate SMS for each question and each option number in the response.
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Understanding WhizAl User Interface

e Skype: You can interact with WhizAl by sending messages through your Skype account registered in
WhizAl.
e Slack: You can interact with WhizAl by sending messages through your Slack account registered in

WhizAl.

Logging in to WhizAl
1. Open any of the supported browsers and enter the URL for WhizAl. The login page appears:

2 whizai

23 whiz.ai

Click here toreset

2. Enter your login credentials and click Sign In to log in WhizAl.

Logging out from the WhizAl

1. From the top right corner of WhizAl Explorer, click the Profile icon.
2. Click Logout. You log out WhizAl.

Understanding WhizAl User Interface

This chapter explains different sections of WhizAl platform’s user interface.
e Explorer

e Top navigation

e Conversation box

e Response box

e Pinboards

e Profile Menu
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Understanding WhizAl User Interface

Explorer

Explorer is the home page that you see after Logging in to WhizAl platform. It is designed and developed
as a clean and user-friendly interface so that you can easily navigate and access the required functionality.

@ whiz.ai | Explorer Pinboards Alerts Explain Admin e Qo 4 s
@ Example Conversations @ = B 20220101-0506 x  TRxx & o Model Info é My Product Dashboard o
FAS - Automation v e 0 ® || memweeky
Activity 2
Show me the distribution of sales of specialty Top regions by TRx ™
group across the regions R
whiz.ai Wednesday Nov 27,2024 16:38 £ 1™
WhatIs frequency for Angel Olsen
) @ o
Show me YTD NBRx by product Top Regions by TRx Explfiin &=
e R - : ' o 1™
2022-01-01- 05 R -
s
Data Controls Search & 7
Show me the distribution of sales of specialty ¢ &S
groupacross the regions : Region TRx P
What are my sales trend week over week? Mid-Atiantic 5.58M
Whatis frequency for Angel Olsen 2 Mid-Central 5500 Top Terr\tinﬂejsrhy T:Rx, NRX
Show me YTD NBRx by product West 5.00M i Territory TR & NRx
Show me address for Aaron King 4 Midwest as6m Springfield 489.43K 450831
Give me list of growing regions for NBRx for s Southeast 473M 2 Columbia 453.56K 459.37K
Trexine ¢ Southess .
Charleston 359.56K 350.71K
What are my TRx sales? L 4z
e +  RedBank 31379K 314.17K
Show me TRx, NBRx growth? Northeast 3.93m
Albany 292.21K 293.38K
Show me TRx vs NBRx trends for last 8 weeks ¢ South Central 123M "
Total 35.26M 3472M
Show me list of HCPs | have not called inlast 4 Tota 35.26M
weeks
Speaker Program 0B ~EC Top Regm’nflierRi,NR}r
What s my TRx marketshare by region? . e : Region TRE ¥ NRx
What s my call z0al attainment for this guarfer? v ic 5.58M 5470

The following table explains the different sections of the Explorer:

Callout  Description

1 Response area: In this area, you can see the responses to the questions you ask WhizAl.

Conversation box: In this area, you can enter your questions and view the filters that WhizAl
2 applies to the response. For more information, For more information, see the "Info Model”
section in the conversation box.

Board panel: This panel shows the different cards that are pinned to Current pinboard. For more
information, see Pinboards.

Model Info: Click the Model Info to view the list of metrics, dimensions, and reports in the
selected data model

Notification: Click the bell icon to view the Notification and Alerts generated in the WhizAl
platform.
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Callout

10

Description

Profile: Click the profile icon of the logged-in user to access Profile Settings, Get Started, About
us, and to Logout of WhizAl.

All Pins: Click this icon to open the main boards panel where you can view all the pinboards and
cards. Also, you can perform the board settings and share boards.

Expand/ Collapse: The icon to expand the response area by collapsing the board panel.

Top Navigation Pane: You can click any of the header-level navigation options for easy
transitioning between different areas of the product. The top header navigation pane is always
visible no matter where you are in the product. You can effortlessly access the different areas
within the product.

Example Conversations panel: You can click on any predefined user queries from this panel to
start with your analysis. When you choose a query, the system resets the context and generates a
corresponding response in the Explorer. Administrators can configure whether these example
questions display on the Explorer or Model Info panel.

Top Navigation options

You can access the following areas of the product from the top navigation:

e Explorer - navigates to WhizAl Explorer with the latest response at the top.

e Pinboards - navigates to the main pinboard'’s panel.

Y ¢
ﬂ:_P] Note! When you click Pinboards from the top navigation, you land on the pinboard that is pre-
configured for you by your system administrator. (known as the landing page). However, if such a board
is not pre-configured, then the first board existing under Favorites opens.

e Alerts - navigates to the Alerts page. You can manage the alerts from here.

e Explain - navigates to the Explain Workbench to derive meaningful insights from the data you want
to analyze.

e Admin - opens the Admin dashboard.

e Help - navigates to the WhizAl support center.

ﬂ:_P] Tip! WhizAl shows a warning message when you attempt to navigate to any area with any pending
changes. This warning message serves as a reminder to review and save your changes before
proceeding, thus preventing loss of unsaved work and ensures data integrity.
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Conversation box

=

oo%%| 2022-0101—05-06 x @ TRx x |(2) @ 0| [ Modelinfo @)

@ - ©®

The following table explains the context bar options:

Context
Question area

Context bar (filter)

Model Info &
Suggested Queries

Description

The area where you can enter your question. For more information, see Asking a
question

The gray color bar shows the filters that WhizAl are identified in your question. The
filters that appear are based on the question that you enter. You can remove these
filters by clicking the cross (x) icon for each filter condition.

There are the following types of filters:
e Default: Time and Metric are the default filters. You cannot remove these filters.

e Context: The context is set due to reference to metadata entities or metrics used in the
question asked by the user.

e Authorization: Set due to user authorization. You cannot remove this filter.
It shows the data to which you have limited access. Knowing this detail helps you query
the data accordingly.
You can see (maximum) twelve entities in this list. If you have access to more than 12
entities, WhizAl shows the 12 entities “+x”, where “x” indicates the number of entities.
For example, if you have access to fourteen entities, the Authorization icon will show you
the list of 12 entities (+2).

For more information, see Context.
Click the Model Info button to view the list of metrics, dimensions, and reports in the
selected data model. You can see a + icon before the list of dimensions and metrics. If

you click the + icon, WhizAl expands all the metrics/dimensions, and you can see the
hierarchical data under it.

For each metric, you can see a list of available computations. This information is useful
when you add these computations to card filters. If you hover the cursor over the
respective metric or dimension, WhizAl shows more information about the metric or
dimension in a tooltip.

Within the info model, you can see a section that shows the suggested queries for the
selected data model. You can click these queries, as required, to view the
corresponding response.

Also, this ‘Info’ page shows a ‘Reports’ section that contains all the available reports for
the data model. Click any of the report to generate it. All the base metrics for the
selected data model are displayed.
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Context Description

If you click any dimension, WhizAl shows you the values for that dimension. You can
expand the metrics to view the applicable computations. Within the info page, you can
also see a search bar that helps you filter any metric, dimension, or report, as required.

Tip! If you hover the cursor over any metric, you can see a short description of the
metric.

The ‘Info’ page also includes categories that are defined according to business areas.
You can click a business area category to view the corresponding metrics, dimensions,
and reports applicable to that business area.

Reset Context
Click icon to reset the context that is established from your previous question.
After you click Reset, the Context Reset message appears in the Response box.

Voice Input
Click icon and hold it to provide voice input for specifying the question instead of
typing.
For more information, see Using Voice to Ask the question.

Slicers You can capture the context set in the conversation box and create a slicer around it.
You can see the slicer's icon in the conversation box.

If you click this icon, WhizAl shows you a list of existing slicers under the Slicers tab.

If you select a slicer from the list, WhizAl applies it to the context thereby replacing the
existing context. To create a slicer from the conversation box:

Click Create new slicer + under the Slicers tab in the Slicer and Cohort icon. WhizAl
shows the Create slicer dialog. The filter values you see in the Create Slicer dialog are
picked up from the context set in the Conversation box.

You can add more filters or remove the existing filters, as required.
Enter a name for the slicer, as required, and click Save. WhizAl creates the slicer and
adds it to the list of existing slicers.

Cohorts Cohorts allows you to group values of a dimension that share the same characteristics to
analyze your patient and customer data.

If you click Slicer and Cohort icon , WhizAl displays a list of existing slicers under the
tabs All, My lists and Shared with me in the Cohorts tab. WhizAl shows the Create
cohort dialog.

Click Create new slicer + under the Cohorts tab in the Slicer and Cohort icon. the box.
WhizAl shows the Create slicer dialog. The dimension values that share the same
characteristics are grouped together having single target dimension. The condition is
built using AND logic between one or more conditions with In and Not In operators to
select the values.

As an owner or editor, WhizAl allows you to, Copy, Share, Edit, or Delete the cohorts
from the explorer or pinboard. A system notification is sent to all the recipients if the
cohort is shared or unshared by the cohort owner.

Note! To update the target dimension option is not allowed
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Context Description

You can create cohorts and use them on Explorer using NLQs as well as on Pinboard by
adding as filters.

Authorization Click the Authorization icon ™ to view a list of all the default geographies, metrics, and
dimensions for which you have limited access.

WhizAl allows to set default values for Market and Product as well.

Smart search . _ ; _
Click on the Smart Search icon on the conversation box on the WhizAl Explorer.
Smart Search allows you to search and add entities to your queries. The smart search
can be configured from the content management tab under the Admin console section.

Data Model Shows the data models configured for you

Reference Date
Click the reference date icon to select a date, as required, and query data for the

metrics applicable until the selected date.

A reference date is a specific date or time period chosen to filter and display relevant
data on pinboards. It helps ensure that only pertinent information is shown when you
deal with multiple data sources.

You can set reference dates to align data representation with your analysis needs.

For example, if you select sales_nbrx as a data source, it will have data from 2022-01-01
to 2022-05-06

[y’ i &
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Profile Menu

The Profile icon shows the following options:

© & |-
=

Scott

Profile Settings
Aboutus

Get started

Logout

e Profile Settings - You can change the password, select the preferred language, and select the
default landing page option from the User Settings page. By default, the landing page and English
language are set during user creation. However, WhizAl offers the flexibility to override the default
selection using the Profile Settings.

e About us - allows you to access:

WhizAl Privacy Policy
WhizAl Terms of Service
Release version information
Help

O O O O

e What's new - access the latest WhizAl features and tips.

e Get started - information about the features and options on WhizAl Explorer. This option is visible
only when you are on the Explorer or the Pinboards page.

e Logout - Logs out of the WhizAl application.
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e Creating a Board

Response Options

In every response, you can see options (as shown in the following figure) to perform additional actions on
that response other than changing the response layout and format.

ExplAln Options

INEW

o E:{pli"iﬂn b =

& 5 J—

e Narratives Search
ou Anomalies Woolwic
Predictions TRx
Key Drivers 4]
Workbench

The following table explains the response options and their description:

Response
Callout Option
1 Pin Message
2 Expand

Description

Pins the response message to the selected pinboard.

Pops-up the response in its original size so that you can view the details.
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Response

Callout Option

Description

Displays more actions:

e Average: Calculates the National/ District/ Region/ Territory level average
values (You can see this option in a tabular response, only).
3 More actions e Download data: Downloads the data of the response to a CSV file.
Download image: Download the response as an image in PNG format.
e Share: Opens the Share response with dialog. You can select a user or a
user group, as required, and share the response.

Business Data Descriptions are displayed on the user interface when you hover
4 Info the cursor on a dimension/metric on the Info page or when you click on the
Info option ¢ on the response.

WhizAl allows you to define the scope and filters for creating alerts. These
alerts can be set for each data refresh. You can set multiple conditions and
create alerts based on the data points, entity or metric comparisons, and
dimensions. Also, you can subscribe or unsubscribe from alerts and choose to
receive the alert notifications through the web or email, depending on your
preferences.

5 Alerts

WhizAl provides text narratives from your data. These narratives prove to help
6 Narratives derive meaningful insights from the data shown in the response. They equip
you to make informed decisions.

WhizAl offers the ExplAln Workbench Ul to:

e Find key driving factors for a given business metric
e Detect Anomalies in a trend
e Derive futuristic trends

7 ExplAln

Data Controls

The Data Controls option allows you to change the time granularity (day, week, month, quarter, year)
directly on applicable charts and tables, enhancing flexibility and user experience. This feature enables you
to toggle between different time granularities without firing new queries and also allow pinboard owners
and editors to save changes on the pinboard.

How to use Data Control?
Let us ask the following query, show me TRx weekly

)

=
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Scott Thursday Jul 04,2024 15:12
TRxweekly

@ Whiz.ai Thursday Jul 04,2024 15:12

TRx [Weekly] Bqpifin Qi &+ =
2022-01-01—03-06 | TRx
= Data Controls
21M
2.05M
M
195M
«
£
19M
185M
18M
17sM N o . ® - " & 2 o
~ E > . o
ﬂss‘p S S o 551'& & [Ng & & & & & o o & o o .n“'eh
& B & i By & 3 B & 3 & & & 3 4
® ® ® P ® *» ® * £ *» + P P * 3 ® * +
W h o# =
Source: Field Analytic:
Was this helpful?  Yes Mo
Follow the steps to use Data Control
. . o . .
1. Click Data Controls. A list of Time Interval options are displayed.
Scott Thursday Jul 04, 202415:12
TRx weekly
@ Whiz.ai Thursday Jul 04, 2024 15:12
@ |
TRx [Weekly] pxliiln & i § =
202 0506 | TRx
Time Interval Daily
Weekly v
Monthly
Semesterly
Trimesterly
Yearly
18M /
M N N & o & @ © 3 N i P
o r > 5 o &
ﬂss*g ,"‘N ch“"w o S o3 > w,cﬂ ;s"ﬂ %DP} ,l’o’*'s Y ﬂn”"% ,L:s”a ,bxx"u ,l’D"N ﬂn"w Wd’w wn"'
A b A Ly & & & & L S
Data: TRxas of oo =
Generatedin: 0.73
Source: naly
‘Was this helpful?  Yes Mo

2. Select the time interval bucket. The visualization reflects the time granularity based on the selected

period.

[ Bwhizai
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04,202415:12

. Scott Thursda,
" TRxweekly

@ ‘Whiz.ai Thursday Jul 04, 2024 15:12

TRx [Quarterly]
2022-01-01— 0506 | TRx

HY
202201

@@ T
Expliilin R

2022-Q2

N % =

|

@ Note! Changing the time granularity reflects for all the applicable visuals even when you

switch to different visuals i.e. if granularity is changed from Week to Quarter on trendline, then
switching to a table OR bar chart retains that changed Quarterly granularity.

Scott Thursday Jul 04, 2024 15:12
TRx weekly

@ Whiz.ai Thursday Jul 04, 2024 15:12

TRx [Quarterly)]
2022-01-01 —05-06 | TRx

A

Data Controls

Quarter T TRx

2022-01 25.49M

2022-02 Q7TM

Diata: TRx as of 2022-05-056 NS h #8 =
Generated in: 0.73 Sec

Source: Field Analytics

Was this helpful?  Yes Mo

D

Explililn T =

Search

Response box

The Response box is the area where WhizAl respond to all your questions. WhizAl interactively displays
responses so that you can easily get the information that you are looking for. If required, you can drill down

the response and retrieve more details.

2 whizai
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Being Al-enabled, WhizAl not only displays a response but also analyzes the best visualization suitable for
that response. In visualization, WhizAl decides whether to display the response in a table format, chart
format, or a simple message format. Each response provides additional visualization options so that you can
view the response your way.

y ¢
@ Note! You can view comparison responses for more than two entities. In this case, WhizAl shows
only the data values; however, when you compare only two entities, along with the values, WhizAl also
shows the absolute and percentage change in those values. Remember! When you compare two
entities, you can select one of these entities as a base for carrying out the comparison.

> §
ﬂ:_P] Note! In a comparison response, WhizAl shows the percentage value along with the numbers. Also,
large numbers are shown as abbreviations, for example, 1,163,310 is displayed as 1.1 M or 447,334 is
displayed as 447K.

In response, WhizAl shows only the data for which you have authorization.

You may see responses with a message that says: “You are not authorized to see data for <entity name>".
This is the case when you ask a query and you do not have the authorization to view the data in the
response.

For more information on Authorization, contact your system administrator.

ﬂ:_P] Important! [t is possible to configure WhizAl so that for some metric-dimension pairs, the metric and
its corresponding values are not shown in the response.

If you ask NLQs having multiple geographies that belong to the same hierarchy level, WhizAl adds the
values and shows an aggregated response. For example, if you ask WhizAl: Show me the unit volume for
Boston MA, Hartford CT, and Atlanta GA.

In this case, WhizAl adds the unit volume for each of the geographies and displays the result. However, if
you ask NLQs having multiple geographies that belong to an unrelated hierarchy level, WhizAl shall not
give a response.

In a comparison response having more than two entities, you can select any one entity as a ‘base’ entity and
compare the remaining two with that base entity.

For example, in a query such as: Compare Boston MA vs Chicago IL vs Philadelphia by months; any one of
these three entities can be selected as a base entity. Assuming ‘Chicago IL' is selected as the base entity,
WhizAl displays a comparison response that contains details for Boston MA vs Chicago IL and Philadelphia
vs Chicago IL.

T
ﬂ:_P] Tip! WhizAl displays a comparison response for related as well as unrelated hierarchies. Thus, you
can ask a query such as: Compare Boston MA vs New England vs Northeast by months.

[y’ i &
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For all tabular responses (except responses that show variance) WhizAl shows a ‘Total’ and ‘Sub-Total’ row
and column, as applicable. Having these rows in the response adds to the insights you can derive out of the
data shown in the response.

For example: You can see such ‘Total’ or ‘Sub-Total’ row for queries such as:
By Regions By Brands

Brands by regions by districts

Units by brands

Units by months (or any other time scale)

Following are the examples of different response types in WhizAl:

Response - Chart

Scott Wednesday Jan 31, 2024 15:55

NBRx by regions
e Whiz Wednesday Jan 21, 2024 15:55
. @ ot
Top Regions by NBRx bpillin @ i & P =

2022-01-01—05-06 | NBRx

South Central [3.81%)] l

/ Mid-Central [15.39%]
Northeast [11.58%] N

@ Mid-Central

® Mid-Atlantic

® Midwest

® West
Southeast

® Southwest

® Northeast

® South Central

Southwest [11.94%] ——
—— Mid-Atlantic[15.35%]

Southeast [13.63%]

Midwest[14.19%]

I

West [14.12%]

Data: NBRx as of 2022-05-06 # O N 4 o~ O =
Generated in: 3.01 Sec

Source: FAS - Field Analytics

Was this helpful? _Yes No
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Response - Message

@ Whiz Tuesday Nov 28, 2023 23:15
Hi.

! You can ask me questions about FAS - Field Analytics business data.

| know quite a bit about sales transaction data for now. Here are some examples:
- Sales in North America in 2016?
- EAC? [yes, | can keep conversation context!]

- All Products
- Reset [for resetting current conversation context]

- Top 5 Customers by Sales Margin2 $ in South America last year?

| guess you got it. So what can | answer for you?

Was this helpful? Yes No

Response - List View

WhizAl supports “View as List” visualization option for single-metric, multi-metric, and variance response to
display data in a single-row format, accessible across both Explorer and Pinboard.
Example 1, TRx

. Scott Sundzy Nov 24, 2024 22:02
TRx
e whiz.ai Sunday Mov 24, 2024 22:02
L NEW S
TRx Expliiin & i & & =
2022-01-01—05-06 | TRx
35.26M $
Data: TRx as of 2022-05-06 = = kK =
Generated in: 1.48 sec
Source: FAS - Field Analytics
Was this helpful? Yes Mo

Switch to List view to view data in a single-row format as follows.
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Scott Thursday Nov 14, 2024 12:55

5
TRx
e whiz.ai Thursday Nov 14, 2024 12:55
TRx

E)(pll"l"lin a i & $ =
2022-01-01—05-06 | TRx

TRx 35.26M

Data: TRxas of 2022-08-05 . E hE
Generated in: 0.58 sec

Source: FAS - Automation
Was this helpful? Yes No

Example 2, TRx, NRx, NBRx

Scott Thursday NMov 14, 2024 12:59
TRX, NRx, NBRx

e whiz.ai Thursday Nov 14, 2024 12:59

TRx & NRx & NBRx
2022-01-01—05-06 | TRx, NRx, NBRx

S

E)(pl l“i‘.li n Q i ’;.3 < I » E

TRx 35.26M
NRx 34.72M
NBRx 53.40K

Data: TRx, NRx as of 2022-08-05 = i
Data: TRx, NRx, NBRx as of 2022-08-05

Generated in: 0.60 sec

Source: FAS - Automation

Was this helpful? Yes No

Example 3, PoP TRx by 3 months
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Scott Thursday Nov 14, 2024 13:04
PoP TRx by 3 months

e whiz.ai Thursday Nov 14, 2024 13:04 v Changes saved successfully
[ NEw B

TRx [POP] E)([J“m n Q i e T R
2022-01-29 — 04-29 / 2021-10-30 — 2022-01-28 | TRx

TRx[Last 3 Months] 25.53M
vs. Prior 3 Months N -0.64% (-164.30K)

Data: TRxas of 2022-08-05 K EI 1 1
Generated in: 0.49 sec

Source: FAS - Automation

Was this helpful?  Yes No

Response - Table

Scott Wednesday Mov 20, 2024 11:30
MERx by Regions

@ whiz.ai Wednesday Mov 20, 2024 11:30
D

Top Regions by NBRx Epliin Q4 i & =
2022-01-01 — 05-06 | NBRx

s

=~ Data Controls O Search

Region NBRx <
1 Mid-Central 8.22K
2 Mid-Atlantic 8.20K
32 Midwest 7.58K
4 West 754K

5 Southeast 7.28K

[=3

Southwest 6.37K
7 Mortheast 618K

&  South Central 203K

Total 53.40K

Data: MBRx as of 2022-08-03 # O 2 g, &
Generated in: 0.60 sec

n
G

Source: FAS - Automation
Was this helpful?  Yes Mo

In a tabular response, WhizAl shows you a list of metrics and attributes along with the generic data from the

response.
From this list, you can select an attribute and WhizAl adds the attribute’s data to the table.
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ﬂ:_P] Note! Currently, you can select only those attributes that are directly related to the dimension, for
example: Account and Account Type.

Response - Question/ Answer

WhizAl, being Al-enabled, understands the intent of a question. For certain questions, it provides
descriptive information as an answer instead of analyzing the data from the database.

Sometimes, your intent to ask the question is to know the definition, and meaning of a term, or even the full
form of an acronym. In such a case, WhizAl understands these questions and provides the appropriate
information in a formatted manner.

Response - Map

In a map response, you can click the '+' button to zoom in on the response zoom in and view all the details.
To get back to the original state, click -' so the system zooms out. In 'Maps' type visualization, you can view
different geographical groups in different colors. Thus, you can easily segregate and identify regions based
on the entity values of dimensions. For example1, if you ask a query “Show me sales by cluster by countries
on a map. In this case, WhizAl shows the data by clusters, assigns a unique color to every cluster, and shows
it on a map.

For example 2, if you ask, “Trx by Countries”, it will highlight the countries configured for your data model.

Scott Wednesda
TRx by countries
@ whiz.ai Wednesdz
D
Top Countries by TRx Ew““'m P | | =
—
- Greenland
Iceland Finland il
Canada Norway ussH;
Ireland !
France  Ukraine Kazakhstan Mongolia
United States of Ameri Spain_Italy Uzbekistan 5
. = P p' Iraqran China Japan
s Algeria Y s s
Mexico . o Is SaudiArabia India Taiwan
Nicaragua e Malk c Philippines
Kiribati Colombia Gulog Ethiopia SriLanka Palau  Marshall Islands
Democratic Republic of the Congo Indonesia Nauru
Brazil Solomon Islands
Samoa Peru Mozambique i
Tonen Paraguay Botswana Australia
Argentina South Africa
New Zealand
Chile
-
3526M
#*$ @ € ~ =

Response - State level Map Visualization for USA and Canada

In the 'Maps' type visualization, you can view different geographical groups in different colours. You can do
state-level data analysis for countries USA and Canada by using Map Visualization.
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Thus, you can easily segregate and identify regions based on the entity values of dimensions.

For example1, if you ask a query: Show me Trx by states for USA

In this response, WhizAl displays regions of the USA, grouping the data by clusters and assigning a unique
colour to each cluster.

Scott Wednesday Aug 21,2024 13:33
Show me Trx by states for USA, Canada
e Whiz.ai Wednesday Aug 21,2024 13:33
@
Top States by TRx Expliliin P || =
2022-01-01—-05-06 TRx USA
& Washington )
= Montana North Dakota e reme
Oregon Minn = Hampshire
\daho South Dakota
Wyoming >
Mewdia o and
Utsh  colorado
 NorthCarolina
ATZ002 ey Mexic
Alaska F
Hawaii
]
o M M ™M
®* @ O &~ n e =

For example2, if you ask a query: Show me Trx by states for Canada

In this response, WhizAl displays regions of Canada, grouping the data by clusters and assigning a unique
colour to each cluster.

Scott Wednesday Sep 11,2024 15:58
Show me Trx by states for Canada

@ whiz.ai Wednesday Sep 11,2024 15:58

@D
Top States by TRx Exphh]n
2024 TR nada

[l

Pae

+

Yukon
Nunavut

British Québec
New Brunswick
NovaScotia

.

5K 10K 15K 20K

% © © H A I Il e =
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Response - Bubble Map Chart for USA maps

Bubble Map chart allows you to visualize geographically based data more effectively, thereby allowing you
to analyze data from different locations. The bubble map chart utilizes bubbles to represent the data points
and displays them in varying sizes based on the magnitude of the information. The bubble map chart acts
as a powerful and interactive tool for analyzing and understanding data from different locations.

The following are the key features that enhance its analytical capabilities.

e Zoom in and out of the map for detailed analysis.
e tooltip that provides detailed information about the data points.

S §
D Note! This is a configurable feature. For more information refer to the section Configuring Bubble
Map Chart in the configuration guide.

Example query 1: When you ask the query “Show me top 10 states by TRx for USA", you will get the
following response.

- Scott Wednesday Nov 20, 2024 11:31
Show me top 10 states by TRx for USA
@ whiz.ai Wednesda
D
Top 10 States by TRx Explfitin $ =
+ ;
Washington
— Maine
Montana North Dakota
Oregon Minnesota Hampshire
Idaho South Dakota wlln N
Wyoming
Nevada Nebraska lowa .Pe”;'
Utah .
(Colocado Kansas Mi : Virginia
c 5 issouri Kentucky
Nort olina
Arizona Kklahot Jennessee .
New Mexico Oklahoma South Carolina
Mississippi Georgia
. Louisiana
Alaska .
Hawaii
4 sState
# @ O % ~# h C @ =

Example Query 2: If you ask, 'show me Top 10 customers by cities by trx’, you will get the following
response.
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@ Whiz w
TRx by Customers and Cities D . s e || o=
Expliliin ﬁ," —
= Montana 7 Maine
Idaho South Dakota h&ld\?n
Nevada lowa ey
California Colorado ™ wissouri Virginia
Arizona Oklahoma @
rgia
Texas
Alaska F'Q}E
Hawaii -
- Tim Phillips -&- Ann Mcneil -~ Kathy Smith
-~ Jeffrey Craig Mckenzie Surgery Center -~ Joseph Johnson
174V
£ |2l M

Response - Bubble and scatter chart

A bubble and scatter chart is a type of chart that shows data points as bubbles. Each bubble represents a
combination of three values: one metric value for the X-axis, another metric value for the Y-axis, and a third
metric value represented by the size of the bubble. The bubble charts help us understand the relationship
between these three variables. WhizAl assigns different colors to bubbles of different dimensions. Thus, it
helps you to distinctly identify the different data points and you also get more context from the data in the
visualization.

Moreover, the bubble and scatter chart show horizontal and vertical grid lines, creating a clear quadrant
layout. The negative bubbles are displayed with a red border, making it easier to identify and interpret data
values and ranges at a glance. If the chart axis begins with a non-zero number, then the 0 value is clearly
indicated with horizontal -vertical plot lines. This ensures intuitiveness and better clarity in the data
displayed on the chart.

Y ¢
[l:_P] Note! The X-axis and Y-axis in a Bubble map chart are determined based on the order of the metric
specified in the natural language query (NLQ) query. Metric 1: X-axis; Metric 2: Y-axis.

Example Query: 'Show me Nrx, Trx, NBRx, by region, by product’.
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Scott Wednesday Nov 20, 2024 11:37
Show me Nrx, Trx, NERx, by region, by product

@ whiz.ai Wednesday Nov 20,2024 11:37

NRx, TRx, NBRx by Region, Product @ PR

Expliliin
1-01 —05-06 | NRx, TRx, NBR>

™

o Mid-Atlantic
- Mid-Central
15M (
B [ Mortheast N T
™ E E 4 N

NorffRast
o South@entral
-5001
100K 200K 300K 400K S00K G00K 700K G00K 00K M 1.1M 1M 13M 14M 1M 16M 1M 18M
NRx
Arobi @ Emarun ) Ofasan () Plabenil Trexine
View as Bubble
8 0

The bubble and scatter chart highlights the zero value with a dark gray grid line, creating a clear quadrant
layout.

As you can see, this bubble map chart represents prescription-related metrics for different regions and
products. From this Bubble map chart, you can visualize:

X-axis: TRx (metric 1)

Y-axis: NRx (metric 2)

Bubble size: NBRx(metric)

Bubble: region (dimension)

Legend color: Product region (dimension)

Thus, you can visualize new prescriptions (NRx), the number of total prescriptions (TRx), and the number of
non-refillable prescriptions (NBRx) for each region and product.

Each region is represented by a bubble, and the size of the bubble corresponds to the values of the
selected metric (NBRx). The larger the bubble, the higher the value of the metric for that specific region and
product.

The products are represented by the legend color.

Example Query 2: ‘'Show TRx, NRx, NBRx by region’.
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Scott wednesday Nov 20,2024 11:38
Show TRx, NRx, NBRx by region

e whiz.ai Wednesday Nov 20, 2024 11:38

Top Regions by TRx, NRx, NBRx

2022-01-01—05-06 | TRx, NRx,NBRx | USA

5M

&
z

South Central

125M 15M 175M M 225M 25M 275M

Data: TRx, NRx a5 of 202
3 TRy, NRx, NBRx as of
ated in 0.73 sec

3M

325M

<D . -
Expliiin 2 i & =

3.5M 3.75M amM 475M 45M 475M 5M 525M 55M 5.75M
TRx

X-axis: TRx

Y-axis: NRx

Bubble size: NBRx

Bubble /legend color: Region

Example 3, Trx Growth NRx Growth NBRx Growth By Regions.

Scott wednesday Nov 20,2024 11:38
Trx Growth NRx Growth NERx Growth By Regions

e whiz.al Wednesday Nov 20,2024 11:38

Top Regions by Growth TRx, Growth NRx, Growth NBRx
-01—05-06 | TRx, NRx,NBRx | Growth, Growth, Growth | USA

%]

=)

¥
3
z
|
(L]

f 2022-08-05

wth NBRx a5 of 2022-08-05

wth TRx, Growth NRx
h TR, Growth NRx, G
Generated in: 1.35 sec

FAS - Automation
‘Wias this helpful?  Yes No

-1
Growth TRx [%6]

Expliin @ i & b

Mid-atlantic

i} 1 2 3

View as Bubble

# b 2 =

320315
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. Scott Thursdayul04,2024 15:41
- Trx Growth NRx Growth NBRx Growth By Regions

@ Whiz.ai Thursday Jul 04, 2024 15:41

Top Regions by Growth TRx, Growth NRx, Growth NBRx_NAME

Explliiin r b =

w
&
H
H
2
[}

Growth TRx [3]

The bubble and scatter chart highlights the zero value with a dark gray grid line, creating a clear quadrant
layout.

The negative bubbles are displayed with a red border, making it easier to identify and interpret data values
and ranges at a glance.

Features of Bubble Chart
e View distinct plots over the axis: This will enable you to see separate bubbles for different
combinations of calls and referrals. It helps you understand how many physicians received at least a
certain number of calls before making referrals.

e Clicking any bubble shows a tooltip: When you click on a bubble, a tooltip appears. The tooltip
provides information about the correlation between the size of the bubble and the values on the X
and Y axes. For example, the tooltip could show that the largest brown bubble represents 2874
physicians who received no referrals and made only one call.

£
ﬂ:_P] Note! When you hover over any data points, the bubble is highlighted.

£
ﬂ:_P] Note! This is a configurable feature. For more information refer to the section Configuring Bubble
Map Chart in the configuration guide.

Example query: When you ask the query “Show me top 10 cities by TRx for USA", you get the following
response:
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@ o
Explililn = X
TRx by States
Reference Date: 2022-05-06 | Period: 2022-01-01 — 2022-05-06 | Metric: TRx | Country: USA
+
- wiler
M.na Nurt.aknta
& .'t.
1o soutifBpkota
Wyoming
@ .. @
® o o
. S
. Newffixico
Alfika
HiBbii
Data: TRx as of 2022-05-06 # Table @® Map © Pie % TreeMap A Pareto ( Donut Ik Column «* BubbleMap & Bar
Generated in: 3.40 Sec
Source: FAS - Field Analytics

Response - Plotting customers or Health care professionals on map
visualization

WhizAl now supports Maps visualization that allows you to plot customers or HCPs in clusters. This provides
a birds eye view of the count of customers and their location for analysis.

@ Important! As an administrator you can invoke map visualization by adding the intent Map view in
the intentObject.csv file with code as "mapview" and level "object", and Latitude and Longitude under
Dimension Attribute in Data Model configurations.

' §
@ Important! From v74 onwards, the Map configuration settings has been updated to invoke map
view visualization.

If you click on the cluster counter (yellow color), the map is zoomed in to that area and all the
customers/HCPs clusters in that specific area are displayed with individual counts (green color). If you zoom
in till the last count, then the lat and long (blue markers) of the customers/HCPs are displayed. If you hover
on the location, a tooltip is displayed which includes the customer name/HCP, metric, and other dimension
details mentioned in the NLQ.

For example, “customer name by TRx"
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Scott Friday Jun 07,2024 13:57

customer name by TRx
’ Whiz Friday Jun 07,2024 13:57
Top Customer Names by TRx Explifin i £ b =

2024-01-01—12-28 | TRx

ey

s

Data: TRx as of 2025-01-03 8 O 8 ~C e®E Q
Generated in: 0.91 Sec

Source: FAS - Mazp

Was this helpful? Yes Na

Response - Timeline

When certain important events happen in a patient cycle or a sales cycle, you can view these events in a
timeline chart. Along with the event, you can also view the respective periods when they have occurred.
Every data point in this chart is displayed as a separate event along a horizontal timeline. Each data point
has some descriptive text associated with it that gives information about the event. For example, this type of
chart can be useful when you must view a patient’s journey. You can see the status with the date (Date of
Admission, Surgery, Discharge, etc.). All the event dates are shown on a timeline chart.
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[l:_P] Remember! This visualization will not show a result when one event has happened on multiple
dates.

Note the following points:

e WhizAl analyzes and displays the best visualization that is suitable for a response, however, if you
mention 'timeline' in your query, by default, WhizAl displays the Timeline chart visualization.

e Forthe Timeline chart to properly work, you need the following types of relationships between
events and dates in the NLQ: Many to One or One to One.

WhizAl shows a timeline visualization on both pinboards and responses for multidimensional queries.
For example, when you ask 'Show me region by response dates’ then in the response you can see the
option for timeline visuals as shown in the following figure:

Scott Wednesday Jan 21,2024 16:10
show me regions by response dates

@ Whiz Wednesday Jan 31, 2024 16:10

Emails - Clicked by Region, Response date

2022-01-01 —05-06 | Emails - Clicked

S

D
Explililn

%
Il

Vertical layout

2020-05-22 2020-05-07
Midwest Southeast

2020-02-01 2020-03-30
Northeast West

Data: Emails - Clicked as of 2022-05-06 # B Y oMY -
Generated in: 3.07 Sec

Source: FAS - Field Analytics
Was this helpful? Yes No

Response - Area/ Percentage Area Chart

Now, if you ask a query that includes 'Trend' such as " Show me Regions Trend" or "Show me the Products
Trend", WhizAl provides the following additional visualization option:
Area/ Percentage Area Chart as shown in the figure below:
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Scott Thursday Nov 21, 2024 15:25

s Show me Regions Trend

o whiz.ai Thursday Nov 21, 2024 15:25 v Changes saved successfully

TRx by Region [Weekly]
2022-01-01—05-06 | TRx

D
epliiin @ i £ =

i

Data Controls

M

TRx[$]

o Mid-Atlantic 123w Mid-Central  ole Midwest  whe Northeast SouthCentral e Southeast  wiw Southwest e West 12345

Data: TRx as of 2022-05-06
Generated in: 1.08 sec

Source: FAS - Field Analytics
‘Woas this helpful? Yes Mo

N oWy 9 W A

Scott Thursday Nov 21,2024 15:25

s Show me Regions Trend

o whiz.ai Thursday Nov 21,2024 1525+ Changes saved successfully

) @
TRx by Region [Weekly] Baliin @ i £ $ =
2022-01-01—-05-06 | TRx
= Data Controls
100

TRx[$]
3

o Mid-Atlantic 123 ww Mid-Central e Midwest  whe Northeast SouthCentral e Southeast  wlw Southwest e West 12345

Data: TRx as of 2022-05-06
Generated in: 1.08 sec

Source: FAS - Field Analytics
‘Woas this helpful?  Yes Mo

NoE N oY 9 e A

Response - Hierarchical Charts

You can view data in ‘Organization Chart’ format as shown in the following figure:
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Scott Monday Dec 02,2024 11:13
TRx by Region by District by Territory

e whiz.ai Monday Dec 02,2024 11:13

5

D

TRx by Region, District, Territory expifiiin & P o=
Vertical layout
Region Region Region Region
TRx:5579,978.5 TRx: 5,502,699.06 TRx: 4,998.216.63 TRx: 4.960,737.09
District District District District District District
e s

TR:x: 832,009,07 TRx: 781,398 46 TRx: 575,428 37 TRx: 546,826 16 TRx: 520,306,958 TRx: 334.2?i

Charts help better analyze hierarchical data. A few points to note when using this visualization format for
analysis:
e Hierarchical charts are rendered when you ask (only) one dimension, and that dimension belongs to
the same category (Geographical or Non-Geographical). For example, WhizAl will show a response
for the following NLQ: Show me brand groups by brands in an organization chart. However, a
response will not be shown for the following NLQ: Show me hierarchy chart for regions by districts
by brands. Although it is required to include only one dimension, you can include more than one
metric in the NLQs.

e You can click every parent node to collapse the child nodes to get a compressed view. Also, you
can view the charts in horizontal or vertical display, as shown in the above figure. If required, you
can choose which hierarchy levels you want to see in the response. For example, a hierarchy chart
for North-East displays Regions > Districts > Territories. In case, you want to view only Regions >
Territories, WhizAl allows you to make such a selection in the response.

e Every hierarchy level and its nodes are indicated by a particular node color. The colors of parents
and children’s nodes are different.

e When you change the card filter or pinboard filter, the details in the chart are updated.

e WhizAl displays metric data upfront for a single metric hierarchy chart in compact mode.

Viewing filtered Hierarchical Data

When viewing data in hierarchical charts, if you apply a filter to a pinboard or a card, the hierarchy chart
retrieves and displays the filtered data node and its child node. Also, if multiple entities are selected, the
same are retrieved and displayed.

For example, if the card shows data for the query By regions by districts and then you apply the filter -
Region (Northeast); in this case, the hierarchical chart shows only the Northeast node and its corresponding
districts.
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Response - Sankey Chart

Sankey charts are a type of visualization used to depict the flow of data between different levels. These
charts represent the hierarchies and their levels. For example, if you ask ‘Trx by Regions by Districts’ then

you get the response as shown in the following figure:

[l:_P] Note! The question mentioned above is a sample question.

Scott Monday Dec02, 2024 11:10
Trx by Regions by Districts

e whiz.ai Monday Dec 02, 2024 11:10
@ :
r b=

TRx by Region, District Expliliin

Default +

Weshington|
rasem)

Pennsylvania
Southern Virgifia |
Centrall

-
South Jerseym

Mid-Atlantic

Baltimare

Mid-Cenitral -
Pittsburghe

Cleveldidl

# 2 N € 03 oD N

Response - Bump Charts

WhizAl offers another visualization option - Bump charts. A Bump Chart is a simpler form of a line chart that
can be used to view changes in ranks over time. With this chart, you can easily compare the position or
performance of multiple observations. It can be used to view how a particular region has performed on a
defined sales metric over a period of time. For example, if you ask the query ‘NRx by Region by months’,
then you will get the response as shown in the following figure.
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5 Scott Monday Nov 25,2024 15:43
MNRx by Region by months
e whiz.ai Monday Nov 25, 2024 15:44
D o

NRx by Region [Monthly] Eailiin TS

2022-01-01—05-06 | MRx
Data Controls

o

500K

MR [§]

B S— —— :
/F—-—--v
15M

2M

01 Janto 31 Jan, 2022 01 Feb to 23 Feb, 2022 01Marto 31 Mar, 2022 01 Aprto 30 Apr, 2022 01 May to 06 May, 2022

Mid-Atlantic123 -4 Mid-Central 48 Midwest & Northeast South Central  -@- Southeast -4 Southwest -l West 12345

# A~ H O 9 e A

Response - Viewing the default sorting order

For table responses, either on Explorer or Pinboards, by default, you can see a small arrow icon () beside
the column name. This arrow indicates that when the response is generated, the data in that column is

sorted, by default.
Also, this icon indicates the sorting order, that is, if the data is sorted in ascending or descending order. This

allows you to intuitively analyze the data findings.

In the above image, by default, the data in Abs Chng column is sorted in descending order. To change it
into ascending order, click the arrow.

Following are the default sorting conditions for different types of responses:

e Table responses: The default sorting order is ‘Descending’. By default, the data in the first metric
column is sorted in that order.

For example, Top districts by TRx

2 whiz.ai 400f315



Understanding WhizAl User Interface

D | R
Explililn = X
Top Districts by TRx
Reference Date: 2022-05-06 | Period: 2022-01-01 — 2022-05-06 | Metric: TRx
Columns Search
District TRx &
1 Eastern 988,561.89
2 Tennessee 895,167.30
lowa North 855,284.87
4 Rocky Mountain 839,971.00
Orlando 836,385.51
6 Central California 832,009.07
7 Raleigh 821,080.45
8  Tampa 805,793.88
9 Seattle 781,398.46
10 South Florida 773,402.37
11 Washington 773,024.66
12 Dallas 754,829.84
13 Cleveland 746,290.61
Total 35,260,480.34
g:i;?:dﬂ_f’:;%ofs?e'g5'05 # Table © Pie ¥ TreeMap Ih Column - Pareto C Donut = Bar
Source: FAS - Field Analytics

e Responses having multiple dimensions: The default sorting order is ‘Ascending.’ By default, the
data in the first metadata column is alphabetically sorted in that order.

For example TRx by Customer by product

e Metric - TRx
e Dimension - Customer, product
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S
e whiz.ai Wednesday Nov 20, 2024 11:50

TRx by Region, Product ‘é?ﬂhniﬂ ,_,, =
2022-01-01—05-06 | TRx

Data Controls Search
Region Arobi Emarun Ofasan Plabenil Trexine
Mid-Atlantic 1.74M 373.35K 419.02K 1.50M 1.54M
Mid-Central 1.74M 363.02K 378.66K 1.42M 1.60M
Midwest 1.47M 344 20K 35671K 1.37M 1.42M
Mortheast 1.25M 23433K 294.00K 1.11M 1.04M
South Central 372.33K BEATK 65.03K 382.56K 325.30K
Southeast 1.52M 323.78K 360.97K 121M 1.31M
Southwest 1.35M 339.14K 300.31K 1.10M 1.24M
West 151M 368.00K 360.37K 1.44M 1.32M
Total 10.96M 2.43M 2.54M 9.53M 9.80M

# OB D w2 0

¢ Responses with Nested data and period-over-period comparison: Default sorting order is
‘Ascending’ and by default, the first metadata column is alphabetically sorted in that order. The
nested columns represent a multi-dimensional response.

For example, Trx by region by product

e Metric - TRx
e Dimension - product, region

For example, product by region by district

e Metric - TRx
e Dimension - Product, Regions, Districts
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Scott wednes 20,2024 1152
TRx by Product by region by District

e whiz.ai Wednesday Nov 20, 2

TRx by Product, Region, District

2022-01-01 — 05-06

024 11:52

TRx

Data Contrals

Mid-Atlantic
Product [T]

Baltimore Central Charlotte Delaware
Arobi 83.33K 123.02K 45.46K 114.00K
Emarun 25.63K 27 40K 12.44K 2580K
Ofasan 13.10K 15.90K 3232K 19.45K
Plabenil 6123K 103 87K 53.78K 86.11K
Trexine 63.16K 142.52K 30.37K TTT4K
Total 248.65K 412.72K 197.36K 323.09K

D
Explililn 4 =
Search
Eastern Pennsylvania  Philadelphia Pittsburgh Raleigh South Jersey :;t
257.04K 207.60K 88.28K 30.77K 222.27K 99.98K 1684
31.38K 45.24K 21.48K 1707K 5281K 20.05K 3475
55.44K 52.56K 14 74K 534K 58.44K 2561K 3500
195.09K 16511K 92 23K 37.43K 230.58K 7255K 1666
210.90K 180.22K 80.01K 43.22K 236.99K FETOK 1613
749.86K 650.73K 296.74K 137.33K 821.08K 296.88K 566.3

placed on the abs chg column.
For example: Arobi vs ofasan by district.

e Metric-Trx

Dimension - Arobi, Ofasan, Districts

Absolute change column for all PoP/Variance and Comparison responses - Default sorting is

Scott Wednesday Nov 20, 2024 11:53
Arobi vs ofasan by district

e whiz.ai Wednesd

Top Districts by TRx for Arobi v/s Ofasan

2022-01-01—05-06

y Nov 20, 2024 11:53

TRx | Arobi, Ofasan
Data Controls

; Arobi vs Ofasan
*  District

Arobi
1 Eastern 323.86K
2 Tennessee 310.65K
3 Tampa 290.10K
4 Orlando 260.62K
5 Seattle 256.28K
6  Central California  233.06K
7 Southern Texas 238.31K
£ Washington 263.64K
9  SouthernMewE.. 22381K
Total 10.96M

Source: FAS - Automatio
Was this helpful? Yes

Mo

Ofasan

64 74K

5629K

7385K

ABT2K

57.05K

35.66K

A3.30K

79355K

3948K

2.54M

=
Explililn P .—
Search
Abs Diff ~ 2 Diff %]
+261.13K +403.36%
+254.36K +451.89% ]
+216.25K +292.83%
+211.90K +434.89%
+199.23K +349.24%
+197.40K +354.64%
+195.22K +450.87%
+186.09K +233.93%
+184.33K +456.93%
+8.43M +332.46%
# b & N =
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Response - Intuitive Time period labels for Period over Period (Variance)
response
Time periods displayed in the column headers of a Period over Period (PoP) response are intuitive and thus can be easily

understood. Instead of date ranges, WhizAl displays explicit labels that describe the time period represented. For
example: Show me QTD TRx POP by brands.

Scott wWednesday Mov 20, 2024 11:54
Show me QTD TRx POP by brands
e whiz.ai Wednesday Mov 20, 2024 11:54
[ HEW R
Top Products by TRx Expliliin b =
2022-04-02 — 05-06 /01-01 — 02-04 | TR
Intitutive labels for Time Periods
Data Controls Search
QTD vs Prior QTD
Product
aQTD Prior QTD Abs Chg - % Chg %]
Trexine 2.74M 2.65M +82.89K +3.12%
2 Plabeni 2.62M 257M +32.85K +2.06%%
Emarun 687 TEK 541 08K +46. 70K +7.28%
4 Arobi 3.06M 3.02M +35.76K +1.28%
Ofasan 663.00K TFOE59K -43.39K -6.43%
Tota 2I77TM 2.99M +175.60K +1.83%
05 # b =

Response - Evolution Index Calculation for Time Period Filters

WhizAl supports accurate Evolution Index calculations for all TD buckets i.e. QTD, MTD, HTD, and YTD time
period filters on weekly trend charts. This accurate Evolution Index allows users to compare week-over-
week periods within a selected time period to the exact same weeks in the corresponding previous period,
ensuring precise and meaningful insights. For example, the system compares the last two weeks in the
current quarter to the last two weeks in the previous quarter.

Example, gtd trx evolution index by weeks by regions for product Arobi
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- Scott Tuesday Jul 30, 2024 14:03
qtd trx evolution index by weeks by regions for product Arobi
@ whiz.al Tuesday Jul 30,2024 14:03 + Changes saved successfully
TRx Evolution Index by Region [Weekly]
2022-04-02 —05-06 | TRx | Evolution Iindex | Arobi
Data Controls

Region T Product 2022-04-08
Mid-Atlantic Arobi 98.61
Mid-Central Arobi 103.87
Midwest Arobi 115.74
Northeast Arobi 74.59
South Central Arobi 100.96
Southeast Arobi 97.17
Southwest Arobi 93.69
West Arobi 103.98
Total - 98.40

[ s P .
Expliliin O e —
Search
2022-04-15 2022-04-22 2022-04-29 2022-05-06
106.08 107.24 110.86 10%.57
97.66 95.26 94.33 93.65
11273 100.77 104.33 106.36
80.08 20.64 91.56 91.92
100.54 100.87 102.98 108.35
97.77 102.01 102.82 100.37
99.25 95.15 93.05 23.84
101.68 97.06 99.56 98.19
99.41 98.58 99.80 99.46
# & KoM D 4 e P 2=

Response - Bridge chart

WhizAl supports Bridge chart for variance/ Period over period response for comparing continuous periods.
The chart represents the absolute change in data from the previous period to the current period. This chart
either displays sequential or categorical data. It uses a series of floating bars displayed in green and red
indicating increase or decrease. Itillustrates how initial figures were influenced by events, resulting in the
final figures. The start and end bars depicted as full bars on the axis represent the totals.

.
D Note! The NLQ should be a single dimension, single metric POP.

Example 1, Last 3 months PoP by regions for Trx
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Scott Thursday May 16,2024 09:13
Last 3 months PoP by regions for Trx

e Whiz.ai Thursday May 16, 2024 09-13

Top Regions by TRx

@D o
Explililn Q i b ‘I’ =
2022-01-29 — 04-29/2021-10-30 — 2022-01-28 | TRx

2550

| +ve abs chg | | -ve abs chng I

TRx Total

forlea3 [ || .

months

5TM  —— -

25.6M

25.8M

TRX

TRx Total
for current
3 months

255M

25.4M

Prior 3 Months Mid-Atlantic st Southwest Mid-Central Southeast Midwest South Central Northeast Last 3 Months

Data: TRx as of 2022-05-06 e 0 =
Generated in: 1.01 5

Source: Field Analytics

Was this helpful? Yes Mo

The chart represents how the absolute change in TRx in the regions for a period of 3 months influences the
total TRx of the current period.The start and the end bar represent the totals of TRx of last three months and

current three months respectively. The floating bar displays the gains or losses represented by absolute
change.

Example 2, Region by months PoP for Trx for 2021

Scott Thursday May 16, 2024 10:04
Region by months PoP for Trx for 2021

@ ‘Whiz.ai Thursday May 16, 2024 10:04

Top Regions by TRx
2021-01-02 1231 | TRx

D —
epliin @ i & $ =

1

e K
+.K- -,-K

10M

- K
£ o R — = oM |
i
oM
TRx total TRx total TRx total
for Jan for Mar for Apr furM
5M
T S . Y > O O e R T T S S G U S VIR > qu.p,,\\ >
e Dé‘éé@‘wé & & 4 : & ‘yﬂwv“”&&&l‘ﬁ&‘@?o@é 5 ‘96;{9'&‘}@@ vf{@'@" y ‘“B & i’ 1{\’5“ ot "
S & & & & & S & e
& eqﬁ o F o e ep’e‘,k o of e 5 b‘}\ es«s

Data: TRx as of 2022-05-06
Generated in: 3.40
Source: Field Analytics

Was thishelpful? Yes No

s u ~[5]

It represents absolute change in TRx for regions with time granularity (month) in year 2021.

Example 3, show declining customers
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Scott wednesday May 29,2024 16:22
show declining customers

e Whiz Wednesday May 29,2024 1622

Please note there is more data available. To view or export the complete list, switch to Table visualization

Top Declining Customers by TRx

Explilin £ b =

It represents the decline in absolute change in TRx for customers (indicated in red bars) between the period

YTD(Year Till date and prior year till date).

4
@ Note! If you apply a follow-up on the bridge chart, the variance table is displayed with the follow-up

values populated.

T
D Note! Enabling spotlighting highlights the filtered value bars in the charts.

Response - Smart Totals

WhizAl gives the ability to view totals for computed metrics for all the applicable responses. The totals

are calculated based on computational calculations. For example, if you ask WhizAl 'Show me region by

brand for TRx marketshare’ then in the response table, you will see the total percentage of each brand

against all the regions.
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Scott Wednesday Nov 20, 2024 11:57
Show me region by brand for TRx marketshare
e whiz.ai Wednesday Nov 20,2024 11:57
Your query looks incomplete. We need more inputs to resolve your question. VIEW OPTIONS
X Lrew B ) -
TRx Market Share by Region, Product Expliliin F L =
2022-04-02 —05-06 | TRx | MarketShare | AMARD :
Data Controls Search
Region T Arobi[x] Emarun [%] Ofasan [¥%] Plabenil [%] Trexine [¥]
Mid-Atlantic 3327 6.35 710 2685 2542
Mid-Central 3157 6.80 720 2565 2879
Midwest 3045 685 5.69 27.08 2992
Mortheast 3049 628 746 2870 27.08
South Central 3330 896 607 2832 2334
Southeast 3229 827 650 23.69 29.25
Southwest 3018 682 623 26.64 3013
West 29.94 747 749 2932 2578
Total 31.30 7.04 6.79 2686 28.02
5-05 # 4L 2 3 W oI N

Response - Semester-level Volume and Growth

WhizAl allows you to call "semester-level" volume and growth in the same way that you can pull "YTD",
"QTD" and "latest month" volume and growth.

For example, you can ask: "What was S2 2020 YOY" which means the last 6 months of 2020 percentage
growth versus the last 6 months of 2019.

Also, you can ask: "What is the semester-level trend since 2015 for Brand A" which would give semester-
level volume for Brand A in a trend line since 2015.
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Scott Wednesday Mov 20, 2024 11:58
What was 52 2020 YOY

a whiiz.ai Wednesday Nov 20, 2024 11:58

O
TRx[YoY] Explliln & i & “I"

5

2020-06-27 — 2021-01-01/ 2019-06-29 — 12-27 | TRx

53.73M

A - (+53.73M)

Data: TRx as of 2022-08-05
Generated in: 0.71 sec
Source: FAS - Automation
Was this helpful? Yes Mo

Response - Bar charts

For bar charts, data is displayed in horizontal bars with different colors (Please refer to the image). For this
chart, categories of data are displayed on the vertical axis and the data values are displayed on the
horizontal axis.

This way, this horizontal bar graph can be used to visualize comparisons between various metrics and

thereby also analyze the data performance. For example, if you ask the query “TRx, NRx, NBRx by regions'
you will get the response as shown in the following figure.

Scott Wednesday Nov 20,2024 11:59
TRx, NRx, NERx by regions

e whiz.ai Wednesday Nov 20,2024 11:5% + Changes saved successfully

5

Top Regions by TRx, NRx, NBRx

Expliiin 2@ i £ $ =
2020-06-27 — 2021-01-01 | TRx, NRx, NBRx
Default =
NBRX ¥
0 1K 2K 3K 4K K &K 7K K oK 10K 11K 12K 13K 14K 15K 16K 17K 18K
NRx ¥
0 500K ™M 15M M 25M M 35M M 45M 5M 55M &M £5M ™ 75M M 25M ™
M- et e =M

o 500K M 15M M 25M M 35M 4 45M 5M 55M &M 6.5M ™ 7.5M &M 8.5M M
TRx ¥
® TRx @ NRx ® MNERx
# b £ =
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Response - Column Graph

In this visualization option, data is displayed in vertical bars that go across a horizontal axis. These charts can
be used to view data comparisons. For example, you can compare data across brands for a particular metric
or you can compare data for brands in different regions, etc.

Example queries:

e Show me data by brands,
e Show me data by brands by regions

Scott Wednesday Nov 20, 2024 12:00
Show me data by brands by regions

e whiz.ai Wednesday Nov 20,2024 12:00

. @
TRx by Product, Region bolliin @ i £ P =
2022-01-01— 0506 | TRx

5

Default

]

1600
151M 1500
144M
57M 13IM 132M
121M
1M
37335K 368.00K 419.02K 360.97K
14
n I -4l
Emarun Ofasan Plabenil Trexine
@ Mid-Atlantic @ Mid-Central ® Midwest ® Northeast SouthCentral @ Southeast ® Southwest @ West

# % NI uod N

Response - Column Group chart: Sort data on the Y-axis in Descending order

You can sort the bars in a Column Group chart response in descending order. For example:
NLQ: Show me the TRx by Customer Tier and Regions
Response:
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@f R
Exph\Yin Q i o= X
TRx by Customer Tier, Region
Reference Date: 2022-05-06 | Period: 2022-01-01 — 2022-05-06 | Metric: TRx
Default
25M Default
225M Data
2.25M
Name (A-Z)
2M
Name (Z-A)
175M 167M
1.53M 1.53M
15M
1.36M
%
&£ 125M .18M
= 1.14M
- 63.44K 934.03K  949.27K
61.56K
750K
607.00K
sz 5323
S00K
2.91 2.76K
250K 20,691 I
3938
o]
Tier1 Tier 2 Tier3 Tier 4
@ Mid-Atlantic ® Mid-Central ® Midwest ® Northeast South Central ® Southeast ® Southwest ® West
Data: TRx as of 2022-05-06 # Table % Stack & TreeMap 9 Radial & ColumnGroup Il FullStack  Radial (100%)
Generated in: 2.97 Sec
Source: FAS - Field Analytics

This Column Group chart contains a drop-down list at the top-right side that contains the following values:
Default

Data

Name (A-Z)

Name (Z-A)

Earlier, when you clicked Data from this list, there was no change on the bars of the Column Group chart.
However, now, when you click Data from the drop-down list, the bars in the groups of columns get sorted in
descending order as shown in the figure below:
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D R

Bplliln @ i & = X
TRx by Customer Tier, Region
Reference Date: 2022-05-06 | Period: 2022-01-01 — 2022-05-06 | Metric: TRx

[ Select Data from drowp-down |——— Data ~

225M

o 99M
1.75M
15M
& 125M

E

™
750K
500K
250K
0

Data: TRx as of 2022-05-06
Generated in: 2.97 Sec
Source: FAS - Field Analytics

1.95M

74M
1.67M
.60M
11.53M
36M
.18M
114M
63.44K 934 03
61.56K
607.00K
08.74K S27EK g 55
62.91K 2.76K
20.69K
39.36K

Tier1 Tier2 Tier 3 Tier4

@ Mid-Atlantic ® Mid-Central ® Midwest ® Northeast South Central ® Southeast ® Southwest ® West

2 Table ! Stack 2! TreeMap 9 Radial #d ColumnGroup Ml FullStack ) Radial (100%)

¢
D Note! The behavior of all the other options of the column group chart (i.e. Default, A-Z, Z-A) remains
unchanged. Also, for all the other charts, the behavior of all the options in the drop-down list remains the
same.

£
D Note! Zooming is disabled for column group/Stack chart only for the data sorted chart.
For default sorting or sorting by name, zooming is enabled.

Response - Grouping and positioning of metric-axis scales in bar and column
charts

You can group the Y-axis and X-axis metric scales together in column and bar chart respectively if their unit
of measurement and metric category are identical. This feature ensures accurate data interpretation, when
multiple scales have different units.

In addition, you have the flexibility to adjust the axis position for vertical charts, shifting it from left to right or
vice versa, and for horizontal charts, moving it from top to bottom or vice versa.

Follow the steps given below to group-ungroup axes having comparable metrics on bar or column charts.
Consider the following example, Top regions by TRx, NRx, NBRX.
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Scott Wednesday May 15, 2024 23:14
Top regions by TRx, NRx

e Whiz wednesday May 15,2024 23:14

) @D
Top Regions by TRx, NRx eaiiin @ i & P =
2022-01-01-05-06 | TRx, NRx

Default ¥
M 40M
5.50M
35.26M
3.00M 4.96M
32.18M
3212M 473 s550m
45M 433M 9509y 30M
393M  2625M
3 z
X aM oM %
£
[ “
15M 123M  8.20M 10M
] 0
Mid-Atlantic Mid-Central West Midwest Southeast Southwest Northeast South Central

® TRx @ NRx

Data: TRx as of 2022-05-06
Generated in: 2.85 Sec

Source: FAS - Field Analytics
Was this helpful?  Yes No

h Cc =

1. Click on the scale to which you want to group with the other scales.
a. Click + on Group option and select the metric axis you wish to group and click Apply.

Scott Wednesday May 15,202423:14
Top regions by TRx, NRx

e Whiz wednesday May 15, 2024 2514

. o=
Top Regions by TRx, NRx expliiln Q0 i & I, =

202201010506 | TR NRx
Default +
&M 40M
35.69M 530M
32.18M 496M3210m A7M ageem
asm 43M e 30M
393M  2625M
) ]
20m
Z) Group «
TRx
1.23M 8.20M 10M
.. o

= Position P9 richc ) Mid-Central West Midwest Southeast Southwest Northeast South Central

® TRx @ NRx

Cancel

Data TR IO 20220506
Generated in: 2.85 Sec

Source: FAS - Field Analytics
‘Was this helpful? Yes No

Scott Wednesday May 15,2024 23:14
Top regions by TRx, NRx

e Whiz Wednesday May 15,2024 23:14

@
Top Regions by TRx, NRx Bpllin & i &
2022-01-0: 05-06 | TRx,NRx

Default v
20M
TRx, and NRx scales 33.62M 35.26M
32.18M
are grouped toghther s212M 099
Ok 28.22M
26.25M

-
g
Z pom
&
£

10M B20M

3.58M 5.50M 5.00M 4.96M 473M 433M P
o —
Mid-Atlantic Mid-Central West Midwest Southeast Southwest Northeast South Central
-~ \

o TRx @ NRx
TRx columns are adjusted as per the scale

Data: TRx as of 2022-05-06
Generated in: 2.35 Sec

Source: FAS - Field Analytics
Woasthichelnfl> _ Yec ho
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The scales are grouped together and are adjusted as per the Highchart standards.

@ Note! If you ungroup the scales, ungrouped scales are displayed besides each

other.

b. Click on the axis you wish to adjust the axis position and switch the toggle position either to

left or right. Click Apply.

Scott wednesday May 15, 2024 2314
Top regions by TRx, NRx

e Whiz Wednesday May 15, 2024 23:14

s

Top Regions by TRx, NRx Bplliin @ i £ ‘I) =
2022-01-01—05-06 | TRx, NRx
Default =
40M
35.69M SM oM
A73M - 30.89M
A43M H550m 30M
393M  2623M
g
20m
2 Group «
= Position mght
123M  B20M 10M
- AD ..
o 0
T vieatate Mid-Central Midwest Southeast Southwest Northeast South Central
® TRx
Data: TRx a5 of 2022-05-06 B, ERDE
Generatedin: 2.85 Sec
Source: FAS - Field Analytics
Wasthishelpful?  Yes No
Example2, Top regions by TRx, NRx
Scott Tuesday Nov 19,2024 01:37
Top regions by TRx, NRx
@ whiz.ai Tuesday Nov 19,2024 01:37
Top Regil TRx, NRx i P =
op Regions by d Explillln O i # ‘I’ —
2022-01-01—05-06 | TRx, NRx
Default «

=

>
x
&
=
=
&
=

Mid-Atlantic Mid-Central ‘West

Data: TRx, NRx as of 2022-05-06
Generated in: 1.23 sec

Source: FAS - Automation

‘Was this helpful?  Yes No

300M - g90m

496M  sggm AT e
433M  4o5m

3.93M 3.90M
123M  1.21M

Midwest Southeast Southwest Mortheast South Central

® TRx ® NRx

# h & W C =

| B whizai
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[l:_P] Note! Contact the system admin to enable the global configuration "Merge axes for metrics with
same units” to display the identical metrics on the same axis.

' §
[l:_P] Tip! To separate the axes, go to the drop-down arrow and click the Unmerge toggle.

Response - Table total support for Time Granular Data Views

The total is displayed for metric columns in responses involving only time granularity, without additional
dimensions.

Totals are displayed for various time granularities, such as weekly, monthly, quarterly, semesterly, and
yearly, and are included in export formats (XLS, PDF, PPT).

Example1,Arobi vs Plabenil vs Ofasan by months

Scott Thursday Nov 14, 2024 11:48
Trx, N, nbrx by months
@ whiz.ai Thursday Nov 14, 2024 11:48
| NEW B
TRx and NRx and NBRx [Monthly] Explfiin ot =
2022-01-01 - 05-06 | TRx, NRx, NBRx
Data Controls Search
Month TRx MNRx NBRx
31 Dec2021to 27 Jan 2022 7.7%M 7.69M 12.21K
28 Janto 24 Feb, 2022 7.80M 7.65M 11.07K
25 Febto 31 Mar, 2022 3.90M 9.76M 14.72K
01 Apr to 28 Apr, 2022 7.83M 7.72M 12.33K
29 Aprto 05 May, 2022 1.94M 1.90M 3.07K
Total 35.26M 34.72M 53.40K
Data: NBRx as of 2022-05-07 & h ® =
Data: TR, NRx, NBRx as of 2022-05-07
Generated in: 1.27 se
Source: FAS - Field Analytics
Was this helpful? Yes No

Example 2, Trx by months PoP

2 whizai 550f 315



Understanding WhizAl User Interface

Scott Thursday Nov 14, 2024 12:00

Trx by months PoP
e whiz.ai Thursday Nov 14, 2024 12:00
D
TRx [MoM] Bplliln @ i F P =

2022-01-01—-05-06 | TRx

= Data Controls O Search
Period Curr Prev Abs Chg % Chg 3]
28 Janto 24 Feb, 2022 vs. 31 Dec 202110 27 Jan...  7.80M 7.79M +18.71K +0.24%
25 Febto 31 Mar, 2022 vs. 28 Jan to 24 Feb, 2022 9.90M 7.80M +2.10M +26.86%
01 Aprto28Apr, 2022 vs. 25 Febto 31 Mar, 2022 7.83M 2.90M -2.07M -20.93%
29 Aprto 05 May, 2022 vs. 01 Aprto 28 Apr, 2022 1.94M 7.83M -5.89M -75.19%
Total 35.26M 35.29M -30.33K -0.09%

Data: TRx as of 2022-08-05
Generated in: 0.73 sec
Source: FAS - Automation
Was this helpful? Yes No

Response - Displaying Full Date Range

WhizAl supports the display of full date ranges on the X-axis for tables and charts using granularity. Users
can view date ranges ( "Jan 1 to Jan 11, 2024 or 2022 - 01 - 07 to 2022 -01 - 14") instead of only single
dates, enhancing data interpretation and analysis. This feature is configurable at the model level and
extends to other time granularities such as monthly and yearly. Date ranges are preserved in all exports
(XLS, PDF, PPT) and are available via tooltips when space is limited. The date format adapts to language
settings and handles year transitions appropriately.

Example, WoW for last QTD by Trx, Nrx

Scott Tuesday Nov 19,2024 02:05
‘WoW for last QTD by Trx, N

@ whiz.al Tussday Nov 19, 2024 02:06

TRx, NRx [WoW]

2022-04-02 — 05-06 | TRx, MRx

Bolin 4 i £ & =

60K 150K

30K 100K

-514.53

TRx ¥

-18.32K
30K

-50K

~68.34K

-90K 100K
08 Apr to 14 Apr, 2022 vs. 01 Apr to 07 Apr, 15 Apr to 21 Apr, 2022 vs. 08 Apr to 14 Apr, 22 Aprto 28 Apr, 2022 vs. 15 Apr to 21 Apr, 29 Apr to 05 May, 2022 vs. 22 Apr to 28 Apr,
2022 2022 2022 2022

® TRx[AbsChg] -8 NRx[AbsChg]

Data: TRx, NRxas of
Generated in: 1.03 sex

# h &~ =

Was thishelpful?  Yes Mo
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Example 2, TRx and NRx weekly

5 Scott Tuesday Mov 19, 2024 02:08
TRx and NRx weekly

e ‘whiz.ai Tuesday Nov 19, 2024 02:08

o
TRx and NRx [Weekly] bpliiln & i & G =
2022-04-02 — 03-06 TRx, NRx

= Data Controls

M 24M
196M 18M

>
5 192M
z

TRX ¥
©
b
=

01 Aprto07 Apr, 2022 08 Aprto 14 Apr, 2022 15 Aprto 21 Apr, 2022 22 Apr to 28 Apr, 2022 29 Aprio 03 May, 2022

® TRx @ NRx

Data: TRx, NRx as of 2022-05-06 &8 o=
Generated in:0.59 sec

Source: FAS - Automation

‘Was thishelpful?  Yes No

Response - Additional Dimension Selection Based on Metrics

S
D Note! This is a configurable feature. For more information refer to the section Configuring Top N
Additional Metadata in WhizAl Configuration Guide.

When you want to apply additional dimensions to list responses (such as “top 5 customers”), the table
configurability (Columns drop-down list) dialogue shows both the common and uncommon dimensions for
a particular set of metrics that are selected from this dialog. Consider an example,
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Scott Wednesday Nov 20, 2024 12:02
NRx, TRx by Customer by District

whiz.ai Wednesday Nov 20, 2024 12:02

NRx, TRx by Customer, District

022-01-01 —05-06 | NRx, TRx

Data Controls

Alabama Arizona

Customer -
MRx TRx = HMRx

1940 Family Practice

1260 Family Practice Harmony
25 East Same Day Surgery Center
436 Beverly Hills LIc

Aaron Armstrong

Aaron Ashley

Aaron Bell

Aaron Boyd

Aaron Brewer

Total 660.44K 683.41K 319.60K

Atlanta
TRx MRx
334.28K 625.89K

TRx

629.75K

D

Explililn & ﬂ-I-* =
Search
Baltimore Boston Brool
MRx TRx MRx TRx MRx
242.48K 248.65K 292.20K 284.68K 368.

The following metric dimension association exists in the above example:

Metric Dimensions associated with the metric Common Dimensions Uncommon Dimensions

NRx

TRx

Region and District

Region and Customer Tier

Region

District and Customer Tier

3

whiz.ai
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Scott Wednesday 2024 12:02
NRx, TRx by Customer by District
@ whiz.ai Wednesday Nov 20, 2024 12:02
NRx, TRx by Customer, District Expiiliin £ =
2022-01-01— 0506 | MRx,TRx
Data Controls Search
J Columns Atlanta Baltimore Boston Brool
NRx TRx NRx TRx MNRx TRx NRx
Columns W Metrics W) Dimensions
1 e (] _
1 Alabama NRx Customer Tier B
Arizona TRx Product
2
Atlanta Region
4 N
Baltimore Territory
4 Boston
A Brooklyn _
A Central
4 Central California R
Central Texas
A
Charleston
T 625.89K 629.75K 242.48K 248.65K 292.20K 284.68K 368.
Charlotte
Chicago
Cincinnati
Wi - —

To add additional dimension:
1. Go to Data Controls >Columns > select checkbox for Metric.
2. Select the metric TRx, NRx
3. Select the Dimension checkbox and click Apply.

Scott Wednesday Nov 20,2024 12-02
MNRx, TRx by Customer by District
e whiz.ai Wednesday Nov 20,2024 12.02
NRx, TRx by Customer, District ? i —
xplillln P =
NRx, TRx
Data Controls Search
Alabama Arizona Atlanta Baltir
Customer ™ Customer Tier Product Region Territory
NRx TRx NRx TRx MRx TRx NRx
1940 Family Practice Tier3 Trexine Southeast Miami
1940 Family Practice Harmony Tier 2 Trexine Midwest St Louis Met...
25 East Same Day Surgery Center Tier 1 Plabenil West 5t Louis Met...
436 Beverly Hills Lic Tier 2 Plabenil West St Louis Met...
Aaron Armstrong Tier1 Emarun Mid-Atlantic PittsburghE...
Aaron Ashley Tier1 Trexine Mid-Central Mashville 5o...
Aazron Bell Tier1 Plabenil Mid-Atlan__ Red Bank
Aaron Boyd Tier4 Arobi West Sacramento
Aaron Boyd Tier3 Plabenil Midwest Davenport
Total - - - - 660.44K 685.41K 319.60K 334.28K 625.89K 629.75K 242.
Was this helpful?

Earlier, after selecting NRx and TRx, you could only see the dimension Region (as it was the common
dimension associated with both the selected metrics). Now, you can see all the dimensions, that is, Region,
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District, and Customer Tier (even the uncommon dimensions are selected). Thus, now, there is no need to
manually select the uncommon dimensions when analyzing different metrics. The uncommon additional
dimensions are selected automatically based on your metric selection.

£
[l:_P] IMPORTANT! If there are multiple metrics on response and you add an additional dimension from
the table configurability (Columns dropdown). If this additional dimension is associated with only one
metric, then for all the other non-associated metrics, the system duplicates the values in multiple rows.
This ensures correct totals for the metric values.

Example query: ‘Show me top customers by Call Volume, NBRx, Call Goal'.

@ Whiz Wedne
Top Customers by Call Volume, NBRx, Call Goal ?pl\ln]r" KR
| 1:ml;ltip|e tier relationship | | values duplicated for non
value -related metrics
Customer Territory NBRx Call Volume ) Call Goal
David Oliver Charlotte 92.05 39.9K 40.19K
Bryan Mitchell Houston North 6.12 26.82K 18.22K
Brandon Weber Knoxville 5.42 26.8K 10.35K
Robert Smith Clermont 8.16 22.65K 17.45K
Robert Snow Langhorne 3.68 18.8K 15.55K
Andrew Harris Waukegan 1.96 17.05K 10.82K
Frederick Mccann Amarillo 16.24K 12.54K
Alex Rhodes Manchester 1.09 15.63K 14.79K
Total 21.64K 28.6M 22.41M
# h & =

In the above example, you can see that customer Michael Johnson has distinct NBRx values for every
territory (one-to-many relationship). However, the values for metrics Call Goal and Call Volume are
duplicated for the Customer Michael Johnson, as both these metrics are not associated with the dimension
Territory (the additional dimension Territory is not configured for the metrics Call Goal and Call Volume).

@ Note! The duplicate values of metrics Call Goal and Call Volume do not affect the value in the Total
row.
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Response Options - Hiding Columns in a Tabular Response

For a table response, WhizAl allows you to hide columns as shown in the following figure:

b =

z Scott wednesday Nov 20, 2024 12:09
Top & regions by TRx, NRx
e whiz.ai Wednesday Nov 20,2024 12:09
. D
Top 8 Regions by TRx, NRx Exoliliin
2022-01-01—05-06 | TRx,NRx
Data Controls | To hide a colum, clear the checkbox |
% Columns NRx
547M
Metrics Dimensions
5.41M
NRx ¥  Customer
. 492M
TRx District
433M
Product
S —— 4.66M
Southwest 4.33M 425M
Mortheast 3.93M 3.90M
South Central 1.23M 121M
Tota 35.26M 34.72M
8 h 2

Search

hc =

Hiding the irrelevant data helps make the tabular response easy to read and less cluttered.

Response Options - Searching for Data within a Response

You can search for data in tabular responses. When you open a tabular response, you can see a search
field. Click Search and enter the details you want to find. As you begin to type details in the search box,

WhizAl searches and displays the record.

2 whizai
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Scott Wednesday Mov 20, 2024 12:12
Top regions by TRx
a whiz.ai Wednesday Nov 20,2024 12:12
. [ revi
Top Regions by TRx Expliiin @ i £ & =
2022-01-01 —05-06 | TRx
+~ Data Controls O Search
Region TRx b
Mid-Atlantic 5.58M
2 Mid-Central 5.50M
3 ‘West 5.00M
4 Midwest 4.95M
5  Southeast 4.73M
& Southwest 4.33M
7 Mortheast 3.93M
& Sguth Central 1.23M
Total 35.26M
Drata: TRx as of 2022-08-05 # O B K A~ = O
Generated in: 0.73 sec
Source: FAS - Automation
Was this helpful?  Yes Mo

Scott Wednesday Mov 20, 2024 12:12

Top regions by TRx
” whiz.al wednesday Nov 20, 2024 12:12
. | NEVY S
Top Regions by TRx Expliliin @ i & & =

2022-01-01—-05-06 | TRx

= Data Controls O Midwest XJ

E Region TRy b
1 | Midwest 4.96M
Total 4.96M
yata: TR as of 2022-08-05 # O B o ~» F C

Generated in: 0.73 sec
Source: FAS - Automation
Was this helpful? Yes Mo
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Response Options - Enhancing table responses

Now, WhizAl facilitates your configuration in a tabular response, as required, you can use the following
options while configuring the tabular response.

Using the Scroll bar to navigate to the last row

Now, for a tabular response that spans multiple pages, you can scroll through the response to the last row
irrespective of the number of records in the response.

Scott wednesday Nov 20, 2024 12:02
NRx, TRx by Customer by District
@ whiz.ai Wednesdz 2 412:02
NRx, TRx by Customer, District Expliiiin & b =
2022-01-01—05-06 | MNRx, TRx
Data Controls Search
Alabama Arizona Atlanta Baltir
Customer T Customer Tier Product Region Territory
MRx TRx MRx TRx NRx TRx MRx
Aaron Boyd Tier4 Arobi West Sacramento - - - - = - -
Use this scroll bar to get to
Aaron Boyd Tier 3 Plsbenil Midwest Davenport the last row
Aaron Brewer Tier1 Arobi West Medford
Aaron Butler Tier1 Arobi Southwest San Antonio ...
Aaron Campos Tier 2 Arobi Mid-Central Columbus M...
Aaron Carr Tier3 Ofasan Southeast Titusville
Aaron Castillo Tier 3 Trexine Mid-Atlantic Erie
Aaron Clark Tier1 Arobi Midwest Des Moines
Aaron Collins Tier1 Araobi West Everett
Total - - - - 660.44K 685.41K 319.60K 334.28K 623.89K 629.75K 242,

Earlier, the response showed the pagination option, only, to browse through it.

Searching data in a dimensional column

WhizAl allows you to search data in each dimensional column in a tabular response.

You can go to a particular column, define certain filter conditions, and search for the data that you are looking

for. Follow these steps to search:

1. From the response column, click the hamburger menu. WhizAl opens a dialog box that has two tabs. The
first tab (default) contains options to pin a column, etc. (refer to the figure below). The second tab allows
you to define filter conditions to search for details in the response.
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Scott Wednesday Nov 20, 2024 12:30

5
Top 10 customers by TRx
e whiz.ai Wednesday Nov 20, 2024 12:30
Top 10 Cust: by TR: i : > —
op ustomers by [Rx Explilin & i <—1—> =
2022-01-01—05-06 | TRx
= Data Controls 0 Search
E Customer r TRx
. - — ?
1 Michael Johnson
 TimPhillips Pin Column
- Autosize Column
3 Christian Sosa
. Multiline text
4 Jonathan Smith
5 Daniel Smith 16.43K
& Michael Moore 15.83K
7 JohnBrown 15.82K
] Robert Smith 15.56K
el John Smith 14.74K
10 AnnMcneil 14.71K
Total 173.02K

# O 2 4 ~ = C
2. Clickthe " icon to go to the filter tab.
5 Scott Wednesday Mov 20,2024 12:30
Top 10 customers by TRx
e whiz.ai Wednesday Nov 2(
Top 10 Customers by TRx E{g““jn g i & b =
2022-01-01—05-06 | TRx
= Data Controls O Search
©  Customer R
1 Michael Johnson - L
2z Tim Phillips
3 Christian Sosa ToooT
4 Jonathan Smith 17.47K
5 Daniel Smith 16.43K
& Michael Moore 15.83K
7 JohnBrown 15.82K
2 Robert Smith 15.56K
5 John Smith 14.74K
10 AnnMcneil 14.71K
Total 173.02K
# © 2k ~» = C
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3. Select the filter condition, as required.

4. In the Filter text box, enter the data value and click Apply.

Scott wednesdzy Nov 20, 2024 12:39
Top 10 Customers by Trx

e whiz.ai Wednesday Nov 20,2024 12:39

Top 10 Customers by TRx

2022-01-01 —05-06 | TRx

[ v R N
Explililn 4P

Data Controls Search

f Customer TRx 4

Michael Johnson -

2 Tim Phillips John ]

3 Christian 5
ristian Sosa Reset Apply

4 Jonathan Smith

Daniel Smith 16.43K

Michael Moore 15.83K
7 JohnBrown 15.82K
] Robert Smith 13.56K
7 JohnSmith 14.74K
10 AnnMcneil 14 71K

Total 173.02K

# © Bk ~» = C

5 FAS - Automation

Yes No

Scott wednesday Nov 20, 2024 12:39

Top 10 Customers by Trx
e whiz.ai Wednesday Nov 20,2024 12:39
D
Top 10 Customers by TRx Expliiiin PP =
2022-01-01—05-06 | TRx
Data Centrols Search
E Customer 7 TRx 4
Michael Johnson 22.18K
2 John Brown 15.82K
2 JohnSmith 14.74K
Total J271K

5 - Automation
ishelpful? Yes Mo

5. WhizAl searches and displays the records according to the defined filter conditions. Also, you can click
Reset to clear the searched record.

Pinning Columns:

You can pin dimension columns of tabular responses either to the left or right, as shown below:
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Whiz Wednesday Nov 29, 2023 15:08
Top 10 Customers by TRx @D . . .
2022-01-01-05-01 | TRx Bxplillln 4 F o =
Columns O Search
:  Customer TRx 1
Ann Mcneil 1471K Pin Column X D
2 JohnSmith 1474K Autosize Column
Robert Smith 15.56K
John Brown 15.82K
Michael Moore 15.83K
Daniel Smith 16.43K
Jonathan Smith 17.47K
Christian Sosa 18.45K
Total 173.02K
Data: TRx as of 2022-05-06 # © % h o ~» C =
Generatedin:0.63 S
Source: FAS - Field Analvtics

You can use the Pin Column option that allows you to lock the columns so that when you scroll either to the
left or right, the pinned column/s remains on the screen.

Copy, and Copy with Headers Details

You can copy and paste the data from a tabular response as shown in the following figure:

Scott Wednesday Nov 20, 2024 12:39
Top 10 Customers by Trx
@ whiz.ai Wednesday Nov 20,2024 12:39
D
Top 10 Customers by TRx Explfifin 7 o =
2022-01-01—-05-06 | TRx
Data Controls O Search
Customer Thx 4
Michael Johnson 2216K
2z Tim Phillips 2186K
3 Christian Sosa 18.45K ! Right click here
Jonathan Smith 17.47K
. . IC
Daniel smith 16.43K 0 Copy CtrlsC
Il Copywith Headers
& Michael Moore 15.83K
7 John Brown 15.82K
] Robert Smith 15.56K
el John Smith 14 74K
10 AnnMcneil 14.71K
Total 173.02K
Data: TRx as of 2022-08-05 # O B o~ = O
Generated in: 0.74 sec
Source: FAS - Automation
Was this helpful?  Yes Mo
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If you right-click a particular row, you can see options as shown in the above figure:
e Copy: Copies the data from a tabular response. You can then paste it, as required.
e Copy with Headers: Copies the data with column headers from a tabular response.
Auto Sizing Columns:

You can auto-size the columns in a tabular response without having to manually adjust the width. Let's say
the TRX column was wider as shown in the following figure:

Scott Wednesday Nov 20, 2024 12:39
Top 10 Customers by Trx
@ whiz.ai Wednesday Nov 20, 2024 12:39
| HEw R
Top 10 Customers by TRx Exoliiin T =
Data Controls Search
_ﬁ .*—.
Customer TRx
Michael Johnson 22.18K Pin Column
Tim Phillips 186K Autosize Column
Christian Sosa 18.45K
4 Jonathan Smith e After click the_ Autosize
Column the size of the
Daniel Smith 16.43K column is reduced as
per size
Michael Moore 15.83K
John Brown 15.82K
Robert Smith 15.56K
John 5mith 14 74K
Ann Mcneil 14.71K
Tota 173.02K
g O B 0 ~» = C

After you click the Autosize Column option, WhizAl automatically adjusts its width.

Responses - Supporting XLSX export for all the responses

You can download an XLSX file for all different types of responses, irrespective of the number of records in
them. The downloaded XLSX file captures the entire data that is displayed on the response table.

For example, if you ask 'Show me top customers’ and from the table click the Download as XLSX option as
shown in the following figure.
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Scott Wednesday Nov 20, 2024 19:14

Top 10 Customers by Trx
a whiz.al wednesday Nov 20, 2024 19:14
Top 10 Customers by TRx

2022-01-01—05-06 | TRx

Data Controls

E Customer

1 Michael Johnson

2 Tim Phillips

3 Christian Sosa

4 Jonathan Smith

5 Daniel smith

& Michael Moore

John Brown

Robert Smith

=

7 JohnSsmith
10 AnnMcneil
Total
Data: TRx as of 2022-08-05
Generatedin: 1.19 sec

Source: FAS - Automation
Was this helpful?  Yes Mo

TRy b

22.16K

21.86K

15.43K

17.47K

16.43K

13.83K

15.82K

13.58K

14.74K

14.71K

173.02K

D i o
Explililn FE

Download image

Download as XLSX

Download as C5V
Share

Create slicer

g8 O 2 &k ~ C

The downloaded XLSX file displays the entire data from the response table. On cards, when you make
some changes on the table and then download the XLSX file, the downloaded file retains the changes.

For example, if you ask 'Show me TRx by region by product’ then you receive the response as shown in the

following figure.
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5 Scott Wednesday Nov 20, 2024 19:16
Show me TRx by region by product
@ whiz.ai Wednesday Mov 20, 2024 19:16
. Lo Ty
TRx by Region, Product Explilln @ i & ¢ =
2022-01-01—-05-06 | TRx
= Data Controls 0O Search

Region T Arobi Emarun Ofasan Plabenil Trexine
Mid-Atlantic 1.74M 373.35K 419.02K 1.50M 1.54M
Mid-Central 1.74M 363.02K 378.66K 1.42M 1.60M
Midwest 1.47M 344 20K 35671K 1.37M 1.42M
Mortheast 1.25M 234 33K 294.00K 111M 1.04M
South Central 372.33K B6ATK &5.03K 38256K 32530K
Southeast 1.52M 323.78K 360.97K 1.21M 1.31M
Southwest 1.35M 339.14K 300.31K 1.10M 1.24M
West 1.51M 3468.00K 360.37K 1440 1.32M
Total 10.96M 2.43M 2.54M 2.53M 2.80M

Drata: TRx as of 2022-08-05 # % 2 3 uwod N

Generated in: 1.07 sec

Source: FAS - Automation

Was this helpful? Yes No

Now, when you reorder the column Arobi and download the XLSX file, the downloaded XLSX file retains
the reordering of columns.
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Scott wednesday Nov 20,2024 19:16
Show me TRx by region by product

e whiz.ai Wednesday Nov 20, 2024 15:1

TRx by Region, Product

2022-01-01—05-06 | TRx

5

Data Controls
Region T
Mid-Atlantic
Mid-Central
Midwest
Mortheast
South Central
Southeast
Southwest

West

Total

v Changes saved successfully

Emarun

373.35K
363.02K
34420K
234.33K
647K

323.78K
339.14K

368.00K

2.43M

Ofasan

419.02K

378.66K

356 71K

2594 00K

63.03K

360.97K

300.31K

360.37K

2.34M

Plabenil

1.30M

1.42M

137M

111Mm

362.56K

121M

1.10M

1.44M

9.53M

D
Explililn

Trexine

1.34M
1.60M
1.42M
1.04M
325.30K
1.31M
1.24M

1.32M

9.60M

t
[l

Search

Arobi

1.74M

1.74M

1.47M

1.235M

372.33K

1.352M

1.35M

151M

10.96M

i

files irrespective of the number of records in the response.

Note: Now, for a tabular response that spans multiple pages, you can download the XLSX and CSV

When you export the XLSX or CSV file, you can continue to use WhizAl until the file gets downloaded. For

example, when you ask, ‘Show me top regions by TRx', WhizAl shows the following response.
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Scott Wednesday Nov 20, 2024 19:16
Show me TRx by region by product
whiz.ai Wednesday Mov 20, 2024 19:14
. L NEW B
TRx by Region, Product Expliliin A T
20220101 - 0506 | TRx
Download image
Data Controls
Download as XLSX
Region T Emarun Ofasan Plabenil Trexine Download as C5V :|
. . Share
Mid-Atlantic 373.35K 419.02K 1.50M 1.54mM
Create slicer
Mid-Central 363.02K 378.66K 1.42M 1.560M
Midwest 344 20K 336.71K 1.37M 1.42M 1.47M
Mortheast 234 33K 284 00K 111M 1.04M 1.25M
South Central B64TK G3.03K IB2.36K 325.30K IT233K
Southeast 32378K 360.97K 121M 1.31M 1.52M
Southwest 339.14K 300.31K 1.10M 1.24M 1.35M
West 368.00K 360.37K 1.44M 1.32M 1.51M
Total 2.43M 2.54M 9.93M 9.80M 10.96M
)ata: TRx as of 2022-08-05 # % 2 O uw oI n
Generated inc 1.07 sec
Source: FAS - Automation
Was this helpful? Yes No
When you click the hamburger menu ~—— and then click either Download as CSV or Download as XLSX

options, the following dialog displays.

The export is in progress now. You will be prompted to
save your exported card once ready.

You may choose to close this dialog as export may take a
while.

Don't show this again

You can click OK and continue to use the WhizAl application. After the file is ready to download you receive
a notification with the download link as shown in the following figure.
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The export is in progress now. You will be prompted to
save your exported card once ready.

“You may choose to close this dialog as export may take a
while.

Don't show this again

A | B | C | D E F |
1 | TRx by Region, Product
2 Reference date : 2022-05-06 [sales_automation]
3 |Period : 2022-01-01 - 2022-05-06
4 |Metric : TRx
5 |Data: TRx as of 2022-08-05
6 Data Model : FAS - Automation
7 |Data extracted at : 2024-11-20 13:49:35 UTC
8
9 Emarun Ofasan Plabenil Trexine Arobi
10 Region TRx TRx TRx TRx TRx
4 |Mic-Atlantic 3.73,348 51 419,024 36 14,99 777 22 15,44 872 45 1742 955 95
1 [Mid-Central 3.63.023.50 3,78,656.73 14,19,694.18 16,00,935.80 17.40,383.86
13 |Micwest 34420116 3,56,711.08 13,68,015.67 14.18,378 56 14,73 430 62
14 [Northeast 2.34,326.37 2.94,004.82 11,11,065.72 10,39.531.33 12,47.479.68
155 [South Central 86,473 51 65,028 53 3,82 558 16 3.25.299 61 3.72,334.01
1 [Southeast 3.23.778.35 3,60,974.11 12,09,563.00 13,13,195.95 15,19,232.64
17 [Southwest 3.39,136 57 3,00,308.85 11,03,819.94 12,36,045 94 13,54,690 98
15 [West 3.67.997.40 3,60,372.46 14,39,432.95 13,17.774.63 15,12,639.19
1 | Total \ 24,32,285.36| 26,35,081.93 95,33,926.84| 97,96,034.28 1,09,63,151.93

Response Options: Enhanced tables for Period over Period (POP) and
Comparison responses

You can now hide or show the available data in the tables for the POP or Comparison responses. For
example, for a POP response if you ask a query, ‘Show me Brands POP for TRx, NRx’ then in the response,
you can see a Data Controls tab. Under the Columns option, you can select or clear the checkbox to hide
or show the data available on the response.
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Scott Wednesday Nov 20, 2024 19:22
Show me Brands POP for TRx, NRx

Top Products by TRx, NRx ‘g‘:h..i - &b =
2022-01-01 — 05-06 / 2021-01-02 — 05-07 | TRx, NRx
Data Controls Search
Columns MRx
¥TD vs Prior YTD
Columns Metrics :
Abs Chg + % Chg[% ¥TD Prior YTD Abs Chg % Chg %]
» TRx NRx +144.23K +1.54% 2.35M 9.14M +218.27K +2.39%
.. » NRx TRx +53.83K +2.26% 241M 2.32M +85.72K +3.69%
Ofasan 254M 2.55M -18.71K -0.73% 252M 252M -6.20K -0.25%
4 Trexine 9.80M 9.90M -102.71K -1.04% 2.64M 9.66M -19.33K -0.20%
Arobi 10.96M 11.07M -106.98K -0.97% 10.79M 10.83M -33.42K -0.31%
Total 35.26M 35.29M -30.33K -0.09% 34.72M 34.47M +245.34K +0.71%
05 # I =

Similarly, for a comparison response, when you ask a query, ‘Compare Boston MA vs Chicago IL vs
Philadelphia by months’ then in the response, you can see a Data Controls tab. Under the Columns
dropdown this dropdown, you can select or clear the checkbox to hide or show the data available on the
response.

Scott Wednesday Nov 20, 2024 19-25
Compare Boston MA vs Chicago IL vs Philadelphia by months

We need some clarifications for the following terms: "boston”, "chicago”, "philadelphia”

VIEW OPTIONS  DISMIS
The following response is based on your previous choices.

w
Iv;
7]

D

TRx by Philadelphia v/s Boston v/s Chicago [Monthly] Expliliin &b =
2022-01-01—05-06 | TRx | Massachusetts, Illincis | Philadelphia, Boston, Chicago
| Data Cc-rt’olsl Search
J Columns Boston vs Chicago
Abs Diff 9% Diff [%] Boston Chicago Abs Diff 9% Diff %]
Time Interval Columns
-146.96K -100.005% 61.71K 146 96K -85.25K -58.01%
2 |Reference value » Philadelphia vs Chicago -165.69K -100.00% 65.64K 165 69K -100.05K -60.39%
» Bostonws Chicago
2 -173.02K -100.00% 68.32K 173.02K -104.49K -60.39%
01 Apr to 28 Apr, 2022 > 169.39K -169.39K -100.005 63.36K 16%.39K -106.03K -62.59%
29 Aprto 03 May, 2022 - 35.62K -33.62K -100.00% 23.435K 33.62K -10.17K -28.56%
Total - &90.68K -690.68K -100.005% 284.68K 690.68K -406.00K -38.78%

# &~ b N & =

The following enhanced table features are also available for the PoP and Comparison responses:

Scroll bar to navigate to the last row

Ability to search data in a dimensional column

Pin columns to the Left/Right/No pin

Option to simply copy and paste the data or copy with headers details
Auto sizing columns
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Response - WhizAl response for trend queries that include growth computation

For trend queries that include growth computation, WhizAl renders a trend response where the trend line is
plotted over multiple data points. Plotted data points (growth values) are calculated by comparing the
metric values with previous periods in the given time period.

Consider the following scenarios: If you ask for weekly/monthly/quarterly/yearly growth trend for any time
period (for example: last month, last 2 months, last quarter, YTD, QTD, MTD); then in the response, a trend
line is shown for growth for the granularity in the specified time period. For more information, refer to the

following example.
For example, if you ask TRx growth by months this year’ here the granularity for the trend is ‘months’ and

time period is ‘this year'. In this case, data points (growth values) are calculated from the period over period
(pop) comparison and not year over year (yoy) comparison, meaning the growth trend is shown by
comparing month 1 with month 2, month 2 with month 3, month 3 with month 4 and so on.

Scott Wednesday Jul 10, 2024 14:49
TRx growth by months this year

@ ‘Whiz.ai Wednesday Jul 10, 2024 14:49
[rew ]

Growth TRx [Monthly] Expliliin T =

£
]
&
=
E
2
Ll

Jan 22 Feb22 Mar 22 Apr22 May 22 Jun 22

Response - Persisting user actions on an explorer card

WhizAl automatically saves changes made in explorer cards (tables/charts) and persists them when pinned
to the pinboards.
Following user actions are persisted
e hiding/showing columns through table configurability
e resizing and reordering columns
e pinning cards
e grouping and ungrouping axes on charts
e changing position of axis on charts
e sorting in charts
e expanding/collapsing hierarchy nodes
This maintains your customizations across explorer and pinboards.
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Response - Applying to Board from cards

On cards when you click Apply to Board, only those pinboards are displayed that are relevant to the
record. For example, when you ask a response NLQ ‘Show me top customers’ and hover the cursor over this

icon Iﬂ against Michael Johnson and click the Apply to Board button.

@ Whiz Thursday Nov 30, 2023 18:12
Top Customers by TRx @ . -
2022-01-01—05-01 | TRx Expilfn Fob =
Columns Search
Customer TRx
Michael Johnson 22.16K
2 Tim Phillips 21.86K
Christian Sosa 18.45K
athan Sm D 17.47K
Daniel Smith Follow Up 16.43K
Michael Moore 15.83K
John Brown Viewlink 15.82K
5 Robertsmith | coreAlert 15.56K
Total 35.26M
Dt Thas # O 8 W~ C F
Generated in: 0.5

The list of only those pinboards where the customer Michael Johnson is available is displayed as shown in
the following figure.
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LU0 Jo-Ul

*  Region
Mid-Atlantic
Mid-Central
West

4 Midwest
Southeast
Southwest
Northeast

South Central

Total

Whiz Thursday Nov 30, 2023 18:23

Top Regions by TRx, Call Goal

TRx

5.58M

5.5M

D

Explillin : "I'> =

5.77M
5.43M
4.96M

1.46M

43.27M

# W B W ¢ =

£
ﬂ:_P] Note! In the previous version, when you clicked Apply to Board, the entire list of pinboards was
displayed. The boards that were not associated with the record were displayed in gray color and when
you hovered the cursor over those pinboards, a tooltip was displayed ‘This board does not have any

matching filters.

Response - Enumerated data

WhizAl supports NLQs that render enumerated responses. An enumerated response contains a list of all the
data objects (dimensions) or shows the total number of objects for a dimension included in the NLQ. Data

objects can be employees, resources, patients, etc.

You can configure the source data to add flag variables such as Yes (true) / No (false). These variables are
set for different dimensions in the data. Flag variable signals WhizAl that a certain condition has been met.
This signal acts as a Boolean variable indicating a condition to be either true (yes) or false (no). WhizAl
associates flag variables with the respective dimension included in the query and provides enumerated

responses.

For example: In the following data, two employees are COVID-infected, and the variable set for them is
‘true’ (Y). One employee is not infected by COVID, and the variable set for this employee is 'false' (N).

Is COVID

Data assets
affected

Flag variable

2 whizai
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Employee 1 | Yes Y
Employee 2 | Yes Y
Employee 3 | No N

Example query 1: How many employees are COVID affected?

e whiz.ai
[ HEW )

Employee Name Count EX|:-||.|.H 4—1—» =

Employes Mame Count 450

Example query 2: How many employees are not COVID affected?

[ NEw
Top Employee Names by Employee Name Cour Expliliin : .,{,‘ =
Employee Name Employee Name Count

1

# © 2~ Ih C =

NLQs - Dynamic Sizing of Auto-Suggestion box
When you begin to type a question in the Conversation box, the auto-suggestion box prompts you with
synonyms, suggestions, or spell checks.

Now, this auto-suggestion box is dynamic, so that you can see the longer entity names clearly in a single
row. The box is not wrapped up below, thus, more entities are seen in the search result with the box size
being vertically reduced.
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l#logo AR, Explorer [# Pinboards @) Alerts S, Admin @ Help M ﬁ

= @ 20220101-0506x  TRxx & " ModelInfo @ My._dashboard
Field Analytics v Florida top| >
Did you mean:
Apurva 1 v 05 Top 5 Bottom 5 Report This A 1n fed the
Reset I Tops Surgical Specialty Hospital e auto-expansion box for the entity Florida top _
No Pins Yet!
Whizai v
ms you t added any pin Get st
now!
I
Apurva Monday Nov 06
Top customers by # calls
Whiz.ai o
5\
Top Customers by # Calls @ .
o Expliliin
Col
i Customer #Calls ¥

David Oliver 79.00 u

Bryan Mitchell 49.00

Brandon Weber 44,00

Robert Smith 38.00

Response - Viewing data or images using external links on cards

On pinboards and responses, certain cards contain clickable links that are associated with corresponding
dimension values displayed in the cards.

For example, if you ask a query ‘Region by TRx by call goal’ then WhizAl shows the following response:

@ Whiz Thursday Dec 07, 2023 19:29
Top Regions by TRx, Call Goal L= p | 1 | —
- ~ Explililn I

2022-01-01 —05-01 | TRx, Call Goal

Columns Search
Region TRx - Call Goal

1 Mid-Atlantic 5.58M 6.75M

2 Mid-Central 5.5M 6.84M

3 West M 6.07M

4 Midwest 4.96M 5.99M

5 Southeast 4.73M 577M

& Southwest 4.33M 5.43M

7 Northeast 3.93M 4.96M

& SouthCentral 1.23M 146M
Total 35.26M 43.27TM

Data: TRx, Call Goal as of 2022-05-06 # W B O C =

Generated in: 2.58 Sec

Source: FAS - Field Analytics

Was this helpful?  Yes
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For any dimension value, when you hover the cursor over this icon WhizAl shows the following options:

¢ View link: redirects to an external link that shows the data.
e View image: redirects to an external link that shows the images.

@ WHhiz Thursday Nov 30, 2023 18:21

Top Customers by TRx D

2022-01-01—05-01 | TRx Expliliin R —
Columns Search
:  Customer TRx
Michael Johnson 22.16K
2 TimPhillips 21.86K
D 18.45K
4 Jonathan Smith  Follow Up 17.47K
Daniel Smith Apply to Board 16.43K

Michael Moore 15.83K

Create Alert

John Brown 15.82K
8 Robert Smith 15.56K
Total 35.26M

Data: TRx as of 2022-05-06

Generated in: 0.56 Sec

# © B h ~» C =

When you click the link, you get redirected to a new tab where you can view data or images associated with
those dimension values. This provides you with additional capabilities to perform a better analysis of the
data displayed in the response.

Response - Changing Card Formats

You can change the format in which the details are displayed on a card. Broadly, you can change the format
from ‘table’ to ‘chart’ and vice-versa. Open the card from the pinboard and below the card, you can see a
list of all the formats available for that response:

# © Ih Nl ~ ~n =

For example: In the following figure, the Line response is changed to Column response.

= ki

Line Response Line response changed to Column response
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Response - Downloading Data from Cards

Open the card from which you have to download data, click E and then click Download CSV, Download
XLSX, or Download Image. WhizAl downloads the card data in CSV or PNG formats.

Scott sunday Nov 24, 2024 16:14
Top Customers by NRx
e whiz.ai sunday Nov 24, 2024 16:14 :
| HEW]
Top Customers by NRx Expliliin TG =
2022-01-01 — 05-06 MNEx
Download image
Data Controls
Download as XL5SX
Customer MNRx[5] Download as C5V
. Share
Michael Johnson 21.15K
Create slicer
2z Tim Phillips 17.87K
Christian 50sa 16.28K
4 Raobert Smith 15.834K
Jonathan Smith 15.71K
Daniel Smith 15.63K
7 Michael Moore 15.61K
& John Brown 15.46K
Michael Smith 13.72K
David Brown 13.16K
Tota 34.72M
Data: NRx as of 2022-05-06 # O B L o~ = O
Generated in: 2
5 - FAS nalytics

‘Partial’ text displayed in the downloaded file (XLSX)

When you download (XLSX format) a response that contains multiple time periods, you see the ‘partial’ text
against the metric values for months with partial historical data.
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Autosave (@ o) [ © - & - T TRxbyArobi v_s Ofasan [Monthly] (3) v P Search Apruva Bhalerao e & - a X
File Home |Insert Page layout Formulas Data Review View Automate Help [ 3 comments | m
JR_PAGE_... v } S TRxby Arobi v/s Ofasan [Monthly] v
A B C D E F G H A
, Reference date : 2022-05-06 [sales]
3 Period : 2021-01-02 - 2021-12-31,2022-01-01 - 2022-12-30
4 Metric : TRx
5 Product : Arobi,Ofasan
 Data : TRx as of 2022-08-10
7 Data Model : FAS - Field Analytics
5 Data extracted at : 2023-06-26 10:38:12 UTC
9
10 2021
1 TRx TRx
12 ‘Arobi vs Ofasan Arobi vs Ofasan
13 Month Arobi Ofasan Abs Chg % Chyg [%] Arobi Ofasan Abs Chg
14 dznoary 251369323 56469397 19,458,998 25 5 8% 24242037 56389727 18.78.533.10
15 Fetnary 24.10,388 63 587.08289 18.23,306 53 310 57% 24.20,653.90 572591 44 18.48,062 46
1 Merch 31.61.537.31 £.97.468.09 24.64,068.21 353.29% 3042,123.23 7,35,605.32 23.06.517.91
17 Apl 2369868 BT 57755236 17.92.316.50 310.33% 245100753 52561720 19.25,390 39
15 Mer 2470581 63 57957430 18.91,007 22 326 26% 26.15,641.60 572,362 09 19.43,269 61
1g Hune 3122112 71244933 239877179 336 69% 31.49,177.30 75640777 239276853
20 Wy 24.61.984.01 5.83.285.83 16.78.698.16 322.09% 266365388 60090978 19.62.744.10
27 At 28,3442 59602846 18,38.387 78 308 44% 635926 2 48503901
5y Septemoar 314043776 69731352 244312424 350 36%
3 October 246248428 5.96.582.46 18.65.901.81 2775
24 MNovember 24,70,590 07 562414 85 19,08,175 41 339 28%
25 December 30.76,063 06 72880439 2347258 67 2207%
26
27
28 >
L . . "
Example Query: “Arobi vs ofasan by months in 2021, 2022
Whiz
TRx by Arobi v/s Ofasan [Monthly] S a
) -
Ofasan 0 s
2021 2022
Aroblvs Ofasan Asoblvs Ofasan

Month * Arobl Ofasan AbsChg %Chg Arobi Ofasan Abs Chg %Chg

February 241M 587.08x 182M +31057% 242M S7259K 185M +322.75%

March 3.16M 69T ATK 246M +353.29% 304M 73561K 231M +31355%

Apcll 2.37M 577,55 1.7 +310.33% 245M 525.62K 1.93M +366.31%

May 247 57957 1.89M +326.28% 252M S72.35K 1.94M #339.53%

June 311M 71245 24M +336.69% 315M 756 41K 239 +31633%

July 246M 58329 1.88M +322.09% 2.56M 600.91K 1.96M #326463%

August 243M 596.03K 1.84M +308.44% 635.93K (partial) l I 15089K (partial) I 485.04K $32146%

September 3.14M 69731K 2.44aM +350.36%

Go to the hamburger icon El at the top right corner of the options and click Download as XLSX.
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Whiz Thursday Nov 30,2023 17:15
TRx by Arobi v/s Ofasan [Monthly] &= + P
e ; R Explililn g=
202
- orus Download image
olumns Ofasan
Columns Download as XLSX
TRx Download as CSV
2021 2022 (partial) share
Month T
Arobi vs Ofasan Arobivs Ofasan
Arobi Ofasan Abs Chg % Chg (%] Arobi Ofasan AbsChg % Chg s
January 2.51M 564.69K 1.95M +345.14% 2.49M 563.89K 1.88M +333.14% ‘
February 2.41M 587.08K 1.82M +310.57% 2.42M 572.59K 1.85M +322.75% ‘
March 3.16M 697.47K 2.46M +353.29% 3.04M 735.61K 2.31M +313.55% ‘
|
April 2.3/M 577.55K 179M +310.33% 2.45M 525.62K 1.93M +366.31%
May 2.4™M 579.57K 1.89M +326.28% 606.95K (partial)  137.38K(partial) ~ 469.57K +341.80%
June 3.11M 71245K 2.4M +336.69%
@ Autosave (@ or) “ < TR by Arobi v_s Ofasan Monthiy] (3) £ search Apruva Bhalerao @ & - a X
File Home Insert Pagelayout Formulas Data Review View Automate Help & Comments
JR_PAGE_... v } Jx TR by Arobi v/s Ofasan [Monthly] v
A B C D E F G H -
2 Reference date : 2022-06-06 [sales]
3 Period : 2021-01-02 - 2021-12-31,2022-01-01 - 2022-12-30
4 Metric : TRx
5 Product : Arobi,Ofasan
 Data : TRx as of 2022-08-10
, Data Model : FAS - Field Analytics
5 Data extracted at : 2023-06-26 10:38:12 UTC
9
10 2021 2022
1 TRx TRx
12 Arobi vs Ofasan Arobi vs Ofasan
13 Month Arobi Ofasan Abs Chg % Chg [%] Arobi Ofasan Abs Chg
14 Jamsary 25,13,693.23 56469107 19,4859 25 35.14% 244242037 56388727 18,768,533 10
15 Fobruary 24.10.386.53 5.87.082.99 18.23.305 53 H057% 24.20.653.90 57259144 18.43.062 45
1% March 31.61,637.31 6,97 468 09 24 54,068 21 353.29% 304212323 7,35,605 32 23,06,517 91
17 et 23,69,666.67 577,552 36 17,92,316 50 30.33% 24,561,007 59 52561720 19,26,390 39
15 May 24.70.561.53 5.79,574.30 18.91.007.22 326.28% 25.16.641.60 57235209 19.43.289.51
19 June n1z22112 71244933 239877179 336.69% 31,48,177 30 75640777 23,92,769 53
50 Y 24.61.984.01 563,285 83 18.78,698 15 32209% 26,6363 88 60080978 19.62.744 10
21 August 243442624 5,96,028.46 18,38,397.78 308.44% 635925, z 150886, 4,85.039.01
22 September 314043776 69731352 2443124 24 350.36%
3 October 246248428 5,96 56246 18.66,.801 81 H2TT%
4 Movember 24,70,590.07 56241465 19,08175.41 339.28%
g Decembur 30.76.063.06 7.28.804.39 23.47.258 67 32207%
26
27
2 >

In the downloaded XLSX file, the TRx values for Ofasan and Arobi in May 2022 are accompanied by the
string "partial."

[l:_P] Important! Please note that MS Excel functions and operations, including calculations for totals,
percentages, and other formulas, can be impacted by the presence of this text. Make sure you take
appropriate notice of the "partial" text to avoid any unintended effects on calculations or data analysis.

Response - Providing Feedback

WhizAl provides a feedback system by which you can give your feedback and comments about using the
WhizAl platform. While working with WhizAl, it might be possible that the platform does not understand the
question, does not respond correctly, or displays incorrect data. In such cases, WhizAl would like to
understand the issue so that the experience can be improved by making the necessary updates.
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For each response, you can find the Was this helpful? link with yes and no options.
After you select Yes, WhizAl mark that answer to the response. However, if you click no, WhizAl opens the

feedback dialog box for you to submit the feedback.

In the dialog box, select the correct type of your feedback and enter any additional comments, if any. Click
Send Feedback to submit the feedback.
The feedback is submitted to the WhizAl Administrator. Additionally, you can also view the feedback in the

User Logs.

Using Commands

This chapter explains the default commands that WhizAl provides out of the box.

Command

Hi

Help

Context

Reset

Show dimensions

Show metrics

Show CSV
Show XLSX

Go to <data source>

Response from WhizAl platform

WhizAl greets you and lets you know that it is ready to get started. Also, it gives
you information about the currently available sources.

WhizAl displays the initial help so that you can learn about asking questions to
WhizAl.

WhizAl displays the current context that WhizAl has established from the
previous question asked.

WhizAl resets the context established from the previous question.

After resetting the context, when you ask a question, WhizAl gives you the
response without assuming any prior context.

Also, this command can reset all or a specific dimension or metric.

For example, reset territory or reset TRx Volume.

WhizAl displays all dimensions currently available in the selected data model or
a data source.

WhizAl displays all metrics currently available in the selected data model.

WhizAl displays a link to download the response in a CSV and XLSX file.

D Note: This command only works when the response is in
tabular format. Otherwise, you get the error message that the
response is not in the correct format to download.

WhizAl switches the current data source to the specified data source name.

%’1 whiz.ai
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NLQs

NLQs - Handling "Since-Time" Expressions in Queries

WhizAl supports an expanded range of "since-time" expressions for queries. This feature improves the
system's ability to understand and process various ways users express time-based queries. Based on user
feedback, the system now recognizes a broader set of variations for the "since" operator. Now, you can use
variations like starting, onwards, to date, to current, from-to date, till date and the system provides the
correct response

Some examples and variations of since expressions are as below.

Scott Thursday Nov 14, 2024 13:24

All TRx starting Feb 2022

@ whiz.ai Thursday Nov 14,2024 13:24

TRx

2022-01-29 —05-06 | TRx

Explillln 7

27.48M

Data: TRx as of 2022-08-05 - = | =
Generated in: 0.49 sec
Source: FAS - Automation

Was this helpful? Yes No

e Number of products for June to date
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Scott Thursday Nov 14,2024 13:27
Number of products for June to date

e whiz.ai Thursday Nov 14, 2024 13:28
[ nEw ]

Product Count Bollin @ i & &
2021-05-29 — 2022-05-06 | Product Count

Data: Product Count as of 2022-08-05 - = =
Generated in: 9.81 sec

Source: FAS - Automation

Was thishelpful? Yes No

e All TRx 2022 to current

Scott Thursday Nov 14,2024 13:30
All TRx 2022 to current

e whiz.ai Thursday Nov 14, 2024 13:30
L NEw ]

TRx Boliiln & i £ P
2022-01-01—-05-06 | TRx

35.26M

Data: TRx as of 2022-08-05 - = | =
Generated in: 0.54 sec

Source: FAS - Automation

Was this helpful? Yes No

e TRxtrend since Mar 2022
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Scott Thursday Nov 14, 2024 14:47
TRx trend since Mar 2022
@ whiz.ai Thursday Nov 14, 2024 14:47
[ iew ]
TRx [Weekly Explililn o =
2022-02-26 —05-06 | TRx
Data Controls
2.05M
2.025M
2M
&
[ 1.875M
1.95M
1.925M
1.9M
25Febto 04 Mar to 11 Marto 18 Marto 25 Mar to 01 Aprto 08 Aprto 15 Aprto 22 Aprto 29 Aprto
03 Mar, 10 Mar, 17 Mar, 24 Mar, 31 Mar, 07 Apr, 14 Apr, 21 Apr, 28 Apr, 05 May,
2022 2022 2022 2022 2022 2022 2022 2022 2022 2022

NLQs - Using Cohort in NLQs

WhizA' *~*egrates NLQs with Cohorts, allowing you to apply cohorts within the explorer context. This
functionality ensures responses match the predefined conditions set for the target dimension in the cohort.

NLQs ~an identify and utilize cohort for analysis. This feature is available for owned and shared cohorts.
Additionally, you can find the correct cohort name using the auto-suggestions that appear while typing.

The responses generated will pre-dominantly depend on the types of cohorts (static or dynamic) used in
the NLQs.

[l:_P] Note! Cohort functionality is supported only with APl metrics that use scripts in new format

For more information, let's look at the examples below:

Static cohorts

Example1, You can query, “Show top 10 Customers for Chort1”, where the predefined condition for
Cohort1 is customers belonging to 1960 Family Practice, 1960 Family Practice Harmony, 25 East Same Day
Surgery Center, and 463 Beverly Hills Llc.

Tip! In this case, the target dimension and the condition dimension are the same, so the generated list of
responses will always remain static and will not change over time.
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Scott Thursday Jun 06, 2024 16:16
Customers by cohort 1

9 Whiz Thursday Jun 06, 2024 16:16
| NEW ]

Top Customers by TRx Explliin r o =

A

2022-01-01—05-06 | TRx | cohort1

5

Columns Search
Customer TRx -
1 436 Beverly Hills Lic 671K

23 East Same Day Surgery Center 318K

(X

3 1960 Family Practice Harmony 315K

- 1260 Family Practice 172K

Total 16.79K

Diata: TRy as of 2022-05-06 # O 8 b o~ O =
Generated in: 3.06 Sec

Source: FAS - Field Analytics

Was this helpful? Yes No

Example 2, you can query “TRx for cohort 1 by region” where the predefined condition for Cohort1 is
customers belonging to 1960 Family Practice, 1960 Family Practice Harmony, 25 East Same Day Surgery
Center, and 463 Beverly Hills Llc.

Tip! In this case, the generated response gives an aggregated value of the cohort by default.
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Scott Thursday Jun 06,2024 16:15
TRx for cohort 1 by region

9 Whiz Thursday Jun 06, 2024 16:15
[ NEW ]

Top Regions by TRx Bpliiin & i & b
2022-01-01 —05-06 | TRx | cohort 1

Columns O Search

Region TRx -b

1 West 11.8%9K

Midwest 319K

(X

3 Southeast 172K

Total 167K

Data: TRx .: of 2022-05-06 # O 8B h o~ O =
Generated in: 2.82 Sec

Source: FAS - Field Analytics

Was this helpful? Yes No

Dynamic Cohorts

Example 1, you can query, "Show top 10 customers for Cohort2”, where the predefined condition for
Cohort2 is customers belonging to region Mid-Atlantic and gender female."
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Scott Monday May 27, 2024 17-21
Top 10 customers by Cohort2
@ Whiz monday May 27, 2024 17-21
D
Top 10 Customers by TRx Bpliin @ i & & =
2022-01-01 —05-06 | TRx Cohort2
Columns O Search
:  Customer TRx -l
1 Kathy Smith 13.62K
2 Jessica Smith 12.08K
3 Rachel Johnson 11.83K
4 Allison Williams 10.10K
5 Michelle Williams 10.06K
& Heidi Smith 981K
7 CherylLin 259K
2 April Allen FA9K
2 Rebecca Rivera 217K
Total 104.84K
Data: TRx as of 2022-05-06 # O B ) o~ O =
Generated in: 2.05 Sec
Source: FAS - Field Analytics
Was this helpful? Yes Mo

The cohort will filter the list of 10 customers by TRx (TRx set as default in context) for the set context period
and the conditions set in the cohort.

Tip! From the table configurability box, select the dimensions set in the conditions of the cohort.
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Scott Monday May 27, 2024 17:21
Top 10 customers by Cohort2

@ Whiz monday May 27, 2024 17:21

Top Customers by TRx
2022-01-01 —05-06 | TRx | Cohort2

[ v B
Expliliin

Dimensions set in the condtion

Generated in: 2.05 5ec
Source: FAS - Field Analytics
Was this helpful?  Yes Mo

Columns / \

: |Customer Target dimension Gender Region

1 Kathy Smith Female Mid-Atlantic

2 Cheryl Lin Female Mid-Atlantic

2 April Allen Female Mid-Atlantic

4 Rebecca Rivera Female Mid-Atlantic
Allison Williams Female Mid-Atlantic

&  Patricia Mcdonald Female Mid-Atlantic

7 Amy White Female Mid-Atlantic

g2  CarlaSellers Fernale Mid-Atlantic

¢  Rachel Anderson Femnale Mid-Atlantic
Total -

Data: TRx as of 2022-03-06 # o m

Search

TRx -k

11.44K

9.5%K

249K

9.17K

202K

3.70K

3.66K

9.35K

3.09K

90.58K

h ~ ¢

Example 2, “"Regions by CohortArobi vs CohortPlabenil”, where the predefined condition for CohortArobi is
customers having the product Arbobi and predefined condition for CohortPlabenil is customers having the

product Plabenil.

[ Bwhizai
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Scott Friday May 31, 2024 16:24
Regions by CohortArobi vs CohortPlabenil
9 Whiz Friday May 31, 2024 16:24
Top Regions by TRx for CohortArobi v/s CohortPlabenil Expliiiin Fop =
2022-01-01—05-06 | TRx | CohortArcbi, CohortPlabenil
Reference value
Columns CohortPlabenil Search
TRx
Region Product CohortArobi vs CohortPlabenil
CohortArobi CohortPlabenil Abs Diff -l 3% Diff [%]
West Ofasan 29.05K 26.92K +2.13K +7.92%
20 Southwest Emarun 47 37K A3.69K +1.67K +3.67%
21 Mid-Central Trexine 127 59K 126.05K +1.54K +1.22%
22 Mid-Central Emarun 34.05K : 33.42K +633 +1.89%
23 West Trexine 130.34K 130.54K -192 -0.15%
24 Southwest Trexine 96.32K 97.31K -990 -1.02%
25 Mortheast Emarun 16.67K 18.35K -1.68K -9.13%
26 Mid-Central Cfasan 34.33K 38.00K -3.67K -9.65%
Total - 13.15M 11.71M +1.44M +12.25%
- # L = N =
Generated in: 2.62 Sec
Source: FAS - Field Analytics
Yes Mo

The generated response lists regions for the target customers and displays the absolute value and %
difference values for the product Arobi and Plabenil for those regions.

Example 3, “weekly trend of Sales from Senior Customers vs Young Customers from last 3 months “, where
the predefined condition for Senior Customers is customers having age group 60 and above predefined
condition for Young Customers is customers having age group 19-30, 31-40.

Jinesh Parmar Thursday May 30, 2024 19:56
weekly trend of Sales from Senior Customers vs Young customers from last 3 months

e Whiz Thursday May 30,2024 19:56
[rew ]

TRx by Senior Customers v/s Young Customers [Weekly] Expliiiin 7P

2022-01-29 —04-29 | TRx | Senior Customers, Young Customers

Jp

1.2M

1.15M

1.1M

TRx

1.05M
M

950K
5 o o 5 ® o o~ &
o ) ~ % 0,5,0”‘ & & & @8 &
i o hid ' g id
° +® + » +

Q-
=2
o

-# 199  -# Young Customers
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The generated response compares the TRx trends for cohort Senior Customers and Young Customers for
last 3 months.

@ Note! Clicking on a cohort name automatically applies it in the user context, visible in a drop-down
list of existing cohorts.

Conditions for overriding/ persisting cohort in user context

NLQs containing a dimension name matching the cohort's target dimension display individual
elements within the cohort. ?

For example, Show me Cohort 1 by patients will give me all individual patients by the default Trx
metric.

NLQs containing an entity value matching the cohort's target dimension replaces the cohort in the
context with the new value.

For example, Cohort has Customer dimension and when the NLQ contains By Customers, the
system does not override the already applied cohort and gives results based on the cohort only.

If the cohort includes the Customer dimension and the NLQ specifies "By Customers," the system
maintains the previously applied cohort and provides results based on its conditions without
overriding it.

NLQs containing a dimension name matching a cohort condition display data based on the cohort's
conditions.

If a dimension value in the NLQ does not match the context filter value, the system throws a "no data
found" error.

If a new cohort name is asked in the NLQ, then the system replaces the previous cohort in the
context bar with the new cohort from NLQ.

If the NLQ contains a dimension/value that is neither the target dimension nor the condition, is
treated as an additional filter.

For example, Show me Cohort1 by customer by region, where the predefined condition of Cohort1
is customers having age group above 60. In this case, the dimension ‘region” asked in the NLQ will
be treated as an additional filter in the response.

& . .
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o Scott Wednesday Jun 12,2024 14:14
Show me Cohort 1 by customer by region
@ Whiz Wednesday Jun 12,2024 14:14
- =
TRx by Customer, Region Explilin ‘I, =
2022-01-01—05-06 | TRx | Cohort1
Calumns Searct
Mid-Atlantic Mid-Central Midwest Northeast South Central Southeast Southwest West
Customer
TR TRx TR TRx TR TRx TRx TR
Aaran Ashley - 727
Aaron Boyd - - 399 149K
Aaran Brewer 243K
Aaron Campos - a9
Aaron Castilla 2.65K
Aaron Daniels 374
Aaron Edwards 581
Aaran Figueroa - - 338K 533
Aaron Fischer - - 101K
Total 2.16M 2.06M 1.91M 1.53M 510.75K 1.90M 176M 1.95M
# &% B3 W@

NLQs - Improved error messages

WhizAl displays improved error messages with suggestions for refining search parameters, selecting
appropriate time periods, or modifying query formats, facilitating a smoother data search process.
The error messages aid in simplifying the user query ambiguity and supports more efficient NLQ
navigation.

The following error messages are rephrased.

¢ No data available for your current scope of the filters in the context. Try asking again with updated
search criteria.

Scott Friday Apr 12,2024 14:40

top growing regions with TRx growth >10%

@ Whiz Friday Apr 12, 2024 14:40

Nao data available

¢ No data available for the requested time period. Please select a timeframe between period 1 and
period 2 and try again.

Scott wednesday Mar 27,2024 18:10
arobivs trexine in 2018

S

WHhiz Wednesday Mar 27, 2024 18:10

No data available for requested time period. Please select a timeframe between 2020-05-03 and 2022-07-31 and try again.

Was this helpful? Yes No
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e The current type of query isn't supported at the moment. We'll notify you as the system learns and is
able to support such questions.

Scott
All districts where TRx is less than 5M and their territories

@ Whiz

NLQs - Support for multi-metric entity comparison

WhizAl supports multi-metric entity comparison, that is, you can compare more than one metric for the
entity or time comparison. For more information, refer to the following examples:

e TRx, NRx for Trexine vs Plabenil

e TRx, NRx for Trexine vs Plabenil by brands by regions

e TRx, NRx for Trexine vs Plabenil by brands

NLQs - Support for positive and negative expressions in queries

WhizAl understands positive and negative expressions from your queries.

Positive expression: A query with a positive expression usually conveys a favorable result.
Example query: Show me regions with positive sales.

Negative expression: A query with a negative expression usually conveys an unfavorable result.
Example query: Show me regions with negative sales.

NLQs - Support for interrogative questions

ﬂ:_P] Note! You must configure the business action for linguistic intent support queries. For more
information refer to the configuring business actions section in the NLP guide.

WhizAl also supports interrogative questions, providing even more versatility. This improvement includes
the addition of the following question types:

e Where: Now you can ask data for specific geographic locations such as regions, districts, or territories
(which can be customized according to your needs). For example, "Where was Trexine sold the most?”

e When: This question type provides detailed information regarding the timing or dates of certain events
or actions. For instance, it can reveal when a patient was admitted or when a customer clicked on emails.
For example,” When was the patient admitted to the hospital?”

Consider the following queries:

Example query 1: When you ask show me Where was plabenil sold the most last year? WhizAl filters results
based on Plabenil and automatically sorts them in descending order by default.
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Scott Wednesday Feb 07, 2024 12:55
When you ask show me Where was plabenil sold the most last year?

9 Whiz Wednesday Feb 07, 2024 12:55

Growth TRx Expllf|ﬂ‘i‘|n Q i ¥ P =
| 2021-01-02 —12-31 | TRx | Growth | Plabenil
Growth TRx 47.13%
Data: Growth TRx as of 2022-05-06 # h =

Generated in: 3.13 Sec
Source: FAS - Field Analytics
Was this helpful?  Yes No

Example query 2: When you ask show me When customers clicked email? WhizAl filters results based on

Emails-Clicked and automatically sorts them in descending order by default.

G Whiz Friday Sep 22 35
To_p»(_Z_Ujsto_mer»s_l?nymails‘—(;Iick(?d mepllhin G| =
ov 2022-01-01 —05-06 | Emails- Clicked
Columns O Search
Customer Emails - Clicked
Susan Gross 7.06K I
2 Kaitlyn Miles 6.8K
Anthony Perry 6.69K
4  Christopher Hopkins 6.4K
Carol West 6.06K
&  MeganKing 6.05K
7 Daniel Suarez 5.45K
8  LynnCameron 5.45K
?  Robert Buchanan 5.44K
Total 353.71K
= # © 8 h ~» C =
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NLQs - Support for different variations of the same query

WhizAl understands different variations of the same query. Different queries can have the same underlying
meaning but can be structured and asked differently.
For example, consider the following queries that convey the same intent but have different phrasing:

Show me comparison for Trexine and Plabenil

How is Plabenil doing against Trexine?

How are plabenil and Trexine performing against one another?
How are plabenil and Trexine doing against each other?

WhizAl understands such questions that can be structured differently and renders the response
accordingly.

D Note! The above list of example queries is not a comprehensive list. The purpose of these examples
is to show how the same question can be asked using a different variation and WhizAl still understands
and supports the same.

NLQs - Questions having multiple time periods with multiple metrics or entities

You can include multiple time periods, metrics, and computations in your queries. For more information,
refer to the following example queries with responses.

Example query: Show me the YTD, HTD, QTD, current month, and current week for TRx, NRx

TRx & NRx oiin @ i £ = x
Reference Date: 2022-05-06 | Period: 2022-01-01 — 2022-05-06, 2022-01-01 — 2022-05-06, 2022-04-02 — 2022-05-06, 2022-04-30 — 2022-05-27,2022-04-3...

Default ¥
10M

7.5M

5M

Value

2.5M

514.95K 514.95K

518.84K 518.84K

TRx

® YTD ® HTD ® Q1D ® Current Month [partial] Current Week

Data: TRx, NRx as of 2022-05-06 h Column # Table Ih Variwide = Bar
Generated in: 3.21 Sec
Source: FAS - Field Analytics
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NLQs - Complex time expressions

For example, if you ask WhizAl: “Show me sales for first 4 weeks of last quarter of last year”; in this question,
you have included a combination of multiple time references (first 4 weeks, last quarter, last year) instead of
asking the data for only specific time period or specific date range. In such cases, WhizAl comprehends
such complex time period references and renders the response accordingly. Thus, along with specific time
periods or intervals, you can use relative time references in your queries and WhizAl identifies them with
ease, processes them, and renders the response accordingly.

Refer to the following additional example queries with such time expressions.
Arobi sales in Boston for last month of last year
Show me sales by brands for first 8 weeks of second quarter in 2021.

Example queries:
Q1 vs Q2 by brands for last year - In this query ‘last year' is associated with time periods Q1 & Q2.

NLQs - Using MAT expression in queries.

MAT stands for Moving Annual Total. It is the total value of a variable over the past twelve months, as the
twelve-month period moves forward with each month, the value from the latest month is added and the
sales value from the oldest month is removed from the calculation. This means MAT considers the most
recent month as the endpoint. When you include MAT expression in the query, the response shows the
sales value for the last twelve months with respect to the time period mentioned in the query. If you don't
specify the time period, then by default, the last twelve months are considered. For more information, refer
to the following examples.

You can include the following types of expressions along with MAT in your questions:

o reference time periods such as ‘last month’, 'last quarter’, last year, etc. Example queries: MAT last
month, MAT for Q3 last year, and so on.

e monthly, quarterly, yearly trend - Example queries: Monthly MAT 2022, Monthly MAT for Q3 2022,
Yearly MAT for the last 5 years, and so on.

e period over period / year over year analysis - Examples queries: MAT Jan 2022 PoP, MAT Q3 PoP,
MAT Jan 2022 YoY, MAT Q1 YoY and so on.

NLQs - Support for CAGR (Compound Annual Growth Rate) computation

WhizAl supports CAGR computation. CAGR stands for Compound Annual Growth Rate. It is a widely used
measure to evaluate the growth rate of a business over a specific period of time. It considers the
compounding effect and gives you a clear picture of the annualized growth rate. Refer to the following
example queries on the use of CAGR computation.

Example query: Show me CAGR for the last 5 months.

[y’ i &
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Scott wednesday Nov 20, 2024 19:32
Show me CAGR for the last 5 months

L REW R _
F‘FGRTIFK _ _ Explililn H “I*

-2.35

ﬂ:_P] Note! This is a configurable feature. For more information, please contact the WhizAl support team.

NLQs - Using trimester and semester expressions in queries

WhizAl supports Trimester over Trimester (ToT) and Semester over Semester (SoS) time expressions in
NLQs. Semester and Trimester granularities are supported similarly to the other granularities such as
weekly, monthly, quarterly, yearly, etc. You can include 'by trimester’ or ‘by semester’ in NLQs to specify the
time granularity in the response. Trimester expression divides a period of twelve months into three periods
of four months. If you include a ToT expression in a query, WhizAl compares the given metric for the current
four-month period with the previous four-month period and gives you the absolute and percent change in
the metric value.

Semester expression divides a period of twelve months into two periods of six months. If you include SoS
expression in a query, WhizAl compares the given metric for the current six-month period with the previous
six-month period and gives you the absolute and percent change in the metric value.

For more information on the use of these expressions, refer to the following table.

Example NLQs WhizAl response

TRxin 2021 by trimester ~ TRx trend in 2021 by trimester. / TRx in each trimester in 2021

T1 2021 by months for TRx trend in the first trimester in 2021 by months.
TRx
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SoS

NRx in 2021 SoS

Compares TRx for the current six-month period with the previous six-month period

Compares NRx for 2021 by semesters (H2 vs H1)

ToT Compares the given metric for the current four-month period with the previous
four-month period

ToT 2021 Compares the given metric for 2021 by trimesters T2 vs T1 and T3 vs T2

TRx STD PoP Compares TRx value for the period of current semester till date with the same
period of previous semester

TRx TTD PoP Compares TRx value for the current trimester till date with the same period of

previous trimester

Example NLQs with the responses
Second half of last year

Scott wednesday Nov 20, 2024 19:33
Second half of last year

@ whiz.ai wednesday Nov 20, 2024 19:33

TRx

D

Explililn

51.69M

Show me monthly trend for 2nd half of last year
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Scott Wednesday Nov 20, 2024 19:33
Show me monthly trend for 2nd half of last year

e whiz.al Wednesday Nov 20,2024 19:33

TRx [Monthly]

2021-07-03 —12-31 | TRx

D
Explililn £

= Data Controls

g om

Jul 2021 Aug2021 Sep2021 Oct2021 MNov2021 Dec2021

N F o8

Show me NBRx trend for first half of 2021

Scott wednesday Nov 20, 2024 19:34
Show me NBRx trend for first half of 2021

o whiz.ai Wednesday Nov 20,2024 19:34
[rew]

NBRx [Weekly] Baliln 4 i & P

2021-01-02 —07-02 | NBRx

s

== Data Controls

425K

NBRx

375K

Source: FAS - Autom
'Was this helpful?

NLQs - Using 'Day’ expression in queries

Similar to time granularities such as 'year', '‘quarter’, ‘month’, ‘week’ etc., WhizAl now also supports ‘Day’
time granularity. You can now use the following time expressions in your queries.

e Days
e Daily
e Day over day (dod)
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e last <N> days
e previous <N> days.

Refer to the following example queries:

Query type Example queries

Last/Previous/Current N Show me sales for the last 10 days

days Note! Last/Previous/Current N days will include ref date set in the context on the
Explorer.

Trend - 'Daily’ Daily sales trend for Jan 2021

Show me daily sales for Q1 2022

Day over Day (DoD) Show me dod query count
Show me dod NRx for last 10 days

@ Note! Responses for these NLQs are rendered with reference to the date set in the context on the
explorer.

@ Note! To use the above-mentioned expressions in your queries, you must refresh the data daily.

Example NLQs with the responses:

Example 1: Show me sales for last 50 days

Scott Wednesday Nov 20, 2024 19:35

Show me sales for last 50 days

D
TRK__ Explililn "-I"

13.64M
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NLQs - Co-referencing: Asking follow up queries with reference to the previous
query

You can ask follow-up queries by co-referencing the entities in the previous query. For example: If you have
asked ‘Show me top brands of last year’, you can ask a follow-up query as 'How are they trending this year?’
WhizAl understands this follow-up query and co-refers the word ‘they’ with the ‘brands’ asked in the
previous query. You can use the following type of pronouns for co-referencing.

e they
e their
e this
e them
e these
e those
e tetc.
Example:
Initial query: Show me top brands of last year
. Scott Wednesday Nov 20, 2024 19:34
Show me top brands of last year
e whiz.ai wednesday Mov 20, 2024 19:34
L REW R
Top Products by TRx Exoliiin £ & =
20210102 —12-31 | TRx
Search
:  Product TRx b
Araobi 32.08M
z Trexine 28.83M
Plabeni 27.44M
4 Ofasan 7 4aamM
Emarun 7.10mM
Tota 102.94M
Drata: TRxas of 2022-08-05 # o B Ok o~ = O
Generated in: 1.66 sec
Source: FAS - Automation
Was this helpful?  Yes Mo

Follow-up query: How are they trending this year?
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. Scott Wednesday Mov 20, 2024 19:34
How are they trending this year?
e whiz.al Wednesday Nov 20, 2024 19:35
| NEW
Referred Products by TRx Exoliliin 7 (_1_) —
2022401-01—12-30 | TRx
Search
*  Product TRx b
Arobi 19.22M
z Trexine 17.13M
Plabeni 16590
4 Ofasan 4.43M
Emarun 4 28M
Tota &1.70M
Drata: TRx as of 2022-08-05 # o B o oA~ = O
Generated in: 1.53 sec
urce: FAS - Autom
as this helpfu Yes

NLQs - Support for contextual conversations and co-referencing

We have improved our co-referencing support for list responses, that is, a new response is generated
based on the previous query using certain keywords namely their, they, those, them, etc.
Important! Co-referencing works on NLQs that provide a ‘list’ as an output.

Following is the list of supported list responses:
e Top 5regions <TopN/ BottomN>
e Top 5 growing regions <TopN Time Comparison/ BottomN Time Comparison>
e Top 5regions by brands <Multi-dimensional>
e Top 5regions by trend <Top N trend/ Bottom N trend>

Following are some examples of co-referencing contextual conversations.
e Top 5regions by TRx
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Scott Wednesday Mov 20, 2024 19:39

Top 5 regions by TRx
e whiz.ai Wednesday Mov 20, 2024 19:39
: [ HEW R

Top 5 Regions by TRx epliiin @ i £ $ =
2022-01-01—12-30 | TRx

== Data Controls O Search
E Region TRx -k

1 Mid-Atlantic 9.64M

Z  Mid-Central 9.61M

3 Midwest 8.73M

4 West S71M

5 Spoutheast 8.30M

Total 44, 99M
)ata: TRx as of 2022-08-05 # O B 4 o~ =

Generated in: 1.27 sec
Source: FAS - Automation
Was this helpful? Yes Mo

Follow up query: How are they performing? (PoP for same top 5 regions)

Scott wednesday Mov 20, 2024 19:39
How are they performing?

e whiiz.al Wednesday Nov 20,2024 19:39
[ HEW)

Referred Regions by TRx boliin @ @i £ & =
2O 0T-0T = T2-307 20 107004 — 12-31 | TRx

= Data Controls O Search
) Current Year (partial) vs Prior Year
: |Region
Current Year Prior Year Abs Chg - % Chg [%]

1 Southeast 5.30M 13.91M -5.60M -40.29%
2 West 871M 14.38M -3.67M -39.43%
3 Midwest 8.73M 14.61M -3.88M -40.24%
4 Mid-Central F.61M 15.83M -6.22M -39.28%
5 Mid-Atlantic G440 15.95M -6.31M -38.57%

Total 44.29M 74.67M -29.568M -39.74%

Data: TRy as of 2022-08-05 # th = M

Generated in: 1.76 sec
Source: FAS - Automation
Was this helpful? Yes Mo
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In the example mentioned above the list response of regions is contextualized to know how they are

performing.

e Top 2 brands by NRx

Scott Wednesday Nov 20, 2024 1941
Top 2 brands by NRx

e whiz.ai Wednesday Mov 20, 2024 19:41

Top 2 Products by NRx

2022-01-01—05-06 | MRx

Product

Arobi

z  Trexine

Total

Drata: MRx as of 2022-03-05
Generated in: 0.96 sec
Source: FAS - Automation
Was this helpful? Yes Mo

W

Expliiiin = ‘-I-’ =

Search
MRx b
10.79M
2.64M
20.44M
#8 O B h ~» F C

Follow up query: Show me their TRx. (Note that the NRx metric was included in the original NLQ, as a
response for this question, WhizAl has switched the metric and the TRx for top 2 brands is shown in

the response)

5 Scott Wednesday Nov 20, 2024 19:42
Show me their TRx
e whiz.ai Wednesday Nov 20, 2024 19:42
Ref d Product: TR i e =
eferred Products by TRx Exoliiiin I =
2022-01-01 — 05-046 I TRx I
Metric switched to TRx
* Search
Product TRx 4
Arobi 10.96M
z  Trexine 2.80M
Total 20.76M
Data: TRx as of 2022-08-05 # O B b o~ = QO
Generated in: 0.61 sec
Source: FAS - Automation
Was this helpful? Yes Mo
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In the above example, as you can see, the contextualized conversation supports the metric switch.
This allows you to instantaneously compare the values between two metrics.

e Show me the top regions by Arobi

5 Scott Wednesday Nov 20, 2024 19-44
Show me the top regions by Arobi
@ whiiz.al Wednesday Mov 20, 2024 19:44
) L NEV/ S
Top Regions by TRx moliliin & P =
2022-01-01—05-06 | TR Arobi -
e “ L_I* Setting the context
Data Controls Search
E Region TRx -~
1 hid-Atlantic 1.74M
2 Mid-Central 1.74M
3 Southeast 1.52M
4 West 1.51M
5 Midwest 1.47M
& Southwest 1.35M
7 Mortheast 1.25M
B South Central 37233K
Total 10.26M
Diata: TRx as of 2022-08-05 g O B W o~ = O
Generated in: 1.10 sec
Source: FAS - Automation
Wz thic helnful?  Yes Mo

If you see, the context is set to Arobi. Now, you can ask : How did they trend
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B Scott wednesday Jun 12,2024 14:26

How did they trend
e Whiz wednesday Jun 12,2024 14:26
L]
TRx by Region [Weekly] Expliin @ i £ 4 =
2022-01-01-12-30 | TRx preserving the context I
125K

100K
75K
&
£
50K
25K
2022- 2022- 2022- 2022- 2022- 2022- 2022- 2022- 2022- 2022- 2022- 2022- 2022- 2022- 2022- 2022- 2022- 2022-
01-07 01-14 01-21 01-25 02-04 02-11 02-18 02-25 03-04 0311 03-18 03-25 04-01 04-08 04-15 04-22 04-29 05-06
@ Mid-Atlantic  =#= Mid-Central - Midwest - Northeast South Central @ Southeast —#- Southwest -l West
BRI 3 NoEkosllud e

Generated in: 11
Source: FAS - Fi Iytics
Was this helpful2_ves No

Thus, in the above-mentioned example, the context set earlier is persevered.

Show me their performance by trexine

Scott wednesday Mov 20, 2024 19:46
Show me their performance by trexine
e whiz.ai Wednesday Nov 20, 2024 19:46
Ref d Regi TRx i : s —
eferred Regions by Explull n 4 1 b 4—1—’ f—
2022-01-01 — 05-06 / 2021-01-02 — 05-07 | TRx |[Trexine
= Data Controls o - Search
Switching the context to Trexine o
) ¥TD vs Prior ¥YTD
*  Region
YTD Prior YTD Abs Chg % Chyg %]
1 Mid-Central 1.60M 157 +34.7T7K +2.22%
2 West 1.32M 1.31M +6.28K +0.48%
3 Sauth Central 325 30K 321 35K +3.95K +1.23%
4 Southeast 1.31M 1.31M +3.13K +0.24%
5 Sauthwest 1.24M 1.24M -7.10K -0.57%
] Mid-Atlantic 1.54M 1.55M -7.24K -0.47%
7 Midwest 1.42M 148M -38.25K -3.94%
] Mortheast 1.04M 1.42M -78.23K -7.00%
Total 2.80M 2.920M -102.71K -1.04%
Data: TRx as of 2022-08-05 # h =
Generated inc 1.61 sec
Source: FAS - Automation
Was this helpful? Yes No
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In this example, the context set to Arobi is replaced with Trexine.

e Show me top regions by TRx.

Scott Wednesday Nov 20, 2024 19:48

Show me top regions by TRx.
e whizai Wednesday Nov 20,2024 19:48
Top Regions by TRx E(glmin g i g $ =
2022-01-01—05-06 | TRx
= DataControls O Search
E Region TRx
Mid-atlantic 5.58M
2 Mid-Central 5.50M
3 West 3.00M
4 Midwest 4.96M
5 Southeast 473M
6 Southwest 4.33M
7 Mortheast 3.93M
& South Central 1.23M
Total 35.26M

Show me their NRx

Scott Wednesday Nov 20, 2024 1949
Show me their NRx
@ whiz.ai Wednesday Nov 20, 2024 19:49
. D
Referred Regions by NRx Expliin @ i & & =
20220101 - 0508 - Context is replaced
= Data Controls O Search

E Region MRx b

1 Mid-Atlantic 547

2 Mid-Central S.41M

3 West 4920

4 Midwest 4.88M

Southeast 4.66M

&  Southwest 4.25M

7 Mortheast 3.90M

&  South Central 121M

Total 34.72M

Data: MRx as of 2022-08-05 # O B W o~ = O
Generated in: 0.61 sec
Source: FAS - Automation
WWas this helpful? _Yes No
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Show me their performance

Scott Wednesday Nov 20, 2024 19:51
Show me their performance

a whiz.ai Wednesday Nov 20, 2024 19:51

Referred Regions by NRx

2022-01-01 - 0506 ;;;;.__.___;_:.;;

Data Controls

The new response is sorted on the latest data

¥TD vs Prior YTD

E Region
YTD Prior YTD

Mid-Atlantic 547M 5.26M
West 492M 4.83M
Mid-Central 5.41M 5.34M

4 Midwest 4.88M 4.83M
Southeast 4.66M 4.64M
Southwest 4.25M 4.29M
South Central 1.21M 1.27M
Mortheast 3.90M 4.00M
Tota 34.72M 34.47M

=
Explililn ‘-I—’ =
Search
Abs Chg 4 3 Chg [%]
+210.06K +3.99%
+87.57K +1.81%
+72.06K +1.48%
+33.46K +1.15%
+192.01K +0.41%
-44. 49K -1.043%
-57.77K _4.54%
-103.55K -2.39%
+245.34K +0.71%
# n =

In this example, the new response is sorted on the latest NLQ and not the 1st one.

[l:_P] Important! You cannot pin them for your reference, as the pin icon is not available. Also, the entire
context is lost if you reset the content, or a fresh question is asked which is out of context. The titles of
these responses are always carried forward with the latest intent and metric.

NLQs - Using ‘My’ expression in queries

WhizAl supports NLQs that contain the expression 'my'. You can use the ‘my’ expression in your queries in

the following scenarios:

There are three ways to customize MY metadata:

1. Rosters (User defaults)
2. My configuration
3. Authorization

e You can add and configure a data model, where you (user) are part of the source data. For more
information, refer to the following example of source data.

Source data example:

2 whizai
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Invoice Creator Approver
User A C B
User B (You) A B
User C B A

Example NLQs:

e Show me invoices approved by me’,

Understanding WhizAl User Interface

e 'Show me invoices where | am the creator' etc.

¢
@ Ambiguous queries are not supported. For example: ‘Show me my invoices’.

e You can add and configure a data model, where entities (product, region etc.) from source data are
mapped to you (to the user). For more information, refer to the following example of source data.

Source data example:

User Product Region

A Trexine Northeast
B (You) Plabenil West

B (You) Trexine West

C Crestor Midwest
C Crestor South

TRx

100
500
600
300
300

Example NLQs: '

Show me TRx for my product’,

Show me sales trend in my region’,

How is my product growth for last month?’,
'Show my top performing product’ etc.

£
@ Note! 'My metric' or 'My performance' queries are not supported, only ‘My Metadata' queries (for

example: my product, my region, etc.) are supported.

Example query 1: Show me TRx for my product
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Thursday Dec 01, 2022 1%:21

Q Show me TRx for my product
e whiz.ai Thursday Dec01, 2022 19:21
Top Products by TRx

2022-01-01 -05-01 | TRx

mlﬂ' * -] —
Explililn Q i £ & =

O Search
Product TRx
1 Emarun 2.43M
Total 2.43M
Data: TRx as of 2022-05-01 #$f o " - W C =
Source: FAS - Field Analytics
Example query 2: What is the sales trend in my region?
Thursday Dec01, 2022 19:27
2 Howis the sales trend in my region?
e whiz.ai Thursday Dec01, 2022 19:27
@ﬂ_ _ ) o
TRx Trend by Regions [Weekly] Bplliin @ i & P =
2022-01-01—05-01 | TRx
300K
280K
=
o
-
260K
240K
Feb 2022 Mar 2022 Apr 2022 May 2022
[_Jara: IHxa.sc}r_?t):)?—Oh-(_)‘l »N :i' "l # “ 5) @ . ™
Source: FAS - Field Analytics

| Bwhizai
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If my metadata is not set up using any of the methods mentioned above, the system will treat the entire
dataset as my data and give a valid response as shown below:

Example query : My products

{e}

» Admin

N

% whiz.ai A2) Explorer [* Pinboards (@) Alerts

= @ 2022-01-01 —04-30 x Equivalent Units % s Model Info

8 i ] Wednesday Oct 16, 2024 17:49
my products

e whiz.ai Wednesday Oct 16,2024 17:49

Top Product Names by Equivalent Units ﬁmn Fop =
2022-01-01—04-30 | Equivalent Units
Search
°  ProductName Equivalent Units < =
1 Arobi 598.62K
2 Trexine 536.91K
3 Plabenil 524.47K
4 Emarun 146.58K
Ofasan 139.70K
Total 1.95M
Data: Equivalent Units as of 2022-05-06 # O m W o~ = C

Generated in: 0.67 sec
Source: NullValue
Was thishelpful? Yes No
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NLQs - Smart Search for Searching and adding entities to queries

We have introduced Smart Search in the conversation box on WhizAl Explorer. Smart Search allows you to
search and add entities to your queries.

% whiz.ai Explorer Pinboards Alerts Explain Admin Q9 4 s

o Example Conversations = @ 202201010506 x TRx X &7 I:l Model Info @ My Pinboard
FAS - Automation v 9 ® Top Customers by TRx where Age greate...

Activity : Customer TR U

Show me the distribution of sales of specialty + TimPhillips 21.86K
group across the regions
2 Michael Moore 12.64K
What is frequency for Angel Olsen
Jeffrey Craig 10.92K
Show me YTD NBRx by product @ o
Top Products by TRx Ealfifin o= & MckenzieSurgery..  10.46K
YolandaTran 10.19K
AR . Search
Show me the distribution of sales of specialty N
group across the regions Total 9.27M
Product TR
What are my sales trend week over week?
1 Arohi 3208M
What s frequency for Angel Olsen
2 Trexine 28.83M
Show me YTD NBRx by product
s Plabenil 27.40M
Show me address for Aaron King
4 Ofasan 7.48M
Give me list of growing regions for NBRx for
Trexine QTD 5 Emarun 7.10M
What are my TRx sales?
T 102.94M

Show me TRx, NBRx growth?

Show me TRx vs NBRx trends for last 8 weeks # O B b ~» = C

Show me list of HCPs | have not called inlast 4.
weeks

Seott sunday D

e —
- How are they trending

What is my TRx marketshare by region? L
v e e Whiz.ai Sunday Dec01, 20241301

What is my call goal attainment for this quarter?

TRx [Weekly]

+
1

Which doctors have clicked emails in last week Explililn
Rx?

and their NB!

Data Contral

Configuring dimensions for Smart Search
From the admin console, you can choose the dimension to be enabled for Smart Search. To configure the
dimension for smart search:

—_

Go to WhizAl Admin console > Content Manager > Configurations.

From the dropdown, select the data model for which you want to configure the dimensions.

3. Go to Dimension Selection For Smart Search and select the desired dimensions from the
dropdown list. These selected dimensions appear in the Smart Search on Explorer.

4. Click the Save on the top right corner of the page.

5. To view these configured dimensions, go to Explorer > Conversation box > Smart Search, and

click the select icon.

Configured dimensions are displayed as shown in the following figure.

n
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= ® 2022-01-01 - 05-06 % TRx % T E Info
FAS - Automation Select Value ;- =
* Geography
Count
Scott sunday Dec01, 2024 13:01 Y
Show me top brands of last year Zip
e whiz.ai Sunday Dec01, 2024 13:01 Customer email
@ Email Address
Top Products by TRx Explliiin £ = Product Strength
2021-01-02 — 12-31 | TRx
Response date
Search
: Product TRx
Arobi 32.08M
2 Trexine 28.83M
Plabenil 27.44M
4 Ofasan 7A48M

You can search entities from these configured dimensions and add them to your query. For more
information, refer to the ‘Searching and adding entities to your query’ section.

Selecting default dimension for Smart Search

You can select the default dimension to be available for Smart Search.

To set or change the default dimension:

From the WhizAl Admin console go to Content Manager > Configurations.

From the dropdown, select the data model for which you want to select the default dimension.

Go to the Smart Search Default Dimension and select the desired dimension from the dropdown list.

abrwn =

Allow to roll-up/drill-down in hierarchies

" Whether to enable or disable Rollup/Drilldown in tabular responses
rollup

Products Smart Search Default Dimension

Smart Search Default Dimension |:|

smart_search_default_dimension

» Customers

i i . D_Geographv
Dimension Selection for Smart Search _ &

To enable explorer smart search on the selected dimensions

smart_search_dimensions » Products P

» Region

P Regions
Threshold for Smart Search The smart search results will display these many entities in the
smart_search_response_threshold Access Category explorer smart search window.

Account Type

. Active Flag . .

Top N comparison threshold Number of records to consider for arriving at final result set for two
topn_comparison_threshold bt time period comparison

Number of records to be shown on first
page in case of server side pagination 100
topn_first_page_size

Default number of entities on first page of server side paging for
single dimension list based responses (e.g. Accounts by Sales)

Visualisation model

R - Whether to enable or disable visualization suggestions in response
visualisation_model_enabled

6. Click the Save option on the top right corner of the page.

The selected dimension is set as the default search dimension for the Smart Search on Explorer.

Searching and adding entities to your query:
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1. Go to the Workspace > Conversation box > Search and enter the entity name.
As you start typing, the search result displays all the entities for the selected dimension.

TR o Mid Model Infc 0 Sales 2023

As you start typing, the search result
Trexine Plabeail Ofasan Emarun Arobl displays all the entities for the selected
fegn . dimension

98M 9.53M 254M 243M 10.96M

2. Select the desired entity from the list, and the selected entity gets added to the query.

o = [ 2022-01-01 — 05-06 = TRx 'S

FAS - Field Analytics v ‘ Show me|District Atlanta |

3. Click Enter; WhizAl displays the response to your query and the selected entity gets added to the
context. You can continue to ask questions about this added entity.

= [ 2022-01-01—-05-01 = TRx X 's;

| FAS-Field Analytics v | |
Suggested Show me Top Region by TRx Show me Top Territory by TRx Show me Top Product by TRx
Thursday Dec 07, 2023 18:53

Show me TRX for]District Atlanta

@ Whiz Thursday Dec 07, 2023 18:58
D

Explililn T =

TRx 629.7350.46

# h =

NLQs - Enhancing natural language query capabilities

WhizAl understands and responds to a wider range of NLQs, accurately interpreting your intent no matter
how you phrase your question. This upgrade highlights the NER Mapping - Metric and Metadata, which
ensures that extracted entities (e.g., customers, regions, or products) are correctly linked to relevant metrics
and data fields. Even if you rephrase or restructure a query, the system consistently maps the same entities
to the right metadata and delivers precise and reliable results every time.
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For example, if you ask how many emails were clicked in the last quarter by each customer, the system

recognizes the metric in the question is Email - Clicked and gives you the right response as below:
g q g y g p

G Scott Tuesday Oct 15,2024 15:54

@ whiz.aj Tuesday Oct 15, 2024 15:54

Top Customers by Emails - Clicked

2022-Q1 | Emails-Clicked | Boston

Customer
1 Molly Allen
2 Sherri Simmons
3 Sherri Lucas
4 AnnaPorter
5 Joshua Alvarez
6  Nicole Perez

Jessica Simmons

Total

haow many emails were clicked in the last quarter by each customer

D
EBxplillln

Emails - Clicked

5.8%9K

5.63K

417K

2.82K

2.80K

278K

277K

126.07K

Search

In addition to NER mapping, WhizAl has developed a healthcare-specific pre-trained model that

understands industry-specific language and provides relevant responses. For example, if you ask to provide

the sales performance of all prescriptions in the west region, it will give you a sales performance of all three

metrics - TRx, NRx, and NBRx.
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NLQs - Supporting custom period (cycle)

WhizAl now supports custom periods, cycle (similar to month, year, week) in the NLQs.

The custom time period is represented by a name and duration based on the customer's requirements. For
example, one cycle can be 5 weeks in the year. This time period (cycle) can be used in NLQs as a
standalone expression or can be used with other time periods as well.

Some examples are as below.
e Show me this year by cycle

Show me this year by cycle

whiz.al m

TRx [cycle] Expififin +

e cycle1 2022 vs cycle2 2022

cycle 12022 vs cycle 2 2022

a whiz.ai M

TRx [PoP] Expil o=

2022 Cycle 01 9,829,880.16
2022 Cycle 02 9.991,990.93
Abs Chg 162.11K

% Chg 1.62%

Some more NLQ examples are as below:

o sales for first cycle of 2024

e compare cycle 1 yoy

e Compare C1yoy (C1 means cycle 1)

e cycle 1 vs cycle 2 by brands

e compare 2023 and 2024 by cycles

e show me sales for first cycle of each year
e show me sales for previous cycle

2 whiz.ai 1170f 315



Understanding WhizAl User Interface

NLQs - Support previous YTD (PYTD) expressions

WhizAl makes trend analysis even smarter with support for Year-to-Date (YTD) comparisons for previous
years! With the new Previous Year to Date feature, you can easily see how your current performance stacks
up against the same period in previous years. This powerful addition brings deeper insights, helping you
spot trends, patterns, and growth opportunities faster than ever. Now, analyzing year-over-year
performance is not only more efficient but also more impactful for your decision-making!

For example, if you ask a query YTD TRx across last 5 years, the system will provide TRx for last 4 years along
with the latest one.

Some examples are as below:
e YTD of current 2 years

A Monday Sep 30, 2024 16:41
YTD of current 2 years

‘ whiz.al Monday Sep 30, 2024 14:41
TRx

021-01-02 — 05-07, 2022-01-01 — 05-06 | TRx

o .
Expliliin L

&
1

40M

35.26M

i 20M

oM

2021-01-02-2021-12-31YTD Current Year YTD

o 2022YTDvs 2021 YTD

Monday Sep 30, 2024 16:46

5 0
2022YTDvs 2 D
‘ whiz.al Monday Sep 30, 2024 16:46
Lrew ]
TRx[PoP] Expillin Qi £ & =
2022-:01-01 05-06/2021-01-02 - 0507 TRx
2022YTD 35,260,480.34
2021YTD 35,290,811.20
Abs Chg -30.33K
% Chg -0.09%

®# h V=

Aut 1
Was this helpful? _ Yes No

e Compare 2022 vs 2021 YTD
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Compare 2022 vs 2021 YTD

e whiz.al M

TR [PoP] e 3
2022 35,260,480.34

2021YTD 35,290,811.20

Abs Chg 30.33K

% Chg 0.09%

For multi-time queries, each time dimension may return different results based on the dataset. This means
the records from each dataset might not match. In these cases, pagination and sorting is controlled by the
first time period, and the response is aligned accordingly. If you sort on another time period (column), you
get a different result set. Refer to example below:

Example query 1: ytd, last year ytd by customers for territory boston south

With YTD sorting, you will get 19 records and with sorting on Last Year YTD, you will get 24 records.

m P —
Top Customers by TRx Explillin = x
Reference Date: 2022-05-06 | Period: 2022-01-01 — 2022-05-06, 2021-01-02 — 2021-05-07 | Metric: TRx | Territory: Boston South
Data Controls Search
©  Customer YTD 4 Last Year YTD
9 James Ward 779.32 2,403.31
Matthew Williams 704.80 1,184.59
Maine Coast Regional Health 688.71 153.79
12 Christie Bullock 581.81 1,518.01
3 Susan Spencer 473.55 199.93
14 Rebekah Gilbert 453.59 1,640.23
Timothy Daniels 405.35 1,383.43
16  Kenneth Perez 304.19 1,399.37
7 Cody Cox 172.35 842.44
& Jennifer Nunez 148.61 1,226.32
19 Eric Newton 134.11 1,205.07
Total 17,047.29 30,215.99
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Data Controls Search
Customer YTD
14 Community Surgery Center East (Fka Indiana Surgery Center - East) 947.49 1,212.64
15 Eric Newton 134.11 1,205.07
16 Matthew Williams 704.30 1,184.59
17 Jocelyn Ruiz 799.18 1,046.22
18 Cody Cox 172.35 842.44
19 Sandra English - 663.21 ‘
20 Vincent Cline 2,159.23 474.97 I
21 Darryl Flynn - 471.92 ‘
22 Susan Spencer 473.55 199.93 I
23 william Diaz - 154.10 ‘
24 Maine Coast Regional Health 688.71 153.7¢9 | I
Total 17,047.29 30,215.99
Data: TRxas of 2022-08-05 # Table % Stack 9 Radial #4 ColumnGroup  Radial (100%) Wl Full Stack

Generated in: 1.48 sec
Source: FAS - Automation

NLQs - Support for excluding as an expression

WhizAl understands the usage of excluding expressions without accompanying the dimension and you will
get the correct results.

For example, you can ask a query to show Trx by products excluding Arobi and you will get result
accordingly.

Scott 4
show me trx by products excluding Arobi

‘ whiz.ai

Top Products except Arobi by TRx Exolilils P

Product TRx ¥
Trexine 9.80M
Plabenil 2.53M
Ofasar 2.54M
Ematun 2.43M
Yoial 24.30M
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NLQs - Support for AND operators in multi-expression queries

WhizAl supports the use of AND operators in queries that involve multiple metrics or dimensions, offering
flexibility in complex data requests. This feature enables users to combine different conditions or criteria
within a single query for more comprehensive insights. For further details, users can explore the provided
examples to understand how to apply the AND operator effectively.

° Trend of Arobi and Trexine and Plabenil
e  TRxand NRx for Trexine vs Plabenil by brands by regions
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Pinboards

Pinboards are containers where you can attach/bookmark your important or favorite responses. Later, you
can refer to these pinned responses or cards to view the updated details.

WhizAl provides My Pins as a default pinboard. You can create new pinboards, as required, and attach
your responses to these boards.

WhizAl provides options to manage your boards, that is you can add a board, edit a board’s name, delete a
board, edit a board’s layout to arrange the cards, and share the board with other users. For more
information, see Board Settings.

When you try to pin a response to your board, the list of available boards appears. You can select a board
to which you want to add that response. For more information, see Pinning a response message.

£
@ Note: The last pinned response always appears at the top of the pinboard. For more information on
pinboards, refer to the section Using Pinboards & Cards.

Pinning a Response to Pinboards

After Viewing a response, you can pin it to a pinboard. This topic provides the steps to pin a response

message.
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1. Enter your question in the Conversation box. The Response box displays the response to your
question. The response can be in the form of text, table, or chart.

2. Click the Pin Message option available from the response options.

[ NEW

Expllhin 4 *1‘" —

3. Select a board from the available board list. For more information, see Creating a Pinboard.

' §
D Note! This drop-down list shows all the boards of which you are the "Owners" or "Editors" only.

Pinboard Navigator
v Favorites b
{0 Recent ?
2, My Pinboards ?
() Shared with me ’
83 All Pinboards ’
Current
My Pins

4. The pinned message is added to the selected board.

@ My Pins

Tnn 8 Reginne hv TRv NP

Using WhizAl on the web

This chapter explains WhizAl functionality while accessing it from the web. Also, it explains the concepts that
can be applied to understand the functionality:
e Overview

e Using voice to ask the question
e \iewing a response
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e Viewing a response in different formats
e Response Pinning

Before you proceed, understand the following concepts:

e Context
e Follow on
e Disambiguation

Context

WhizAl is enabled with context establishment. When you ask a question, WhizAl identifies the context of the
conversation and remembers it so that you don't have to repeat common things such as the metrics and
filters previously used in your question.

Example:

If you ask WhizAl: Show me the TRx count for California. WhizAl will show you the response for this,
however, it will identify California as the context and remember it for your next question.

Scott Thursday Mov 21, 2024 1940

Show me the TRx count for California

9 whiz.ai Thursday Nov 21, 2024 19:40
[ KEW ]

TRx I ) - Expliliin "1"

5

2.09M $

Data: TRx as of 2022-05-06 = = h =
Generated in: 2.12 sec
Source: FAS - Field Analytic
as this helpfu Yes M
Example

Suppose you ask the question “Show me top 10 performing accounts” and get the following response:
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Scott Thursday Mov21, 2024 19:41
Show me top 10 performing accounts
e whiz.ai Thursday Nov 21,2024 19:41
Top 10 Customers by TRx ?(p...in =
2022-01-01 — 05-06/ 2021-01-01 — 05-06
Data Controls Search
¥TD vs Prior ¥TD
Customer
YTD 5] Prior YTD (5] Abs Chg[s) « % Chg %)
Katherine Mathis 674K - +674K
2 Jennifer Ross 689K 951.64 +3.94K +624.50%
Katherine Foster 727K 196K +5.31K +271.00%
4 Angela Burns 517K - +3.17K
Columbus Regio...  7.28K 225K +5.03K +223.12%
Joseph Sanchez 5.05K 2432329 +4.81K +1.99K%
Levi Wood 5.55K F60.87 +A4. 79K +629.75%
Brandon Thomps... 474K - +4.74K
Madeleine Bonn... 348K 77134 +4.71K +610.49% I
Tota 63.03K 11.20K +31.86K +463.09%
# h =

Suppose you do not want the context and wish to start over again. In this case, you need to reset the context
and ask your question again. You can reset the context by entering the Reset command or clicking the

. :‘- . . . . . .
Reseticon ~ from the Conversation box. Also, if you want to reset a specific dimension in the context, you
can enter the command “Reset <dimension name>."

Follow Up

‘Follow up'’ is an option that WhizAl provides to drill down a response to get more insights.

£
@ Note: The result of the follow-on may vary depending on the customizations done on WhizAl.

Hover on the data point and click Follow up from the pop-up menu and know more details.

Example

If you ask the question, “Top regions by TRx”, Hover on any data point and click Follow up from the pop-up
menu
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Scott Thursday Nov 21,2024 19:48
Top regions by TRx
e whiz.ai Thursday Nov 21, 2024 19:48
Top Regions by TRx Expliiin Qi
2022-01-01—05-06 | TRx
= Data Controls
©  Region TRx[5] ¥
1 Mid-Atlantic 123 5.58M
Mid-Central E 5.50M

3 West12345 | Follow Up 5.00M

4 Midwest Apply to a board 496M

5 Southeast Create Alert 473M

6  Southwest 4.33M

7 Mortheast 3.93M

& South Central 1.23M

Total 35.26M

Drata: TRx as of 2022-05-06 # O =
Generated in: 1.22 sec
Source: FAS - Field Analytics
Was this helpful?  Yes Mo

=
<%

$

0 Search

[+]

The response is further drilled down to top 25 districts for Mid-Central as shown below:

Scott Thursday Nov21, 2024 19:51
Top 25 Districts for Region Mid-Central

e whiz.ai Thursday Mov 21, 2024 19:51

Top 12 Districts by TRx ?mll Win a i
2022-01-01—05-06 | TRx | Mid-Central
== Data Controls
:  District TRx(s +
1 Cleveland T4529K
2 Grand Rapids F27T9K
3 Indiznapolis 698.95K
4 Tennessee S441TK
5 Detroit H296TK
& Kentucky 553.83K
7 South Chio 470.89K
E Eastern 233.70K
?  Cincinnati 217 76K
10 Mashville 200.18K
Total 3.50M
Data: TRxas of 2 # © =2
Generated in: 1.79 sec
Source: FAS - Field Analytics

Yes No

‘Was this helpful?

+

O Search

c

2 whizai
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According to your input, WhizAl drills-down the on the result and shows the corresponding data details.

Disambiguation

Disambiguation is a feature by which WhizAl identifies the ambiguous terms in your questions and suggests
options to clarify those terms. Ambiguous terms in a question may have multiple meanings because of
which WhizAl is unable to confirm the question and give a correct response.

@ Note! WhizAl supports identifying multiple ambiguous terms in the same question. Also, these
ambiguous terms can be a metric name or dimension name.

If you ask WhizAl a question about an entity for which you do not have authorization, the system validates if
you are authorized to view the details for that particular entity and then responds with a message stating
you are not authorized to view the details for that particular entity. Let us consider the following:

e If you do not have authorization to view details for ‘Germany’ and you ask a question regarding
Germany, in this case, the system shows the message.

e If you have the authorization to view data for ‘Cluster: Germany’ and ‘Country: Germany’, and you
ask a question regarding Germany, in this case, the system shows a disambiguation list asking
you to choose the appropriate value.

e For entities having hierarchical relations, you shall see data for the hierarchical level lower than
the authorized entity.

How WhizAl resolves ambiguation?

WhizAl, being Al-enabled, suggests options for the identified ambiguous terms. You must manually
respond to those options so that WhizAl can complete the question and give a correct response.

Example

Suppose you ask a question. “Show me sales of California”.
In this question, WhizAl identifies ambiguity in the word “sales.”

[y’ i &
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Scott Thursday Nov 21, 2024 19:54

s Show me sales of California

whiz.ai Thursday Nov 21, 2024 19:54

We need some clarifications for the following terms: "sales”,
The following response is based on your previous choices,

a

VIEW OPTIONS

DISMISS

TRx

2022-01-01 — 05-06 | TRx | California

2.09M $

Data: TRx as of 2022-05-06
Generated in: 0.97 sec

Source: FAS - Field Analytics
Was this helpful*> Yes Mo

| HEW B N
Explililn 4 i &

&+ =

To resolve this ambiguity, WhizAl respond with multiple options, as shown below:

[ Bwhizai
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Additional Information

show me sales of california

Term

sales Search
TRx Metrics °
MNRx Metrics

Here, WhizAl is unable to decide if the Term 'Sales” is a TRx metric or NRx metric. You can either click any of
the given options, as required, and click Apply.

Thus, you clear the ambiguity by specifying the meaning of the ambiguous term, as required. Next time, if
the same term appears again in another question, WhizAl remembers your previous response to
disambiguation and displays the response accordingly. However, it still takes care by showing appropriate
warning messages along with the option to clarify the ambiguity again.

If the given response is not correct to your question in the context, you can click the View Options link in
the message and again choose the correct option.

If the response is correct, you can click the Dismiss link to clear the message. In the disambiguation flow, if
you prefer to see multiple options with equal preference, then in the subsequent query, you must
disambiguate the terms again from the possible options.

Smarter disambiguation

WhizAl optimizes the ambiguity resolution process by leveraging the metrics dimension compatibility
feature to enhance clarity and responsiveness. In NLQ, when both metrics and dimensions or entities are
ambiguous, the system will first present options to resolve the metric ambiguity. Once the metric ambiguity
is resolved, the system will then display a list of compatible ambiguous dimensions and entities for
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further resolution. This streamlined approach ensures a more efficient query response, minimizing user
clicks and improving overall user experience.

Refer to the below use case:

e Metric - Sales (Reach, TRx)
e Reach which is incompatible with Territory, Products.

You will get responses for the NLQs as below:

e Show me reach for Boston

In this example, Boston is a territory and a district. As Reach is compatible only with the district, the system
will understand that you are asking for reach in Boston district and respond without asking you to resolve
the Boston ambiguity.

Scott Thursday Oct 17,2024 14:57
Show me reach for Boston

@ whiz.ai Thursday Oct 17,2024 14:57

L HEW )
Reach Explililn G =
2022-01-01 — 05-06 | Reach | Boston
Reach 45.15%
Data: Reach as of 2022-05-06 # h =

n: 2.32 sec
Automation
Yes No

e Show me sales for Houston

In this example, sales has ambiguity with TRx and Reach metrics. The system will first ask you to resolve
the metrics ambiguity as shown below:

Scott Thursday Oct 17,2024 15:05
Show me sales for Houston

@ whiz.ai Thursday Oct 17, 2024 15:05

We need some clarifications for the following terms: "sales”.

=

VIEW OPTIONS
The following response is based on your previous choices.

Was this helpful?  Yes No
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Additional Information

show me sales for

sales housten

Term
sales

TRX 4 (]

Reach .

If you select TRx metric, you will be asked to
resolve the next ambiguity Houston shown

below.
Additional Information
show me sales for ho
o O
sales houston
(Metrics / TRx)

Term
houston seareh

Houston city
Houston District

Houston Territory

Back

Understanding WhizAl User Interface

If you select Reach metric, you will be asked to
resolve the next ambiguity Houston shown

below.
Additional Information
show me sales for ho
] O
sales houston
(Metrics / Reach)

Term
houston search

Houston city

Houston District

Back

1B whizai
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Introduction

Notifications

o |a

Motifications

Your card TRx by Region, Product.xlsx is ready for
download. The link to download file expires in the next
1 day(s).

Key Driver Analysis on TRx

Results are available Open Analysis

QA-Testuserl has shared a cohort "Customer From
West” with you for Viewing. Take a look in your cohort
menu!

T TP P ——

Mark all as read

In the Notifications area, you can view all the notifications. The Notifications section displays the name of

the user along with the corresponding message.

In this section, you see notifications when

a pinboard or card is shared with you

a response is shared from the explorer if the ownership of the board is transferred to you

the access to a board is revoked,

you are assigned editing rights to a board or these rights are revoked,
the board is shared with a user group and you are a member of that group.

You can configure WhizAl so that you receive alert notifications while you are logged in on MS Teams. On

receiving such an alert, you can click it to view the corresponding response.

@ Remember! It is required that you have all the following accounts: WhizAl account, MS-Teams
account, and Whiz Teams client ID.
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Alerts

You can organize all your alerts under one roof with the Alerts menu with multiple data models in the drop-
down menu.

When an alert condition is validated, all designated users will receive notifications as per their permissions.,
and they will have the option to view all records that meet the condition. Enhanced backend infrastructure
and validation checks have been implemented to guarantee reliable notification delivery and
comprehensive data access.

% whiz.ai Explorer Pinboards Alerts Explain Admin (2] &4 s

Data Model
FAS - Field Analytics Apply | ® AlrtsManager |

west First Hide Read Markallas read

3

@ °

TRxfor Current week is 1.94M

20hours ago + FAS - Automation

TRx for Current week is 1.94M

ays ago « FAS - Automation

@@ @

TRx for Current week is 1.94M

3g0 + FAS - Automatio

TRxfor Current week is 1.94M

ago » FAS - Automatior

@@

TRxpara Current week es 1.94M

G

g0 + FAS - Automatio

TRxpara Current week es 1.94M

0 + FAS - Automation

W

TRxfor Current week is 1.94M
6daysago + FAS - Automatio

@

TRxpara Current week es 1.94M
7daysago « FAS- Automatio

@ @

TRxfor Current week is 1.94M

5 « FAS - Automation

TRxfor Current week is 1.94M

3g0 + FAS - Automatios

@

TRxfor Current week is 1.98M

0+ FAS - Automatio

@

Now you can group all your alerts according to data models (for example, Field Analytics).

T §
@ Note! The data model name is always displayed at the end of the alert message.

@ Remember! Alert notifications are closely aligned with your individual context and roster defaults
(refer to the image below).

o = :|| 2022-01-01-05-06 x [ TRx x || Mid-Atlantic x ||r:; G Model Info

v | context f | Rosters |

As seen in the above figure, TRx and Mid Atlantic are selected from your roster's defaults.
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The alert notifications are directed to you based on a precise match between the context of the alert and
your personalized roster defaults. This means that you will receive only those alerts that are directly relevant
to your specific responsibilities and tasks as defined in your roster settings.

This roster alerts guarantees that your alert notifications remain targeted, enabling you to focus exclusively
on the alerts that matter within your scope.

The Alerts section shows messages about changes such as an increase/ decrease in metrics or an alert
message pertaining to your role change. On the bell icon, you can view the count of new notifications in red
color. This count indicates the number of new notifications you have received. Along with this, WhizAl
flashes a tip that shows the notification message. You can always click the bell icon to view the notifications.

After you log in, WhizAl asks for permission to show notifications. If you click Yes, then WhizAl shows you a
notification when you are in a different tab, i.e. this notification is received when the browser tab in which
WhizAl is open is inactive. For example, WhizAl displays a notification when another user shares a pinboard
with you.

S §
D Note! This notification is a clickable link. You can click the link to open the shared pinboard.

Alert Manager - How It Works (For Admin Users)

The Alert Manager allows admin users to schedule single or multiple alerts across selected data models in
addition to data load triggers.
Following are the details for the Alert Manager:

1. Accessing the Alert Manager:
e Login as an Admin user.
e Click the Alerts tab on the top navigation bar of the interface.
o Click Alert Manager to view the list of existing alerts.

e Under Data Model column, click * to filter the list of data models.
2. Viewing Existing Alerts:
e The alert list displays critical information such as:
o Alert Name: Name of the alert.
o Last Triggered At: The most recent time the alert was executed.
o Last Triggered Status: Displays the outcome of the last alert execution, either "Success" or
"Failed".
o Data Model: The data model corresponding to the alert.
o Trigger on Data load: You can disable automatic alert triggering each time data load is
ingested.

= The Enabled toggle allows you to trigger alerts when data load is ingested.
o Schedule: Displays whether a recurrence field of the schedule set (daily, weekly, etc.), or

"None" if not scheduled.
o Trigger: Allows manual launching of the alert with a Launch button.
o Subscribe: Enables users to toggle subscriptions to the alert.
o Enabled: A toggle to enable or disable the alert.

[y’ i &
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3. Creating or Editing Alerts:

e To create a new alert, click on the Scheduler button.

To edit an existing alert:
@)

Click the pencil icon in the Actions column to modify the alert details, parameters, and
conditions.

o Update schedules, criteria, and alert triggers as needed.
4. Launching Alerts:

Admin users can manually launch an alert at any time by clicking the Launch button in the Trigger
column.

This is helpful if an immediate execution of an alert is needed outside of its regular schedule.
5. Trigger Alerts on Data Load:

e You can disable automatic alert triggering each time data load is ingested.
¢ The Enabled toggle allows you to trigger alerts when data load is ingested.

6. Scheduling Alerts:

You can set a specific time and frequency for alerts by configuring the schedule. Click on the
Scheduler button to define the frequency(e.g., daily, weekly, monthly).

Alerts without schedules will display "None" in the Schedule column.
7. Enable/Disable Alerts:

The Enabled toggle allows you to activate or deactivate an alert.

If an alert is not required temporarily, switch it off to prevent it from being triggered.

Disabled alerts cannot be triggered manually, by data load, or through schedulers.
8. Subscriptions:

Alerts can be subscribed to by other users, meaning they will receive notifications when the alert is
triggered.

9. Managing Actions:

Admin users can manage their subscription preferences by toggling the Subscribe switch.

Edit: Click on the pencil icon to update an alert’s settings.

Delete: Click on the trash icon to permanently remove an alert from the system.
10. Monitoring Alert Execution:

The Last Triggered At and Last Triggered Status columns help monitor when the alert was last
executed and whether it was successful.

If an alert fails, the status will be "Failed," and you may need to investigate the cause by reviewing
the alert settings or logs

Steps to Add a Scheduler from Alerts Manager as Administrator

To add a scheduler for alerts in the Alert Manager, follow these steps:

%’1 whiz.ai
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é; whiz.ai A2 Explorer # Pinboards (@) Alerts i Explain £ Admin DHep M E

< Alerts Manager

Alert Name Last Triggered At Last Triggered Status  Data Model ¥ Schedule Trigger Subscribe ¥ Enabled Actions

7 | dd-mm-yyyy o v v is V[ ad-mmeyyyy o v v
test new alert 09.04.2024 09/05/2024,5:30 PM S FAS - Field Analytics [ o] [ o] [i
scehduleAlert01 09/05/2024, 5:30 PM e FAS - Field Analytics [ o] [ o] [
test 09/05/2024,5:30 PM Succe FAS- Field Analytics @ [ o) ‘
scheduleAlertO4 09/05/2024,5:30PM : FAS - Field Analytics @ [ o)
stalert 09/05/2024,5:30 PM Succe FAS - Field Analytics None Launch [ o] [ o]
scheduleAlert0S 09/05/2024,5:30 PM s FAS - Field Analytics [ o) @
multiMetrico1 09/05/2024,5:30 PM Succe FAS - Field Analytics None Launch [ o) o
1To7from15 € ¢ Pagelfromd > %

1. Open the Scheduler:

o Click the Alerts tab at the top of the screen > Alert Manager > Scheduler button located at
the top right corner of the Alerts Manager page to open the scheduler window.

o The scheduler window will display the current schedules and their details, including the alert
name, last run time, and last run status.

Scheduler
Schedule Data Model Last Run Last Run Status Actions
Thursday, September 5, 5:30pm FAS - Field Ana... 09/05/24, 05:30 ... Success
Thursday, September 5, 5:15pm FAS - Field Ana... 09/05/24, 05:15 ... Success
Thursday, S5eptember 5, 12:45pm FAS - Field Ana... 09/05/24, 12:45 ... Success
Wednesday, September 4, 7:15pm FAS - Field Ana... 09/04/24, 07:15 ... Success

2. Add a New Schedule:

o Click the + Add button in the scheduler window (as shown in the image).
o This will prompt you to configure a new schedule for the selected alert.
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Scheduler

Data Model

Date & Time

Friday. September 06 2:00 AM

Timezone

(GMT +05:30) India Standard Time

Recurrence

Do not repeat

CanCEI “

3. Configure the Schedule:

o Data Model: Ensure the correct data model/s are selected for the alert.
Note! When multiple data models are selected, the enabled alerts from all those selected
models are launched on the scheduled time.

o Date & Time: Choose the date and time when the alert should be triggered.

o Recurrence: Set the frequency for how often the alert should trigger (e.g., daily, weekly,
monthly, do not repeat etc. )

4. Save the Schedule:

o Once you've set the desired date, time, and frequency, click OK to confirm and activate the
schedule.

5. View or Edit Existing Schedules:

o To view or modify existing schedules, click the pencil icon under the Actions column to edit
the schedule.
o You can delete a schedule by clicking the trash icon.

6. Complete Scheduling:

o After adding or updating schedules, click OK to close the scheduler window and return to
the main Alerts Manager page.
Your alerts will now trigger automatically based on the configured schedule, without the need for
manual activation.

Steps to Add a Scheduler from Alerts Manager as User

To add a scheduler for alerts in the Alert Manager, follow these steps:
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@ Help ‘ n

% whiz.ai A2 Explorer [# Pinboards (D) Alerts
< Alerts Manager
Model
FAS - Field Analytics m
Alert Name Delivery Created By Last Triggered At ;:::‘Lrlssered Schedule Trigger Subscribe Enabled Actions
v v v dd-mm-yyyy (=] ¥ ddmmoyyyy O ¥ v v
Tt alort 2 wet Seott N aunc [ o) [ o}
Test st wieb Seott N wnc o© o©

1To2from2 K ¢ Pagelfroml > i

1. Open the Scheduler:

Click the Alerts tab at the top of the screen > Alert Manager > click the None hyperlink

O

under the Schedule column for the Alert you wish to schedule.
o The scheduler window will display the current schedules and their details, including the user

who created the schedule, last run time, and last run status.

Schedule for Test_alert_2
[ + Add ]
Schedule Created By Last Run Last Run Status Actions
No records ta show
2. Add a New Schedule:
o Click the + Add button in the scheduler window (as shown in the image).
o This will prompt you to configure a new schedule for the selected alert.
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Schedule for Test_alert_2

Date & Time

Wednesday, September 25

Timezone

(GMT +05:30) India Standard Time

Recurrence

Do not repeat

Cancel “

3. Configure the Schedule:

o Date & Time: Choose the date and time when the alert should be triggered.
o Recurrence: Set the frequency for how often the alert should trigger (e.g., daily, weekly,
monthly, do not repeat etc. )

? ¢

@ Note! For Admin User you can configure Data Model: Ensure the correct data model/s are
selected for the alert. When multiple data models are selected, the enabled alerts from all those
selected models are launched on the scheduled time.

4. Save the Schedule:

o Once you've set the desired date, time, and frequency, click OK to confirm and activate the
schedule.

Schedule for Test_alert_2

Schedule Created By Last Run Last Run Status Actions

Wednesday, September 25, 1:00pm Scott MNone L 0

5. View or Edit Existing Schedules:

o To view or modify existing schedules, click the pencil icon under the Actions column to edit
the schedule.
o You can delete a schedule by clicking the trash icon.
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6. Complete Scheduling:

o After adding or updating schedules, click OK to close the scheduler window and return to

the main Alerts Manager page.

Your alerts will now trigger automatically based on the configured schedule, without the need for

manual activation.

Creating condition-based alerts from a Response

You can configure alerts from the responses on WhizAl Explorer or from the cards on pinboards. With this
functionality, you can define a condition, and if the data reflects that the configured condition is satisfied, an

alert notification is triggered.

For example, you may configure an alert to be triggered when the TRx market share drops by 1%.
As soon as the data suggests this drop, the recipient(s) receive an alert notification.

Alerts can be enabled for each data refresh. Also, you can subscribe or unsubscribe from alerts and choose
to receive the alert notifications through the web or email, depending on your preferences.

Let's consider an example where you have asked WhizAl 'Top regions by TRx' and you want to create an

alert from the generated response.

To create an alert:

1. Click the Create Alert icon

@ Whiz Thursday Dec 07, 2023 19:07

Top Regions by TRx

:  Region
Mid-Atlantic
Mid-Central
West

4 Midwest
Southeast
Southwest
Northeast

South Central

Tota

Lrew ]

TRx L

5.58M

5M

4.96M
4.73M
4.33M
3.93M

1.23M

35.26M

E><:DI|I|iWD =

OR
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Hover the cursor on the data point for which you want to create an alert, and then click the vertical

ellipsis icon " | > Create Alert. The alert configuration dialog is displayed.

Wednesday Nov 29, 2023 19:44
Top regions by TRx
e Whiz wednesday Nov 29, 2023 19:46
Top Regions by TRx @ . n .
202201010501 | TRx Explilln b=
Columns Search
*  Region TRx &
1 Mid-Atlantic 5.58M
Mid-Central S‘EMD
3 West 5M Period-over-period
4 Midwest 496M Year-over-year
5 Southeast 4.73M | Create Alert
&  Southwest 4.33M
7 Northeast 3.93M
3 South Central 1.23M
Total 35.26M
Data: TRx as of 2022-05-06 # O N W o0 B
Generated in: 0.57 Sec
Source: FAS - Field Analytics

2. On the alert configuration dialog, give the appropriate name for the alert.

FAS - Field Analytics

TRx Alert Add alert name here

Add Conditions Delivery Method Recipients.

Scope
For Metric By Dimension For Period Scope retrieved from the query

TRx Region ytd

Filter By
T
Condition

+ Add

Metric Operator Value

TRx Lower than 100,000

4
D Note! The scope for the alert is retrieved from the query. Also, the time period can be changed.
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D Note! You can use the Filter By option to drill down or roll up for the retrieved scope to set the
condition.

3. Inthe Conditions section, you must add and define a condition that shall trigger the alert.

TR Alert FAS - Field Analytics
o
Add Conditions Delivery Method Recipients
Scope
For Metric By Dimension For Period
TRx Region ytd
Filter By
+ . .
Click here to add conditions
Condition ‘
[ + Add Condition
Metric Operator Value

TRx D Lower than D 100,000

Define the condition(s)

If you have multiple metrics in your question, for example, if you ask show me top regions by TRx, NRx:

FAS - Field Analytics
TRxNRx Alert 4
®
Add Conditions Delivery Method Recipients
Scope
For Metric By Dimension For Period
TRx, NRx Region ytd
Filter By
T
Condition
or
Metric Operator Value
Grester then 200000 ﬁ
Metric Operator Value
towerthan 200000 ﬁ

To define alert condition:

a. Select a metric from the dropdown. You can add multiple conditions using the AND/OR
options.

Bwhizai 1420315
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o Note! If the AND condition is selected, it means that all three conditions must be satisfied. If
the OR operator is selected, it means either one of the conditions must be met to trigger the
alert.

b. Select the Operator and enter metric Value as required.
You can compare between two metrics, for example, ‘If TRx equal to NRx/, trigger an alert.
This is called a Metric alert.
OR
Select the metric from the drop-down, select the operator, and then enter a value at which
you want to trigger an alert. This is called a Value alert.

4. Click Next. The Delivery Method configuration options are displayed.

5. To define the alert delivery method:
a. Select Alert Channel. You can select Web or Email or both. Alerts will be delivered through
the selected channel(s).
b. Alert Message is auto configured with defined condition(s)/scope. You can customize this
message as required.
c. Select Action for your alert. You can select either Explorer, Pinboard, or N/A.

e Explorer: If you select Explorer, you must add the query in the Natural Language
Query field. When you open the alert notification, this query gets triggered on
Explorer.

¢ Pinboard: You have to select the pinboard from the dropdown, When you open the
alert notification, this pinboard is opened.

¢ N/A: No action taken, when you open the alert notification.

TRx Alert

Explore

Pinboard

]

6. Click Next. Options to select recipients are displayed.

[y’ i &
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D Note! To enable the recipients' section, you need to configure it. For more details refer to the topic
Configuring recipients for alerts in the WhizAl Configuration guide.

7. Choose the recipients with whom you want to share the alert with.

D Note! You can select user groups to share the alert with users within that group.

TRx Alert FAS - Field Analytics

® @ o
@ L 4 L 4
Add Conditions Delivery Method Recipients

Select all

NK

A +
A +
AP +
AD & +
AK N — +

8. Click Create. WhizAl displays the message ‘<Alert name> Alert successfully created'.
9. For alert management, go to Profile > Alerts > Alerts Manager . You can see the alert(s) created by
you.
@ whizai &), Explorer # Pinboards (@) Alerts il Explain 2 Admin @ Help 4 D

Sort by: Newest First Hide read Mark all as read
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% whiz.ai A2 Explorer [ Pinboards (@) Alerts Explain 8 Admin D Help M n|

< Alerts Manager

FAS - Field Analytics

Alert Name Delivery Created By Last Modified At + Trigger Subscribe Enabled Actions

TRx Alert Email 05/31/2024, 3:59 PM

1To1from1 Page 1from 1

£
@ Note! You can Subscribe or Unsubscribe from the alerts directly through the user
interface.

[l:_P] Note! The launch option is used when you want to send out customized message
alerts for a set of users or user groups for a special update.

DNote! From the Actions column you can edit or delete the alerts.

Below are a few more examples of Alerts:
e TRX Trend for Arobi or TRX for Arobi (Alert on a metric with filter)
e TRX by region for Plabenil (Alert on a metric affecting all regions)
e Arobi vs Plabenil (Alert on comparison between two entities)
e TRX Growth, NRX growth by region for Arobi (Alert comparing two different metrics of the
same scope)
e TRX PoP for Arobi (Alert comparing metrics across different periods)

Create custom alerts using script

WhizAl now enables you to create customized alerts using existing alert creation functionality by selecting
the Script as a condition. Complex conditions can now be handled using script-based alerts.

Follow the below steps to create and enable script-based alerts.
1. To create script-based alerts
2. To create the script using Editor.
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Understanding WhizAl User Interface

Setup Script-based Alerts

o Create a new alert from Explorer or Pinboard. Click Alerts -> Alerts Manager and create a new
alert.

e Enter alert name, Scope, and Filter By

o Select the Script radio button and select the desired script from the drop-down list.

X
FAS - Field Analytics

Alert Test
®
Add Conditions

Scope

Condition (@ Secript

ScriptForAlert

e Click Next and complete the alert setup.

 §

D Note! When defining the script, the alert message will be generated based on the
toggle switch status (enabled or disabled). If the toggle switch is disabled, the default message will
be displayed.

If the script is generating the message, the message box is disabled.
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FAS - Field Analytics

Add Conditions

Alert Channel
Web

Email

e> for <Dimensions.Name Dime

Action

Not Applicable

nsions.Values> «

Delivery Method

Alert message will be generated by script

Recipients

Type Conditions.Value>

Access control on alert notification actions

You may not have access to the Explorer or pinboard section. When an alert notification redirects you to
these areas, the information is not displayed, leading to confusion about the content. To avoid such issues,
below access controls measures are implemented on the Alert page.

e Changes to Action drop-down list
a.

Applicable and Pinboard.

If you do not have access to Explorer, the Action drop-down list will show only Not

Trxlowtrend Alert

FAS - Field Analytics

L
Add Conditions

Alert Channel

Web Email

Action
Not Applicable

Not Applicable
PinBoard

tetricsTaTe > for <DimeTsiorsiarm
ConditionsValue>

DimensionsValues> <Filter.Name FilterValues> for <Cohort.Name> for <TimePeriod > is <ConditionType

Cancel

Delivery Method Recipients

Previous

|

[ Bwhizai
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b. If you do not have access to Pinboards, the Action drop-down list will show only Not
Applicable and Explorer.

X
Trxlowtrend Alert FAS - Automation
& Y
@ @
Add Conditions Delivery Method Recipients
Alert Channel
Web Email
Action

Not Applicab]e

Not Applicable

Explorer

<Metrics.name> for <Dimensions.Name DimensionsValues> <Filter.Name FilterValues> for <Cohort.Name> for <TimePeriod> is <Condition.Type
ConditionsValue>

c. Ifyou do not have access to both Explorer and Pinboard, Action column is disabled.

X

Trxlowtrend Alert FAS - Field Analytics

Add Conditions Delivery Method Recipients

Alert Channel
Web Email

Action

Not Applicable Q

Message

<Metrics.name> for <Dimensions.Name DimensionsValues> <Filter.Name FilterValues> for <Cohort.Name> for <TimePeriod> is <Condition.Type
Conditions.Value>

e Changes to alert notification
If you do not access the action (Explorer or Pinboard) specified in the alert, the hyperlink on the
individual alert message and the rows in the grouped alert popup are disabled.
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TRx for Region Mid-Atlantic for LTD is greater than 100K inbox x 2 O

tome

0 assistant@whiz.ai 403PM (O minutesago) ¢ €

Dear User,
This is a notification email to inform you that the alert Trxlowtrend Alert has been triggered. Please refer the subject for the alert context
Regards,

WhizAl team. B

re -\_ _/- ™
[ © Reply A ad Forward |

Alerts audit log

Alert management and actions on alerts are tracked in the system. Below information is captured as part of
the audit log.

Alert Management (Create/Edit)
e Unique Alert id
e Alertname
e Requestld
e Operation type - Create/Update/Delete
e Created by
e Last modified by
e Creation timestamp
e Last modified timestamp
e Entire new alert object - Scope, Filter, condition, message format, channel, receivers etc.

Alert Management (Delete)
e Unique Alert id
e Alertname
e Requestld
e Operation type - Delete

Actions on alert

e Enabled/Disable

o Unique Alertid
Alert name
Request Id
Action - Enabled/Disable
Last modified by
o Last modified timestamp

e Subscribe / Unsubscribe

o O O O
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o O O O O

o

Unique Alert id

Alert name

Request Id

Action - Subscribe/Unsubscribe
Last modified by

Last modified timestamp

e Triggering the alert (Via data load or Launch)

o

o O O 0O O O O O O

Unique Alert id

Alert name

Request Id

Source - Data Load / Launch

User Id

Timestamp

Success/Failure

List of users notified

Web Channel - Success/Failure/NA
Email Channel - Success/Failure/NA

You can view the audit log from the Admin module

2 whiz.ai

Performance
@ Monitor

Dashboard

User Logs

Audit Logs

4 User&Security +
» DataModeler +

Content
Manager +

~,

NLP
5 Workpench i

~Z) Explorer [* Pinboards (@) Alerts ,m Explain

Audit Logs

USERNAME TIMESTAMP

2024-05-21 - 2024-06-1%
06/16/24,12:25 pm
06/16/24,12:58 pm
06/15/24,05:28 pm
06/16/24,11:59 am
06/16/24,10:52 am
06/16/24,10:50 am

06/16/24,05:53 am

MODULE

Alert

Alert

Alert

Alert

Alert

Alert

Alert

Alert

ACTIONS REQUEST ID

Selectall
Axis Un-Merge
Clicked
Create
Dataload Trigger
Delete
Delete Model Schedule
Disable
Download CSV

Download PNG

Create 67892244

Create 98570369

LANGUAGE

en

en

en

en

en

en

en

@ Help _‘

1069 messages in total
0-00f0

METADATA

Audit log for Visualization actions

WhizAl logs all the user actions on the Admin module. The audit log will have key components such as

event logging, username, and timestamping details. The audit log will help analyze the user actions and
provide insights on important actions on Explorer & Pinboard module. The visualization logs is listed under
the Explorer and Pinboard modules in the Audit Log.

Below visualization activities will be logged in the audit log:

2 whizai
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Workspace Module

Info icon

Info icon - Copy query

Column reorder

Column wrap

Model-info View

Model-info : Switch business category

Model-info : Sample query click

Smart search

Smart search- Select dimension

Card expand

Card Image export

Product help

What's new content

Profile settings

About us

Notification

Pinboard Module

Pinboard filters hide

Section filter addition

Section filter lock

Card filter lock

Board Navigation : Favourites

Pinboard Navigation : Recent

Pinboard Navigation : My Pinboards

Pinboard Navigation : Shared with Me

Pinboard Navigation : All Pinboards

Pinboard Navigation : Labels

2 whizai

1510f 315



Understanding WhizAl User Interface

Pinboard Navigation : Select Label

Pinboard Navigation : Pinboard Manager

Pinboard Info

Section Expand

Section Collapse

Card default view

Card scroll view

Summarize this Board -> Refresh the Pinboard Summary

Summarize this Board -> Expand

Design Mode

Pinboard narratives

Add filter

View Narratives

Slot Filling for incomplete queries

In case you enter incomplete information in your query, to complete the query, WhizAl intelligently displays
a prompt containing probable data values. You can choose from these data values and fill in the incomplete
details in your query so that a correct data response can be rendered.

For example, if you ask a question, Show me TRx market share. (Without adding information of the brand for
which this data is required.) In this case, WhizAl prompts you to complete the query by adding the
information of the brands for which TRx market share should be displayed, as shown in the following figure:

Scott
TRx marketshare

@ Whiz

Your guery looks incomplete, We need more inputs to resclve your question.  VIEW OPTIONS

[y’ i &
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Additional Information

Term

Market Share

AMARD D

Product

Ofasan D

Channel Portability

You can access WhizAl from multiple channels. In all the channels WhizAl offers similar experiences, based
on the framework supported by the corresponding channel. With the support of multiple channels, it is
possible that you begin conversation with WhizAl in one channel but shift to another channel in between
and continue the work from that new channel. Considering this scenario WhizAl is designed and developed
as a platform that retains the last interactions and responses so that you can refer to these interactions on
any new channel and work without losing the context of the interaction with WhizAl.

Using WhizAl with Microsoft Teams

On the web interface, ask WhizAl the following question:
"Show me top 10 accounts in Boston ma”. Based on the data, you may get the following response:

2 whizai 153 0f 315



Understanding WhizAl User Interface

Wednesday Mov 29, 2023 19:49
show me top 10 accounts in boston ma

e Whiz Wednesday Nov 29, 2023 19:49

Top 10 Customers by TRx

2022-01-01 —05-01 | TRx | Boston
Columns

= Customer

[y

Tracy Fleming
2 Jeffrey Mendez
Suzanne Kelly

4 Patrick Davis

n

Timothy Parker

&  Wendy Hutchinson

7 Bradley Robinson

&  Grand Itasca Clinic& Hospital Pharmacy

Total

Data: TRx as of 2022-05-06
Generated in: 6.77 Sec

=D

Expll-lll|n 4 (—I_)

Search

TRx -l

6.04K

4.37K

3.82K

3.35K

3.29K

318K

2.83K

28K

34.87K

# © 2 b ~» C =

Now, you shift to another interface, like Microsoft Teams, and enter the command context. In Microsoft
Teams, you can see that Boston MA is present in the context.

Today

Whiz.Al Demo  2:53 AM

o [Pericd: 2018-12-28,2020-01-23]
[Territory: BOSTON MA]
[Metrics: Cases]

Type your questions here

A ©@ @ B B @ & F -

2:53 AM
context

Asking a question

e Enter your question in the Conversation box. For example: Show me the top 10 accounts by cases.

e (Optional) Use the Voice option to specify the question. For more information, see Using voice to ask

the question.

e After specifying your question, press Enter on your keyboard. WhizAl displays the response in either

text, table, or chart format.

2 whizai
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e Asyou enter your questions in the Conversation box, WhizAl provides real-time assistance in the

following ways:

¢ Entity suggestions to help you build your query. When typing your questions, when you enter a few
letters of any entity name, WhizAl suggests the matching entities. You can click on these
suggestions, as required, to add them to your query. These suggestions include dimensions,
metrics, and computations available in the selected data model.

Explorer Pinboards Alerts

E = 2022-01-01 —05-06 % TRx %

FAS - Field Analytics

Scott Friday Nov 22, 2024 16:46

Trx trend weekly

e whiz.ai Friday Mov22, 2024 16:46

TRx [Weekly]
2022-01-01 — 05-06 | TRx

UL LAV — US-

Explain Admin

o

Show me sales for Ar

Did you mean:

Arobi

Arobi (155mg.)
Arobi (200mg.)
Arobi (750mg.)
Arobi (10mg/0.4mL)*
Arobi (20mg.)

Product Name
Product Strength
Product Strength
Product Strength
Product Strength

Product Strength

e Predictive suggestions for the next word:

When typing your questions, when you add a ‘space’ after a word, WhizAl suggests words that you

can use to complete the question.

Explorer Pinboards

E [E 2022-01-01 — 05-06 = TRx %

FAS - Field Analytics

Mow 22, 2024 16:44

Scott Friday
Trx trend weekly

9 whiz.ai Friday Mov 22,2024 16:46

TRx [Weekly]

2022-01-01—05-06 | TRx

Data Controls

Alerts

Explain Admin

<

Show me sales for

Did you mean:

california

ql

gl2022

last 3 months

region

Formularies (Formulary status)
Forestville

Fort Wayne Territory Name
i City
21 Fort Pierce .T
Fort Towson City
2 (WokA i

Dimension

City

2 whizai
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e Spell checks:
When typing your question, if you mistype or misspell a word, the NLP engine identifies such words

and then marks and underlines it with a red line.

s [E 2022-01-01 — 05-06 TRx O

FAS - Field Analytics « Show me top regions for Treixine

Did you mean:

trexine

Scott

You can click the word to get a list of suggested correct spellings.

All these suggestions help you in the process of typing a query by offering relevant suggestions as
you type. This reduces the time and effort required to enter the complete query, especially for
longer or complex queries. Thus, these suggestions help you to frame your queries more precisely.
These suggestions can also be helpful for users who are less familiar with or have limited experience
with entities from the data model.

You can manage (enable/disable) these features from Admin console > Content Manager >
Configurations.

Configurations

Also, when you submit your query with a misspelled word, entity name, or with an entity name that is not
part of the data model or with incomplete details, in this case, WhizAl assists you in the following ways:

e If you submit a query with a misspelled word or with a misspelled entity name; in this case, WhizAl
displays a message “"We did not understand: "<misspelled word or entity name>". Along with this
message, WhizAl provides a response considering the other entities, metrics from the query. See
below example:

& . .
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Show me top 5 regions for crestor brand

e whiz.ai

We did not understand: “crestor”.

TRx by Region, Product D | —
Explililn ) 4 “1" —
Arobi Emarun Ofasan Plabenil Trexine
Region 1 TRx TRx TRx TRx TRx
Aid-Atlantic 1.47M 292.27K 343.99K 1.28M 1.28M
Mid-Central 1.48M 294.56K 325.48K 119M 1.31M
Midwest 1.29M 301.08K 281.2K 1.06M 1.25M
Nor 1.05M 200.58K 214.68K 922.08K 92541K
Centra 311.5K 73.35K 57.34K 328.54K 259.35K
5.59M 1.16M 1.22M 4.78M 5.03M
=3 s dum

In the above example, top regions by brands are displayed.

£|:_AJ Note! If there are no entities/metrics in the query, WhizAl considers the entities/metrics from
the context and delivers the response.

e If you submit a query with incomplete details, in this case, WhizAl displays a message “Your query
looks incomplete. We need more inputs to resolve your question .". Along with this message,
WhizAl provides a few options. You can select from these options and complete the question.

Tuesday Jun 06, 2023 17:18

e Show me top 10

Your query looks incomplete. We need more inputs to resolve your question.
VIEW OPTIONS

Was this helpful? Yes Mo

Using voice to ask a question

WhizAl provides a voice input option to enter your question by speaking in the English language.

T §
@ Note: Ensure that you have configured your microphone in the browser in which you are accessing
WhizAl.
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1. From the Conversation box, click and hold the Voice Input icon O The icon changes to red color O
and WhizAl shows a message as shown in the following figure:

Recording...

Release the button to
stop

> §
[l:_P] Note! You must hold the click till you finish speaking your question.

2. Ask your question. The words you speak are reflected in the Question area.

Viewing the response

1. Inthe Conversation box, enter a question for which you want to see the response and press Enter.

The Response box displays a response to your question. For each response, you can view different
information (Viewing response in different formats) and perform different tasks (Response Pinning) on
the response.

Scott Sunday Nov24, 2024 12:16
TRx by customers

e whizai sunday Nov24, 2024 12:16

Please note there is more data available. To view or export the complete list, switch to Table visualization

D
Top Customers by TRx Exolfliin £ b =

View as Tree Map

# O B~ = C

In a comparison response, the percentage (%) increase or decrease in values are indicated by arrows and
colored numbers as shown in the following figure:

e Green color indicates a rise in percentage change or absolute change compared to previous values.
e Red colorindicates a fall in percentage change or absolute change compared to previous values.
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e Whiz Thurs

Top 8 Regions by TRx, NRx @ » .
- o _ Explililn @l* =
20 01-01 -02—05-07 | TRx,NR
Columns Search
TRx NRx
¥TDvs Prior YTD YTDvs Prior YTD
E Region Curr Prev Abs Chg % Chg|x] Curr Prev Abs Chg % Chg %
Mid-Atlantic 3.58M 3.43M 147.69K +2.72% 347M 3.26M 210.06K +3.99%
West M 4.91M 93.01K +1.90% 4.92M 483M 87.57K +1.81%

Southwest 433M 433M 5.82K +0.13% 425M 429M -1.04%
Mid-Central 3.5M 3.5M 5.07K 5.41M 5.34M 79.06K +1.48%

Midwest 4.96M 3.01M -46.24K -0.92% 4.38M 483M 55.46K +1.15%
Southeast 473M 478M -50.95K -1.07% 4.56M 4.54M 19.01K +0.41%
South Central 123M 1.29M -57.37K -4.45% 1.21M 1.27M -37.77K -4.54%
Mortheast 3.93M 4.05M -127.35K -3.14% 3.9M AnM -103.55K -2.59%
Total 35.26M 35.29M -30.33K -0.09% 34.72M 34.47M 245.34K +0.71%

# h =

Also, in a comparison response, WhizAl shows the percentage value instead of only numbers. Also, large
numbers are shortened with abbreviations, for example, 1,163,310 is displayed as 1.1 M or 447,334-->
447K.

e Whiz Thursday Sep 28,2023 23:32
Top 8 Regions by TRx, NRx < - _
2022-01-01 — 05-06 / 2021-01-02 — 05-07 | TRx,NRx Expllflin b=
Columns Search
TRx NRx
¥TDvs Prior YTD YTDvs Prior YTD
:  Region curr Prev Abs Chg 4 % Chg curr Prev Abs Chg % Chg
Mid-Atlantic 5.58M 543M 147.69K +2.72% 547M 5.26M 210.06K +3.99%
West M 491M 93.01K +1.90% 492M 4:83M 87.57K +1.81%
Southwest 433M 433M 5.82K +0.13% 425M 229M -44.49K -1.04%
Mid-Central 55M 5.5M 5.07K +0.09% 5.41M 5.34M 79.06K +1.48%
Midwest 496M 5.01M -46.24K -0.92% 488M 483M 55.46K +1.15%
Southeast 473M 478M -50.85K -1.07% 4.66M 4.64M 19.01K +0.41%
South Central 1.23M 1.29M -57.37K -4.45% 1.21M 1.27M -57.77K -4.54%
Northeast 3.93M 405M -127.35K -3.14% 3.9M 4m -103.55K -2.59%
Total 35.26M 35.29M -30.33K -0.09% 34.72M 34.47M 245.34K +0.71%
08 # 0 =

Switching between multi-calendars

You can configure and switch between different calendar types to tailor responses based on specific
requirements.
To configure the default calendar:
1. Navigate to Content Manager > Configurations > Data Model > Data Modelling (Default
Calendar).
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2. Choose the calendar type suited to your needs.
Available calendar options include:
e Gregorian: The standard calendar format.
e Custom: A configurable format where the week runs from Saturday to Friday.
e Cycle: A format where five weeks form a single cycle.
This flexibility ensures responses align with your organization's preferred calendar system.

Viewing response in different formats

WhizAl has options to change the format in which you can view a response. Below the response, WhizAl lists
the different visualization formats available for a particular response. Broadly, you can change the format
from table to chart and vice versa. The highlighted display format (‘Table’ in the following image) is the
format in which the platform has responded. You can select a different option, as required, to view more
display formats.

# © h il ~» »n =

For example:

Line Response Line response changed to Column response

In chart format, WhizAl supports various chart types, like, bar chart, treemap, column chart, pie chart, Pareto
chart, donut chart, bubble chart, stack chart, full-stack chart, map chart, variwide chart, radial chart, and so
on. The chart options are shown for the response fully depends on the nature of the query and the
prediction from the visualization Al model about its suitability score.

Exporting a Response to MS-Excel or XLS format

You can export to MS- Excel the following:

e Tabular responses from WhizAl Explorer
e Cards having tabular data from pinboards

The exported Excel file contains all the data exactly as seen on WhizAl Ul, i.e. as seen in the response or the
card in the pinboard. Post the export, you can perform all operations supported in MS Excel.

4
D Note! You can export responses with single dimensions to XLS. For example, if you ask WhizAl the
question: Show me top regions for TRx. In this case, the response contains a single dimension and
WhizAl allows you to export this response to XLS.
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Comparing data in a Response

If you have more than two entities in a response within Explorer or in a card within a pinboard, you can
select one of these entities as a base metric to compare with the other two for absolute and percentage
change. You can compare the hierarchical as well as non-hierarchical entities. For example: if you ask
WhizAl:

e Compare Boston MA vs Chicago IL vs Philadelphia by months
e Compare Boston MA, Chicago IL, Philadelphia by months
e Boston MA, Chicago IL, Philadelphia comparison by months

Viewing List of Suggested Queries on Explorer

After you ask a query to WhizAl, you can see a list of suggested queries on Explorer.

Currently, this list of suggestions is drawn from the query history of a particular user. These are queries that
might guide or be helpful for you. You can click any of these queries to generate the corresponding
response.

Viewing Narratives along with a Response

Now, when you ask a query, along with the response, WhizAl also provides text narratives from your data.
These narratives prove to help derive meaningful insights from the data shown in the response. They guide
you in making informed decisions.

Narratives - Viewing card level narratives on pinboards

You can view card-level narratives on pinboards.

To view the narratives:

1. Click the Expand icon from the top-right corner on the card. The card is displayed in fullscreen.
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@ whiz.ai Explorer Pinboards Alerts Explain Admin Q ' ] s
A N N N - I
@ My ProductDashboard v Summarize ThisBoard»  Hide Filters (i)
AddFilters | +
Growth TRx [PoP] TRx [PoP] Top Regions by TRx, NRx El Top Territories by TRx, NRx
0508 TRe | Growth TR 2 1-05.08 | TRx, NRx
Region TR ¥ NRx i Territory TR v NRx
1 Mid-Atlantic 5.358M 5.47M 1 springfield 489.43K 490.83K
2 Mid-Central 5.50M s.41m 2 Columbia 43356K 45937
3 West 500M 452m 5 Charleston 35956K 35071k
4 Midwest a9em 488 5 RedBank 31379K 31427K
0, 5 Southeast 473M 4.66M 5 Albany 29221K 293.58K
0.09% 35.26M P = g mE
A +96.19% (+2.17%) ¥ -0.09% (-30.33K)
7 Northesst 393Mm 350m 7 Rockiord 25697 24957
& SouthCentral 123m 121 ¢ Clermont 25582K 24724
Total 35.26M 3472M 9 Stlouis MetroEast 25177K 24191K
© Portland 25073K 23605k
4 Neworleans 24229 23546
Kalamazoo 24081K 236.13K
Top Customers by TRx where Age greater than or equals to 20 a... v seraseta 23935K 222K
6 | TRx
Costomer e Reset Save u Total 3526M 3472M
1 Tim Phillips 2186K I
o Michsel Moore 1264k
© sefireyCraig 10926
4 Mckenzie Surgery Center 10.46K

@
Bxplilin - &
Top Regions by TRx, NRx
Reference Date: 2022-05-06. | Period: 2022-01-01 — 2022-05-06 | Metrics: TRx, NRx

Show Filters

= DataControls O Search

Region TR NRx

Mid-Atlantic 5,579.978.50 5,469,737.45800
Mid-Central 5.502,699.06 5.414,233.99740
West 2,998,21663 4,920422.48640
Midwest 4,960,737.09 4.884,701.26250
Southeast 472674404 4,662,036.96360
Southwest 4,334,003.28 4,248,634.20990
Northeast. 3,926,407.92 3.900,851.83100

South Central 123160383 121488922590

Total 3526048034 34,715,507.41470

@ Shownotes #Table W Column i Scatter hVeriwide G Varipie = Bar

2. Click the Explain > enable the 'Narratives' toggle as shown in the following figure. The Narratives
are displayed under the Narratives panel on the right.
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@ | p——
Expliilin = x
Top Regions by TRx, NRx F
Period: 2022-01-01 — 2022-05-06
Narratives [ o) rortives |
Data Controls earch
5 Key Drivers
Region TRx L NRx
Mid-Atlantic 5579.978.50 5.469,737.45800 Workbench
2 Mid-Central 5502,699.06 5.414,233.99740
West 499821663 4,920,422.46640
4 Midwest 496073709 4,884,70126250
Southeast 472674404 4,662,036.96360
Southwest 4,334,00328 4248,634.20990
Northeast 392640792 3,900,851.83100
South Central 123169383 1,214,889.22590
Total 35,260,480.34 34715,507.41470
e Show notes #Table ®hColumn 7 Scatter W Variwide (O Varipie & Bar
@ | o
Explillin o= X
Top Regions by TRx, NRx
R 6 2022-01-01 - 2022-05-06 | M
Data Controls Search Narratives
Powersdby GPT
Region TRx NRx 1. The Mid-Atlantic region recorded the highest values
- Jp—— oot TR g N mcc w556V 5171
respectively,indicating a strong performance in
AP — 550269908 5 41493399720 prescription volume inthis area.
- e g R 2.In contrast, the South Central region showed the
. lowest performance, with the minimum values for
et 499821663 492042246640 TRxand NRx at 1.23M and 1.21M respectively,
suggestingchallenges or lower demand in this region.
4 Midwest R SEEAILEILY 3. The total TRx across all regions summed up to
35.26M, while the total NRx was slightly lower at
Southeast 4726,744.04 4,662,036.96360 34.72M, indicating a slight discrepancy between total
prescriptions written and those that are new.
Southwest 433400328 4248,634.20990 4, The average TRx across regions was calculated at
441M, whereas the average NRxwas slightly less at
7 Northeast 3926,407.52 390085183100 4.34M. This suggests a consistent pattern across
regions with new prescriptions trailing total
South Central 1,231,693.83 1,214.889.22390 prescriptions.
Total 35,260,480.34 34.715,507.41470
© shownotes #Table W Colmn i Scatter I Vriwide O Varipie = Sar
Reset Save

Summarize Board Narratives

Summarize Board Narratives displays a comprehensive summary of Pinboard narratives. This allows you to
instantly summarize complex pinboards on-demand and extract key insights from dense datasets
effortlessly, saving time and effort in data analysis.

To Summarize Board Narratives:

1. Click Summarize This Board link on the top-right corner of the Pinboards page.
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& whizai Explorer Pinboards Alerts Explain Adain QO 4

Top Regions by TRx Top Regions by TRx Top Regions by TRy TRx [Weekly]
H TR s 00 21
. TR parete
antic 123 Aga Senth Certrul 1435 | 208 .,
Mid-Central EL o OO0 orthewst [1122%] | Y
™ |
345 355 i
£ LY
4 Maidest EEe = St [12.47%]
i
Southeast Er) - -
Souttwest 2108
Hortheast B2 L 2000 Sontheant 1150
Seasth Central F24.008 .
o0 st [150]
Tota Ee]
f‘h’ o Midasntic12) e Mid-Centrad » West 1245
- Mdwest Southeat * Southwest
#® TRx = TRxparsic & Northeast ® SouthCentral
TRx [Weekly] TRx [Weekly]
e e
2o s ~
/ r A
= 195M / ﬂ =] 1w /
= :-' / { 7
Explorer Pinboards Alerts Explain Admin Qo 4
% HideFiters ()
Add Filters +
Summary o x
Powered by GPT o
1. The Year-to-Date (YTD) total for TRx stands at 37.20M$, indicating a robust performance in the ical sector. This figure the cumulative transactions from the beginning of the year up to the current date, reflecting a strong market demand.

2. During the last 4 weeks, there has been a significant increase of 23.81% in TRx, with the value rising from 7.86MS to 9.74Ms3. This surge suggests a growing trend or a successful marketing campaign that boosted the transactions.
3.The Region Mid-Atlantic 123 recorded the highest transaction value at 4.04M$, dominating the regional performance metrics. This indicates a strong market presence or effective strategies in that region compared to athers.
4.The Region South Central showed the lowest transaction value at 924.00K$ and also the lowest YTD performance at 1.30M$. This could point to challenges or lower demand in this region, which might require targeted interventions.

5. Analysis of the top and bottom contributors by region reveals that the top 3 regions (Mid-Atlantic, West, Mid-Central) contribute 45.58% to the TRx, whereas the bottom 3 regions (South Central, Southwest, Northeast) contribute 27.02%. This disparity highlights the uneven
distribution of market performance across different regions.

Top Regions by TRx Top Regions by TRx Top Regions by TRx TRx [Weekly]
2022-Q1 | TRx 2022-Q1 | TRx 022-Q 2022-01-01-05-06 | TRx
i Region TRx([$) sM 10000% 21M
TRcpareto
1 Mid-Atantic 123 2.0aM
‘South Central [3.625%] \ 205M
Mid-Atlantic 123 [15.863¢]
2 Mid-Central 399M a 8000% Northeast[11.22%] lantic 123[15.56%]
2
3 West1z3as EEEY
M 6000%
4 Midwest 354m = Southwest[12.17%] & 1M TR ba
) I3 Mid-Central [15.65%] Fl
5 Southesst 3.48m o oo £
5 Southwest 3:10m
185m
7 Northeast 286M wm 2000% & 1
" West 12345 (1406%] 18m
2 southCentral 924.00K .
o 000 Midwest[1390%]
>
Total 25.49M & 4 &
9 &
& & <
‘Pb' * Mid-Atlantic 123 ® Mid-Central ® West12345
# Midwest Southeast @ Southwest
® TRx — TRxpareto * Northeast ® South Central

Narratives - Exporting narratives as a part of card

When you export a pinboard to PDF or PPT format, you can export the narratives too along with the cards
on the board. To export the narratives:

1. Open the pinboard and click icon, then click Export.
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Top Territories by TRx, NRx

2022-01-01 —05-06 | TRx, NRx
Territory TRx

1 Springfield 439 43K

2 Columbia 433.56K
Total 35.26M

z

Top Customers by TRx where
2022-01-01 — 05-06 | TRx

Customer TRx
1 Tim Phillips 21.86K I
Z  Michasl M.. 12.64K

Total 9.27TM

% whiz.ai Explorer Pinboards Alerts Explain Admin Q@ 4 s
@ My Product Dashboard ~ Summarize ThisBoards ~ Hide Filters
Share
Add Filter + Design Mode
Export
Growth TRx [PoP] TRx [PaP] Top Regions by TRx, NRx Top Territories by TRx, NRx Export as JSON
o - = - Copy
Region TRx & HRx TRx 4
Transfer Ownership
Mid-atantic 538 sam smazc
Delete
Mid-Centrl 3300 3410 asasen R .
west 500w sz Charist 33835 sa071K
asem s Redgank ata7ec a7
. P e Albany w2k 29336K
-0.09% 35.26M = —— = T e
A +96.19% (+2.17%) ¥ -0.09% (-30.33K)
avam avom Ba97k 24937
eee 121 253826 24734
- - 1778 2151
Portiand 073K 23809
i\ Hew Orleans 2a229¢ ssaax
5 Kalamazon 2081k 23813K
Top Customers by TRx where Age greater than or equals to 20 a... 23835k sz
I Customer TR & a6 T
1 Tim Phillips 2186K
Michoel Maore 1280k
J— 10026
Mckenzie Surgery Center 1046K
o . . . .
2. Select the Narratives checkbox as shown in the following figure and then click Export.
X
Select all
Export 5 pages
Growth TRx [PoP] TR [PoP] Top Regions by TRx, NRx My Product Dashboard
2022-01-01 — 05-06 / 2021-01-02 — 05... 2022-01-01 — 05-06 / 2021-01-02 — 05... 2022-01-01—05-06 | Thx, NRx
R Orientation
Region TRx L
Mid-Atlantic  5.58M | 2
-0.09% 35.26M
L] L1 -
2 Mid-Central = 5.50M
A +96.19% (+2.17%) N -0.09% (-30.33K) oo
Destination
Total 35.26M
Szve as 2 PDF

Narratives

Cancel

4
D Note! You can export the Narratives along with the cards in Save as a PDF or Save as a PPT format.
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Introducing Business Data Descriptions

Business Data Descriptions are brief descriptions of dimensions and metrics. These descriptions provide
basic and important information about the dimensions and metrics in the configured data model. Refer to
the following table for examples of Business Data Descriptions.

Dimension / Metric Description

Product Any medicine intended for human use, presented in its finished dosage form is subject
to control by pharmaceutical legislation (registered).

NRx A new prescription, defined as dispensed prescriptions given a new number by the
pharmacy, is not necessarily new therapy for the patient.

TRx
[T
Abbreviation of total prescriptions. TRx = NRx + Refills. After the first time a
prescription is filled, when it is refilled, the pharmacy refers to the previous drug ID
number and notes this as a refill.
NBRx New brand prescriptions.

ﬂ:_P] Note: Business Data Descriptions are specific to the data model that is selected.

Business Data Descriptions are displayed on the user interface when you hover the cursor on a
dimension/metric on the Info page or when you click on the Info option ¢ on the response. For more
information on how to access data descriptions, refer to the following sections.

Accessing Business Data Descriptions on the Info page

The Info page displays a list of all the dimensions and metrics configured for the selected data model. You
can access descriptions for these dimensions and metrics.

To access Business Data Descriptions:

1. On the conversation box on WhizAl explorer, click Info.

| 2022-01-01—05-06 TRx O Model Info

FAS - Field Analytics + 0 ®

The following data model information page appears.
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Activity Sales Speaker Program

2. Hover the cursor over any dimension or metric, and the Data Description is displayed as a tooltip.

Restricted access to dimensions based on authorization

WhizAl Administrators can set authorization for users so that they cannot view specific dimensions in the
entire product. Such users can view the details for the rest of the dimensions, except these 'hidden’
dimensions. In case you are not authorized to view certain (hidden) dimensions, then, you get a
corresponding message on WhizAl Explorer and on the cards on the pinboard.

@ Note! For more information on how to restrict the dimension access, please refer to the Users and
Security article, Authorization section.

Viewing Example Queries for each business category on the Model Info page

Example Queries on the Info page is categorized according to the business categories on the Info page.
For more information, refer to the following figures.

Example Queries for All business categories:
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Example Queries

Show me my weekly trend by product

Show me count of customers and
total calls by engage willingness

Which territories have highest calls in
Northeast?

Show me the prescribing pattern for
Aaron King

Show me TRx by product for Dr.
Michelle Johnson

Show switch volume for Pamela
Miller

What is the overall sales goal for
Willie Martinez?

What are the top plans for Dr. Pamela
Miller?

Show me account by West
How is my geography performing PoP

Show me sales of Trexine for last 26
weeks

What are the 2020 TRx for regions?

Show me TRx for Alabama versus
Alaska

Show me count of customers by
decile group

Activity

o

Dimensions

Lot

Customers
Departments
Geography

Products

Regions

Access Category
Account Type

Active Flag
Additional Low Dec Target
Address
Administration Mode
Age

Age Group

Approver

Assignee
Availability JNJ Flag
BubbleChart Address

Speaker Program

Metrics Reports
» Call Goal Additional Resource Links Dashboard
» Call Volume Customer Report

» customer_cnt

» Emails - Clicked
» HCP_Count

» invoice_flow

» Naive Volume

» NameCount

» NBRx_ NAME

» NRx

» Sales Goal

» Sample quantity
» Speaker Program Count
» Status

» Status_hidden

» Switch Volume
» TRx

Example Queries for the business category Activity:

AS- Field Analytics data model information

Example Queries

What are my total calls by region?

Show me the distribution of sales of
specialty group across the regions

What is frequency for Angel Olsen
Show me YTD NBRx by product

All

)

Dimensions

Customer Tier
PDRP Flag
Target Status

Speaker Program

Metrics Reports

Call Goal

Call Volume
Sales Goal
Sample quantity
Call Attainment
Call Frequency
Reach

Example Queries for the business category Sales:

/B whizai
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All Activity Speaker Program

What are my total calls by region?

Show me the distribution of sales of
specialty group across the regions

What is frequency for Angel Olsen

X Dimensions Metrics Reports
Showme YTD NBRx by product
Who are my top performing Customer Tier Naive Volume
customers by TRx marketshare? PDRP Flag NBRx_NAME
Show me TRx vs NBRx trends for last Primary Specialty NRx
Sweeks Target Status Sales Goal
Show me list of HCPs | have not called Switch Volume
in last 4 weeks

TRx
Show me address for Aaron King Product Rank
What are my sales trend week over Sales Attainment
week?

Give me list of growing regions for
NBRx for Trexine QTD

What are my TRx sales?
Show me TRx, NBRx growth ?

Example Conversations panel on Explorer

A configurable Example Conversations panel is available in the Explorer workspace, offering users pre-
defined queries that serve as starting points for common analysis tasks. Administrators can set the display
location of this panel—either in the Explorer or Info panel-through a new configuration option.

A configurable Example Conversations panel in the Explorer workspace helps users start their analysis
with predefined queries. It serves as a starting point for common analysis questions.

@ Note! Administrators can set the display location of this panel either on the Explorer or Model

Info panel.

When a user clicks on a query from this panel, the context resets before generating the response in the
Explorer, ensuring accurate results
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8 whizai Explorer Pinboards
@ Example Conversations
Activity
sales of specialty the regions
‘What is frequancy for Angel Olsen
Show me YTD NBRx by product:
Sale
of across the regions

‘Wihat s frequency for Angsl Olsen

Shew me YTD NBRx by product

Shaow me address for Aaron King

Alerts

‘What are my sales trand week over week?

Give me list of growing regions for NBRxfor Trexine QTD

‘What are my TRx sales?

Show me TRx, NBRx growth?

Shaw me TRx vs NBRx trends for last 8 weeks

HCPsl Inlast dwests

Explain Admin

= M 20220101-0506 x

FAS - Automation v

Scott Tussday Nav 19,
TR and NRocwieskdy

. whiz.ai Tumsday o 18,2024 0208

TRx and NRx [Weekly]

0240208

Th, Mitx

ta Controls

196M 18M

»
M g 1am

E

e Y

188M 0K

TRxx O

01 Apr 007 Apr, 2022

Scott Tumsday iov 19

2024020

08 Aprto 14 Apr, 2022

o a4
Model Info a
2 ®
Bpilln @ i £ G =

15 Aprtn 21 pr, 2022 22 Aprto 28 Apr, 2022 25 Apr 008 May, 2022

- R

Nk w kR

If you click What are my sales trend over week? The context will reset and the response is generated.

Explorer Pinboards

13 whizai

o Example Conversations

reren
Shows me the distribution of sales of speclalty group across the reglons
Whatis frequency for Angel Olsen
Shows me YTD NBRx by product

Sales

Showsme

of sales of speclalty the reglons
Whatis frequency for Angel Oisen

Show me YTD NBRx by product

‘Shows me address for Asron King

Alerts

What are my ssles trend week over week?

Give me list of growing regions for NERx for Trexine QTD

What are my TRxsales?

Shovs me TRoc NBRx growth ?

Shovs me Thox vs NBRx trends for last 8 weeks

Shows me list of HCPs | have not called in last 4 weeks

Explain Admin

= 20220101 - 05-06 X TRx %

FAS - Automation v

Q

Scott Tuese
‘What are my sales trend week over week?

. whiz.al Tuesday tov

TRx [WoW]

202201010506 | Thx

9,202 17:52

= DataControls
Period T
07 Jan to 13 Jan, 2022 vs. 31 Dec 2021 t006 Jan...
14 Jan to 20 Jan, 2022 vs. 07 Jan to 13 Jan, 2022
21 Jan 1027 Jan, 2022 va. 14 Jan to 20 Jan, 2022
28 Jan 1003 Feb, 2022 vs. 21 Janto 27 Jan, 2022
04 Febto 10 Feb, 2022 vs. 20 Jan to 03 Feb, 2022
11Febto 17 Feb, 2022 vs. 04 Fab to 10 Feb, 2.
18Febto 24 Feb, 2022vs. 11 Febto 17 Feb, 2022
25Febto 03 Mar, 2022 vs. 18 Feb to 24 Feb, 2022

04 Mar to 10 Mar, 2022 v. 25 Feb to 03 Mar, ..

Total

cum

190M
205M
204M

181M

196M
198M
199M
203M

35.26M

o a4 -
Model Infa e

epililn @ i + =

P Search
Abs Chg % Chapa
+9485K +5.27%
+152.79K +8.32%
-18.16K 0.88%
-225.84K A110%
22628K +1251%
-59.26K 291%
582K +0.29%
+3.40K 0.17%
461K +225%
-30.33K 009%

A

Example Queries on the Example Conversations panel is categorized according to the business
categories such as Activity, Sales, Speaker Program, Misc etc.
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o Example Conversations

O

Activity

Show me the distribution of sales of specialty group across the regions

What is frequency for Angel Olsen

Show me ¥ TD NEBRx by product

Sales

Show me the distribution of sales of specialty group across the regions

What is frequency for Angel Olsen

Show me ¥ TD NEBRx by product

Show me address for Aaron King

What are my sales trend week over week?

Give me list of growing regions for NEBRx for Trexine QTD

What are my TRx sales?

Show me TRx, NBRx growth 7

Show me TRx vs NBRx trends for last 8 weeks

Show me list of HCPs | have not called in last 4 weelks
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o Example Conversations
o
What are my TRx sales?
Show me TRx, NBRx growth 7
Show me TRx vs NBRx trends for last & weeks

Show me list of HCPs | have not called in last 4 weelks

Speaker Program

What is my TRx marketshare by region?

What is my call goal attainment for this quarter?

Which doctors have clicked emails in last week and their NBRx?

What are the top 50 retail customers by Arobi TRx?

Show me my TRx marketshare by brand

What is the absolute change 13x1.3 for Alabama?

Misc

What are my total calls by region?

trx for last 5 weelks
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Accessing Business Data Descriptions from a response

You can access the descriptions of dimensions and metrics which are in the card context of the response,

these descriptions help better comprehend the dimensions and metrics in the card context response. To
access business data descriptions:

1. Onthe NLQ response, click on the Info icon. A new Information window appears. This window
displays descriptions of metrics and dimension metadata from the response.

Scott Thursday Mov 21, 2024 2032
Top products by TRx, NRx
e whiz.ai Thursday Nov 21, 2024 20:32
L HEW
Top Products by TRx, NRx Exoliliin I =
2022-01-01 —05-06 | TRx, MRx
Data Controls Search
Product TRx 3] MR 3]
Arobi 10.96M 10.79M
2 Trexane 3 B0OM 2.54M
Plabeni 3.53M 9.35M
4  Ofasan 2.54M 2.52M
Emarun 2.43M 2.41M
Tota 35.26M 34.72M
15-06 # 1h h 2 =
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Metrics : TR, MRx

Source: FAS - Field Analytics

Request ID : 700458395

Metric

Reference Date: 2022-05-06 [sales]
Period: 2022-01-01 — 2022-05-06 [vtd]

Data: TRx, MRx as of 2022-05-06

Original Query : Top praoducts by TRx, MRx

Information

Dimension

Metric

MRx

TRx

Description
MRx

TRx

To view definitions associated with dimension metadata, click Dimension.

Metrics : TRx, MRx

Drata: TRx, MRx as of 2022-03-046
Source: FAS - Field Analytics

Request |D : 70045895

Metric

Dimension

Product

Reference Date: 2022-05-06 [sales]
Period: 2022-01-01 — 2022-05-06 [Ytd]

Original Query : Top products by TR, MRx

Information

Dimension

Description

Product - Any medicine intended for human use, presented in its finished dosage fo
rm that is subject to control by pharmaceutical legislation (registered). A product
may be sold under a brand name or under the generic name

For more information on how to use these options, refer to the Business Data Descriptions document:

support@whiz.ai

@ Note: For optimal performance, it is advised that a description of the dimension or a metric should

contain 255 characters only.

[ Bwhizai
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Viewing the NLQ on the card

You can view the original query on the card that was used for generating the response. Therefore, if you
want to regenerate the response using the original query, you can copy it from the Information dialog of the
card and paste it into the context. For example, when you ask WhizAl ‘'Show me top growing regions’ then
you get the following response.

z Scott Thursday Nov 21, 2024 20:34
Show me top growing regions
e whiz.ai Thursday Nov 21,2024 20:34
TopG ing Regi by TRx D " -
op Growing Regions by Explfiiin 7 4_1_, =
2022-01-01 — 05-06 / 2021-01-01 — 05-06 | TRx
Data Controls Search
¥TD vs Prior YTD
Region
YTD[3] Prior YTD [5] Abs Chgs) 4 % Chg 3]
Mid-Atlantic 123 5.58M 5.43M +147.69K +2.72%
2 West12345 5.00M 4.91M +93.01K +1.90%
Southwest 4.33M 4.33M +5.82K +0.13%
4 Mid-Central 5.50M 5.50M +5.07K +0.09%
Tota 20.41M 20.16M +251.59K +1.25%
# b =

When you click the ‘Info’ icon the Information dialog opens where you can see the Original Query as
shown in the following figure.
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Information

Reference Date: 2022-05-06 [sales]
Period: 2022-01-01 — 2022-05-06/ 2021-01-01 — 2021-05-04 [¥td]
Metric: TR

Data: TRx as of 2022-05-06
Source: FAS - Field Analytics

Original Query : Show me top growing regions
Request 10y : 194027455

Metric Dimension

Metric Description

TRx TRx

You can click Copy and Paste in the context to regenerate the response.

Hyperlinked Card Query - Integration of Pinboards and Explorer Environments

The original query that you see in the response > Info icon > Information dialog is hyperlinked, that is, if
you click the query, WhizAl Explorer opens in a new tab and the response is regenerated for the query -
without having to manually copy and paste the query in the WhizAl Explorer.

It simplifies navigation to the WhizAl Explorer. Also, when you click the hyperlinked query from the card in a
pinboard, the pinboard data model is passed to Explorer.
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Information
Reference Date: 2022-05-06 [sales]

Period: 2022-01-01 — 2022-05-06 / 2021-01-02 — 2021-05-07 [ytd]
Metric: Call Volume
Country: USA

Data: Call Volume as of 2022-05-06
Source: FAS - Automation

Qriginal Query Jshow me top growing regions H Hyperlinked query

Metric Dimension

Metric Description

Call volume is a measure of how many inbound calls are coming into a contact
Call Volume center. It can be measured in various time increments, such as every fifteen m
inutes, every hour, or each day.

Using Pinboards & Cards

@ Note! Pinboards and cards show only the data for which you have authorization. You may see cards
in pinboards with a message that says: “You are not authorized to view this data”. This is the case when
the card contains data that you are not authorized to view.

Pinboard Navigator

You can click the icon to see the Pinboard Navigator that contains multiple intuitive labels and all the
pinboards grouped under multiple categories as shown in the following figure:
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I:IMy Pins v
Pinboard Navigator
¥y Favorites > Top Products by TRx
2022-01:01-05-06 | TR
(D Recent > | TRe ¢ Product
5.58M 1 Arobi
A My Pinboards >
5.50M 2 Trexine
[ Shared with me 5| soom -
88 Al Pinboards 5 | e 4 Ofasan
a73m 5 Emarun
= Labels >
e Total
EE Pinboard Manager 3.93M
L4 SouthCentral 1.23M
Tota 35.26M

@ Tip! You can use the left and right navigation arrows to switch between the boards of your
preference or navigate between the next or previous boards of the selected category or label.

% whiz.ai AZ) Explorer [* Pinboards

I:lSaIes 2023 v

¥ Favorites >
{9 Recent b
£ My Pinboards >
() Shared with me ?
88 All Pinboards >
© Labels ?

Pinboard Manager

When you click the I:I icon from the main pinboards panel (or from the top-right corner of the Explorer),
the Pinboard Navigator is displayed that contains the following options:

e +icon that allows you to add a new pinboard

o Export I:Iand Import I:Ioptions to migrate the pinboards within environments
Multiple pinboards grouped under the following categories
o Favorites - boards that you might want to frequently have a look at, you can pin directly to the
board, marked as favorites.
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£
@ Note! From the Explorer top navigation options, when you click by default the

pinboard from the Favorites category is displayed. When you click that pinboard’s name or the
arrow against it, you can see the complete list of the boards in the Favorites category.

Recent - shows the last accessed and updated board(s)

My Pinboards - shows the boards owned by you.

Shared with me - list of pinboards shared with you.

All Pinboards - list of all the pinboards

Labels - labels are tags that group the boards for easy identification.
Pinboard Manager - opens the Pinboard Manager page

From the Pinboard Navigator, you can:

Create a new pinboard

Import or Export a pinboard to move it within different environments

Search a board using the search box

Navigate to a pinboard by clicking any of the categories (Favorites, Recent Boards, Shared with
me, My Pinboards, and All Pinboards )

Navigate to a pinboard by clicking Labels. WhizAl shows all the boards associated with a particular
label.

Navigate within the category of the currently opened board.

Creating a Pinboard

Method 1: To add a board, from the Pinboard Navigator:

1.

Click D from the main pinboards panel. The Pinboard Navigator is displayed.

¥¢ Favorites

@ Recent

A My Pinboards
(2 Shared with me
88 All Pinboards

© Labels

Pinboard Manager

2. To add a pinboard, click + icon (Create New Pinboard icon). WhizAl displays a dialog to enter a

name for the board.

[y’ i &
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Enter pinboard name

My pin

3. Click Create to add a pinboard. The pinboard gets added. You can access this board from the
categories on the Pinboard Navigator.

Method 2: To add a board, from the from the response.

1. From the top right corner of a response, click the pin icon. Pinboard Navigator is displayed.

Top Customers by TRx o . —
2.01-01 - 05-06 | TR Expliiln [ & =

i Customer ™R o
ol

Michael Johnson 22

2 Tim Phillips 21 ¥ Favorites b4
3 Christian Sosa 18.
D Recent b4
17.
A My Pinboards b4
164
e 15, [3 Sharedwith me >
Jonn brown 154 B8 Al Pinboards ?

Total 35.

Current
Test label

4
a:_lJ Note! This drop-down list shows all the boards of which you are the "Owners" or "Editors"
only.

2. Toaddapinboard, click + icon (Create New Pinboard icon). WhizAl displays a dialog to enter a name for
the board.

Enter pinboard name

My pin
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@ Note ! Create pinboards in the target user's default language to ensure seamless

functionality.

3. Click Create & Pin to add a pinboard. The pinboard gets added, opened on the right side of the
explorer, and the response gets pinned to it. You can access this board from the categories on the

Pinboard Navigator.
Or

If Pinboard Manager is configured for you, then click My pinboards from the left side navigation,

and from the bottom right side click + Create New Pinboard.

Pinboard Manager 4sFinboards

My Pinboards <zrinbosras

Favorites
Recent Name ¢ Labels

My Pinboards

Shared with me Design mode

All Pinboards
Spring Demo
Lazylnitialization
ApplyToBoard
Defaults

SagarP

ApplyToBoardl

® Import

Model

FAS - Field Analytics

FAS - MulticalFAS - Field ...

FAS - Field Analytics

FAS - Field Analytics

FAS - Field Analytics

FAS - Field Analytics

FAS - Field Analytics

Last Updated ¢

2023-02-24

2023-02-22

2023-02-07

2023-02-07

2023-02-07

2023-02-07

2023-02-07

1-7 of 42

Action

=]

1. In the Enter pinboard name field, enter a name for the pinboard, as required.

2. Click Create. WhizAl creates the new board and opens it as the active pinboard. Also, you can click

All Pinboards from Explorer to view all the pinboards.

Search a board using the search box

1. Go to the Pinboard Navigator and click inside the search box.

2. Type the pinboard name or label name you want to search. The pinboard is displayed below the All

Pinboards or Labels as per the category.
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Sales 2023 v

Pinboard Navigator

My Ping|

All Pinboards Labels

3. Select the pinboard. The pinboard opens in the main pinboards page.

Navigating to a pinboard

1. Go to the Pinboard Navigator and click any category you want to select (Favorites, Recent Boards,
Shared with me, My Pinboards, and All Pinboards). All the boards are displayed on the right side.

oales 2023 Hide Filters i
Pinboard Navigator Sales 2023

FAS - Field Analytics
My Pins

Y¥ Favorites > CombinedFlowsPinbea...
FAS - Automation

O Recent ’ My pinboard
FAS - Field Analytics

A, My Pinboards >
Products

[ Shared with me > FAS - Field Analytics
TRx

88 All Pinboards > FAS - Field Analytics

© Labels >

Pinboard Manager

2. You can select the pinboard to open it or open it in JSON.

Navigating to a pinboard from the Labels Category

1. Gotothe Pinboard Navigator and click Labels. All the labels are displayed on the right side.
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A Al

Sales 2023 v
Pinboard Navigator
¥ Favorites
(D Recent
£, My Pinboards
Shared with me

Pinboards

Labels

Pinboard Manager

2. Click the Label as required. The pinboard(s) associated with the label are displayed.

Sales 2023 v

TRx

Sales

¥
D Note! You can select the pinboard to open it or export it in JSON.

£
@ Note! You can search the labels directly from the search box below the Pinboard Navigator

arranged alphabetically.

® ¢
D Note! Viewers see the labels of the boards shared with them and owners see the labels of the

boards created by them.

2 whizai

183 0f 315



Understanding WhizAl User Interface

If you access Labels from the Pinboard Manager; along with the pinboards list, additional details are

displayed on the right side.

Pinboard Manager  ¢pinboards

) Recent 4Pinboards
Favorites

My Pinboards
Shared with me Sales 2023 MY Pinboard
All Pinboards
My pinboard MY_Pinboard
Products %
" [ sales ]

Model

FAS - Field Analytics

FAS - Field Analytics

FAS - Field Analytics

FAS - Field Analytics

Owner ¢

Apurva Bhalerao

Apurva Bhalerao

Apurva Bhalerao

Apurva Bhalerao

Last Updated ¢

2023-09-28

2023-09-10

2023-09-08

2023-09-08

1-4 of 4

Action

Understanding Owner, Editor, and Viewer rights on Pinboard

Behavior Board Owner | Editor | Viewer
Editing Pinboard name Yes Yes No
Change the background color, border color, font color, Ves Ves No
font size, and font style of the card

Changing the layout and card size for pinboards Yes Yes No
Reorder columns, pin columns, pagination, roll-up, drill- Ves Ves Ves
down, expand all/collapse all

Add annotation/notes in the cards Yes Yes Yes
Creating sections in pinboard Yes Yes No
Editing sections in Pinboard Yes Yes No
Deleting sections in the pinboard Yes Yes No
Add labels to pinboards Yes Yes No
Adding filters to Pinboard, Cards and Sections Yes Yes No
Apply Slicers to the Pinboard Yes Yes Yes
Apply Cohorts to the Pinboard Yes Yes Yes
Saving sorting order on cards of pinboard Yes Yes No
Change card formats at runtime Yes Yes No
Download data from cards Yes Yes Yes
Exporting pinboards to PDF or PPT Yes Yes Yes
Copying pinboards Yes Yes Yes
Drag and drop filters on the pinboards Yes Yes No
Setting different reference date on the pinboard Yes Yes No
Share pinboard Yes No No
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Renaming cards from the pinboards Yes Yes No
Adding Cards from Explorer Yes Yes No
Delete a card/s from pinboards Yes No No
Delete pinboard Yes No No
Unfollow pinboard No Yes Yes

Editing Pinboard name

1. From Explorer, click All Pinboards to open the main pinboard’s layout page.
2. Open the pinboard to update the pinboard name.

3. Click the ellipse icon EI at the right side of the window screen > Design Mode. Click the pinboard
name. WhizAl allows you to edit the name, as required.

My New Pinboard v

4. Update the pinboard name, as required, and click outside the textbox. WhizAl saves the updated
pinboard name as shown in the following figure:

Important Canrds| v

Changing Visualization on Pinboards cards

Follow the steps given below to change the visualization of your pinned cards on your pinboard without
expanding the cards:

1. Hover on the card and click the! " icon at the bottom right corner of the card. This will display a list
of visualization types such as ., Tabular, Pie, Treemap, Column, Pareto, Donut, Bar, etc.).

¥
@ Note! For ipad users the icon is available by default.
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o My _dashboard v Hide Filters i
= last2months 4
5 ¥ e s = Summarize This Board »
. M 211 245 vszzk Chis Scot crell 4
Plaber 2757 49.65K 017K Ty o 1278 ‘ hris Scott 216 Darrel.
—— 2073K P 25,428 % R et e2el i i RyanHarvey 2258 Mont. 466K
> 237M 210M 27743 1 oo §
12106K  20564K  107.18K 1 MichaelMoore  85832Gra.. 461K
- > Southwest  217M 190M VK 1 __
fr " Tot 17.73M 15.59M M To. 2820K 24455K
Top Customers by TRx
Customer Add Ioe i TR ¥
Ann Mcneil 76 o 284M
Ofivia Ostorne 6103 § 27m
ol
Scott Brown 6239 251M
u Treemap
Datar Hosoital North 7307 251M
Chris Soott 216¢] M Column 237M
2258) ~ Parsto Southwest 217M
93 ¢ Donut North 195M
2769) SouthCent 60709
= Bar
614 Total 12.73M
277M Q,) “

2. Click the desired visualization type from the list.

3. The collapsed card shows the newly selected visualization type. Click Save to keep the new
visualization, or Reset to revert to the previous visualization.

My_dashboard v

Favorites
Period .
= last2months Lt
Plabenil 27.57K 49.65K 30.17K 48.
Trexine 30.73K 65.82K 25.62K 36.
Total 121.06K 205.64K 107.18K 1
-
1]

Top Customers by TRx

2022-02-26 —04-29 | TRx | Mid-Central

10K
758K
75K
S
g s
337K g08K p08k zsoK
- || ””u
LN
& {\ e 6 o o
\_‘f‘a‘- i(. @@?o < @’h\\x‘?’?o@o \\" q
o@{w\@&o\be S0
v [l «P“‘@‘L’&‘g_ Eq}zgmz@‘?‘dﬁ
&

Note! Board owners or editors can Save or Reset the visualization changes. Board viewers can
only make temporary changes.
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Managing Pinboards with Design Mode

@ Note! This feature is only available for board owners and not for board viewers.

You can format your pinboards using the new design mode option. You can change the layout for:
e Pinboards and cards pinned to these boards.
o Filters
e Narratives on Pinboards

Changing the layout for pinboards:

1. Open the pinboard and click this |Z| icon.

o &

HideFitters () El

Share

Export

Exportas JSON
Copy

Transfer Ownership

Delete

=

2. Click Design Mode. The pinboard design mode is displayed.

% whizai Explorer Pinboards Alerts Explain Admin Qo a 5

D ©

My Pins v
y . Layout ~ Object
Add Filters Pinboard Layout
Auto positioning @Sl orr ) Ca==l
Background Color o
Top Regions by TRx Top Regions by TRx
202201 | TRx 202201 | TR 0506 | TRx Top Panel Color [ ]
TRx(s] ¥ 45M 120.008%
oot Show Filters by Default () o
t Mid-Atlantic 123 404M e South Central [362%] | Mid-Atlantic 123
Northeast[11.2254] | [15.66%] " )
2 Mid-Central 3.99M £ 8000% “’ . E’V\. Pinboard Title
) = Soutiwest[12.17%] = B
ez S5 z ‘ ‘, Wioanisssod  F ‘ Font Gz e
g \
& Midwest 354M 15 0005 \ Lato 22
‘Southeast [13.50%]
5 Southeast 3.44M  West 12345[14.06%] Lem
Midwest(12.50%] | Text
o Southwest 3.0 o . . oo . pi
) &5 S o & & P P P e
Northeast 286M & & o & o MidAtlantic123 e Mid-Central S P ?@ & v“*J' v"(&
& o West 12345 o Midwest N S o . y
outh Centra - 5 ¥ ¥ 3 S 7 Pinboard Grid Layout
o south Central 723001 Southeast * Southwest & \'f\“ @‘@ FD(~° < VQ«‘Q "
Total 25.49M o TRe  — TRepareto o Nortnesst © SsuthCentral LM N Number of Columns ()
20
TRx [Weekly] TRX [Weekly]
20220101 - 0506 | TR 202201-01-05-06 | TR Margin ()
21 2:
20

TRX[S]

Aspect Ratio (for “Fixed Aspect Ratio”) (1)

™
™ / Layout Type ()
.
/ Fixed Aspect Ratio
1w \
\
wd b

From the Pinboard Layout tab, you can change the:

e Background color of the pinboard
e FontColor

e FontSize

e Fontstyle of the pinboard name
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e Rename the title of the boards
e Resize the pinboard grid layout
e Format Card Layout

e Format Filters layout

Changing the Grid Layout for Pinboards

You can create a granular and tailored grid design for pinboards ensuring consistency and control over the
appearance of your data visualizations. As a pinboard designer you can change the Grid layout of
pinboards using the following customizations options:

% whizai Explorer Pinboards Alerts Explain Admin 9 4 s

& DesignMode 9

My Pins v _
Object
Text
My Pins
Auto positioning ([ ot
_____________________________________________________________________________________________________________________________________ Pinboard Grid Layout
Section title Add / Remove cards Section title Add / Remove cards Numberof Columns ()
‘Section description ‘Section description
20
Top Regions by TRx Top Regions by TRx To. Vi@
Region TRxis) ¥ 4 20
VNI B | | | [ [T T i T T e e -
d-At o Layout Type (©)
Mid-Ce.. 399M
& Fixed Aspect Ratio

25.49M Aspect Ratio (for "Fixed Aspect Ratio) (D)

Row Height (for "Fixed Row Height")

Card Layout

Filters Layout

Pinboard Grid Layout section offers the following customization options:

e Number of Columns: Define the number of columns for the grid using a numeric textbox. Tooltip
explains that increasing the value makes the pinboard more granular.
o Values: an integer from 1 to 2000
o Default: 20
e Margin: Controls the space between cards in pixels via a numeric textbox.
o Values: aninteger from -10 to 100
o Default: 20
e Layout Type: Choose from:
o Fixed Aspect Ratio: Cards increase proportionally with screen size.
o Fixed Row Size: Cards maintain consistent height while adjusting width based on screen
size.
o Single Page View: Eliminates scrollbars and resizes cards to fit the screen.
e Aspect Ratio (For Fixed Aspect Ratio): Define the ratio of card height to width using a numeric
textbox, allowing fractions.
o Values: a decimal from 0 to 100
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o Default: 1
e Row Height (For Fixed Row Height): Specify the fixed height of rows in pixels using a numeric
textbox.
o Values: an integer from 1 to 100
o Default: 20
e Reset Option: A reset option allows users to revert to the last saved settings.

Backward Compatibility

4
@ Note! Existing pinboards retain their current layouts unless the user makes changes to any of the
new properties. Upon modifying and saving, the new grid properties are applied.

Changing the Layout for cards:

1. Open the pinboard and click this |Z| icon.

2. Click Design Mode. The pinboard design mode is displayed.

% whiz.ai Explorer Pinboards Alerts Explain Admin Qo a4 s
 Dsinvote © -
My Pins v
. Layout ~ Object
Add Filters Pinboard Layout
— CardLayout
i o €
Selectall
Top Regions by TRx Top Regions by TRx Top Regions by TRx TRx [Weekly]
202201 | TR 2022:Q1 | TR 20221 | TRe 20220101 - 0506 | TR Please choose card to design
¢ Region TRis] & a5 12000% 21m
1 Mid-atlantic 123 4.04M TReparcto South Central [362%] Mid-Atlantic 123 s .
Northeast [11.225] I [15:86%] o
2 Mid-Central 3.99M M 80.00% TRxband
- N = Southwest[12.17%] _ =
3 ‘West 12345 3.359M E |— Mid-Central [15.65%] E 19m
H

Midwest[13.90%]

‘ Filters Layout
4 Midwest 354M ‘ 15M 2000
Southeast[1350%] 4 .
5 Southeast 344 ‘ West 1234511408%] =

Southwest 3.40M o " - . 000%
N & = o« &
Northeast 286M o « o & Mid-Atlantic 125 @ Mid-Central
. & o West 12345 .
¢ seuthcen 72400k Southeast o Southwest
Total 25.49M TRx  — TRxpareto © Northesst © South Central

3. From the bottom right side, click Card Layout. You can then change the layout for cards.

¥
D Note! On the top-right corner of every card, you can see a check box. When you select that
checkbox, WhizAl displays options to edit the card on the right side.
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g whiz.ai Explorer Pinboards Nerts Explain Admin Qo 4 s

0 MyPlnsV Layout  Object
Pinboard Layout

Card Layout

Auto positioning (R o
Selectall
Top Regions by TRx D Top Regions by TRx |:| Top Regions by TRx D TRx [Weekly]
: v ) : Please choose card to design
: ic TRx 15| ¥ 12000% 2

i Region asm
Mid-Attantic 12 a0em T South Central [1625) Mid-Atlantic 121 r . P
Northeast1: 113565 i 73
Mid-Central 399M - oo [\ [ oo \. “l-‘< =
= \ ! »
s B P— " \/ V
i 5 H] -~ Mid-Central [15.65%] ? 1M \ Filters t
Midwest 354M 15 s000% \
Seceattrang 1o ‘.
Southeast 34am West 12345 [14.08%]
Midwest [1190%]
Southmest 310M o g = . oo0%
& o 5 N
286M & o 4 & o MidAtantc123 @ Mid<Central
N & o West12345 o Midwest
Coe i Southeast ® Southwest
25.49M o TRe  — TRxpareto o Northesst o SouthCentral

From this tab, you can change:
e Background color
e Border color
e Fontcolor
o Fontsize
e Fontstyle of the card

You can also hide the title and the card context. After you finish changing the layout, you can click the Save
button to save all the changes.

@ whiz.ai Explorer Pinboards Alerts Explain Admin Q & s
MyPins v
@ ;HZ. w Layout  Object
Add Filters > Pinboard Layout
S CardLayout
Auto positioning (L o)
Select all Card Fonts o]
Title © Iue
Top Regions by TRx Top Regions by TRx Top Regions by TRx TRx [Weekly]
2022-Q1 | TR 202201 | TRx 2021 | TR 2022-01:01— 0506 | TRx Lo
i Region TRx[$) 45M 120.00% 21M
1 Mid-Atlantic 123 204M TRxpareto South Central[2.624] Wid-Atiantic 123 Subtitle & BIUuse
Northeast[11.225] . [15.86%] ™
Mid-Central 3.99M M 80.00% T d Lato
=4 Southwest [12.17%] — =
West 12345 359m z MdCe 5 ou
= Card Colors to)
Midwest 3.54M 15M 40.00%
Southeast[13305] o Background Color 8
Southeast 3.4am l .  West 12345[14.06%] 1M e
Midwest[13.90%]
o southwest 310m ol o p . 000 . Border Color °
K o &
& s o R R
Narthesst 286M &S o & o MidAtlnic123 e Mid-Centrs i & éﬁ" & }6?9 @f Filters Layout
. N ! & ® West 12345 ® Midwest T M P A e
south centra Fa400K Southeast ® Southwest DA & ‘p«* @‘\6
Total 25.49M ® TRx  — TRxpareto ® Northeast ® SouthCentral b ko Qa‘* o8 W

Changing the Filters Layout:

1. Open the pinboard and click this icon.
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2. Click Design Mode. The pinboard design mode displays.

3. Click Filters Layout. You can edit the layout for filters. From this tab, you can change font, font color,
and size of the filter title and filter values.

% whiz.ai Explorer Pinboards Alerts Explain Admin () & S

& DesignMode 9

i v
My Pins Layout  Object

@ selectall

> Pinboard Layout
?wmAnam: +2)

Card Layout

Auto positioning @I o ) Filters Layout |
Filters Color
Top Regions by TRx Top Regions by TRx Top Regions by TRx TRx [Weekly]
2022-Q1 | TRx | Mid-Atlantic, Mid-Central, Miduest 2022-Q1 | TRx | Mid-Atlantic, Mid-Central, Midwest 2022-Q1 | TRx | Mid-Atlantic, Mid-Central, Midwest 2020-01-01-05-06 | TRx | Mid-Atlantic, Mid-Central, Midwest Filter Border Color .
© Region TRx[5] ¥ 48M 100.00% 90K
: » Filters Font
1 Mid-Atlantic 123 20am TRx pareto .
woc Title B IuU
2 Mid-Central 399M M 7a00% Michest 306254
ichvest [90.62%] Mid-Atlantic 123 V¥

& Midwest 354M 5 o492l =5 TRKbdnd S Lato 12

2 5 ss0c

% 24M 5000% &

H

Total 11.57M . Value B IU
12m 2500% s o
Lato 14
750
0.00% [ > 50 g 50 g uh
Mid Mid- Midwest Mid-Central [34.46%] g [ g o
Atiantic Central P RS
123 S
$ § $
o » o ¢
TR — TRxpareto Mid-Atlantic123 @ MigeCentral  ® Midwest ¥ & .,h‘?é

‘Analytics’ tab in Pinboard Design mode

While designing the layout for cards (for tabular or trend data) in a pinboard design mode, you can see a
slider that contains two tabs:

e Analytics: explore various data display options, apply conditional formatting to highlight important
insights, and utilize comparison formatting to make meaningful comparisons between data points.
Additionally, you can leverage spotlighting capabilities on tables and trend charts to draw attention
to specific areas of interest.

e Format: customize the appearance of your cards, that is, apply various formatting options, including
changing the color of values, borders, and backgrounds. Additionally, you have the flexibility to
adjust the style, font size, and color of titles and subtitles. A format tab is available for all the
responses.
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u@ whiz.ai Explorer Pinboards Alerts Explain Admin

& DesignMode ©

Top Regions by NRx
Reference Date: 2022-05-06 | Period: 2022-01-01 — 2022-05-06 | Metric:NRx

= DataControls
Region NRx(s]

©  SouthCentral 121458923

z  MNortheast 390085183

Subtitle €@ B Ius
2 southwest 4,248,634.21
Lato
Southeast 4.662.036.96
§  Midwest 4,884.701.26 Card Colors

West 12345 2,920,422.47 Background Color
7 Mid-Central 5.414,234.00

[ X XS]

Border Color
Mid-Atlantic 123 5469737 46

Filters Layout
Total 34,715,507.41

Accessing the ‘Analytics’ tab

1. Open a pinboard and from the top-right corner of the window click the vertical ellipsis icon Izl >
Design Mode. The Design Mode is displayed.

2. From the right side, click Card Layout. WhizAl displays a checkbox on individual cards on the
pinboard.

3. Hover over the card you wish to format. WhizAl displays icon on that card.

4. Click the icon on the card you want to format. It will expand to show you more details and
options in the layout tab.

@ whiz.ai Explorer Pinboards Alerts Explain Admin

Layout ~ Object

@ My Pins v .
Recent

FAS - Field Analytics v Add Filters Pinboard Layout

Card Layout
Auto positioning @R orr)

Select all
Sales Analysis (TRx) Add /Remove cards § Sales Analysis (NRx) Add/ Remove cards §
Sectiondescription Section description Please choose card to design
Top Region: Top Region: Top Region: TRx [Weekl Top Region|E] Top Region: Top Produc Top Custorr
2022-Q1 | TRx | Nati. 2022-Q1 | TRx 2022-Q1 | TRx 2022-01-01—05-06 2022-01-01- 05-06 2022-01-01—-05-06 2022-01-01 —05-06 2022-01-01 — 0506
: Region  TRxis) e North_ Allaniic 208 : Region  NRxS Sauth ! Product  NRis ! Customer NRXIsI
13 Contral s
s. ‘ [15.86%] 176M l — I gI
1 MidAtL  404M II -~ ‘\ S @ + Sout. 121M - t Emarun  241M L KevinC.. 1000! Filters Layout
E N st
R ° - s ‘ 0 “‘7@“:: P 12345 "
Total 25.490 ¥ W st S &Y Total 38720 — Total 32720 Total 34708
E e Midwast | et 0 B
e — 4 4
Top Produc Top Custom
2022-01.01 - 05-06 2022-01-01-05-05 | . i
i Product  TRxis) i Customer TRx[s)
1 Arobi 10. 76J 1 Michael.. ZZ,1&KI
Total 35260 Total 3s.26%

&
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D Note! If you select multiple cards, the expand icon |:| is not available for those cards.

5. After expanding the card, you will see an option to toggle between the Format and Analytics tabs.

% whiz.ai Explorer Pinboards Alerts Explain Admin o a4 5

® et ©

Top Regions by NRx
Reference Date: 2022-05-06

Data Controls

Bz ue

390085183 Subtitle €© BIue

Lato

Card Colors

Background Color

7 Mid-Central Border Color

5 Mid-Atlantic123 546973746

Filters Layout
Total 3471550741

> 4
[]:_J Note! This toggle will only be available when you have selected a single card. If you select
multiple cards, the toggle will not be displayed.

6. From the Analytics tab you can change:

Data Display
Conditional Formatting
Comparison

Spotlight

O O O O

D Note! For more information on the options available on the Analytic tab refer to the section
“The options available on the Analytics tab.

Options available on the Analytics tab
The Analytics tab displays different options for different types of responses.

Analytics options for table response:
o Data Display: You can use this option to choose how data is represented in the metric column. The
data display style options are included.

e Value (default)

e Value With Indicator: If you choose Value with Indicator, a default triangle indicator is added
before the data values. You can also choose a different indicator from the indicator
dropdown and Placement value.

o Value With Bars: Selecting Value with Bars displays bars in the metric column.
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Example 1: Value With Indicator displays the indicator icon on the selected metric.

Examp

Layout  Object

Pinboard Layout
TRx by Region, Product, Customer Tier

Reference Date: 2022-05-06 | Period: 2022-01-01 — 2022-05-06 | Metric:

whiz.ai Explorer Pinboards Alerts Explain Admin Q 4 s

Save

Resetn

= DataControls Select Metricto apply the analytics

Arobi/Tier 1/Tier 1 .

Archi Emarun Ofasan

Region
Tier 13 Tier2(s) Tier 315 Tier 418 Tier1s] Tier2(s) Tier3(s] Tier 415] Tier 115 Tier 28] Tier 318 Data Display

pao]

Mid-Atlantic 123 a 69256K | 55299339 34240149 15499777 15211003 11196186 7122882 38,047.81 18432601 12260766 8533508 [Diseiay Style

Mid-Central a 70305k | 49518217 33586878 18626338 13795922 12667014 6584047 32,553.66 13444455 99,619.67 9572917 Value With Indicator
Midwest a soazok | 47514257 25417186 14951221 14985131 9571658 6681099 3182189 13511883 6757489 67,177.00 gz Placement

- Before Value
Northeast a 49734k | 40757628 22168451 12088005 7871816 88,391.00 4809829 1911891 12461663 87,758.24 57,502.63

South Central a 1573s¢ | 10281856 7207879 4008658 3459633 2752474 19,070.48 497996 2428533 20,567.67 1431457 i X
Conditional Formatting
Southeast a 61293k | 36217527 33454255 20958814 12529337 10275617 6671980 29.009.00 16473727 11084435 3624122

Comparison

Southwest A 51480K | 40751076 26949372 16288958 12574800 8145287 8453085 47,40476 11341361 8128819 75,088.42

West 12345 a 61760K | 45264783 26186216 18052922 13637137 11459960 6622066 3080576 11939267 13456785 5202484 Spotlight

Total 4389,833.59 3256,047.24 2112103.86 1205167.24 960,649.89 749.373.36 488,520.37 233.741.75 1,003.334.81 745,428.52 553.412.93 .
Table Configurability (1)

Filters Layout

le 2: Value With Bar displays the bars on the selected metric.

whiz.ai

Explorer Pinboards Alerts Explain Admin Qo 4

P e

Layout  Object

Pinboard Layout
TRx by Region, Product, Customer Tier

Reference Date: 2022-05-06 | Period: 2022-01-01— 2022-05-06 | Metric: TRx Card Layout

= DataControls Select Metricto apply the analytics
Arobi/Tier /Tier 1 &

Arobi Emarun Ofasan
Region
Tier 113 Tier2(s) Tier 315) Tier 4(s) Tier 1(5] Tier2(s) Tier3(s) Tier41s) Tier11s) Tier2(s) Tier3(s] Data Display N @]
Mid-Atlantic 123 592.56K 55299339 34240149 15499777 15211003 11196186 7122882 3804781 18432601 12260766 8533508 Display Style
Mid-Central 702 05K 49518217 35586878 18628338 13795922 12667014 6584047 3255366 13444455 9961967 9572947 [Value With Bars [ ]
Midwest 594,20 47514207 25417186 14991221 14985131 9371698 6681099 3182189 13811883  E787489 8717700
Conditional Formatting
Northeast 297.50K 40757628 22168451 12088006 7871816 8839100 4509829 1911891 12461663 8773624  57.50263
South Central 157.35K 10281856 7207879 4006658 3459833 27.82474 1907048 497995 2428523 2086767 1431457 Comparison
Southeast 512.93K 362475.27 33434233 20958814 12329337 10273617 6671980 2900900 16473727 11084433 3624122 Spotlight
Southwest 514.50K 40751076 26949372 16288955 12574809 8145287 8453085 4740476 11341561 8128619 7508842
Table Configurability (1) ( o]
West 12345 517.60K 45264783 26186216 18052922 15637137 11459960 6622066 3080576 11939267 13456785 5202484
Filters Layout

Total 438983350 325604724 211210386 12056724 06064989 74937336 48852037 23374175 100333481 74542852 55341293

o Conditional Formatting: To add rules and colors to enhance data analysis.

o

You can select a metric and choose the formatting type: Rules or Gradient. The formatting
will respect the data representation chosen for each metric (e.g., indicator or bars).

You can set rules based on operators and values and assign colors to reflect those rules.
When you switch toggles off, changes are temporarily turned off, and the response reverts to
default values or representation.
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Example 1, Conditional formatting with Gradient displays highest to lowest values in color gradients
for the selected metric. The lowest value is indicated in red color and the highest in green color.

Explorer Pinboards Alerts Explain Admin Qo @ s

 Desnivote e

Layout  Object

Pinboard Layout
TRx by Region, Product, Customer Tier

Reference Date: 2022-05-06 | Period: 2022-01-01 —2022-05-06 | Metric Card Layout

pesie)
= DataControls i the analytics
Arobi /Tier 1/Tier 1 .
Arol Emarun Ofasan
Region T
Tier 1(5] Tier2[s] Tier3(s] Tier4s] Tier1(s] Tier2(s] Tier3 (s Tier4s) Tier1(s) Tier 2151 Tier 313] Data Display
Mid-Atlantic 123 69256329 552,993.39 34240149 15499777 15211003 111,96186 71228382 38,047.81 18432601 122,607.66 85,335.08
Denotes it i
Mid-Central 70305452 | 49518217  3ssgsee 18628338 13795922 12667014 6584047 9255346 13448455 9961967 9572917 Conditional Formatting
highest value

Format Style

Midwest 594203.58 47514297 25417136 14991221 14985131 9571698 66,310.99 3182189 13811883 87,874.89 87,177.00

Gradient

Northeast 497.338.63 407,576.28 22168451 120,880.06 7871816 88,391.00 48,098.29 19,118.91 124,616.63 87,758.24 57,502.63
Minimum

southcentral | denotes 10281656 7207879 4008688 3439633 2762474 1907045 457996 2428523 2086767 1431457

lowest value Lowest Value .

Southeast 612,926 68 36217527 33454255 20958814 125293.37 102,756.17 66,719.80 29,009.00 164,737.27 110,844.35 56,24122
Maximum

Southwest 51479692 | 40751076 26949372 16288958 12574809 8145287 8453085 4740476 11341361 5128819  75083.42 Highest Value ®

West 12345 61759908 | 45264783 26186216 18052922 15637137 11459960 6622045 080576 11939267 13456785 8202484

Total 438983359 325604724 2112103.86 1205167.24 960649.89 749.373.36 488,520.37 23374175 100333481 745.428.52 553,412.93 _
Comparison
Spotlight
Table Configurability (1) [ o)
Filters Layout

y@ whiz.ai Explorer Pinboards Alerts Explain Admin o a s

® Desose O Sove

Layout  Object

Pinboard Layout

TRx by Region, Product, Customer Tier
Reference Date: 2022-05-06 | Period: 2022-01-01 — 2022-05-06 | Metric: TRx

P

= DataControls Select Metricto apply the analytics
Arobi /Tier 1/Tier 1 2.
Arobi Emarun Ofasan
Region 1
Tierdps) Tier2($] Tier 315 Tierds] Tier115] Tier 215 Tier3ps) Tier 45 Tier 178 Tier2(5] Tier 313] IDa(a Display 9 OI
Mid-Atiantic 123 - 55299339 34240149 15499777 15211003 11196186 7122882 3804751 18432601 12260766 6333308
Gradient bar
highest value

Format style

Midwest 47514257 25417186 14991221 14985131 9571498 4581099 3182189 13811883 8787489 87.177.00

Gradient
Northeast 40757628 22168451 12088006 7871816 8839100 4809829 1911891 12461663 8775824 57.502.63
Gradient bar Minimum
SouthCentral i1 dgicating lowest 10281856 7207879 4008655 3459833 2782474 1907048 497996 2428523 2086767 1431457
lue Lowest Value

Southeast ve 36217327 33454235 20938814 12329337 10273647 6671980 2900900 16473727 11084433 3624122
Maximum

Southwest 40751076 26949372 16288958 125748.09 8145287 8453085 4740476 113413.61 81288.19 75.088.42 Highest Value .

West 12343 45264783 26186216 18032922 15637157 11459960 6622066 3080576 11939267 13436785 6202484

Total 438083359 325604724 211210386 120516724 96064989 74937336 48852037 23374175 100333481 74542852 55341293 _
Comparison
Spotlight
Table Configurability (7) [ o)
Filters Layout

In the above example, TRx data for Arobi/tier 1 is displayed in bars, and gradient conditional
formatting is applied on it.

e Comparison: To superimpose one metric on another (as data bars) for visual comparison.

1950f 315




Understanding WhizAl User Interface

/8 whizai Explorer

Pinboards Alerts

TRx by Region, Product, Customer Tier
Period: 2022-01-01 — 2022-05-06 | Metric: TR

Reference Date: 2022-05-06

Data Controls

Region T

Mid-Atlantic 123

Mid-Central

Midwest

Northeast

South Central

Southeast

Southwest

West 12345

Total

Explain

Admin

Arobi
Tier 1151

£9256K /5520

70305K /495...

594.20K/475..

497.34K /407.

157.35K /102,

£1293K/362.

51430K /407,

617.60K /452..

Tier21s]

552,993.39
49518217
a73,142.97
40757628
10281856
36217527
207.51076

452,647.83

[lier 3151
42,401.49
95.868.78

3417186

b21684.51

P207879
34,542.55

beo.203.72

pe1g62.16

4,389,83359

3,256,047.24

2112,103.86

Tierals
15495777
18628338
14991221
12088006
40,086,885
209,588.14
162:350.58
180529.22

120516724

& DesignMode ©

Emarun
Tier 1151
15211003
137,959.22
14985131
7871816
3459633
12529337
12574809
15637137

960,649.89

Tier21s]
11196186
126,67014
9371698
8839100
2782474
102,756.47
8145287
114,599.60

749,373.36

Tier31g]

7122882
6384047
£6,510.99
48,098.29
19.070.48
56719.80
84,530.85
66.220.66

488,52037

Tier 415]

3804781

32.533.66

3182189

1911891

4,979.96

25,009.00

4740476

30,805.76

23374175

Ofasan
Tier 115
18432601
13444455
13811883
12461663
2428523
16473727
11341361
119,392.67

1,003334.81

Tier 215
122,607.66
99.619.67
87,87489
8775824
20867.67
11084435
2128819
134,567.85

74542852

Tier31s]

85,335.08
95,729.17
87.177.00
57.502.63
1431457
5624122
75,088.42
82,024.84

55341293

Cancel Save

Layout ~ Object

Pinboard Layout

Select Metricto 2pply the analytics

Arobi/Tier 1/Tier1 &.

Data Display

Conditional Formatting

Type Sizel%]  Placement[%]
Bars 100 Center
(Comparison Metric
Arobi /Tier 2/Tier 2
Tvee Szebel | PlacementB
Bars 70 Center [ ]
Spotlight
Table Configurability (1) ( o]
Filters Layout

o You can select primary and Comparison Metrics and choose how the comparison is
displayed (bars or ticks). You can hide the Comparison Metric column using the table
configurability dialogue.

o You can select metrics from a list, and existing settings will be pre-populated.

When you switch toggles off, changes are temporarily turned off, and the response reverts to
default values or representation.

@ Note! Please note that the Conditional Formatting and Comparison features are mutually exclusive.
If one is turned on, the other will be turned off.

Analytics options for trend response:

« Enable Spotlighting helps you highlight specific data points on the chart.

Accessing the ‘Format’

tab:

1. Open a pinboard and from the top-right corner of the window click the vertical ellipsis icon IZ' >

Design Mode. The Design Mode is displayed.

[ Bwhizai
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% whiz.ai Explorer Pinboards Aerts Explain Admin Q0 4

) MyPins ~

Object
FAS-Field Analytics ~  Add Filter Pinboard Layout
General
Background Color ®
Sales Analysis (TRx) Add / Remove cards Sales Analysis (NRx) Add / Remove cards { . . °
Sectiondaserigtion Sacton deseription o
‘Show Filters by Default () 0O
Top Regions by TRx by TRx by TRx TRx [Weekly] Top Regions by NRx Top Reglons by NRx Top Products by NRx Top Customers by NRx
™ National TR 2 2 506 | TR N 2 NR - NR B Pinboard Title
I Region TR + aEM s 208M I Region NRx 5 T Soh I Product NRx 5 T I Customer  MRxis T
prrie o Il Tat 1R = | I Font Blrus
IIIII o q 1356%] Ji 1 ScuthCe. 121M — 1 Emeun  241M ! KevinCha. 10009
. - Mt
3 higcent 390 . L = & Nerthesst 390 —— Ot 252w Alsonrrs.. 10027 Lato z
& o e ‘ west R Total 3872M s 8 o2 g Total 3472 Total 3472M .
My Pins
Top Products by TRx Top Customers by TRx TRx by Region, Prod...
: 506 | TR : 506 | TR 1-05 " P
iopredut  TRxis % G Customer TR & . Arobi 5
0 I Region 1 Number of Columns ()
1096M 1 Michael J. 2216K Tier 118
Toios  sM @ Tinehilis 21860 Midatanic 125 s9236) ©
Total 3.26M Total 3.26M Total a39M .
Margin (1)
20
Layout Type (D

Fixed Aspect Ratio

Aspect Ratlo (for "Fixed Aspect Ratio”) ()

2. From the right-side, click Card Layout. WhizAl displays a checkbox on individual cards on the
pinboard.

3. Hover over the card you wish to format. WhizAl displays + icon on that card.

4. Click the + icon on the card you want to format. It will expand to show you more details and
options in the layout tab.

Explorer Pinboards Alerts Explain Admin

w

Layout Object

FAS-Field Analytics « AddFilters Pinboard Layout

General 9
. Background Color .
Sales Analysis (TRx) Add/Remove cards ; Sales Analysis (NRx) Add/Remove cards ;
Top Panel Color [ ]
Section description Section description
Show Filters by Default & o
Top Regions by TRx Top Regions by TRx Top Regions by TRx Top Regions by NR Top Regions by NRx Top Products by NRx Top Customers by NRx
2022-Q1 | TRx | National 2022-Q1 | TRx 2022-Q1 | TRx 0: TRx 2022-01-01—05-06 | NRx 2022-01-01 — 05+ NRx 2022-01-01—05-06 | NRx 2022-0: —05-06 | NRx Pir rd Title O
i Region TRx[S] L asm . e 208M i Region NRx[s] P South i Product NRx(s] P i cCustomer  NRx[s] 1
nizm 12 Cone! e— Font (Blr ue
L MidAtan. 408 P ¢ souhce. 12 | ——% ¢ emawn 20 |0 Kevincha 10009 |
o ‘ 176M Midwest m—
" &, o — ., Lato 22
Mid-Cent__ 3.99M o & 5| 2 Northeast  3.90M 2 Ofasan 252M 2 AlisonFre.. 10027
Total 25.49M 7 G‘E; & s West. ’ﬁﬂ ’3%‘{2;9@ _&V";rﬂ Total 34.72M Total 34.72M Total 3472M
- « S Midwast ot . ° g &S ™ ot N Text
e P 4 4 4
My Pins
Top Products by TRx Top Customers by TRx TRx by Region, Prod...
2022.01-01- 0506 | TRx 2022:01-01-05-06 | TRx 2022-01-01-05-06 | TRx
N R Pinboard Grid Layout 1o}
! oProduct  TReis) b  customer  TRxis ¥ Arobi
| | Region Nurmber of Columns (3
Arobi 10.96M 1 MichaelJ. 22.16K Tier1($)
Tredne  9.80M 2 TimPhilips 21.86K vidatangc..  ev256k 2
Total 35.26M Total 35.26M Total 439M Margin ©
- 4
20
Layout Type ©
4
Fixed Aspect Ratio

Aspect Ratio (for *Fixed Aspect Ratio")

197 of 315



Understanding WhizAl User Interface

@ whiz.ai Explorer Pinboards Alerts Explain Admin

o &

& Dmigee D e

Layout  Object

Pinboard Layout
Top Regions by NRx
Reference Date: 2022-05-06 | Period: 2022-01-01 — 2022-05-06 | Metric:NRx CardLayout
= DataControls s ©
Title @ I ue
e
+ SouthCentral 121458523 Lato
> Nerthesst 390085183 Erinm o) B = mo
5 Southwest 424863421
Lato
Southeast 4,662.036.96
5 Midwest 488470126 Card Colors

West 12345 492042247 Background Color
Mid-Central 541423400

Border Color

00

Mid-Atlantic 123 5.469.737.46

Filters Layout
Total 3471550741

@ Note! If you want to select multiple cards, close the expanded icon and select multiple cards.

@ Note! if you select multiple cards, the expand icon is not available for those cards.

3 whizai Explorer Pinboards Alerts Explain Admin

@ DesignMode 0

My Pins
oM Layout  Object
FAS-Field Analytics v AddFilt Pinboard Layout
Card Layout
Auto positioning QI on o
Select all CardFonts
i Title © B/I ue
Sales Analysis (TRx) Add / Remave cards ; Sales Analysis (NRx) A/ Remove cards § L
‘Section deseription ‘Section desription Lato
Top Regions by Top Regions by Top Regions by TRx [Weekly] TopRegionsty  [@]  TopRegions by EI Top Products b Top Customers S HEE
2201 | Th | Nation mazqs | TR 5 1 TRe 22 o 1 N 220101 " w220101 " »
. to
[ aam et 208 N 4 South ! Produet  NRxps I Customer  NRxis
— - - : ;
iy i It Pow pn e, I — I |
s Y L2 —— 201 KevinCha_ 10009
lin. —& — . |
" ~ 9. o @ . e — -
. 4 . : torbe 3soM — : omsn  25M i lsonfre. 10027
. > st & et — Background Color [ ]
& f & west e v # Total 3a72M S Total 3472M Total 3a72m
G e P
Top Products £ Top Customers TRx by Region
roduest Filers Layout
i opodut TR ¥ i customer  TRXis % Arobi
Region 1
wobi sosem | wichaets. z2aex | Ther 115
i Traine  980M 1 Timphilips 2186K Mid-Atlantic o236k
Total 33.26M Total 33.26M Total 43%M

5. Once you select a card and expand it, on the right side, you can see a slider that contains two tabs:
Format and Analytics.

£
a:_lJ Note! These tabs are displayed under the Layout tab in Card Layout.

& whizai
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¥ 4
@ Important! The Analytics tab is only visible for trend and table response.

1:(_}@ whiz.ai Explorer Pinboards Nerts Explain Admin o a4 s

& oesgnmote ©

Top Regions by NRx

Reference Date: 2022-05-06 | Period: 2022-01-01 — 2022-05-06 | Metric: NRx Card Layout (g

= DataControls Card Fonts 9

Title © [B]1 vue
Region NRx(s) & =

+  southCentral 1214,889.23 Lato

2 Northeast 390085183 Subtitie © BIue
5 southwest 424863421
Lato

Southeast 266203696
5 Midwest 488470126 Card Colors

¢ West1z3as 492042247 Background Color

[ X NG}

7 Mid-Central 541423400 Border Color

¢ Mid-Atlantic 123 546973746

Filters Layout
Total 34715,507.41

Using different options in the Format tab:

The Format tab shows you all the common formatting options that are available for all cards. From the Card
layout tab, you can format:

o Title font, size, style, and color
o Subtitle font, size, style, and color.
o Border and background color of the card.

@ Note! The common formatting options are the ones you see when you select multiple cards
together.
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@ whiz.ai Explorer Pinboards Alerts Explain Admin Qo 4 s
@ Deimiode © Soe
Opect

Pinboard Layout

Top Regions by NRx
Reference Date: 2022-05-06 | Period: 2022-01-01 —2022-05-06 | Metric:NRx Card Layout
= DataControls i O
Title © I ue
Region NRx[s] ™
1 southCentral 121488923 Lato
2 Northesst 390085183 Subtitle © B2 wo
s Southwest 224863421
Lato
Southeast 4,662036.96
5 Midwest 435470126 Card Colors

West 12345 492042247 Background Color

7 Mid-Central 341423400 Border Color

00

& Mid-Atlantic123 5469.737.46

Filters Layout
Total 34715,507.41

For specific visuals or legends, you can change the color of the metric time period, or dimensions which is
reflected in the legend. Use the Values Color option to change the colors of the legends.

You can change the value color in three ways:
o Click the legend
OR
o Click the visual, such as a Trendline or Bar
OR
o Select the value from the drop-down label Values Color under the Format tab.

u@ whiz.ai Explorer Pinboards Alerts Explain Admin (2] & s

@ bemtiose e

Layout Object

P Pinboard Layout

Reference Date: 2022-05-06 | Period: 2022-01-01 —2022-05-06 | Metric:NRx Card Layout

= DataControls Card Fonts 1O

Region NR<rs) 4 Title © 1 ufs]

L SouthCentral 121488923 Times New Roman

2 Northeast 3,900,851.83 Subtitle @ BIUue
© southwest 224863021
Lato
Southeast 466203696
£ Midwest 488470126 Card Colors.
West 12345 492042247 Backaround Color v I

7 Mid-Central 541425400

Border Color

& Mid-Atlantic123 5469,737.46

Filters Layout
Total 34715,507.41
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Y ¢
D Important! Any changes you make to the color of the metric or time period will be saved and
maintained even when you perform other actions, apply filters, or export images as PDF or PPT files.

Data Labels and Tooltip

Using the pinboard design mode you can now customize and manage labels and tooltips of the data points
on the cards. For a particular data point, you can set the tooltip or the label as:

e Absolute
e Percentage
e Both
;j@ whiz.ai Explorer Pinboards Alerts Explain Admin o & s

& benose. Sove

Layout Object

Pinboard Layout
Top Regions by TRx

erence Date: 2022-05-06 | Period: 2022-01-01 — 2022-03-31 | Metric:TRx Card Layout

South Centol 3628 | Spotlight

[ ]

- []

® MidAtlantic 123 Filters Layout

® Mid-Central

® West123¢5

® Midwest
Southeast

Region: Mid-Central
TR 3,988.286.08 $ (15.65%) ® Southwest

® Northesst
® South Central

?
D Note! The default label for Pie/Donut/Radial/100 stack/ 100 area chart etc. is always a percentage.
Also, you can choose to enable a tooltip for your chart. Similarly, for Tooltip, you can choose between
Absolute, Percentage, or Both.

To manage the data labels and tooltip:

1. Click the |:| expand option for the card (chart) you want to enable data labels. The card is opened
in the Layout tab.

2. Click the Analytics tab.

3. The Data Labels and Tooltip are enabled as per your previous chart representations. Edit the Data
Labels and Tooltip as required.

4. Click Save.
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¢
@ Note! Data labels are supported as per the visual chart space and pie charts.

Creating Sections on Pinboards

In pinboard design mode, board owners can logically group and organize all the cards in different 'sections.
Sections are components that can be dragged from the Object tab and dropped on the pinboard. Having
these sections allows the board owners to apply section-level filters. Such section-level filters override the
card-level filters. However, if the section level filters are not present or the section filters are present but not
locked, then the cards inside the section do get impacted by the global filters.

@ Note! Section-level filters have a locking mechanism that prevents these filters from getting
overwritten by board (global) filters.

ﬂ:_P] Note! Filters are applied in a specific order; pincards, sections, and then pinboards. The rank
determines the priority unless filters are locked.

This helps you update the filters of only the desired cards grouped in sections to ignore global filters, and
those that are not grouped in sections read the global filters.

Also, you can add annotations and titles to these grouped cards and format the sections by selecting the
desired section and it will open in the Object tab.

& . .
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Introduction

To add a section to a pinboard:

1.

3.

Open a pinboard. From the top-right corner of the board, click on the vertical ellipsis icoanl >
Design Mode. The Design Mode is displayed.

Click the Object tab. You can see the Section icon.

My Pins v
Recent
Add Filters
Top Products by TRx
20220101 -05-06 | TRx
i Region TR L Product
© vidadantic s:58M A
2 MidCentral 5:50M Trexine
West 5.00M Plabenil
4+ Midwest 4.96M ©Ofasan
Southeast 473M Emarun
Southwest azam ol
7 Northeast 3.93M
Total 35.26M
Top Custormers by NRx
20 —0429 | NRx
Custo Age Cu:ﬂoma Gender
mer Group rTier
+  TimPhil. 19-30 Tier3 Male
z  Christia_. 51-60 Tierz Male
Seripps...  60andabo. Tier3 Not Availa.

TRy L

10.96M

9.80M

2.53M

2.54M

243M

35.26M

Auto positioning (R orr)

Top Customers by TRx

202201-01- 0429 | TR

| customer  age

L Timehil 24

¢ Chistans. 32
AnnMcneil 37

4 DavidLivin.. 51
Kathy Smith 37
Oivisosh.. 42

7 seripps.. 64
Total

Gender

Male

Male

Female

Male

Female

Female

Not Avai

Product.

Arobi

Arobi

Arobi

Trexine

Arobi

Plabenil

Trexine

NRx by Region, Product

o1

Region -

Mid-Atlantic
Mid-Central
Midwest.
Northeast
SouthCentral
Southeast

Total

—0825 | NRx
Arobi Emaun  Ofasan
NRx e Nex
13 satosk  aossd)
1o 33600k :ssnmjl
13 swes  swmrs)
s 2o s :yl
sasack  s2sik 690K
tam sotos  sazek
02 2zm  2som

Save

Layout

Draw Object

Dragand drop objects to pinboard

Object Formatting

Click and hold the Section icon
figure below.

My Pins v

Recent.

Add Filters

Drag and drop the section

and drag it to the pinboard to create a section as shown in the

Layout  Object

Draw Object
RIEEEEILL 0o to add section to pinboard

Section

Object Formatting

Top Regions by TRx Top Products by TRx Section  Top Customers by TRx NRx by Region, Product
i Region TRx Product TRx i Customer  Age Gender Product . Arobi Emarun Ofasan,
5.58M 1 Aro 10.96M Tim Phillips 24 tale Arobi festen NRx NRx NRx
5.50M ss0m R e - Aid-Atlantic 150M 34100k 40463}
s5.00M Plaben 953M AnnMeneil | 37 Female Arobi DT 164M 33806k 35005
4961 Qrasan 254M Davidi. 21 1ale Trevine Hldwe fL3sM et s 2]
Southeast 473m Emarun 243M Kathy's. a7 Female Arobi (==t fren] Roics I Q]
Southwest 433m Total 35.26M OliviaOsb.. 42 Female Plabenil Seuth Centrs! 348.40K 82818 £9.05K
7 Northeast 3.93M 7 scripps..  ea Notvsl.  Traine Southeast 142m s0104k 34783k
Total 35.26M Total Total 1021m 228m 2.38m

4. Add the Section title and Section description, as required.
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Save
My Pins v ¢
et Layout  Object
Add Filters Draw Object
Dragand drop objects to pinboard 9
m
@) Add/Remove fEr
cards
Object Formatting

Top Regions by TRx Top Products by TRx Top Customers by TRx NRx by Region, Product
2 0506 | Thx 01.01-05-08 | TRx 20 0429 | TRx 01010829 | NRx
i Region TRx L { Product TRe 4 i Customer  Age Gender Product Arobi Emaun  Ofasan
Region T

Mid-Atlantic 5.58M 1 Arobi 10.96M 1 Tim Phillips 24 Male Arobi ' NRx NRx NRx
Mid-Central 5.50M 2 Trexine 9.80M 2 Christians. 52 Male Arobi Mid-Atlantic 1.59M 34109K 404.63]
‘West 5.00M 3 Plabenil 9.53M ‘Ann Mcneil 37 Female Arobi Mid-Central 16aM 33606K 33009}

4 Midwest 4.96M 4 Ofasan 2.34M 4 David Li... 51 Male Trexine Midwest 136M 33764K 33875

To add and remove cards from the section

1. From the top-right corner of the section, click the Add / Remove cards link. A new window opens
which contains all the cards on the pinboard.

]
My Pins v ¢ y
Recent Layout  Object
Add Filters Draw Object
Dragand drop objects to pinboard o}

m
Section title @ |Add /Remove H Seciion
cards
Section description

Object Formatting

i Region TRe & ¢ Product TR & i customer  Age Gender Product Emarun Ofasan
Region
Mid-Atlantic 5580 1 arcki 1061 2 TimPhilips 24 Male acobi | NRx NRx NRx
Mid-Central EE Trexine 9.50M 2 Christians.. 52 Male Arobi Mid-Atlantic 139M 34109 40463)
West 5.00M s Plabenil 9.53M 5 AnaMenel | 37 Female Arobi prEEEE) e TwATER  EmeE
4 Midwest 4.96M 4 Ofasan 254M 4 Davidli. 31 Male Trexine Midwest L3eM 337saK | 33873

2. Select the card(s) that you must add to the section.
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Top Customers by TRx Top Products by TRx
P! —0429 | TRx 202 0506 | TR
Age ender rody Product
1 TimPhilips 24 lale ot 1 Arebi

: Christian... 32

Total

Top Regions by TRx

20220101 -05-06 | TRx

Region

1 Mid-Atlantic

2 Mid-Central

Total

3. Click Save. Selected cards are added to the section.

D Note! To rearrange the cards, you can drag them along the canvas of the section and drop them at
the desired location, as required. You can also resize the cards by dragging them by the edges or
corners.

D Note! Users will not be able to create sections on an empty pinboard if there are no cards available.

Layout  Object

My Pins v ¢
Recent

Add Filters Draw Object
— Drag and drop abiects o pinboard o)
Auto positioning (@ERC ofr)
Section title @ Md/Remove 2| i e
cards
‘Section description
Object Formatting
Top Customers by TRx : Top Products by TRx Top Regions by TRx
0220101 - 042 202201010506 | TR 202201010506 | TR
Custome Age ‘Gende Prod TRx Region TRx
1 TimPhillips 24 Male Arﬂbll 1 Arobi 10.96M 1 Mid-Atlantic 5.58M
o christan. 32 Ve aroti © Treine 5.50m © idcenta 5300
o amuenel a7 Female  Archi © plabenil o.53m o e 500
4 David Livi. 51 Male Trexine 4 Ofasan 2.54M 4 Midwest 4.96M
s Kathysmitn o7 Female  Arobi s Emarn 2.9 = Southeast 473m
o OliviaOsb.. 42 Female Plaben Total 35.26M 5 Southwest 4.33M
R 7 Northeast 3.93M
Total N N Total 35.26M
— y a p

NRx by Region, Product
20220101-0429 | NRx

D Note! To remove the card from the section, click the Add/Remove cards; clear the checkbox of the
cards that you want to remove, and then click Save.
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1. To resize a section dragging it by the edges or corner.

% whizai Explorer Pinboards Alerts Explain Admin QO 4 s
T -
(%) MyPins v You canresizethe secions by draging them by the edges o ‘ Layout  Object
1k Draw Obiect
e
E Top Regions by TRx Top Regions by TRx Top Regions by TRx \ 5“7“0“ title ALM Remove cards Section
| : Region TRxis) & b =ity Poo : Obiect Formatting
§ Mid-Atlantic 123 ~ 4.04M mmfg;x[lum] :;»:a:x] Object Visibility
E Mid-Central 3.95M ;— 24M 5000% Southwest[12.1... A‘" Vit
| West 12345 a59M “
{ Southeast[13.30%]
|« Midwest 354M 4 il - 1 West 1234514085
| B ok
| Southes 344M " i P4 &
| hesst g ﬁ\ & & o MidAtntc123 @ MidCentral
-« acmse \}l" * West 12343 * Midwest
Tota 25.49M o TR — TRxpareto ny
)
Section Resizing and Layout Flexibility in Pinboard
Section Resizing can be done in following ways:
§ whizai Explorer Pinboards Alerts Explain Admin (7] & s

& DesignMode O

o My Pins v

\dd f

| Allows you to resize sections horizontally and create sections side-by-side

Auto positioning (S o

Section title

! Section title

Add/Remove cards (@

Layout Object

Draw Oblect

Drag and drop objects to pinboard

Add/ Remove cards § swction
Section description | Section description
Object Formatting
Top Regions by TRx Top Regions by TRx i TopRegio... Obiject Visibllity
Region K
Mid-Atiantic 123§ I I I ll l l i it
o s 1
ol &5 i
- - 4 4 !

e Flexible Resizing: Pinboard sections can be adjusted horizontally and vertically, offering designers
precise control over layout dimensions.

e Custom Layouts: Designers can place multiple sections side-by-side or stack them, creating highly
customizable layouts that fit their data display needs.

e Independent Sizing: Each section size remains independent, ensuring no restrictions based on the
presence of other sections nearby.

e Backward Compatibility: All existing pinboards maintain their original layout and sizing, ensuring
no disruption to previous configurations.
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e Validation and Compatibility: Sections automatically prevent overlap with one another, ensuring a
clean, organized appearance. The enhanced layout capabilities extend to exported pinboards,
maintaining consistent output.

Auto-positioning in design mode and expand-collapse in view mode

Under Pinboards > Design Mode > Object in the Sections layout, WhizAl has now added an Auto-
Position toggle button at the top center of the screen. When you turn off Auto-Position, the cards
are overlapped with subtle red borders (indicating they are overlapped) and then the cards can be
moved easily, as shown in the figure below:

& pegnode © e

My Pins v )
oot Layout  Object
Add Filters Draw Object
— Dragand drop ebjects to pinboard
Auto positioning @E o)
> Add /R :

- — - /Remove
Section title When Auto positioning is off, there is a red border when perd £ E
Section description the section overlaps

— Object Formatting
Top Regions by TRx
2022-01.01 0506 | TRx 2022:01.01 - 0506 | TRx
Gender Produc Product TRx L Region TRx
1 TimPhilips 24 Male Arobi 1 Arobi 10.96M 1 Mid-Atlantic 5.58M
> Christian.. 52 Male Arobi 2 Tredne 2.80M 2 MidCentral 550M
3 AmnMenel | 37 Femsle Arobi = Plabenil o53M West 5.00M
4 DavidLivi. 51 Male Trexine 4 Ofasan 254M 4 Midwest 4.96M
5 KathySmith 37 Female Arobi 5  Emarun 243M 5 Southeast 473M
s OlviaOsh.. 42 Female Plaben Total 35.26M Southwest 433Mm |
S Sl 7 Northeast 3.93M
Total . N . Total 35.26M

NRx by

egion, Product

When you turn on Auto-Position, and then try to move the cards, they can be reordered, as shown
in the figure below:

Layout  Object
Draw Object

Orag and drap objects ta pinboard

Section title
Section sescristion
Oblect Formatting
Top Customers by TRx Top Products by TRx
Top Regions by TRx
Customer Age Gender Produc Product TRy
Tim Phillips 24 Maie Arob Ragion e obi 10 96
Christian 2 Maie Arob: i o | Trexine $.80M
Mid-Central 330M |
Anabicneil | 37 Femaie Arob Plaben 5
|
o oom
DwidUii. 31 wae Tresing Ofasan sam
v as6m
Kathy smith 37 Female arcts Emarun
OliviaOsb... 42 Female Plaben o i 35.26M
a33m
M
3526M
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¥ 4
@ Note! Auto-position is available in design mode only.

@ Tip! You can now auto-scroll, while dragging the card or section. You can expand-
collapse your cards in 'View' mode using the small down arrow key at the top-left corner of each

section, as shown in the figure below:

My Pins v
Add Filters +
Top Customers by TRx Top Regions by TRx Top Products by TRx
Customer Age Gender Product R * Region TR & Product

 TimPhilips 24 Male Arcbi ] L Mid-Atantic 3.58M 1 Arobi
2 Christiansosa 52 Male Arcbi s 2 Mid-Central s5.50m 2 Treine
5 AnnMeneil 7 Female Archi M West s500M Plabeni
4 DavidLivingston 31 Male Trexine ™ 4 Midwest a96m 4 Ofasan
5 Kathy smith 7 Female Arcbi M Southeast a73m Emarun
5 OliviaOsborne 42 Female Plabenil M Southwest 233M ot
7 ScrippsMemori.. | 64 Not Avalla.. | Trexine M 7 Northeast s93m
5 MeadvilleMedi. 74 Not Availa..  Arobi s South Centra 123m
:  MckenzieSurge.. 33 Not Avalla..  Trexine s ol 35.26M

Top Customers by NRx NRx by Region, Product

2022.01-01- 0429 | NR 202201010429 | NR

i customer ﬁ:... f:i‘:"“t Gender Produc e Arobi Emarun Ofasan Plabenil

TRx

10.96M

9.80M

9.53M

2.54M

243M

35.26M

Hide Filters i

Summarize This Board »

Show Filters

Best practices:

4

Turn the default Auto positioning to ON.
Firstly, create blank sections in boards anywhere in the pinboard.

With auto-positioning ON, add cards in the respective sections (to avoid overlapping issues with

cards that are outside of the section)

Turn the Auto-positioning OFF and now rearrange the sections appropriately.

To delete a section

1. Click the ellipsis icon |Z| and click Delete. WhizAl confirms whether you want to proceed with the

action.

2 whizai
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PY— sne

My Pins v X
. Layout  Object
Add Filters Draw Object
— Dragand drop objects to pinboard
Auto positioning @S oft)
Section title o E I saction
cards
Section description
Object Formatting
Top Customers by TRx Top Products by TRx Top Regions by TRx
20220101 -0429 | TRx 202201010506 | TRx 20220101 -05-06 | TRx
Customer Age Gender Produc Product TRx ¥ Region TRx
1 TimPhilips 24 Male Arobi 1 Arobi 10.96M 1 Mid-Atlantic 5.58M
: Christian.. 52 Male arobi 1 Trexine 9.80M 2 Mid-Central 5.30M
5 Amnmenell 37 Female arobi Plabenil 9550 5 west 5.00M
4 DavidLlivi.. 51 Male Trexine 4 Ofasan 2.54M 4 Midwest 4.96M
o kathysmitn 57 Female arobi o emann 2.43m 5 southeast a73M
ot - T 7 Northeast 3.93M
Total N N N Total 33.26M
‘ P “

NRx by Region, Product

202201010429 | NRx

2. Click Delete.

¥ 4
D Note! If you delete the section, the cards in the section are moved at the end of the pinboard
without disturbing the board layout.

@ Note! You can select multiple sections by selecting the check boxes, and format (customize)
them at the same time.

Are you sure?

To Navigate directly to the section using a URL

You can navigate directly to any section by copying and pasting its URL into your browser. This allows you
to share links or bookmark them that provide direct access to specific sections. By bookmarking the section
links, you can easily navigate across multiple sections and pinboards.
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To copy a section url:

L]

1.
section is copied.

Hover on the Ellipsis icon *  at the top right side of the section, click Copy Section Url. The url

/'8 whizai Explorer  Pinboards  Alerts  Explain

Admin

& Design Mode

o a

Cancel

Save

o My Pins v

Add Filters

! Section title
‘Section description

i TopRegions by TRx Top Regions by TRx
| 2022.01 | TRx 2022-01 | TR
! Region TRx[s] ¥ aam 100008
E Mid-Atlantic 123 4.04M Tix pareto.
B Mid-Central 399M T -
West 12345 259M
Midwest 354M Y c l oo
R N
Southeast 344M FF & &
o
&
Total 2549M

TR — TReparets

Top Regions by TRx

22-Q1 | TRx

South Cenitral [362%] | Mid-Atlantic
oo
Southwest [12...

I
e A
—
Midhwest [13.90%] |
127

Layout  Object
Draw Obiect
‘Drag and drop objects to pinboard
mmfﬁpmnvs:ardsEh: I Section
Delete
Copy Sectionuri | OmaHtINE
T Torect Visibility
4 i
4

2. Paste the copied url to your browser and bookmark it for future reference. Write the name of the

bookmark and click Save.

v 8 whizai x o+ =
€ C = [2024-77 whizai/dashboarc/boards/3857section=12 o] Pasto the url n tho browser ax m 9
oo {
28 $ qaswhizai  § leamwhizai  §.% canvas Planning_V69_Apur. m [ wniz Al - Calendar - $ whizai P whizai (B whize »
Bookmark added X
% whizai Explorer Pinboards Alerts Explain Admin s . (] &
ame *
@ MyPins v vouer ||| Bookmarkihar = Hide Filters
Add Fil +
o -
Top Regions by TRx Top Regions by TRx Top Regions by TRx
: Region TRxs) ¥ asM 12000%
Mid-Atlantic 123 404M TP South Central [3625] | MdAtatc 123
Northeast [11.22%] " (15.86%]
Mid-Central 299M ™M 80.00% “
z Southwest[12.17%]
West 12345 259M Fi - N A58
Midwest 354M 15M 4000%
Southeast [1350%)
Southesst b . West 12345[14.08%)
Southwest a10M N - M 2300
> o & 5
Northeast 286M & o4 & j*
& & o o MidAtiantic123 @ Mid-Central
South Central 924.00K & ® West 12345 ® Midwest
Southeast o Southwest
Total 25.49M ® TRx — TRxpareto ® Northeast o SouthCentral u

.=;.

3 All Bookmarks

a X

s

| B whizai
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Object Formatting

You can format your sections using the design mode option. You can change the layout for Sections Using
the Object > Object Formatting:

From the Object Formatting tab, you can change the:

e Background color of the section
e Section Border
e Section Fonts
o FontSize
o Fontstyle
e Rename the section boards
e Resize the Section Grid Layout

@ whiz.ai Explorer Pinboards Alerts Explain Admin o 4 s

@ besmose e

My Pins v
:,::,:y t Layout  Object
Add Filters Object Formatting
Autopositioning (G o) e
) Background Color [ )
Sales Analysis (TRx) PRI s Sales Analysis (NRx) Add/Removecards ¢
Sectiondescription Section description Section border
Border Color [ )
Top Regions by TRx Top Regions by TRx Top Regions by TRx TRx [Weekly] Top Regionsby NRx ~ Top Regions by NRx Top ProductsbyN...  Top Customersby...
2022.1 | TRx 2022.Q1 | TRx 20221 | TRx 2022.0 5.06 2022-01-01—05-06 2022:01-01—05-06 2022.01-01 - 0506 2022.01.01— 0506 Section Fonts
i Region  TRS| 2 North.. e 208 i Region  NRx[s) i i Product  NRx[s) I Customer NRxis]
. o MMNM Title © BT Ue
1 MidAt.. | 404M N s 1 MidAtl.  547M 1 Arobi 1079M 1 Mich.  2115K
" ‘\ So B e Prp—
° s ‘ S TS P Lato
Total 25.49N & & ., West D U Total 34720 & Total 34720 Total 34720
"""" Subtitle €O BTIus
Top Products by T... Top Customers by ... Lato
2022-01-01 - 05-06 2022-01-01- 0506
I Product  TRX[sI i Customer TRx[s)
Section Grid Layaut
1 Arobi 1096M 1 Michael. 22161
Customize Grid Layout
Total 35.26M Total 35.26M
Number of Columns ()
20
Margin (O
20
Layout Type (&

Fixed Aspect Ratio
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Changing the Section Grid Layout for Pinboards

% whiz.ai Explorer Pinboards Alerts Explain Admin Qo 4 s

{& DesignMode 9

i v

Add Il Section Fonts
Auto positioning (S orr) = B T U
Lato
Sales Analysis (TRx) Add /Remove cards ; Sales Analysis (NRx) Add / Remove cards §
Sectiondescription Section description Subtitle B Ivy
. N . . . Lato
Top Regions by TRx Top Regions by TRx Top Regions by TRx TRx[Weekly] Top Regionsby NRx  Top Regions by NRx Top ProductsbyN...  Top Customersby...
I Region  TRX[S am Nerth.. Metic oM gy i Region  NR[s| oA  product  NRx[s)  Customer NRX[S) S
MidAd.. | 404M s .“ L 1 MidAd. 547M Ak 1079 1 Mih. 21159 Customize Grid Layout
S e e p—
L} s v R
Tot 25,490 . : “ S T e . Tota Number of Columns (2
] - & Ry West. R P a4 Total 34.72m o kY Y Total 3472m otal 34.726 W
R L Midwest < g
20
TopProductsbyT-- | 1op Customersby . Margin ()
i Product  TRxis : Customer TRx[s] 2
Arobi 10.96M Michael . 22.16K
Layout Type (&)
Total 35.26M Total 35.26M )
Fixed Aspect Ratio
Aspect Ratio [for *Fixed Aspect Ratio) ()

1

Row Height (for "Fixed Row Height") ()

Section Grid Layout offers the following customization options:

e Customize Grid Layout Toggle: By default, sections inherit pinboard-level grid settings. When
toggled ON, it enables customized layout settings for a section.

e Number of Columns: Define the number of columns for the grid using a numeric textbox. Tooltip
explains that increasing the value makes the pinboard more granular.
o Values: an integer from 1 to 2000
o Default: 20
e Margin: Controls the space between cards in pixels via a numeric textbox.
o Values: aninteger from -10 to 100
o Default: 20
e Layout Type: Choose from:
o Fixed Aspect Ratio: Cards increase proportionally with screen size.
o Fixed Row Size: Cards maintain consistent height while adjusting width based on screen
size.
o Single Page View: Eliminates scrollbars and resizes cards to fit the screen.
e Aspect Ratio (For Fixed Aspect Ratio): Define the ratio of card height to width using a numeric
textbox, allowing fractions.
o Values: a decimal from 0 to 100
o Default: 1
e Row Height (For Fixed Row Height): Specify the fixed height of rows in pixels using a numeric
textbox.
o Values: an integer from 1 to 100
o Default: 20
e Reset Option: A reset option allows users to revert to the last saved settings.
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Backward Compatibility

Y ¢
[l:_P] Note! Existing pinboards retain their current layouts unless the user makes changes to any of the
new properties. Upon modifying and saving, the new grid properties are applied.

Object Visibility

Conditional Hide/Show for Sections in Pinboards

In the pinboard Design Mode > Object tab > Object Visibility section, the Default State allows you to
Show or Hide a particular section on a pinboard when the enabled conditions match pinboard filter values.

@ whiz.ai Explorer Pinboards Alerts Explain Admin Q r'y 5

My Pins v
Y Layout Object
Add Filters Draw Object
Object Formatting
Auto positioning (S or)
Object Visibility
Sales Analysis (TRx) Add/ Remove cards ; Sales Analysis (NRx) Add / Remove cards ; Default State
Sectiondeseription Section description
Show
Top Regions by TRx Top Regions by TRx Top Regions by TRx TRx[Weekly] Top Regions by NRx Top Regions by NRx Top Products by N... Top Customers by... Enable Conditional Hide
© Region TR am Nortn tensc 0 © Region  NRx[3) s  Product  NRx(sI : Customer NRx[$)
L]
L MidAt. | 404M s Aj — 1rom & 1 MidAL.  547M © Aobi 1079M 1 Micheel. 2115K
~ R ) sosest
s & e P
2549 RN ‘ st o D ol 3472M N ol 34720 Totsl 34720
<+ 5 Mituest R
o Default view (1)
Top Products by T... Top Customers by ... Colapse
i Product | TRx(S i customer TRX[S Toggle option to Expand/Collapse ()
Arobi 1096M Michsel.. 22.16K = -
35260 Total 35.26M .
Option to Manage Filter (1)

The Object Visibility contains the following options:

o Default View: You can define whether you want to Show or Hide the section.
When the default state is Show, then WhizAl displays Enable Conditional Hide toggle.
If you set the default state as Hide, then WhizAl displays the Enable Conditional Show toggle.

o Enable Conditional Hide: Enable this toggle and add conditions. If these conditions are
satisfied at a dashboard, WhizAl hides the section.

o Enable Conditional Show: Enable this toggle and add conditions. If these conditions are
satisfied on a pinboard, then WhizAl displays the section.

e + Add Condition: This condition has three parameters, viz Dimensions in the data model, the
Operators (In and Not In), and the Values of the dimension. Considering the default state as
Show, Enable Conditional Hide is satisfied when:
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% whiz.ai Explorer Pinboards Alerts Explain Admin

& DesignMode D)

Layout  Object

> Draw Obiect

Object Formatting

Object Visibility

Sales Analysis [TRx) Add / Remave cards. § Sales Analysis (NRx) Add / Remove cards ; () Detault State:
Section description Section description Show
Top Re.sw'u‘ns by TRx Top Regiur:s by TRx TopRegio.nsby TRx TRx [Weekly] Top Resi.uns by NRx Top R.rsi.ons by NRx TupPWs byN... Top Cysl:umels by... Enable Conditional Hide IEI
i oRegion  TRup o I Regon  NRws AL i oProduct  NRisl i Customer NRX(s| + e
miceart. sazml woti 107 Michasl.. 21154 Dimension Operator Values

Tota 34728

™ Nort. e
witar aoaml """I R
5 [ B ™~ N
il # o - west & Tatal 34720 Total 34728 Reglon n - Ll
Mid-Atlantic

— s S —
TopProductsbyT..  TopCustomers by...
e e Detauit View (1
Y Condition Added
e

i Produet TR Customer T
e | wichel 22166
ol aszen Gl aszen Tossleootion to Expand Collase. (1)

Option toManage Filter ()

Dimension In/ Not In section value matches the pinboard filter.

Or
Dimension In/ Not In section value matches the slicer.

Qo a

% whiz.ai Explorer Pinboards Mlerts Explain Admin

Summarize This Board » Hide Filters (i

° My Pins v
E : o

Slicers  Cohorts
: " Sales Analysis (NRx)
. sby TRx Top Regions by TRx TRx[Weekly] Top Regions by NRx Top Products by NRx Top Customers by NRx
e 2201 | T8 220101 " 20220101 o B 202201010506 | Nix 2-01.01 -
@D 'vus:  sharedvithme soum ™ 208 i Region  NRx [rove— ! oProdut  MRxi & i Customer NRxi 4
= » —
Atlant B8 B 1 4\ T MdAL 34TM | — A 1079M © kel 2t |
. (100 —
. Mo . o Soushesst — ;
Create newslicer + P, ~ o MidCe SA1M — Treine  9.44M : TmPhL. 1767k
- Sp e _
. et F v
Total 25,490 # Lo JVS, 2323 &F PP Ay otal a7IM s PR Totat 3472 Total 3072M
& 124.08K] -
v
Top Products by TRx Top Customers by TRx
2022 . ;220101 s
D roduct  TRxis & T customer  Thxp &
Aok 1096 michasl 22k |
Treine  980M TimPhiL. 2186K
ol 3s26m ol 3526m
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e}

/B whizai

::9 whizai Explorer Pinboards Alerts Explain Admin 9

@ MyPins v Summarize This Board » ResetChanges  Hide Filters
Regir

= Mid-Atlantic +

Slicers Cohoris

Sections get hidden whan the conditon gets satisfied with the slicer filter

Create new slicer +

Or

Dimension In/ Not In section value matches default filter value.

3% xplorer inboar erts ain min
123 whizai Exph Pinboards Alert: Explai Admi q
0 My Pins v Summarize This Board » HideFilters (i
Region
= weAtnic . Cace
Ve i * Sales Analysis (NRx)
Select all 8 entries
Top T ns by TRx Top Regionsby TRx TRx [Weekly] Top Regions by NRx Top Regions by NRx Top Products by NRx Top Customers by NRx
¢ 1 Mid-Central - s e Region  NRxis) 4 M. — Product  WRxis) & D Customer  MRxis 4
Cotnly e I 2 —
Midwest o " o jﬁ\f"% widar sam | s sk 1079M richael 2136 |
South Central - . S S 5 -
Southeast f" Lo e & L P otal 34790 P Total 3479M Total 3472M
— 13.50%) —— - N
Southwest
Top West omers by TRx
Product TRxs] & Customer  TRx[$) ¥
arbi 1096M wichael, 22186 |
Trexine  980M 2 TmPhl. 2186k
Totsl  3526M Totd  3526M
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% whiz.ai Explorer Pinboards Alerts Explain Admin Q &
@ My Pins v This Bos
Mid-Atlantic - Save Changes

Sactions are hidden when tha filter matches the user default value

D Tip! If In operator hides the section for a certain dimension value then it will show the section
for the Not In operator for the same dimension value

D Note! You can see the Section Layout section when one or more section/s exist on the
board.

¥
D Note! You will always see the section by default.

Note: You must define the conditions based on the following set of rules:

e Select one or multiple conditions to set the show/hide state.

e As per multiple conditions only the AND operator is applied.

e You can select multiple sections and apply common rules.

e When there are conflicting conditions in multiple selected sections, the conditions are reset when
you try to make some changes to the section layout.

e When you select the individual section, the common rules are displayed, and you can add more
conditions to it.

e If conditions on individual sections are applied and now if you multi-select the sections, the previous
rules are overridden.

@ Note! User authorization is considered when you apply dimensional filter values for the conditional
drop-downs.
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Hiding Section on Pinboard

You can hide pinboard sections as board owners:
1. Select the section you want to hide. Go to Object tab > Object formatting > Section Layout

2. The Default State is Show. WhizAl Hides the section when the condition is enabled.
3. Click the Enable Conditional Hide toggle. The + Add Conditions button becomes available.
4

Click +Add Conditions. The options to define the conditions to hide the section are displayed.
Refer to defining sections to understand how to set the conditions.

5. Select the Dimension as Region, Operator as In, and Values as Mid-Atlantic for the 1st condition.

2 whizai Explorer Pinboards Alerts Explain Admin QO &

& DesignMode

My Pins v Layout  Object
> Draw Obiect
Object Farmatting
Object Visibility
Sales Analysis (TRx) Pl T Sales Analysis (NRx) Add/ Remove cards ; Detault State
Section description Section desription
Show
Top Regions by TRx Top Regions by TRx Top Regions by TRx TRx [Weekly] P by NRx i NR; Top Products by N... Top Customers by ... Enable Conditional Hide III
P oRegon  TRxs am ot B gy Regon  NRws o ¢ produer  NRxiS © Customer  Rxis
204m - é‘ - sa7M . Arots 1079 Michael.. 2115k Dimension Operator Vaues
=B Ny N e Rl e ey pre— won - m [ s
4 o Migwast N
et Mid-Atlantic
TopProductsbyT..  TopCustomersby...
- Defaubt View (7
< -
Arobs 10.96M Michael. 22166
35260 35,260 ‘Toaghe option to Expand/Collapse (1)
Option to Manage Filter (1)
6. Select Save. The Recent Pinboard is displayed.
. . . .
7. Add Filters (+) as Region. Choose Mid-Atlantic from the drop-down.
2 whizai Explorer Pinboards Alerts Explain Admin Q9 4
@ My Pins v Summarize This Board Hide Filters

| 3 Mid-Atlantic + Apply =

Sales Analysis (NRx)
Select all 8 entries

n;;f IV TEwrr— s by TRx .TusrﬁegwunsleR- TRx [Weekly] TD;? gions by NRx

¢ 1 Mid-Central - i Region  HRxis &

¥ Top Products by NRx Top Customers by NRx

D product Rk & D Customer  NRxis ¥

e
Midwest Ben) i
idwes 3 " Ao wich
[ “ (18045 347 1075M sichael_ 2113
e Sothens
South Central n -
A e s . .
Southeast o o i 34720 JF a7 34720
Southwest
Top West omers by TRx
{oprodut  TRxis ¥ § Customer TRes ¥
Aok 1096M Michael.. 22 16K
9800 Timehi.. 218K
35.26M 35.26M
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8. Select Apply. The Section gets hidden when the condition is satisfied with the pinboard filter.

g whiz.ai Explorer Pinboards Alerts Explain Admin 9 a4
@ My Pins v Bo F
= Mid-Atlantic + Save Changes

Sactions are hidden when tha filter matches the user default value

9. Click Save Changes.

Setting Default section view as expanded OF collapsed

In the pinboard Design Mode > Object tab > Object Visibility section, the Default View toggle allows
you to set your default preference to Expand or Collapse sections on pinboards.

£
@ Note! Regardless of the preferences set by the pinboard owner, the section will always be in Expand
mode for the shared viewer.

o Default View: This toggle allows the board owners to set their default preferences as expand or

collapse for each section. Viewers can easily expand or collapse the section the pinboard via

e Expand: Enable this toggle and click Save, WhizAl sets the default view of the section on the
pinboard in the Expand mode.
o Collapse: Enable this toggle and click Save, WhizAl collapses the section on the pinboard.

2 whiz.ai 2190f315



Understanding WhizAl User Interface

% whiz.ai Explorer Pinboards Alerts Explain Admin 9 a4 5

 Dusmode D e

My Pins v
My Layout  Object
AddFilters ?  Draw Object
— Object Formatting
Auto positioning (SR o)
Object Visibility
Sales Analysis (TRx) PSS Sales Analysis (NRx) Add/Remove cards Defaultstate
‘Section description Section description
Show
TopRegionsby TR~ TopRegionsby TRx ~ Top Regionsby TRx gionsbyNRx  Top Regions by NRx ductsbyN...  Top Customersby ... Enable Conditional Hide ©
TRx 2022:01 | TR TR )5.08 20220101 - 0506 0s.08 2 0508
TRXS] M Adnsc NRx[s] VAL Product NRx(s) c NRx[s) + Add Condition |
. 5 oo ,
1 Mid-Atl 404M - ‘ ‘—\ 547M Arobi 10.79M 1 Michael. 21.15K
0
a Midwest L] SM 1M
e Default View (1)
Top Productsby T... oo (G
Product TRx 8] Toggle option to Expand/Collapse (2)
1 Arobi 1096M Michael..  22.16K S -
Total 35.26M Total 35.26M
Option to Manage Filter ()
< --
% whiz.ai Explorer Pinboards Alerts Explain Admin (] r s
@ MyPins v Summarize This Board»  HideFilters (i)

Add Filters +

QM\| Section is collapsed ’ F A Section is collapsed

Click here to expand the section

Hide/Show filters for Sections in Pinboard

In the pinboard Design Mode > Object tab > Object Visibility section, the Option to Manage Filter
allows you to Show or Hide the Show Filters link on a pinboard section.

The Option to Manage Filter contains the following options:

o Enable Hide: Enable this toggle, WhizAl hides the Show Filters link for the selected section.

o Enable Show: Enable this toggle, WhizAl displays Show Filters link for the selected section.
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8 whizai

Explorer

Pinboards

Alerts

Explain Admin

{& DesignMode 9

My Pins v
e y Layout  Object
Add Filters Draw Object
Hide show filters link disabled for . Hide showﬁltlers ||nlkenab|ed for Object Formatting
T et Auto positioning (S or ) this section
Object Visibility
Sales Analysis (TRx) Sacliiemaa GMS\:D Sales Analysis (NRx) Add /Remove tafd:E Default state
Section description Section description
Show
Top Regions by TRx Top Regions by TRx Top Regions by TRx TRx [Weekly] Top Regions by NRx Top Regions by NRx Top Products by N... Top Customers by ... Enable Conditional Hide o
2022-Q1 | TRx 2022-Q1 | TRx 2022-Q1 | TRx 20: 202201010 5-06 202201010 0506
i Region  TRxis) s North A 208 N‘W Region  NRx[s] Mid AL m— Product  NRx(s] i Customer NRx(s|
Mid-Atl.  4.04M s- A" [1586%] 170w & Mid-Atl..  547M — Arobi 107914 Michael . 2115K
S By Soutruest m—
o S ‘ & I e o
- 5 E E -
Total 25.490 & e e s“ " st R oY Total 34720 ST Total 34720 Total 34721
"""" Default View (1)
Top Productsby T... Top Customers by ... Collapse
2022-01-01- 0506 2022-01-01—0506
i Product  TRx[s Customer  TRx[S] Toggle option to Expand/Collapse (1)
Arobi 1096M Michael.. 226K < -
Total 35.26M Total 35.26M
Option to Manage Filter (0}
:j@ whiz.ai Explorer Pinboards Alerts Explain Admin o ] s
@ MyPins~ Summarize ThisBoard»  HideFilters (i)
§ Show filters link hidden for this section
Add Filters +
Sales Analysis (TRx) Sales Analysis (NRx) \
Top Regions by TRx Top Regions by TRx Top Regions by TRx TRx [Weekly] Top Regions by NRx Top Regions by NRx Top Products by NRx Top Customers by NRx
2022-Q1 | TRx 2022-01 | TRx 2022-01 2022 TR 2 0506 | NRx 202 06 | NRx 202 08 | NRx 202 6 | NRx
I Region  TRxis ¥ =Y soutn i 208 D Region  NRxis & [ P— I Product  NRxis) ¥ : Customer NRx(s ¥
Contral | Atiantic 2 —
Mid-Atl | 404M ‘“%i 1 Mid-Atl.  547M — Arobi 1075M Michael . 2115K
Nortn. " 1556%) —
2 MidCe.. 3.99M I I = .y ‘\ e 176 2 MidCe.. 541M e — Trexine  9.64M 2 TimPhil. 17.87K
¢ Southesst ' So $34 .
& & [t N et S P -
Total 25.49M o x Midwest | e & Total 3472M DR Total 3872M Total 3472M
E 135021
Top Products by TRx Top Customers by TRx
2 -01-05-06 | TRx 2 - 0506 | TRx
I oproduct  TRxjs] ¢ customer TRxs
Arobi 1096M Michael..  22.16K
z Tredne  9.80M 2 TimPhiL. 2186K
Total 35.26M Total 3526M

Managing Pinboards from Pinboards Manager

£

Note! Pinboards manager is a configurable feature. In case, it is not configured for you, you see the
main pinboards page.

From the pinboards manager page, you can view pinboards organized in different categories.

e Favorites
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Recent
My Pinboards
Shared
All Pinboards

This categorization of the pinboards helps you manage the boards and easily navigate to the boards, as
required. When you click All Pinboards on the Explorer, you will be redirected to the Pinboard Manager
page. By default, the Recent section opens as shown in the following figure.

Pinboard Manager  ¢¥inbosras

- Recent  5pinboards 1-50f 5
Favorites
Recent Name ¢ Labels Model Owner Last Updated ¢ Action
My Pinboards
Shared with me Sales 2023 MY_Pinboard FAS - Field Analytics Apurva Bhalerao 2023-10-03
All Pinboards
My Pins Apurva Bhalerao 2023-09-23
My pinboard MY_Pinboard FAS - Field Analytics Apurva Bhalerao 2023-09-10
Products [ sales FAS - Field Analytics Apurva Bhalerao 202309-08
TRx [ sales FAS - Field Analytics Apurva Bhalerao 2023-09-08

From the left-hand side of the Pinboard Manager page, you can see various categories. You can group the
boards in these categories for easy access.

Favorites: lists the pinboards that are starred in the Pinboard Manager section
Recent: displays the pinboards that you have recently visited and created

My Pinboards: create pinboards and import the pinboard as required.
Shared: shows the pinboards that are shared by other board users

All Pinboards: displays the list of all pinboards

Adding ‘Labels’ to Pinboards

1. Go to the pinboard and click the D icon. The pinboard information dialog is displayed.

2 whizai 2220f 315




Understanding WhizAl User Interface

m My Pins v e Filt |:| 3
Add Fllte +
Scott (You)
ard»
ave full access tc wFilters
Top Customers by TRx Top Reglons by TRx Top Products by TRx . .
. S Created 60ct 2023
LastModified 14 Jun 2024
Customer Age Gander Product R Reglon TRe 4 Product e +
Christisnsosa 32 Male Arobi s Mid-Centrs 5:30M resine 9.80M
Ann el 3 Female Arobi 5.00M i 9330
David Livingston 31 Male Trexine M Midwest 4960 Ofasan 234M
Kathy Smith ) Femaie Arobi a73m Emarun 243
OliviaOsborne 42 Female Plabenil M 433M ot 35.26M
Scripps Memori.. 64 NotAvala. | Trexire 393M
Maadville Medi.. 74 Mot Availa..  Aroki & 129
Mekenrie Surge.. 33 MotAvalla. | Tresine 5 -
Total
Top Customers by NRx NRx by Region, Product
Customer Ao COOmE  Gonger Produc - Arobl Emarun Otasan Plabenil

2. Click + Add Label, enter a name for the label in the input field, and press enter. The label is created
under Pinboard Navigator > Labels.

Hide Filters i

Owner

s Scott(You) brd
»

As an owner, you have full access to w Filters
this pinboard

Created 60ct 2023
Last Modified 14 Jun 2024

e
I |Tm|eti're.fﬁi:nmlrmnexJ

Sales

Sections Dwnership
| Call Activity

Field Engagement

MY _Pinboard
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Top Regions by TRx Top Products by TRx

Region TRx Product TRx

Top Customers by NRx NRx by Region, Product

Customes

Adding Filters to Cards and Pinboards

y ¢
@ Remember! WhizAl allows you to apply filters, view the updated data, and reset the board back to
its original state, if required.

After you (as a board owner or editor) apply filters or slicers to pinboards, you can view the updated data on
cards, and later revert the changes so that there is no change in data for the users with whom the board was
shared.

£
D Remember! When you (as a board owner or editor) ‘apply’ filters, the data is updated only for you.

After you ‘apply’ filters, you see the following two buttons on the Ul:

e Save Changes: If you click this button, WhizAl updates the data for all the users with whom the
board is shared.

¢ Reset Changes: If you click this button, WhizAl reverts to the original state of the board.

While applying filters to pinboards, the values you see in the dimension filters depend upon the value
selected in the Metrics filter, as shown in the following figure:
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@ MyPins v SummarizeThisBoard»  HideFilters (i)

Metrics
=  NRx + Cancel Apply

Sales Analysis (TRx) Selectall 5 entries Sales Analysis (NRx)
Top Regions by TRx TopR AT jions by TRx TRx[Weekly] Top Regions by NRx Top Regions by NRx Top Products by NRx Top Customers by NRx
2022-Q1 | TR 2022-G Emarun TR 2022-01-01 - 05-06 | TR 2022-01-01—05-06 | NR 2022-01-01—05-06 | NR 2022-01-01-05-06 | NR 2022-01-01—05-06 | NR
i Region TR (3] & ™M Ofasan South Mig- W ey g  Region NRx (5] ¥ i Product  NRx[S] ¥ i Customer NRxis) v

Zentral | Atlanti K
| TR . A N
Mid-Atl..  404M 2o || Plabenil 3‘% . 1 Mid-Atl. 547M I 1 Arobi 1079M Michzel... 21.15K
. " .
2 widce. 3sem Trexine “r-,’“ o : Midce. samm : Tedne  oeam L Timehi 1787
o m — ‘ o e Northeast
& 5 & thes West S oSty
Tota 25.49M & ,b"f & wa 12345 e VISP To 3472M PN Total 3472M Total 34.72M
& 3 S [a05%] A
1350%] e

Top Products by TRx Top Customers by TRx
I Product  TRx[s] i Customer TRxis] ¥

Arobi 10.96M Michael. 2216K
: Tredne  9.80M 2 TimPhiL. 2186K

T 35.26M Tota 35.26M

When the selected metric value is changed, the corresponding values in Dimension filters also change. The
values that are no longer applicable get greyed out. To reset this metric-dimension filter relationship, click

|E| and then click Reset Cascade.

> §
ﬂ:_P] Remember! The values set in filters on a pinboard affect the values in the cards pinned to that
board. For example, if you select a particular metric from the Metrics filter on Pinboard, and a dimension
filter on one of the cards. In this case, the dimension filter shows values according to the metric selected in
the Metrics filter on the pinboard.

@ Note! When you apply filters to cards, you can see ‘Computations’ as an option to filter the data on
cards. The values you see in the ‘Computation’ filter depend on whether this filter is applied
independently or in combination with another filter.

When you apply filters to cards, the existing filters are retained, and the newly added filters are highlighted.
For example, if you ask WhizAl the following question “Show me the top growing accounts”. WhizAl displays
the response as shown in the following figure:
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B whizai

@ _Merins v

Explorer Pinboards Alerts Explain Admin

Add Filters

Currently no filters are added |

Sales Analysis (TRx)

Top Regions by TRx
2022-Q1 | TRx
i Region TRx(s] ¥

Mid-Atl..  4.04M

Mid-Ce..  3.99M

Total 25.49M
Top Products by TRx
2022-01-01- 0506 | TRx

© Product  TRx[S] ¥
1 Aok 10.96M

Trexine  9.80M

Total 35.26M

Top Regions by TRx Top Regions by TRx
2022-Q1 | TRx 2022-Q1 | TRx o
EY South it 208m
Centrsl | Aantic Mw
pem i
25m North.. "uswq
¢ soumest " S S S
& o > [1350%] \ st S
A Vit 2555 &y
E « i (12085%]
Top Customers by TRx
2022.01.01 - 05-06 | TR¥

ustomer  TRx (8] ¥

Michael.. 22.16K

Tim Phil..  2186K

Total 3526M

Sales Analysis (NRx)

Rx
06 | NRx

D oRegion  NRxisi ¥

Mid-AtL.  547M

Mid-Ce. 541M

Total 34.72M

Summarize This Board »

Top Regions by NRx Top Products by NRx

2022-01-01 06 | NRx 202 NRx

P — I oproduct  NRxs) ¥
2 —

— Arobi 1079Mm

Mighuese E—

Treine  9.64M

DI Total 3472M

Top Custom:

¢ Customer
Michael...

2 TimPhil

Total

o & -

HideFilters (i )

[SASI Save Changes

iers by NRx
6 | NRx

NRx(s] ¥

2115€

17.87K

3472M

As you can see in the above figure, no filters are added. Now, if you add the ‘Region’ and ‘Product’ filter to
the card, then WhizAl filters and shows the corresponding data. The context shows the original metrics and
the new filters are highlighted as shown in the following figure:

© Product  TRxI$) ¥

1 Arobi 174M

Total 1.74M

ustomer  TRx (3]
Tim Phil...  21.86K

Michael.. 11.89K

Total 174M

% whiz.ai Explorer Pinboards Alerts Explain Admin QO 4 s
@ MyPins v Summarize ThisBoard»  ResetChanges  Hide Filters (i)
Product Region
= | Arobi Mid-Atlantic + . ) . -
‘ Region and Product filter values are applied ‘ Save Changes
Sales Analysis (TRx) / Show Filters Sales Analysis (NRx)
Top Regions by TRx Top Regions by TRx. Top Regions by TRx s by NRx.
20 1| TRx | Arobi | Mid 2022-Q1 | TRx | Arobi | Mid. 2022-Q1 | TRx | Arobi | Mid. NRx
© Region TRx1s) ¥ M S Product  NRx[s] W ¢ Customer NRx[s] ¥
Mid-Atl.  123M Mid-Atl. 1.68M 1 Arobi 1.68M 1 TimPhil. 17.87K
e
Total 1.23M Total 1.68M s Total 166M Michael . 12.39K
o -
& e Total 168M
& 0000 o ™ v
Top Products by TRx Top Customers by TRx
202201010506 | TR x 0506 | TRx

To highlight the applied filer values, expand each card, goto ' = icon and switch on enable spot lighting
toggle and click Save.

The filter values get highlighted as shown below.
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Top Regions by TRx
Reference Date: 2022-05-06 | Period: 2022-01-01 —2022-03-31 | Metric: TRx | Product: Arobi | Region: Mid-Atlantic

= DataControls

I Region TRcrs] ¥

1 Mid-Atlantic 123 123105940

Total 1,231059.40

e Show notes #Table OPie HTreeMap IhColumn ~Parcto & Bar

@ MyPins~ o Summarize ThisBoard»  HideFilters (i)
Recent —
Product Region
= Arobi Mid-Atlantic +
* Sales Analysis (TRx) H > Sales Analysis (NRx)
Top Regions by TRx Top Regions by TRx Top Regions by TRx TRx [Weekly]
2022-Q1 | Thx | Netional Are 2022-01 | TRx | Arobi | Mid 2022-Q1 | TRx | Arobi | Mid 2022-01- 6
: Region TRx[s] ¥ 18M 135K
T e e | w
5 southe.  110m 735K
- Lo By s
5 S8 e
ol 21 g S S Ty
(100005
Top Products by TRx Top Customers by TRx
2022-01-01-05-06 | TRx 2022-01-01 - 0506 | TRX
I Product  TRx[s] i Customer TRX(S]

Filter values are highlighted
by enabling spotlighting

. aassk |

z  Treine  15a4m 2 Michael. 1189K

Total 5.58M Total 174M

Y ¢
D Remember! While applying filters to pinboards, the system displays the filter values according to
the authorizations set for a particular user, thereby allowing the user to query relevant data, only. These are
data-driven dimensional filters and help a user narrow down the search. After you apply cascaded filters,
WhizAl validates the user's authorization and displays corresponding data in the cards.

In the 'Period’ filter, you can see a date input field where you can select the date range using Gregorian
calendar date picker.

The date range entered (YYYY-MM-DD - YYYY-MM-DD) is displayed in the manual input field and includes
validation to ensure that the "From" date is less than the "To" date. If the date range is truncated, it is fully
displayed on hover as a tooltip.
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My _dashboard v
fookip

= 2024-06-04 - 202+ + Gregorian calendar date picker
3
Enter date range _JUN 2[}24
Su Mo Tu We Th Fr Sa
1
TF i
20 - 2 3 6 7 8
Da
v ? Q@ 10 11 12 13 14 15
P Week >
14 17 18 19 20 21 22
A Month by
| -
Quarter N 23 24 25 26 27 28 29
Ed Trimester by 30
o] Semester b
PI Year S
Misc
Tr >
_O TaT iy o8 e ) LY TLEL.TET IFF O

£
[l:_P] Tip! On applying this date range on a pinboard or a card, it is displayed in the card’s context.

> §
[l:_P] Tip! If the ‘Period' filter is applied on a card, WhizAl allows you to lock the filter, that is, you can lock
the date range entered in the filter.

In the ‘Period’ filters on Pinboard there are various time buckets such as Month to Date (MTD), Current
Month, Previous Month, Last 'x’ months. Also, for ‘Quarter’ there are time buckets such as Quarter to Date
(QTD), Current Quarter, etc. You can find similar time buckets for ‘Year’ as well.

D Note! When you add a Period filter in WhizAl, you have the option to filter data by weeks, months,
quarters, and years. For each of these options, you can select relative dates. For example, to filter data
on Week basis: you can input the data for the current week, the previous week, or last 'n’ weeks
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with ‘+', and '~ buttons. Also, the custom date is configurable. You can show or hide the custom date
range from the Admin > Content Manager >; Configurations > Period time buckets >; date range.

last 2 months
TRx

Week v

Current week

Ema Previous week

Of=1 Last D 2 D weeks

Month

rex Quarter
Semester

Year

R A

Misc

Y ¢
ﬂ:_P] Remember! If required, Administrator users can configure WhizAl to make any of the above-
mentioned time buckets unavailable. Thus, these filter values do not get displayed in the ‘Period’ filter.

If pinboards contain cards that show data for a fixed time period and if you set filters to view data for a
period that is outside this range, WhizAl shows a message that highlights the time-period of the data shown
in the card.

For example, if a card always shows data only until 13 weeks and you apply filters to view data for period
greater than 13 weeks, say 18 weeks. In this case, although the selected period is 18 weeks, WhizAl
continues to show data for 13 weeks only. This can lead to confusion and to avoid it, WhizAl specifically
shows a warning message that highlights the time-period of the data; thus, you get a clear idea about the
date range for which the data is being displayed in the card.

In the ‘Period’ filters on Pinboard there are various time buckets such as Month to Date (MTD), Current
Month, Previous Month, Last 'x' months. Also, for ‘Quarter’ there are time buckets such as Quarter to Date
(QTD), Current Quarter, etc. You can find similar time buckets for ‘Year’ as well.

£
@ Remember! If required, Administrator users can configure WhizAl to make any of the above-
mentioned time buckets unavailable. Thus, these filter values do not get displayed in the ‘Period’ filter. For
more information on the different configuration options, check the configurations section in WhizAl
Administrator’s Guide.

When you add dimensional filters to pinboards, you can click the Select all check box to select all the filter
options together (refer to the figure below). Thus, instead of selecting individual options from a very long list,
now, you can click just one check box.
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For example, if you add a region, District, or Territory filter to a pinboard, you can click the Select all check
box to select all the regions, districts, and territories included in the filter list.

My Pins

regionDistrictTerritory
= MID WEST (+5)

Units Select all
2020-

MID WEST

» MIDWEST

» NORTHEAST
» SOUTH
Unknown

» WEST

If you want to select all the districts and territories only for a specific Region level.

1. Click on the navigation bar of that Region and hover the mouse over this |I| icon, you can see the
Select all check box as shown in the following figure.

Top4 Select all
2020
MID WEST
v MIDWEST
Pl » NORTH CENTRAL

» NORTHEAST

State

N
l

2 ¢ PSOUTH
Unknown

» WEST

Thrveooee TLTEFOT

A MADTU AR TFA 21

Total 3.56M

{ W

L=

Select all

LTOLET

A5 AL

361.92K

If you want to select all the territories only for a specific District level.

1. Click on the navigation bar of that District and hover the mouse over this |Z| icon, you can see the
Select all check box as shown in the following figure.

2 whizai

2300f 315



Understanding WhizAl User Interface

e C ictTer -,
= e
Top4 Select all =
2020- mne...
MID WEST
State ne
v MIDWEST
t Pl v NORTHCENTRAL
2 R CHICAGOIL Select all
s d DES MOINES |
oo DETROIT Ml
INDIANAPOLIS IN
5 T
KANSAS CITY KS
[N
Total 3.56M 361.92K

D Important! The Select all check box can be seen only if the Multiple values option is enabled for a
filter. Refer the product user manual for details on how to enable the multi-select option.

Filter settings

Mandatory Multiple values < Restore defaults

Cancel

@ Note! This checkbox is enabled only for those dimensional filters that have values less than or equal
to 10K. For values more than 10K, the following error message is displayed: “To enable this option,
please refine search results by adding a filter before the current one” Please refine the search criteria”.

Similar to pinboards, you can click the select all checkbox in a tabular response to select all the metrics and

dimension columns. From the Columns dropdown list, you can click the Select all checkbox to select all the
options.
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Whiz Tuesday Oct 03,2023 16:24
TRx by Region, Product Group, Product
2022-01-01—05-06 | TRx
Columns
o) Competitor
. i Trexine
TRx
» MyBrands Customer 116M
N . -

Competitor District 118M
Midwest 346.8K 1.07M
Northeast 282.79K 756.74K
South Central 79.08K 246.22K
Southeast 275.79K 1.04M
Total 2.42M 7.37M

Data: TRx as of 2022-05-06
Generated in: 2.48 Sec
Source: FAS - Field Analytics

Plabenil
TRx

1.5M

1.42M

1.37M

1.11M

382.56K

1.21M

9.53M

Expl\l.l'in b4 i & =
O Search
Ofasan Emarun Arobi
TRx TRx TRx
419.02K 373.35K 1.74M
378.66K 363.02K 1.74M
356.71K 344.2K 1.47M
294K 234.33K 1.25M
65.03K 86.47K 372.33K
360.97K 323.78K 1.52M
2.54M 2.43M 10.96M

To add filters to cards:

1. Open the card from pinboard and then click Show Filters.

e Whlz.al AZ) Explorer [* Pinboards (@) Alerts \i Explain S Admin Help
Y | -
@ Sales 2023 v o Expand the card and click Show Filters i :
Favorites
My Section Show Filters
TRx
Top Customers by TRx Top Products by TRx Top Regions by TRx
2022-01-01— 05-06 | TRx | Mid-Atlantic | Arobi 2022-01-01—05-06 | TRx | Mid-Atlantic | AMARD 2022-01-01—05-06 | TRx | NationalArea | Arobi
! Customer TRx ¢ Product TRx Region TRx
, 3 thZal A2, Explorer [* Pinboards (@) Alerts ‘[,i Explain 9, Admin @ Help _‘ ﬁ
@ Sales2023 v Hide Filters [
Favorites
Reference Date @
= 20220506 Click + to Add Filters | (> Cancel Apply -
My Section Show Filters
TRx
Top Customers by TRx Top Products by TRx Top Regions by TRx
2022-01-01—05-06 | TRx | Mid-Atlantic | Arobi 2022-01-01 - 05-06 | TRx | Mid-Atlantic | AMARD 2022-01-01—05-06 | TRx | National Area | Arobi
Customer TRx Product TRx Region TRx

shows the Add Filters

dialog.

After a card is pinned to a board, by default, the card has no filters. To add filters, click '

1. Whizal
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Add Filters

Common

Period +
Metrics +
Computations +
Access +
Account +
Arrmint Tuna a

Cancel

3. You can search for the dimension or select the dimension from the list and then click Save to add
the filter to the card.

To add filters to Pinboards:

1. Open the pinboard and then click LT to add filters to the pinboard. WhizAl shows the Add
Filters dialog.

4
@ Note! While applying filters to pinboards, the system displays the filter values according to the
authorizations set for a particular user, thereby allowing the user to query relevant data, only. These are
data-driven dimensional filters and help a user narrow down the search. After you apply cascaded filters,
WhizAl validates the user's authorization and displays corresponding data in the cards.

2 whizai

" i
Add Filters
AddFilters { + |

b
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Add Filters
Common
Reference Date +
Period +
Metrics +
Computations +
Dimensions
» Customers Customer Type | Customer Subtype | Customer +
» Geography Country | State | City | Zip +
» Products Therapeutic Area | Franchise | Market | Product +
» Regions Area | Region | District | Territory +

2. You can search for the dimension or select the dimension from the list and then click Save to add
the filter to the pinboard.

D Note! User authorization is considered when you apply filters to pinboards, cards, and sections.

@ Note! For more information refer to the Admin manual

Infinite scroll option for filters using lazy loading

Using lazy loading the filter displays the first N number of records in ascending order where N is
configurable in the dropdown with an infinite scroll option.

For example, Add the filter Customer and click the drop downtown as shown below:
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The dimension value dropdown displays the members with an infinite scroll option to improve
performance. You can also directly search a specific value from the entire data set using the search bar for
quicker access.

@ Note! The maximum number of values to be fetched for selection in a dropdown is a model level
configuration named Initial Filter Item Count set through the admin panel

Selecting first <no. of records> entries

Here's how the ‘Multiselect filter limit' behaves based on various data loading, no. of records, and filtering
conditions:
If 5000 records are loaded, but the Multiselect filter limit is 2000:
e The checkbox is enabled, and labeled as “Select first 2000 entries”.
e When clicked, it selects only the first 2000 entries out of the 5000 loaded records.
If 5000 records are loaded and the Multiselect filter limit is greater than or equal to 5000:
e The checkbox is enabled with the label “Select first 5000 entries”.
e Clicking it, selects all 5000 records.
If the page size is 5000, but only 750 records are available:
e The checkbox is enabled, and the label says “Select all 750 entries”.
e Clicking the checkbox selects all available entries.
If the number of records exceeds the multiselect filter limit in any scenario:
e The label always reflects the maximum selectable limit, e.g., “Select first <max. select all limit>
entries”.
o Clicking this selects only the defined maximum number of records.
Tip! Keep ‘Multiselect filter limit’ value equal to or lower than the 'Initial Filter Item Count' value.

& . .
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Smart board filters

Using the 'Show More’ button |:| and ‘Show Less’ button |:| against the filters on a pinboard you can
expand or collapse the filters applied to the pinboards. As the filters can collapse, you get more space on
the pinboards to add additional pinboard filters and explore different insights from the data.

My Pins collapsed mode

= 2022-05-06  last 2 weeks

Show More

In the expanded mode, you can click the ‘Show Less' I:' button to declutter the filters.

My Pins | expanded mode |

= 2022-05-06  last 2 weeks

In the ‘collapsed’ mode, WhizAl displays the following types of filters, always:
e Filters that are tagged as ‘Mandatory’
e Filters with values selected in them and applied
e Filters that are tagged as 'Pin’

When you apply a slicer or when you select a value in an empity filter to the board, the applicable hidden
filters that are empty (values not selected in them) are moved to the visible filter area once you click Apply.

Configuring Pinboard Filters

1. Hover the cursor over the filter, the values of which you want to configure, and then. WhizAl shows
the Configure Filter icon.

[=]

Arobi {4

2. Click the Configure filter icon. WhizAl opens the Filter settings dialog. By default, the Select All
check-box is selected. Clear this checkbox.
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Filter settings

Available filter values

Select all

Araobi

Emarun

None

Ofasan

Plabenil

Trexine

Mandatory

Multiple values

©r Restore defaults

3. From the list of available filter values, select the value, as required, and then click Apply. WhizAl
populates the values in the drop-down list.

@ Tip! If you select Restore defaults, \WhizAl overrides your selections and returns to the default

settings.

Configuring Mandatory Pinboard Filters

You can configure Pinboard filters and set them as '"Mandatory'. To configure a filter as ‘Mandatory', click
the settings icon to open the Filter Settings dialog.

At the bottom of this dialog, select the Mandatory checkbox as shown in the following figure and then click

Apply.

2 whizai
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Filter settings

Available filter values

Selectall
Mid-Atlantic
Mid-Central
Midwest
Northeast
South Central
Southeast
Southwest

West

Pin Mandatory Multiple values < Restore defaults

Cancel

y ¢
@ Remember! After a filter is configured as 'Mandatory', it is required to have some value selected in
the filters. Mandatory filters cannot be empty. The button to apply the filters on pinboards is available only if
the Mandatory filters contain values, as shown in the following figure:

'Account’ filter is mandatory, however

filter value is not selected
As the filter value is not selected,

My Pins
e the Apply button is not available

— Account * —— 8 L} -
‘ ‘ {+ Cance

Commercial Analytics = =

'Account filter is not a mandatory filter

My Pins 'Apply' button is available i

Commercial Analytics v = A L+

Cance

Configuring filters to have multiple values
You can configure a pinboard filter or card filter so that multiple values can be selected, and the filter can

be applied.
To complete this configuration: Hover the cursor on the filter and click the settings icon to open the Filter
settings dialog. Select the values to be displayed in the filter and from the bottom, click Multiple values as

shown in the following figure:
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Filter settings

Awvailable filter values

Select all
Mid-Atlantic
Mid-Central
Midwest
Northeast
South Central
Southeast
Southwest

West

Pin Mandatory Multiple values | ‘& Restore defaults

After this configuration, WhizAl shows a checkbox against each filter value. You can select either one or

multiple filter values and click Apply to filter the data.

Sales 2023 v

= [2 20220506  Mid-Atlantic Arobi, Emarun O +

Select all
Arobi

My Section
TRe

Emarun
None

Top Customers by TRx Ofasan
2022-01-01 —05-06 | TRx | Mid-Atlantic | Arobi Plabenil TRx | Mid-Atlantic
i Costomer TR & Trexine TRx +

L TimPhillips 2186K 1 Arcb 174M

2 Michael Moore 1189K 2 Trexine 15am

Top Regio

! Regi

1 Mid-Atlantic 174M

2 Mid-Central 1.74M

Hide Filters | &
Show Filters

ins by TRx
1—-05-06 | TRx | National Area | Arobi

TRx

When data is filtered by applying multiple filter values, we would like to point out how some of the other

features would behave:

e Slicers: When a filter is configured to allow the selection of multiple values, the slicer also allows

multiple values to be selected for that filter.

e Annotations: You can add notes to cards that include multiple values (for example: two values) in
the context. To view the notes, the card must have all the values in the context. If the context is
changed to include only one of the values, WhizAl does not show the added notes.

e Authorization: Even if the filters contain multiple values, you shall be able to see only the data for

which you are authorized.

e Locked Filters: If you select multiple values in a filter and then lock it, the values cannot be
overridden by pinboard-level filters or card-level slicers.

2 whizai
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e Hierarchy Filters: You can select multiple values that belong to the same hierarchy level, only.

Understanding WhizAl User Interface

According to the first value selected in the filter, WhizAl allows you to select the corresponding filter
values of the same hierarchy level. Remember! In case you add multiple values falling under the
same hierarchy, the card displays data for the lowest hierarchy entity.

e Cascaded Filters: The values in the corresponding cascaded filters depend upon the selection you
make in the first filter. For example: If you configure the Region filter for multiple value selection and
select Mid-West and North-East regions, then the District filter shows values for Mid-West and
North-East regions, only.

Applying Filters to All Pinboards

WhizAl allows you to set filters for one pinboard and apply the same context to all pinboards. By this action,
the same set of filter values is applied to all pinboards (owned and shared).

For example, for Mypinboard, you can add a new filter, Regions, and select Midwest. Click on Apply to

all boards.

2022-05-06 Midwest

TRx by Region, Product, Customer Tier

Midwest

Arobi

Region Tier 1
TRx
Midwest 594.20K
594.20K
Top Products by TRx

Midwest

434M  434M

M 382M

108M  1oom

TR

A7

Comparison of Trexine v/s Arobi by TRx
Midw.
Trexine vs Arobi
Metrics
Trexine Arc

TRx 1.42M 14

Top 5 Products by Growth TRx

Emarun [$.50%]

Plabenil

Midwest

Plabenil [90.505%]

® Emarun

TRx by Product, Region

Product /Region

Arobi
Emarun
Ofasan
Plabenil

Trexine

0

Apply toall
boards
[Mor.— .

Midwest

Jan22

TRx

314.20K

74.96K

82.67K

292.57K

311.12K

1.08M

Fel

TR

31U

69

83,

30

30

1

Click on Save Changes.
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e Mypinboard v %
Recent
Reference Date @ Regions

= 2022-05-06  Midwest

TRx by Region, Product, Customer Tier
2022-01-01—05-06 | TRx | Midwest

Arobi
Region T Tier 1 Tie
TRx R
Midwest 594.20K 41
Total 594.20K 43
-
Top Products by TRx

2021-01-02—12-31 | TRx | Midwest

B

434M  43am
am
3m
M
™M

3.82M

I :

TRx

102M

Comparison of Trexine v/s Arobi by TRx
2022-01-01—05-06 | TRx | Arobi, Trexine | Midw...

Trexine vs Arobi

Metrics
Trexine Arc
TRx 1.42M 1A|
-—

Top 5 Products by Growth TRx
2022-01-01—05-06 | TRx | Growth | Midwest

Emarun[930%] |

" Plabenl [50.50%]
® Emarun

® Plabenil

Reset Changes  Hide Filters i

TRx by Product, Region [Monthly]

2022-01-01 —05-06 | TRx | Midwest
Jan22 Fel

Product/Region T
TRx

> Arobi 314.20K

> Emarun 74.96K

> Ofasan B2.67K

> Plabenil 292.57K

> Trexine 311.12K

Total 1.08M 1

-

All pinboards with Regions as a filter will be automatically filtered on Midwest. For example, see below My
Product Dashboard pinboard.

el My Product Dashboard v I Ty

Recent

Regions

Midwest “ +

TRx [Weekly]
2022-01-01 - 05-06 | TRx | Midwest

300K

280K

TRx

270K

Top Regions by TRx
2022-01-01 —05-06 | TRx | Midwest
© Region TRx &
1 Midwest 4.96M
Total 4.96M

TRx by Customer, City
2022-01-01 — 05-06 | TRx | USA | Midwest

Aitkin
Customer T
TRx

1960 Family Practice Harmony -
Aaron Boyd -
Aaron Clark -
Aaron Figueroa -
Aaron Fischer -

Total 30.24K

Hide Filters

| B whizai
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Locking Filters in Cards

1. Open the card from the pinboard and click Show Filters to view the filters on the cards.

2. Click " Jto add filters. WhizAl shows the Add Filters dialog.
3. Add the filters to cards and then click Lock icon as shown in the following figure:

Top Regions by TRx
Reference Date: 2022-05-06 | Period: 2022-01-01 — 2022-03-31 | Metric: TRx | Area: Mational Area
Region il Q
= Mid-Central (+1) +

Data Controls

Region

Mid-Atlantic 123

Mid-Central

West 12345

- Midwest

The filter is added to the card. Note that this filter has a lock symbol next to it.

£
@ Tip! To unlock this filter, you can click the lock icon and then click ‘Apply’.

?
D Note! Now, if the same filter is added (at board level) but with a different value, WhizAl will not
override the data for this card; it retains this filter and applies the additional filter to other cards.

y ¢
@ Tip! The lock symbol means that the value you select in this filter is locked. After locking the filter
value, if the same board-level filter is added but has a different value, WhizAl does not override this
card-level filter; it retains this filter and applies the additional filter to other cards.

Actions supported on card/s in collapse mode

WhizAl supports some of the common actions on card/s in Collapse mode for all the tables and charts. To
perform these actions, you are not required to expand the card/s. You can perform the below actions in the
collapsed mode:
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o Reorder the column/s: drag and drop the columns to manually reorder.

e Pin Column/s: lock column/s to the left side so that when you scroll either to the left or right, the
pinned column/s remains at the same location.

o Pagination: scroll through the response all the way to the last row irrespective of the number of
records in the response.

e Roll Up/Drill Down: roll up or drill down through the response details to get more information.

o Expand All and Collapse All: expand or collapse the data in the nested tables.

Adding Cascading Filters to Pinboards

1. Open the pinboards and click to add filters to the pinboard.

2. From the filters, apply the filter, as required. For example, you apply the ‘Location’ filter and select
‘Mid-West' value.

3. Again, click to apply a second filter. If you open the drop-down list for this filter, you can see
that WhizAl displays the values in the second filter depending upon the value you have selected in
the previous filter. For example, you select ‘Location by regions’ filter and select ‘District’ value
Thus, as you have selected Mid-West as the Region in the previous filter, now, WhizAl shows all the
Districts under Mid-West region.

4. Select any district, as required, and click Apply to filter the data.

Adding Hierarchy Pinboard Filters

You can apply ‘Hierarchy' filters not only to pinboards but also to the cards within pinboards. If the same
filter (for example: Location filter) is applied to cards and pinboards, the filter applied last is used to update
the data.

Thus, if you apply filter on boards, first, and then apply filter on cards, the value in card filter is used to
update the data or if you apply filter on boards (after applying filter on cards), the data is filtered according
to the value in board filter.

In case there are different filters on cards and boards, for example, the board contains a hierarchical filter,
and the card contains a dimensional filter or vice-e-versa, in this case, the system understands the difference
between hierarchical filters and dimensional filters and shows the correct data without any conflict.

For example: If a card contains a simple dimensional filter (Region, District, and Territory), and a hierarchical
filter is applied to the pinboard (Location: South), the card’s dimensional filters are updated accordingly:
District and Territory are reset, and the result contains data for ‘South’ (because it was the latest applied
value).

In case a card has a ‘location’ filter applied to its data and then multiple dimensional filters are applied to
the board (for example: ‘Region: South’ and ‘Territory: Boston MA") in this case, the system updates the data
on the card to reflect the narrowest applied filter value which in this case is: Territory ‘Boston MA'. Thereby,
the location filter in the card shows the updated value as ‘Boston MA'".

To apply hierarchy filters:

[y’ i &
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1. Open the pinboard and click

icon to add filters. WhizAl shows the Add Filters dialog.

» Location state | Cin

» new_code State | Cit

» new_code State | Cit

» new_code3 Count
Access

Attendee Tvne

Cancel

» Location by regions Rregion | District

» new_codel Country | State | Cit

Add Filters

ﬂ:_AJ Note! Under Dimensions, you can see the Locations by regions filter. This filter has a
hierarchy tree. You may click the arrow to view the values in the hierarchy tree.

2. Under Dimensions, select the entire filter as shown in the figure.

3. Click Save. The Location by Regions filter is added to the pinboard. If you open this filter drop-
down list, you can see a hierarchy of filter values.

» MIDWEST
N » NORTHEAST
v » SOUTH

k P WEST

Auto-expansion of rows for Hierarchy filters

Earlier, after you applied a filter of lower hierarchy dimension to your card, the sub-categories or sub-levels
of data were not visible. Now, we support auto-expansion of rows with hierarchy filters, in design mode with
spotlight feature enabled. The expanded rows are highlighted, and the relevant subcategories or sub-levels

can be seen.
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' §
D Note! After the hierarchy filters are applied, you can directly view the highlighted and automatically

expanded rows, only If the Enable Spotlighting feature is already enabled.

Example query: ‘Show Region by District by Territory’

Thursday Nov 30, 2023 11:42
Show region by district by territory

e Whiz Thursday Nov 30, 2023 11:42

TRx by Region, District, Territory
2022-01-01—05-01 | TRx

Columns
Region/ Territory
> Mid-Atlantic
»  Mid-Central

> West

> Midwest

> Southeast

> Southwest

> Mortheast

> South Central

Total

Data: TRx as of 2022-05-06
Generated in: 0.47 Sec
Source: FAS - Field Analvtics

@
Expllllln

TRx L

5.58M

5M

4.96M
4.73M
4.33M
3.93M

1.23M

35.26M

# =

— e e

S

1. Add the following filters:
o Territory: Boston South
o District: Boston
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D o
Bpilln @ 7 11 = X
TRxby Region, District, Territory Hide Filters
Reference Date: 2022-05-01 | Period: 2022-01-01 — 2022-05-01 | Metric: TRx
District Territory. )
= Boston | Boston South e Cancel Apply
Columns © Search
Region / Territory TRx ¥
> Mid-Atlantic 5,579,978.50
> Mid-Central 5,502,699.06
> West 4,998,216.63
> Midwest 4,960,737.09
< > Southeast 4.726,744.04 >
> Southwest 4,334,003.28
> Northeast 3,926,407.92
> South Central 1,231,693.83
Total 35,260,480.34

# Table @ Sankey oW Hierarchy

2. Click Apply.

[~ —
bollln @ i I = X
TRx by Region, District, Territory Hide Filters
Reference Date: 2022-05-01 | Period: 2022-01-01 — 2022-05-01 | Metric: TRx | District: Boston | Territory: Boston South
District Territory )
= | Boston | | Boston South L+
Columns O Search
Region / Territory TRx
~  Northeast 3,926,407.92
~ Boston 284,680.99
Boston South 17,047.29
< Total 3,926,407.92 >

hierarchy filter applied

# Table @ Sankey J% Hierarchy

3. You see the filter is applied to regions, and when you expand the drop-down you can drill down the
lower hierarchy dimension filters such as District and Territory.
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Go to the hamburger icon
Spotlighting.

from the top-right corner of the window and click Enable

TRx by Region, District, Territory
Reference Date: 2022-05-01

District Territory

= Boston Boston South
Columns

Region / Territory

Boston South territory

Total

<

Period: 2022-01-01 — 2022-05-01

D o
Explillln - 4 = X
Hide Filters
Metric: TRx | District: Boston | Territory: Boston South
L+
O Search
TRx
3,926,407.92
284,680.99
17.047.29
3,926,407.92

# Table @ Sankey Ju Hierarchy

The filtered lower dimensions such as District and Territory are dynamically expanded and

highlighted as shown in the figure below.

TRx by Region, District, Territory
Reference Date: 2022-05-01 | Period: 2022-01-01 — 2022-05-01

District Territory
= Boston Boston South
Columns
Region / Territory
> Northeast
Total

Expumn Q i I = x
Metric: TRx | District: Boston | Territory: Boston South Spotlighting feature allows to highlight filtered data without hiding everythingelse | IISIEBER UL
. Download image Enal
e Download as XLSX
Download as CSV
Share
TRx
3,926,407.92
3,926,407.92
# Table @ Sankey o Hierarchy
Reset Save

[ Bwhizai
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<D
Explililn = x
TRx by Region, District, Territory Hide Filters
Reference Date: 2022-05-01 | Period: 2022-01-01 — 2022-05-01 | Metric: TRx | Area: National Area
District Territory i
= Boston Boston South + ;
Columns Search
Region / Territory TRx
~ Northeast 3,926,407.92
Boston South 17,047.29
Boston 102,768.53
Boston Metrowest 84,963.86
Worcester 46,722.99
Salem 33.178.31
> Southern New England 661,796.46
> Northern New England 635,057.10
Total 35,260,480.34

# Table ®€ Sankey <& Hierarchy

Reset

g
@ Tip! If you want to disable the spotlight feature, go to Admin > Content Manager >
Configurations. From the drop-down list click Field Analytics. Set Enable Row Highlighting to false.

4
@ Note! If multiple territories are selected in the filter, then the alphabetically first filter will be
expanded and highlighted, and other territories will only be highlighted.

F

[l:_P] Note! Even when the table and hierarchy data are loaded lazily (i.e., progressively as needed), the
totals will always be displayed upfront. These totals represent the aggregate values of all hierarchies in
the data, regardless of lazy loading.

g
@ Note! The XLS/CSV files retain the format of the response while exporting.

Performance enhancement - Lazy loading

As a part of the performance, lazy loading optimizes your pinboard and nested hierarchy pinboard.

On a pinboard with multiple cards, only the cards within your viewport are fetched and loaded. As you
scroll down, and start seeing more cards, the data dynamically loads in tandem with your view. Thus, you do
not load the data for the pinboard in one go.

For nested hierarchy cards, we fetch the data on demand, that is when you expand the hierarchy, we
expand only the 1st node through the entire hierarchy. When you click on expand all, 1st node is expanded
to the last unit until its hierarchy.
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Adding Computation Filters to Pinboards

WhizAl allows you to filter data on all the cards in a pinboard by applying computation filters. You can apply
the contribution filter to view the average metric values, the contribution, the growth values, or the market
share.

1. Open the pinboard and click L | icon to add filters. WhizAl shows the Add Filters dialog.
Add Filters
Reference Date +
Period +
Metrics +
Computations +
Dimensions
» Customers Customer Type | Customer Subtype | Custome +
» Geography Country | State | City | Zi +
» Products Therapeutic Area | Franchise | Market | Product +
» Regions Area | Region | District | Territo +
Cancel

2. Select Computations and then click Save. The Computations filter is added to the pinboard as
shown in the following figure:

3. Select a computation filter value, as required, and then click Apply. WhizAl filters the data on all the
cards in the pinboard according to the selected filter value.

ﬂ:_P] Note! After WhizAl filters the data based on computation values, the card context shows the
corresponding computation value. For example, if you apply the ‘Average’ filter the card context shows
‘Average TRx volume'.

Spotlighting of Parent Nodes in the Absence of Data for Filtered Dimensions

When there is no data in the filtered dimension of the column, its parent nodes get highlighted when the
spotlight feature is enabled.

Example query: “Trx by region, territory”
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@ Whiz Thursday Dec 07,2023 19:27

TEx by Region, Territory

2022-01-01 — 05-01 TRx
Columns
Region / Territory

»  Mid-Atlantic

*  Mid-Central

» Woest

»  Midwest

#  Southeast

»  Southwest

» Mortheast

*» South Central

Total

Data: TRx as of 2022-05-056

D . . .
Explililn 4 i <

(I)

O Search
TRx b
5.58M
5.5M
5M
4.96M
4.73M
4.33M
3.93M

1.23M

35.26M

: # 2 5 € ;) NS
Generated in: 2.33 Sec
Source: FAS - Field Analytics
Waz this helpful?  Yes Mo
To enable the spotlighting:
1. Pinthe response Trx by region by district by territory.
spiln 4 @ 1= x
TRx by Region, Territory Hide Filters
Reference Date: 2022-05-01 | Period: 2020-05-02 — 2022-05-06 | Metric: TRx
Period Product Region District Territory -
= (4
Columns © Search
Region / Territory TRx &
> Mid-Atlantic 32,371,129.35
> Mid-Central 32,008,795.04
> Midwest 29,233,803.70
< > West 29170,121.46 >
> Southeast 27,967,730.10
> Southwest 25,569,682.32
> Northeast 23,639,569.43
> South Central 7.462477.32
Total 207,423,308.72

# Table ¥ TreeMap

fii Stack W Sankey % Hierarchy 9 Radial

M ColumnGroup Il Full Stack @ Radial (100%)
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2. Apply the following filters:
Period: 2 weeks
Product: Plabenil
Territory: Charleston

Understanding WhizAl User Interface

TRx by Region, Territory

Reference Date: 2022-05-01 | Period: 2020-05-02 — 2022-05-06
Period Product

£ last 2 weeks Plabenil

Columns

Region / Territory

v

Mid-Atlantic

v

Mid-Central

v

Midwest

West

AN

v

Southeast

v

Southwest

v

Northeast

v

South Central

Total

Metric: TRx

Region

District

# Table B Tree Map

Territory

Charleston L+

TRx

32,371,129.35
32,008,795.04
29,233,803.70
29,170,121.46
27,967,730.10
25,569,682.32
23,639,569.43

7.462,477.32

207,423,308.72

Yii Stack @ Sankey o Hierarchy

GD | o
Bpilln 4 @ I = X
Hide Filters
Cancel Apply
© Search

9 Radial # ColumnGroup W Full Stack ' Radial (100%)

3. Click Apply. The filtered list is displayed.

TRx by Region, Territory

Reference Date: 2022-05-01 | Period: 2022-04-16 — 2022-04-29
Period Product

= last2weeks Plabenil

Columns

Region / Territory
v Mid-Central
Charleston

> Southeast

( Total

Resion

Metric: TRx | Product: Plabenil | Territory: Charleston

District

# Table ¥ TreeMap

Territory

Charleston Lt

TRx &
154,901.62
4,185.01

115,203.77

270,105.3%

fii Stack @ Sankey o Hierarchy

@D o
Bplillln Q0 i I = x
Hide Filters

O Search

9 Radial M ColumnGroup Ml FullStack & Radial (100%)

4. Go to the hamburger icon and click Enable Spotlighting.
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TRx by Region, Territory

| 3 last 2 weeks Plabenil

Region / Territory

> Mid-Central

> Southeast

Spotiighting feature allows to highlight filtered data without hiding everything else:

Download image
Download as CSV

Charleston +

Download as XLSX

Share

TRx &

151.631.78

127522.94

279,154.72

2 TreeMap 9 Radial M ColumnGroup Ml FullStack @ Radial (100" ol Serdery| [ Pt

5. Inthe given scenario, the Territory Charleston, which falls under the District Charleston, does not
have any data specifically related to the Product Plabenil. Due to this absence of data, when looking
at the table (shown below), you will not see Territory Charleston listed. However, if you apply a filter
to specifically display data for Territory Charleston and have spotlighting enabled, the highlighting
feature will still highlight the upper hierarchical parent, which in this case is District Charleston. This
is because spotlighting aims to visually indicate the hierarchy and relationships between different
levels of data. However, since there is no data available for the selected filter of Territory Charleston,

it will not be displayed in the table.

The parent nodes Mid-central and
Charleston are highlighted

Region, | Temmmory

W Mk-Centeal

Charksten

The territory is missing as the
product Plabenil has missing
values

15163178

1050429 88

Query for reference: "by territory name by products for district Charleston for last two weeks”

2 whizai
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@ Whiz

Arobi Emarun
Territory TRx TRx
o)
977.67
557K 389K

Applying Common Filters across Multiple Pinboards

Plabenil

TRx

4.63K

Understanding WhizAl User Interface

Trexine

TRx

WhizAl gives you the ability to create a set of filters and apply the common filters from this set across

multiple pinboards. Thus, you don't have to spend time selecting the same filters, again.

Remember! The filters are passed to the other pinboards only when you click ‘Apply’. Also, only common
filters are passed to other board/s. The new filters will override the user defaults. If you change the data
model, the selected filters do not get passed to other board/s. As a board ‘owner’, if you apply the filters to
all the pinboards, although the filters get passed to all the other boards, you must go to each board and

‘'save’ the changes.

If you are a ‘Viewer’ of a board, you cannot save the changes. The filters are reset after you refresh the page.

When applying such common filters, note the following points and how the filters behave under these

scenarios:

e Hierarchy Filter vs Single Dimension Filter:

On Board 1 if you have hierarchical filters — Region, District, Territory. From this filter, you choose

‘D1’ as a district and click Apply Globally.

On Board 2 you have only a single dimension ‘District’ filter. In this case, the district value ‘D1 is

passed on to Board 2.

e Cascading Filters:

On board B1 if you have selected the market filter with value ‘M1’ and then you ‘Apply’ the changes.
On board B2 if you have market ‘All' and product filter ‘'P1’, in this case on board B2, the ‘Product’
gets reset if it is conflicting and the market ‘M1’ value gets passed on to Market ‘All'".

Also, WhizAl can show multiple default values on pinboards, therefore multiple values can be selected in

user default for the dimensions.

2 whizai
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Changing Values of Applied Filters

1. Open the pinboard, as required, and click the filter, for which you must change the value. WhizAl
opens the drop-down list.

2. From this drop-down list, select the filter value, as required, and then click Apply. WhizAl filters
details on all the cards.

) Test Board

. i :
- - !

Totad 5.0l Tatal (E110] Totad Az

B whizai 2540315
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To change the filter values on an individual card

1. Go to the pinboard, as required, open the card, and then click the filter, for which you have to
change the value. WhizAl opens the drop-down list.

=]
. @ | Open the card from the pinboard
e Selecl B M
LA L4}
= AMARD) Fraechive LSLATLES
v AMART 1A% r
T oo il —
B select the filter value as... AL
< — > >
Bone 3710485
Ofasan SATRVPRSD
Plabenil

2. Select the filter value, as required, and then click Apply to filter the details on the card.

A

Click Apply to Filter Data on —‘I_]
) fore | ooy |

™

ER T LA S0

Drag and drop filters on pinboards

You can drag and drop the filters on pinboards to reorder them. For example, let's say you add Region,
Geography, and Products as filters on a pinboard. You can simply drag and drop these filters to reorder
them, as shown in the following figure:

B whizai 2550f 315



Understanding WhizAl User Interface

2 whiz.ai : : :
/ Dragging and dropping the filter
@ My Pins
Geography Products Region O

= Lt

Top Regions by TRx, Call Goal Top Regions by TRx, Call Goal
2022-01-01—05-01 | TRx,Call Goa 2022-01-01 —05-01 | TRx, Call Goal

Region TRx Call Goal Region TRx Call Goal

Mid-Atlantic 5.58M Yes 1 Mid-Atlantic 5.58M Yes
2 Mid-Central 5.5M Yes 2 Mid-Central 5.5M Yes
3 West 5M - 3 West 5M Yes

Filtering behavior for pinboards

After you add and apply filters to pinboards, the cards show only the particular record that you searched.
For example, if the Region > Mid Atlantic filter is added and applied as shown in the following figure:

@ Sales 2023 v

Hide Filters i
Favorites

Reference Date @ Metrics Region District Territory

=  [5] 20220506  TRx Mid-Atlantic i+ Cancel Apply -

My Section

Show Filters
TRx

Top Customers by TRx Top Products by TRx Top Regions by TRx

2022-01-01 —05-06 | TRx 2022-01-01—05-06 | TRx 2022-01-01—05-06 | TRx

 Customer TRx & ¢ Product TRx & ! Region TRx
Michael Johnson 22.16K 1 Arobi 10.96M 1 Mid-Atlantic 5.58M
Tim Phillips 21.86K 2 Trexine 9.8M 2 Mid-Central 55M
Christian Sosa 18.45K 3 Plabenil 9.53M 3 West 5M

4 Jonathan Smith 17.47K 4 Ofasan 2.54M 4 Midwest 4.96M
Daniel Smith 16.43K 5 Emarun 243M 5 Southeast 4.73M
Michael Moore 15.83K Total 35.26M 5 Southwest 433M
JohnBrown 15.82K 7 Northeast 3.93M
Total 35.26M Total 35.26M

The card displays the data only for Mid-Atlantic region as shown in the following figure.
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15, 260,480 34

y ¢
@ Note! If you want to view all the rows (and not just the filtered row), you can click the Enable
Spotlighting toggle button. This shows all the records in the table and highlights the filtered record.
Row highlighting can also be enabled from configurations on Ul. Contact your system administrator for
more information.

Hierarchical charts in compact mode on Pinboards

The hierarchical chart displays metric data upfront for a single metric in compact mode. For multiple metric
horizontal or vertical hierarchy charts, data is only displayed when you hover the mouse on the metric

values.
This ensures a more user-friendly experience, making valuable information immediately accessible without

the need to expand the card.

£
@ Note! In a compact mode in Pinboards the dimension name is displayed only on the first node.
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@ My pinboard v

Hide Filters i
AddFilters | +
Summarize This Board »
TRx Volume by Region, District TRx Volume by Region, District TRx, NRx by Region, Territory TRx by Region, District, Territory
@ Mid Aantic @ Mid Atlaniic @ Mid Atantic @ Mid Atlantic
TRy oums: 5 SN TR Volume: 5 5610 TRy 60
@ 1id-Contral @ Mid.Central @ Mid-Central @ Mid-Contral
TR Viuma: 5 51 TR Volume: 5 541 TR 6
West ifest
. & el
@ Midwest
@ Southeast ® Southeast
TRe M
@ Southwes! @ Southwest
TRe 4l
@ Northeast @ Northeast @ Northeast
TR Volume: 3310 TRy M

Column Reordering in Charts and Pinboards

As an owner or admin, you can drag-and-drop the column to re-order the default column arrangements in
charts and pinboards.

This feature ensures that changes made to one column are automatically applied to all the repeated
columns.

Seott T e Aes o a4 e i
Region by products for Trx, Nrx, Nbrx Before applying drag-and-drop featutre ii:‘utwmyu:u:uufmTw,le.\mU, | After applying drag-and-drop to "TRx' |
e Whiz Thursday apr e Whiz Thursday Apr 04, 202
TR, NRx, NBRx by Region, Product @ i b= TRx, NRx, NBRx by Region, Product 'E‘?:“_“_ -
2022.01-01- 05-06 A, NE
Automatically propagate changes made in one
e "TRx" column across all identical columns in a table Search
Arobi Emarun Ofasan Arobi l Emarun \ Ofasan
Region T Region 7
TRx NRx [ NBRx [} TRx NRx ] BRI TR R ] NBRX([] TRx NRx| NBRx(] TRx NRx [
Mid-Atlantic 174M 1.65M 252K 37333K J60.61K 575 419.02K 1.68M 252K 1.74M 36061K 575 373.35K 4257%K
Mid-Central 174M 173M 247K J63.02K 356.64K 542 378.66K 173M 247K 174M 35664K 42 363.02K 377.30K
Midwest 147M 145M 237K 344 20K 355.25K 532 35671K 145M 237K 1.47M 35525K 532 344 20K 352.78K
{ortheast 1.25M 1.26M 202K 23433K 234.15K 408 294.00K Northeast 126M 202K 1.25M 234.15K 408 234.33K 275.61K
South Central 372.33K 37317K 634 B6ATK 89.04K 134 63.03K South Central 37317K 634 372.33K B89.04K 134 B64TK 7183K
Southeast 152M 149M 229K 32378K 317.01K 515 360.97K Southeast 149M 229K 1.52M 317.01K 515 323.78K 360.87K
Southwest 135M 132m 203K 339.14K 343.17K 473 300.31K Southwest 132M 203K 1.35M 34317K 473 339.14K 299.18K
West 1351M 149M 232K 368.00K 353.72K 327 360.37K West 140M 232K 1.51M 35372K 527 368.00K 35172
10.96M 10.79M 16.66K 243M 241M 371K 254M otal 10.79M 16.66K 10.96M 2.41M 371K 243M 2352M
L s o

Suggested methods for column reordering in crosstab response to retain custom order

1. First, save the custom order changes made to the parent column, then proceed to modify the child
columns and save the changes again.

2. Reorder columns in a table with multiple pivots and repetitive columns only when all pivots at every
level are present in the response.

3. ltis recommended to make selections or deselects one at a time simultaneously to both the parent
(Product) and child (Metric) columns from the table configurability box and then Save the card.
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Example 1: Pin response for “TRx average, TRx volume, TRx growth by regions by products”

e Move Growth Trx to first position and Emarun in place of Arobi and click Save.

@
Average TRx, TRx Volume, Growth TRx by Region, Product
I Emarum and Growth TRx columns custom ordered |
/
Emarun Avobi Ofasan Plabens] Trexine
R GromhTRX | pverageTRe  TRxVolume TR | averageTRx  TRxVokime Eowe TR AversgeTRe  TRovohme  |UMTRO fagerre TRevolume RTRE L aversgeTRx  TRxVolume
s 2074158 09 & 174 21 2327913 41902436 269 8332096
] s6 797 100 5,86 as1 37865673 043 2
7 12 43 343062 54
3 o181 & b73 00
341 50408 47 233401 123
424 5076 316 & ; ; 24
s 3 884 81 s 21 04 13 57
7 20444 35 40 15126919 eas 6 143943295 8
226 13512696 243228336 Jlos7 60906400 w3z faz 14053759 253500193 |14 529,662.60 953392634 104 54422413 979603428

@ shownotes

e Ta.Suggested method of using this feature:

From the table configurability box Uncheck Growth TRx only and click Apply. Average TRx and
TRx Volume columns retain their reordered position.

e To reintroduce the Growth TRx column to the response check the Growth Trx option from the table

configurability.The column is added back to the response, retaining its position as the first column in
the custom order.

@
Explillin
MmgnIR?'TR!VM""}F'G"M"“mx‘wmgm‘ Product Growth TRx retaining its position as the first column in the custom order
after adding back from the table configurability.
Emarun Arobi gil Trexine
Regim GOMATRE | pergerin TRevolme | COWRTRR TRveme |G TR Grouth TRx P
e 65 2072158 509 349 047 8262
ral 256 2016797 100 04 222 8894088
t 07 1912229 04 a9 0008 394
Northeast 515 13018143 403 29400482 306 2 700
1 420408 8647351 -547 6502853 499 123 180722
4 1798769 77835 316 26097411 77 024 7295533
sthest 633 1662092 051 281 1668356 00 6866922
West 754 2044430 36799740 035 151263919 | 643 2002069 654 79,9681 123922295 Joss 7320970
226 13512696 243228536 |-097 609,06400 1056315192 | 073 14083789 253508193 154 529,662.60 953392684  |-100 S44224.13 9,796,034.28

© showrnotes
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1b. From the table configurability box Uncheck Arobi only and click Apply. Other columns retain
their reordered position.

To reintroduce the Arobi column to the response check the Arobi option from the table
configurability.The column is added back to the response, retaining its position as the 2nd column in
the custom order.

-
"f’,"'ff‘fw"‘ IRan!unfe.(.;ro\Vva Thxby Regiom, p"?d"," Arobi retains its its position as the 2nd column in
the custom order.
L
Emarun Arobi | Otasan Plabenil Trexine
feen CrowthTRX  pverage TR Tovoume | SR pengetie  TRevoume TR aeagerrx TRevome  SOPTR engetRe TRxvolume  SrOWRTRX Average TRx
Mid-Afantic 765 2074158 37334851 509 9633039 17 2327913 41902436 369 8332096 : 8s
100 96468827 3786567 043 7887190 22 8
043 8135726 35671108 349 7600087
5. 60 306 700
3 s4 499 23
so 424 1 36097411 -7
081 260 30030785
< >
west 794 267,997.40 035 8403551 36037246 64 79.96850 143943295 048 7320970 131777443
226 13512696 243228336 097 609,064.00 1096315192 0.73 14083789 253508193 134 329 66260 953392684 104 54422413 979603428

@ shownotes

Saving the resized column size on the pinboard

As an owner or admin, you can resize columns on cards, adjusting them according to the length of any
dimension or metrics. Once the card is saved, the modifications are visible to all viewers using the same
board. This saves time from manual resizing of the columns every time the card is expanded and collapsed.

TRx by Product, Region, District

Product 1

TRx TRx TRx TRx TRx TRx TRx TRx TRx TRx TRx TRx TRx TRx
Arobi 85,527.43 12301804 4846094 113999.80 25704360 207,601.63 88,28105 30,768.86 222.267.94 99.975.01 16841137 3196303 26563725 7‘.‘5
Emarun 2562913 27404.65 1244340 2579642 31,377.90 45,235.89 2148069 1707134 52,807.36 20.046.33 3474639 532198 53987.03 15.!
Ofasan 1310139 1589887 3231640 19.446.29 55444.21 52.563.82 1473693 8838.13 5843587 25,605.70 3499669 809116 79.548.90 18§
Plabenil 61.232.08 | 10387354 5377555 8611254 195.092.87 165,106.96 92,23280 3743470 230575.33 7255459 16669406 4022204 19487017 4&{
Trexine 63,159.66 14252496 5036848 7773550 21089906  180,22463 8001179 4321847 25699395 7869538 16150498 2055389 17898131  38%
Total 24864968 41272006 19736477 32309094 74985764 650,732.93 296,743.27 13733150 82108045 296,877.01 566,35349 106,152.11 773024.66 ‘19‘-

@ .
Explililn 1 = x

I After changing column size |

Mid-Atlantic Mid
" o " i Southern i "
Baltimore Central Charlotte Delaware Eastern it gl Raleigh South Jersey Virginia Virginia Washington  Cha
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' §
[l:_P] Note! The option to save the card whenever it is resized is available both in expanded and collapsed
mode.

y ¢
@ Tip! When the hidden column is added back to the response through the configurability table, the
column retains the last saved column width.

Configuring display formats of metrics for table responses

WhizAl provides the ability to select a configuration to display full numbers on tables. This allows you to
view the numbers without shortening them across the model .

Go to Admin > Content Manager > Configurations > Global > Table Metric formatting threshold to
define the default value. All the numbers lower than the set value are displayed in full format. For example,
The threshold value is set as 999 as shown in the figure below..

E;wh'zai A2 Explorer % Pinboards (@) Alerts Explain £ Admin Drep M n

TRl - Configurations

<Global>

Table Metric formatting threshold 999

All numbers lower than 999 are displayed as full numbers.
Example query: Show me top territory by TRx.
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Show me Top Territory by TRx

Top Territories by TRx
2022-01-01-05-06 | TRx
Columns
© Territory
Springfield
2 Columbia
Charleston
4  RedBank
Albany
Oklahoma City
7 Rockford
Clermont
5t Louis Metro East

Portland

Total

Scott Tuesday Feb 27, 2024 11:25

@ Whiz Tuesday Feb 27, 2024 11:26

(NEW]

Expliliin I P =

TR b

439.45K
433.56K
359.586K
313.79K
292 21K
268.76K
23697K
253382K
231.77K

250.73K

33.26M

g
@ Note! The number formatting displayed in tables and charts are consistent with the exported

XLS/CSV file format.

Y ¢
[l:_P] Note! The time period ‘quarter’ displayed as Q1 and Q2 and time period 'semester’ displayed as H1
and H2 in tables and charts are consistent with the exported XLS file format.

Saving the sorting order on cards in pinboards

@ Note! This feature is only available for board owners and not for board viewers.

On cards in pinboards, when you sort the columns, you can save that sorting order. For example, if you ask
the query ‘Show me TRx by region’ you will get a response as shown in the following figure.

2 whizai
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e Whiz Thursday Nov 30, 2023 17:21

Top Regions by TRx
2022-01-01—05-01 | TRx

Columns

*  Region

1 Mid-Atlantic

2 Mid-Central
3 West

4 Midwest

5 Southeast

&  Southwest
7 Northeast

8 South Central

Total

Data: TRx as of 2022-05-06
Generated in: 0.55 Sec

Expllmn Q i a “I” =
O Search

TRx )

5.58M
5.5M
5M
4.96M
4.73M
4.33M

3.93M

1.23M

35.26M

# © B h ~» C =

When you sort the column TRx and save the changes, the sorted order gets saved as shown in the following
figure:
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@ Whiz Thursday Dec 07, 2023 19:31
Top Reglonsby TRx S 4 =
Region TRx
Mid-Atlantic 5.58M
Mid-Central 5.5M
West 5M
4 Midwest 4.96M
Southeast 4.73M
Southwest 4.33M
7 Northeast 3.93M
South Central 1.23M
Tota 35.26M
# © % h o~ C =

No Default sorting icon on top_N Trend, and crosstab queries

You do not see the default sort icon for tables in responses to the following queries:

e Top_Ntrend query - ‘'Show me top 50 customer by week’
e Queries with two dimensions; the first dimension is asked with a certain threshold - ‘top 10
customers by brands.’

Trend tables often display aggregated values over a period of time, such as monthly sales totals. These
aggregated values are calculated based on the underlying data, but they may not be explicitly included as a
column in the table.

The default sorting symbol typically denotes the sorting order of a specific column in the table. However,
since the aggregated value column is not directly present in the response table, WhizAl does not provide a
default sorting symbol.

ﬂ:_P] Tip! The absence of a default sorting symbol reflects that the response contains aggregated data
and the focus is on temporal analysis rather than specific column sorting.

Example Query: 'Show me top 50 customers by week'.
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Whiz Thursday Nov 30, 2023 18:27
TRx by Customer [Weekly] @ - o
2022-01-01—05-01 | TRx Explililn b =
Columns Search
2022-01-07 2022-01-14 2022-01-21 2022-01-28 2022-02-04 2022-02-11 2022-02-18 2022-02-25 2022-03-04 2022-03-11 2022-03-18
Customer TRx TRx TRx TRx TRx TRx TRx TRx TRx TRx TRx
Michael Johnson 1.27K 545.15 1.28K 62529 1.63K 602.29 3.02K 2.52K 2.31K $35.29 1.72K
Tim Phillips = 1.33K = 2.33K = 3.55K = 1.77K 1.62K 2.24K 24K
Christian Sosa - 1.45K - 57849 - 248.49 - 2.78K 1.09K 149K 119K
Jonathan Smith = 1.56K = 1.72K - 3.27K - 569.60 = 247K 2.04K
Daniel Smith 1.16K 1.83K 953.60 64497 816.67 372.97 1.46K - 247K 279.97 394.97
Michael Moore = 1.24K = 1.56K = 1.12K = = 2.35K 1.62K 1.39K
John Brown 73149 548.62 - 1.16K 900.49 1.66K - 2.15K 33444 1.13K 1.09K
Total 21.79K 33.53K 16.01K 51.21K 19.79K 53.96K 26.48K 42.64K 31.99K 54.28K 51.33K
GeEra:e‘d’cu 3_241‘_\;;” ‘ o 11111 1)

Switching between Period over Period (POP) to Year over Year (YOY) growth
on cards in pinboards

On period over period comparison (PoP) cards in pinboards, you can switch to year over year (YoY)

comparison. For example, if you ask the query ‘Show me NRx, nbrx average by regions mtd pop’ you will
get the response as shown in the following figure.

e WAhiz Thursday Nov 30, 2023 18:28
Top Regions by NBRx, NRx b i » 4—}» —
2022-04-30 — 05-01/04-02 —04-03 | NRx,NERx Explilin ) -
Columns Search
NRx NBRx
Region MTD vs Prior MTD MTD vs Prior MTD
Curr Prev Abs Chg % Chg 2] Curr Prev AbsChg - % Chg =
1 Mid-Atlantic 280.08K 288.78K -8.70K -3.01% 517.76 446.50 71.26 +15.96% ‘
2 Southeast 251.57K 260.08K -8.52K -3.27% 443.56 402.27 41.29 +10.26% ‘
Midwest 283.28K 284.79K -1.50K -0.53% 445.83 42663 19.21 +4.50% ‘
4 South Central 66.1K 66.08K 17.03 +0.03% 128.89 117.89 11.01 +9.34% ‘
West 249.86K 265.4K -15.54K -5.86% 418.01 43573 -17.72 -4.07% |
Northeast 218.69K 197.66K 21.03K +10.64% 34316 37444 -31.28 -8.35%
Total 1.9M 1.94M -42.23K -2.18% 3.07K 3.07K 7.00 +0.23%
Rx, NBRx as of 2022-05-06 # b =
ted in: 0.52 Sec

To switch between POP and YOY growth, expand the card and click the hamburger button. You will then
see a Period Operator toggle button that allows you to switch between the two. This is demonstrated in the
accompanying figure.

£
D Note! This toggle is available only when the card is pinned to the pinboard.
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Top Regions by NBRx, NRx

AddFilters  { +

Reference Date: 2022-05-01 | Period: 2022-04-30 — 2022-05-01/2022-04-02 — 2022-04-03 | Metrics: NRx, NBRx

[rew] o
Exp\lmn a i I = x

Enable Spotlighting

Time Comparison (For RB@

Download image

i Product  TRxis] ¥ i Customer TRx[s) ¥
Ao 1096M wichael. 2216k |
2 Treine  9.80M Tim PRl 2186K
Total 35.26M Total 35.26M

Download as XLSX
Columns Download as CSV
NRx NBRx Share
i Region MTD vs Prior MTD MTD vs Prior MTD
Curr Prev AbsChg % Chg ] Curr Prev AbsChg < % Chg ]
1 Mid-Atlantic 280,075.49 288,777.53 -8,702.04 -3.01% 517.76 446,50 7126 +15.96%
2 Southeast 251,567.62 260,083.26 -8,515.64 -3.27% 443.56 402.27 41.29 +10.26%
< 5 Midwest 283,284.44 284,788.65 -1,504.21 -0.53% 44583 42663 19.21 +4.50% >
4 South Central 66,100.14 66,083.11 17.03 +0.03% 128.89 117.89 1101 +9.34%
5 West 249,861.97 265,402.59 -15,540.62 -5.86% 418.01 43573 -17.72 -4.07%
6  Northeast 218,690.19 197.655.34 21,034.85 +10.64% 34316 374.44 -31.28 -8.35%
7 Southwest 261,977.34 261,963.61 1373 +0.01% 34721 38575 -38.54 -9.99%
&  Mid-Central 286,899.30 315,934.14 -29,034.85 -9.19% 42819 476.40 -48.21 -10.12%
Total 1,898,456.50 1,940,688.23 -42,231.73 -2.18% 3,072.60 3,065.60 7.00 +0.23%
# Variance 1h Column = Bar
Exporting Pinboards to PDF or PPT
1. From the main pinboard panel, open the pinboard you have to export.
Explorer Pinboards Alerts Explain Admin o & s
@ !Vlerins v Summarize This Board » Hide Fiiters () IE
) Share
AddFilters | + Desien Mode
" Sales Analysis (TRx) ' Sales Analysis (NRX)
Coy
Top Regions by TRx Top Regions by TRx Top Regions by TRx TR [Weekly] Top Regions by NRx Top Regions by NRx Top Products by NRx Top CustomersbyN )
202a1 | TR 20021 | Tx 2021 | Tox 202201.01 - 0506 202 0506 | NRx Zos0s 202201.01— 0506 | NRx 2 06 | i Transfer Ownership
! Region TR & - soutn o 206 t Region  NRxis [ t product  NRxs & : Customer NRxs Delete
ntral | Atlantic 2 —
vidad. o | wﬂi"m W MidAtl. | 547 — arobi 1079 wichael.. | z1as |
Nerth... [15.88%] —
o e, s I“ oo e o e sam St 2 T sem Tmphl. 77K
o n ‘ Sa o —
v e e MW B o =
Total 25.49M & & | e & Total 3872M R Total 3472M Total 3272M
Top Products by TRx Top Customers by TR
202201010505 | Tox 20220101~ 05-06 | TR

where you can select individual pins to export to PDF, as required.
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X
Select all
Export 10 pages
Top Regions by TRx Top Regions by TRx Top Regions by TRx My Pins
2022-01 | TRx 2022-01 | TRx 2022-Q1 | TRx
. ~ Orientation
Region TRx 5] ¥ AEM 100,005 South Mg —_—
Central | _—
. . A | Atlantic 123 £
Mid-Atlant..  4.04M | = TR parsto [15.865]
& Mortheast ‘
] 5 [11.22%] ‘ _ Mid-Central
7 Mid-Central 3.99M Southwest [15.65%]
o o - 0.00% usémeﬂ “ Destination
o 25,49 & g [13.50%] West 12245
ota X 5 e Midwest | [14.08%]
= i 112.908] Save as 2 PDF
TRx [Weekly] Top Products by TRx Top Customers by TRx Narratives
2022-01-01 —05-06 | TRx 2022-01-01 — 05-06 | TRx 2022-01-01—05-06 | TRx
0BM g . °  product TRX[S] ¥ *  Customer TRx[S] ¥
=
E TR 1 Arobi 10.96M ‘ MichaelJo.. 22.16K
_d e |
176M R . . Trexine 9.30M 2 TimPhillips 21.86K
T =
S K0S
Total 35.26M Total 35.26M
Top Regions by NRx Top Regions by NRx Top ProductsbyNRx
2022-01-01 —05-06 | MRx 2022-01-01 -0 * 2022-01-01—05-0
Region NRx (5] ¥ "‘“d'ﬂ'-'af_';‘; © Product NRx[S] ¥
Mid-Atlant..  5.47M | 1 Arobi 10.79M ‘
2 Mid-Central  5.41M Southwest 2 Trexine 9.64M Cance Export
Total 34.72M © a o & Total 3472M

£
@ Note! By default, all the pins are selected to be exported to PDF. If you want to export individual
pins, you can clear the checkbox, as required.

@ Tip! You can select Landscape or Portrait orientation mode, as required. WhizAl creates the PDF
according to the selected mode.

3. From the Destination drop-down, select PDF or PPT, as required.

4. Click Export. According to the option selected, a PDF or PPT file is downloaded to your local folder.

@ Note! You can export a pinboard if you are a board owner or even if you are a board viewer.

£
@ Note! WhizAl captures information regarding pinboard exports. The Admin user can track this under
the Admin > Audit Logs section.
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Moving pinboards across environments

As a Board Owner, you can import or export a pinboard across environments. Let's have a look at some
details when you export a pinboard: As a board owner, you can see the option to Export the pinboard to
any other environment, as shown in the following figure:

Pinboard Navigator

Y7 Favorites >
(O Recent >
£, My Pinboards >
[ Shared with me >
22 Al Pinboards >
© Labels >

Pinboard Manager

After you export the pinboard, a JSON file is downloaded on your local machine that contains all the
pinboard details such as the details of the pinned cards, metadata that is ‘locked’, visualizations, board
level, and card level filters, etc. (This file is used during import to other environments.)

@ Remember! You can export a pinboard in its temporary state or the latest 'saved’ state.

£
@ Tip! The export is captured as part of the Audit Logs under the Administration page.

When you import a pinboard: As a board owner, you can see the option to Import the pinboard to the
desired environment. The import is executed using the JSON file that is downloaded during the export
pinboard activity. From the dialog box, select the JSON file or drag and drop it and click OK.

4
@ Tip! You can minimize the Import pinboard window and continue with your work. This import-
export activity is executed by the system without causing any impediments to your work.
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In case a board with the same name already exists, you can either choose to import the board with a
different name or you can allow WhizAl to override the existing board. In this case, although WhizAl
overrides the board, it retains the sharing preferences of the original board. In case, a board is imported,
however, the new environment does not contain the corresponding data model/s; in this case, WhizAl
shows relevant messages to make you aware of the limited data availability. Tip! The Import activity is
captured as part of the Audit Logs under the Administration page.

From the pinboard navigator, you can download the pinboard from the current environment in JSON
format and import the pinboard into the destination. This allows you to move your pinboards from one
environment to another.

Importing and Exporting a pinboard from Pinboard Navigator

To download a pinboard in JSON format from the Pinboard Navigator:

1. From the Pinboard Navigator, go to the pinboard that you have to export, and click the .The
option to export the board becomes available.

Sales 2023

¥ Favorites Product Show Filters

Rx Top Regions by TRx

AS - Field Analyt TRx Region TRx

1.74M 1 Mid-Atlantic 558M

Jeffrey Craig 10.92K 5.58M 4.33M

5.58M 35.26M
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@ Sales 2023 v Hide Filters i :
Pinboard Navigator + @ t Sales 2023
FAS - Field Analytics
TRx
FAS - Field Analytics
¥ Favorites > Products Show Filters
FAS - Field Analytics
Y Recent >
O My Pins
9\ My Pinboards > Rx Top Regions by TRx
My pinboard 5 | TRx | Mid-Atlantic 2022-01-01—-05-06 | TRx | National Area
() Shared with me > FAS -Field Analytics TRx & © Region ThRx &
88 All Pinboards >
1.54M 2 Mid-Central 55M
= Labels ’ 15M 3 West 5M
419.02K 4 Midwest 4.96M
Pinboard Manager
373.35K 5 Southeast 473M
& Jeffrey Craig 10.92K Total 5.58M 6 Southwest 4.33M
Total 5.58M Total 35.26M

OR
In case Pinboard Manager is configured for you, open the pinboard that you want to export as

JSON format and click |Z| icon and then click Export as JSON.

Pinboard Manager

Recent i 14 0f 4

Favorites
Recent MName $ Labels Model Owner & Last Updated o Action

AS - Field Analytics Apurva Bhalerac 2023-09-23 w D

Share
My pinboard MY _Pinboard AS - Fleld Analytics Apurva Bhalerao 2023-09-10

My Pinboards

Shared with me Sales 2023 MY_Pinboard

All Pinboards

Export

Export as JSON

products

AS - Field Analytics Apurva Bhalerac 2023-09-08
Copy

Transfer Ownership

Y.
TRx Sales.

AS - Field Analytics Apurva Bhalerac 2023-09-08

Delete

2. Click the export button @ next to Pinboard Navigator. You get the following message.

Bwhizai 2700315



Understanding WhizAl User Interface

Export pinboard

Annotations and sharing preferences will not be considered for the export
operation

Cancel

3. Click Gotit! The pinboard gets downloaded in JSON format.

D Note! WhizAl shows a dialog where it prompts the user that annotations and sharing
preferences will not be exported as shown in the figure below.

y
D Note! This feature is only available when Pinboard Manager is configured.

To import pinboard in JSON format from the Pinboard Navigator:
1. Click the D icon. The Pinboard Navigator is displayed.

2. Click the importicon next to the Pinboard Navigator. An Import pinboard dialogue box is
displayed.

Import pinboard

You can move json file here

O

3. Click Browse files. Your file explorer window is displayed.

4. Select the pinboard in JSON format you wish to import. Click Open. An Import pinboard dialogue
box appears.
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Import pinboard

Test label from file "pinboard-test label.json” ( 221.00Bytes ) will be imported soon, you can continue working, we will
notify you when import will complete

5. Click Got it! You get a message that the pinboard is imported successfully.

Copying Pinboards

1. From the main boards panel, open the pinboard of which you have to create a copy.

% whiz.ai Explorer Pinboards Alerts Explain Admin Qo 4 s
@ MyPins v Summarize This Board»  Hide Filters () D
- Share
AddFilters | + DesignMode
Export
Sales Analysis (TRx) i Sales Analysis (NRx) Exportas JSON
Copy
Top Regions by TRx Top Regions by TRx Top Regions by TRx Top Regions by NRx by N
202201 | TR 202201 | TR 202201 | TR 2022.01.01- 0506 | TR 2022-01:01-05-06 | NRx c0e v Transfer Ownership
i Region TRx s ¥ 48 South Mid. H NRx[s] & i Customer NRxis] Delete
Central | Atlantic k
1 MidAL. | 404M Bs2g L 13 ,\ 1 MidAt. 5.47M 1 Acobi 10.79M 1 Michael. 2145K T
N North - "IE“"I ¥\ |
> MidCe. 359M = soun /BN ‘\ M- am® 2 MidCe. 541M D T 064 > TimPHL. 1787K
o Q o ©
- Southeast S S
& et o S Pt
Total 25.49m f“? & [ west \ a5 S TS P Total 3a72M Total sa72Mm Total 3a72m
& o ! (1408
11350%]
Top Products by TRx Top Customers by TRx
20220101~ 0506 | TRx 20220101 -05-06 | TRx
i product TR ¥ i Customer TRxis) ¥
1 Archi 10.96M t Michael.. 2216K
2 Trexine 2.80M 2 Tim Phil 2186K
Total 33.26M Total 33.26M
.
™

2. Click icon to open the list of options and then click Copy Pinboard. WhizAl shows the Create a
Copy? dialog.

OR

In case Pinboard Manager is configured for you, open the pinboard that you want to copy and click

|Z| icon and then click copy.
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jdeFitters (i) |
Share

Design Mode
Export
Export as JSON

Copy
r_

;s Transfer Ownership

k] Delete

3. Click Yes to create a copy of the pinboard. WhizAl creates a copy of the pinboard.

X

Create a copy?

Y ¢
D Note! You can copy a pinboard if you are a board owner, board viewer or a board editor.

Scrolling on pinboards

When there are filter/s added to pinboards, the filters toolbar gets hidden while scrolling up or down
the board; however, the filters toolbar is displayed back on your screen as soon as you stop scrolling.
Before scrolling on the pinboards the filters toolbar is displayed as shown in the following figure.
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@ MyPins

N
= [7 20220501

South Central

2020-05-0:

Customer

Toy s by TRx, Call Goal

Region TRX
Mid-Atlantic 32.3/M
Mid-Central 20M
Midwest 29.23M
West 29.17M
Southeast 2297
Southwest 25.57M
Northeast 23.64M

746M

Growth
TRx

Call Goal

Not Applicable

Top Customers by Growth TRx, TRx Market Share
) 5:01 | TRx

TRx
Market
Share

Reglon TRx Call Goal
Mid-Atlantic 32.37M Yes
Mid-Central 3201M Yes
Midwest 29.23M Yes
West 2947M Yes
Southeast 27.9T™M Yes
Southwest 255"M No
Northeast 23.64M Nt Applicable
South Central 746M

Top by TRx for Boston v/s lllinois v/s Massachuset

2020-05-03 ~ 2022 L

Boston vs Chicago

Top Regions by TRx, Call Goal

2020-05-0: 022-05-01

Region TRX
Mid-Atlantic 3237M
Mid-Central 320M
Midwest 2929M
West 2947M
Southeast 2729M™M
Southwest 255™
Northeast 2364M
South Central 746M

Top Products by TRx, NRx

2020-05-02 / 2020-05-0:

Call Goal

Not Applicable

stomers by Growth TRx, TRx Market Share
1501 | TRx
TRx
Customer oty Market
TRx
Share

David Smith 27.96%

Robert Johnson 1085%

Al 00.00%

Scott Reynolds 21.38%

Paul Moore 54.64¢

John Jones ALT7%

Total 31.16%
Top Customers by Growth TRx, TRx Market Share
2020.05-03 - 2022-05-01 | TRx

TRx
Customer S Market
x
Share

After scrolling on the pinboards the filters toolbar is hidden as shown in the following figure.

2 whizai
David Smith
Robert Johnson
Allison Williams
Scott Reynoids
Paul Moore

John Jones

Total

Customer

David Smith
Robert Johnson
Allison Williams
Scott Reynolds
Paul Moore

John Jones

Total

TRx

Growth
TRx

27.96%

10.85%

100.00%

21.38%

54.64%

42.77%

31.16%

Top Customers by Growth TRx, TRx Market Share
2020-05-03 — 2022-05-01

TRx
Market
Share

27.96%

10.85%

100.00%

21.38%

54.64%

42.77%

31.16%

Month
Jun 20
Jul 20

Aug20
Sep20
Oct 20

Nov 20

TRx by Indication, Product

2020-05-03 — 2022-05-01

Indication

Crohns disease
Plaque Psorlasis
Rheumatoid Arthritis

Total

Boston Chicago
23.95K 5222K
16.51K 32.55K
18.98K 39.7K
3271K 5384K
25.16K 37.21K
28.36K 3527K
Arobi Emarun
TRx TRx
36.33M
1417M 1424aM
14.13M

14.24M

64.63M

Product
Arobi
Trexine
Plabenil

Ofasan

Total

TRx Market Share by Region,
2020-05-03 — 2022-05-01

Region
Mid-Atlantic
Mid-Central
Midwest
Northeast

South Central

Total

2020-05-03,2022-05-01/2

Curr Prev
6341M 0.00
56.73M 0.00
54.33M 000
14.73M 000

203.06M 0.00

Product

Arobi Emarun
TRx TRx
Market Market
Share Share
30.89% 657%
31.63% 6.60%
29.82% 7.00%
32.34% 6.09%
30.21% 6.72%
31.16% 6.87%

David Smith 27.96%
Robert Johnson 10.85%
Allison Williams 100.00%
Scott Reynolds 21.38%
Paul Moore 54.64%
John Jones 4277%
Total 31.16%

Top by TRx for Trexine v/s Arobi v/s Plabenil
2020-05-03 — 2022-05-01

Trexine vs Trexine

Month Trexine Trexine
Jun20 272M 25M
Jul20 213M 205M
Aug20 219M 218M
Sep20 281M 272M
Oct20 2.24M 22M
Nov 20 225M 21

T

Opening Pinboards from Explorer

WhizAl now offers the ability to call specifically named pinboards directly from Explorer. All you

ask specific questions in Explorer and WhizAl opens the pinboard for you.

must do is

For example, as a sales rep, you can ask the query: Show me the HCP preparation pinboard, then in this
case WhizAl opens the corresponding pinboard.

OR
As a sales rep, you can ask Prepare me for my day for Boston MA; in this case, WhizAl opens the

corresponding pinboard with ‘Boston MA" applied as a filter.

Opening Pinboards from Cards

WhizAl gives you the ability to navigate to a pinboard directly from a card.

2 whizai
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If you hover the cursor over any data value in a card, WhizAl opens a list of all the pinboards that are either
created by you or shared with you. From this list, you can click the required pinboard to open it.

Before opening that board, WhizAl filters the board data according to the data value clicked from that card.
Thus, that board displays information related only to that data value. Also, you can see this data value set in
the filters on the pinboard.

Updating Data on Pinboards and Cards

The data on cards and pinboards is updated automatically thus you can always view the latest information.

4

D Note! If you are using the pinboards and the system is down, you shall continue to see the data on
cards, however, WhizAl shows an error message notifying you about the system being down. Also,
during the downtime, the ‘Apply’ button that you can see when applying filters after is unavailable.

g
@ Tip! If you Refresh your browser, you can update data on all the cards in a pinboard.

Updating action fields on cards in pinboards

On pinboards, certain cards can be configured so that they show an actionable metric column.

You can update the actions performed against a particular record from the dropdown lists in this column.
For example, if you ask, Show me top customers by status":

The response displays a Status column. When you hover the cursor over any field in this column, a tooltip is
displayed asking you to select an action (No, Not Applicable, Yes) from the drop-down list, as shown in the
following figure:

Expliliin = x

Curiinersr Status

Select an option from this dropdown list |

\ B

ot Appdicable

z2 2Zlz z 7 7
E|F §F F Z
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Cunteemar S

o Show notes

After you click Save, the updated actions get captured on the card. This helps collaboration between the
board users as all the board users can view the updated action for a particular record/s. Also, the board
users can edit the action, if required.

Sorting on editable column for easy access to data

The sort function for ‘editable metric’ columns allows you to perform certain actions such as updating the

column values etc. Click the column names to sort the values. This facilitates quick access to the desired
records.

For example, if you click the Status column (actionable metric column) in the following card.
e The first click sorts the column values in descending order.

e Whiz.ai

Top Customers by TRx, Status b

Exolililn

O

Sortin descending order on first click

Customer TRx Stat::m

436 Beverly Hills Lic Not Applicable
1960 Family Practice No
Aaron Armstrong 2.74K Yes
25 East Same Day Surgery Center Yes

1960 Family Practice Harmony

Total 15.95M

# O % h ~» C ¥
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e The second click sorts the column values in ascending order.

° Whiz.ai |

Top Customers by TRx, Status

8

m

xphllin
Xp f

Sortin ascending order on second click

Customer

25 East Same Day Surgery Center
Aaron Armstrong

1960 Family Practice

436 Beverly Hills Lic

1960 Family Practice Harmony

Total

TRx

743K

2.74K

8.24K

11.56K

6.76K

102.94M

Sta!

Yes
Yes
No

Not Applicable

# © B h ~» C ¥

e Asapinboard owner or editor you can save the sorting. This saved sort order is retained and
displayed in the exported files (XLS/PDF/PPT).

Note! Pinboard viewers cannot save the sort order.

o TR St

=
" & X
R ralrle St Bgf-Ling
D 5
[
(L5 5
LL=] st F—
¥ ves
w5
” s =
L]
g By
" ™
b g o
By e
okt Mg
']
]
1 AELTE
i Table E ] ¥ 4 L

e After sorting, if the actionable metric column (Status column) is hidden, the system retains the

sorting for the rest of the columns.

Bwhizai
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D | =T
Expliliin =X
Top 13 Customers by Status, TRx Hide Filters
Reference Date: 2022-05-06 | Period: 2022-01-01 — 2022-05-06 | Metrics : Status_hidden, S TRx A\ Sroup: ).41-50
° Sort on the editable metric
Hide the editable metric column by unchecking column
Columns itfrom the table configurabilty O Searct
o TRx Status]
. 3 5 No HCP Action Needed -
Metrics Dimensions
HCP Qutreach Delivered v
AseGroup
HCP Outreach Delivered v
TRx Region
) 21,859.94 HCP Outreach Delivered -
< Territory >
7,988.11 HCP Education Delivered -
Cancel HCP Outreach Delivered .
436 Beverly Hills Lic HCP Education Delivered -
Aaron Armstrong 1,706.75 HCP Outreach Delivered -
Aaron Ashley HCP Outreach Delivered
Total 41,332.09
# Table © Pie B TreeMap th Column ~ Pareto C Donut = Bar
[ = I T
Expliin @ i & = X
Top 13 Customers by TRx Hide Filters
Reference Date: 2022-05-06 | Period: 2022-01-01 — 2022-05-06 | Metrics: Status_hidden, Status, TRx | Age Group: 19-30,41-50
_—
Columns © Search
Customer TRx
John Smith
1960 Family Practice o
Christin So Sortonthedisplayed datais
hristi " .
rtansosa l—  displayed evenifthe editable
< Tim Phillips 21.859.94 column is hidden >
John Brown 7.988.11
6 1960 Family Practice Harmony
436 Beverly Hills Lic
8  Aaron Armstrong 1706.75
Aaron Ashley
Total 41,332.09
# Table © Pie B TreeMap Ih Column ~* Pareto ©C Donut = Bar
Reset

Note! The following features are not supported for the editable metric:

Rollup-drill down

Follow-on

Setting up an alert on any data point
ExplAln & Narratives

The following are the two prerequisites for the sort function to work:

B whizai
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o Configuring lookup values: When you are configuring the lookup values for the editable data,
those values should be configured in such a way that the sorted keys will also sort the values. The
way we are using the system for the editable data is that sorting happens on the keys column.
This is a sorted list: (descending order)

Key Value

1 No

2 Not Applicable
3 Yes

This is an unsorted list:

Key Value

2 Not Applicable
1 No

3 Yes

o Loading Entire Dimensionality Data: To see all the data in the response, including other columns
such as "Customers," you need to ensure that the entire dimensionality data is loaded into the
editable data source, even if some values in the editable data column are null. By including null
values and loading the complete dimensionality data, you can ensure that all the relevant
information is available for sorting and displaying purposes. For example,

=

Sorting on ‘Action taken” editable column sh_.__
only 5 data values as othor data for editable
column is not loaded for oustome s

|
|
T 18 Sl |

1595044 T]
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WWhereas, sorting on Cusiomes column
ahows (he antne dath sl

Setting Reference Date for Pinboards and Cards

You can add reference dates to pinboards and individual cards so that only the relevant information is

displayed. To add the reference date, from the pinboard or card, click the + icon (Add filter) and then
select Reference date. For example, consider the following scenarios:
e Data sources: ‘Sales’ data source and ‘Calls’ data source (out of synchronization).
e Cards on Pinboard 1 have data from only the ‘Calls’ data source, thus the reference date on all the
cards is the same.

e Cards on Pinboard 2 have data from ‘Sales’ data source and 'Calls’ data source. In this case, if the
reference date is set for ‘Sales’ data source, then the cards having call data might either show an
error or show irrelevant data. In this case, a board owner/ editor can set a reference date for
individual cards so that the data represented on each of the cards is correct.

Setting a different Reference Date

For multiple data sources, WhizAl allows you to select the applicable reference date for better analysis of
data in a response.

1. Open a card pinned to a pinboard in maximized view.

2. From the top-right corner, click Show Filter and then click the calendar icon = to open the Select
reference date dialog.

@ Note! In the Select reference date dialog, WhizAl shows the name of the data source along with the
corresponding reference date.

3. From this dialog, select the required reference date and then click Apply.
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Slicers in Pinboards & Cards

Slicers is a feature that allows you to save filters or a combo of filters, that you often use and have to
frequently apply to pinboards. Thus, slicers eliminate the need to manually add such commonly used filters
or filter combos every time you want to filter data. Slicers can be applied to pinboards and cards. You can
create and add slicers to pinboards or individual cards within pinboards. To add slicers to cards, you may
open the card in the maximized view and besides the filters’ section, you can see the slicers icon. Applying
a slicer to card/s overrides the existing filters or slicers. Also, please note that slicers are the same
throughout. You cannot have different slicers for cards and pinboards.

@ Tip! For a card, if you create a slicer that contains ‘locked’ metadata, WhizAl ignores the ‘lock’ and
treats the slicer as a usual filter.

ﬂ:_P] Remember! Slicers are not saved for a particular pinboard, they are grouped under a particular data
source.

When you apply slicers to boards or cards, WhizAl merges the slicer values with (existing) filters applied to
the board or card. Whenever the slicer is applied on a board or card, only those slicer values that are
common to the board or card are applied. For example:

e Slicer1: Brand= Zocor, Region=West, HCP=ABC

e Board/ card filters: Brand=Crestor, Region=East, Account= XYZ

In this case, after you apply Slicer 1, the new filters on the board are as follows: Brand=Zocor,
Region=West, Account=XYZ.

g
@ Note! The slicer values that are not present on the board/card are not considered and applied. In
the above example, the HCP slicer value is not applied on the board/card.

@ Remember! Not always the entire slicers are applied. In the slicers window, you can see the
following message: “Only the slicer context matching the board/card context is applied “. The message
is visible only when there are no slicers in the list.

When you apply a slicer, the cascaded values present in that slicer are preserved on the board or card. If the
cascading sequence is disturbed after the slicer is applied, for example, Slicer: District=New England and
Board: Region=Midwest, District: Mountain, Territory: Chicago IL, in this case, all the remaining values i.e.
Region and Territory in the cascading must be reset i.e. set to 'All".

Creating a slicer

1. Open the pinboard and click show filters, WhizAl shows the slicers icon as soon

[y’ i &
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0 Sales 2023 v Hide Filt i
— a Note slicers icon. Show filters applied to the board ——-—'—_'__'—_-__-_.__-__'
E (M 2022-05-06 +
My Section Show Filters
TRy
Top Customers by TRx Top Products by TRx Top Reglons by TRx
i Customer TR & © Product T 4 © Region TR 4
Michae! Johnson 22.16K l Arobl 10.96M Mid-Atlantic 558M
Tie Phillips 21.86K Tresion 9.8M Mid-Central 5.5M
Chrlstian Sosa 1B.45K Plabeni| 9.53M West 5M
Jonathan Smith 1747K + Ofssan 254M ¢ Midwest 496M
Daniel Smith 16.43K Emarun 243M Southeast 47
Michael Moora 15.83K Yotal 35.26M Southwest 430M
John Brown 15826 Northeast 39
Robert Smith 15.56K South Central 120M
John Smith 14.74K 25.26M
Total
TRx TRx TRx by Areas
—

2. Click the slicer icon and then click Create new slicer + . WhizAl shows the Create slicer dialog to
add the filter combo as a new slicer.

() Sales 2023 v i

IEI ) 2022-05-06 +

ShowFilters

Slicer is a combination of your favorite filters
which you can apply in a single click. When you
apply a slicer, only the values suitable for the

current filters are applisd Top Products by TRx Top Regions by TRx

Product TRe 4 i Region TRx 4
— - [ . - "
Tim Philips Trexine F5M Mid-Central 55M
Christian Sosa = 953M We: 5M
Jonathan Smith 1747 Ofasan 258M Midweest 496M
Daniel Smith 243M Southea: 473M
Michael Moore 1583 Sota 3526M ¢ Southwest a33m
John Brown 393M
Robert Senith 1556K South Centra 123m
John Smith 1474K Tota 3526M
3526M

TRx TRx TRx by Areas
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Creating static slicers from responses on Explorer

Create slicer sales | Mid-Atlantic

Reference Date
[ 2022-05-06
Region

Mid-Atlantic

Optional: You can click + to add more filters if required.

Click Save to add the slicer.

@ Sales 2023 v
Favorites
ste @ .
E (5] 20220506 |+ }
sales | Mid-Atlantic
Create new slicer +
Top Customers by TRx Top Products by TRx
2022-01-01—05-06 | TRx 2022-01-01 - 05-06 | TRx
¢ Customer TRx ¢ Product
1 Michael Johnson 22.16K 1 Arobi
2 TimPhillips 21.86K 2 Tredne
= Christian Sosa 18.45K s Plabenil
+ Jonathan Smith 17.47K 4 Ofasan
s Daniel Smith 16.43K 5 Emamun
& Michael Moore 1583K Total
7 JohnBrown 158K
& RobertSmith 1556K
5 John Smith 1474K
Total 35.26M
TRx TRx
2022-01-01— 0506 | TRx 2022-01-01 - 0506 | TRx

TRx &

10.96M

953M

254M

243M

35.26M

Top Regions by TRx
2022-01-01— 05-06
* Region
1 Mid-Atantic
2 Mid-Central
5 West
4 Midwest
s Southeast
& Southwest
7 Northesst

s SouthCentral

Total

TRx by Areas

TRx

Hide Filters i

Show Filters

WhizAl supports creating static slicers on the fly from responses on Explorer and Pinboards. Wherever there

is a response that has at least one row dimension available, you can create a slicer. This allows you to group

a set of dimension values and track them for the analysis. You can create slicers for the following applicable

responses. It is applicable for all table responses except single datapoint & multi-data point responses

Slicer creation flow

1.

Input the NLQ for a table response. For example, Top Regions by Trx.

2 whizai
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Scott wednesday Feb 07,2024 17:10
top regions by TRx

e Whiz.ai Wednesday Feb07, 2024 17:10

Top Regions by TRx

20 -01—05-06 | TRx

Columns
Region
Mid-Atlantic
2 Southwest
Mid-Central
4 Mid-Atlantic
s Mid-Atlantic
6  Southwest
7 Mid-Atlantic
8 Mid-Central
¢  Mid-Atlantic

Total

Data: TRxas
Generated in:0.70 S

Source: Field Anal
Was this helpful> Yes No

D
Expliiin 4@ i

Customer TRx
Tim Phillips 21,859.94
Christian Sosa 18,447.75
Ann Mcneil 14,711.15
Michael Moore 13,361.40
David Livingston 12,913.60
Laura Jones 1191171
Kathy Smith 11,438.65
Olivia Osborne 11,126.32
Scripps Memorial Hospital L... 11,097.07

35.26M

# © 0

© Search

h ~ C =

2. Go to the burger menu > Create slicer. A Create slicer dialogue is displayed.

Scott wednesday Feb 07, 2024 17:10
top regions by TRx

e Whiz.ai Wednesday Feb 07, 2024 17:10

Top Regions by TRx

2022-01-01—05-06 | TRx
Columns
Region
Mid-Atlantic
2 Southwest
Mid-Central
4 Mid-Atlantic
5 Mid-Atlantic
s  Southwest
7 Mid-Atlantic
& Mid-Central
9  Mid-Atlantic

Total

Data: TRxas of 2
Generated in: 0.70

Source: Field Analytics
Was this helpful? Yes No

Explfifn Q@ i & 5> E
Download image
Download as XLSX
Cisstoimes TRx . DownloadasCSV
h
Tim Philips 2185 (e |
Christian Sosa 18.44;
‘ Create slicer
Ann Mcneil 14,711.15
Michael Moore 13,361.40
David Livingston 12,913.60
Laura Jones 11,911.71
Kathy Smith 11,438.65
Olivia Osborne 11,126.32
Scripps Memorial Hospital L... 11,097.07
35.26M
#$# © 8 o ~~ C =
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Create slicer

TRx | Mid-Atlantic, Mid-Central, Midwest,
Northeast, South Central, Southeast, Southwest,
West

Mid-Atlantic, Mid-Central, Midwest (+5)

3. Click + to modify the slicer (optional). Add Filters dialogue is displayed.

%
Add Filters
o]

Customer Category +
Customer Sub Category +
Customer Type +
Customer Subtype +
Customer (]
¥ Regions +
Area +
Region (]
District o
Territory +
» Geography Counwry | State | City | Zip +
[~ ]

4. Select the filters and click Save. You are re-directed to Create-slicer dialogue. Click Save.

D Note!lf the slicer name already exists, then an error message is displayed.

| B whizai 2850f 315
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Create slicer

TRx | 1960 Family Practice, 1960 Family Practice
Harmony, 25 East Same Day Surgery Center, 436
Beverly Hills Llc, Aaron

Metrics

TRx
Customer

1960 Family Practice (+21352)

Region

Mid-Atlantic, Mid-Central, Midwest (+5)

District

5. The sliceris displayed under the slicer menu on Explorer and Pinboard as shown in the figure below

E 8 20220101 -0506 x TRex [ Model Info BMy_dashboald

TRx by Region, District
2020101 = 0401 /0214000 = 12:31

m MyList  Shared withme Thx

Thx | 19560 Family Practice. 1940 Family Practice Harmony, 25 East Same Day " & Last Quuaster vs Prica
| Surgery Center, 436 Beverly Hills Lic. Aaron Region District

Last Priar
| TRx| Mid-Atlantic, Mid-Central, Midwest, Mortheast, South Central, Southeast, Quarter Quar
Southwest, West
Central 399M 3.:*
USA| 10039 | Mid-Atlantic .
sales | last 2 weeks | Call Goal 20 75
Shared Slicers
Create new slicer = | Top Products by TRx
0020226 -04.26 | TR
Soumhest Chetatlan 508 1644775 ! Product The &
A Meneil 1471015 Aot SA9M
Michael Moare 1336140 : Tresne 474M
David Livingston 1251340 Plaseril e
Loura Jones 191171 Ofasan L26M
Kathy Sevith 1143845 N 1M
Ofivia Osborme 1112632
" Mid-Atlantic Scripps Mesnoral Hospital L., 1105707 TRx by Product, Region, District
02202280429 | TR
5,268 Mid-Atlantic
Product T Baltimore Cent.
=00 &~ OB
TR Thx

Sharing of Slicers from Explorer and Pinboard

WhizAl provides the ability to share slicers with users. This enhancement improves data analysis speed and
reduces redundant slicers.
Follow the steps given below to share the slicer from Explorer or Pinboard:
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e From the top-right corner of the Explorer > slicer icon Igl > select the slicer you wish to share >

click share icon

@ o i

<]

1960 F
y Hilis

amily Practice Harmor 2 /K
ic, Aaror ﬁ’ a

ic, Mid-Central,

South Central, South

Chrfstlan Sos 1844775
AnnMcnel
Michael Moore
David Uvingston
Laura Jones
Kaehy Senith
Oivis Oszorne

Seripos Memorial Hosoital L

Mode! Info

© My.cashboscd
TRx by Region, District
e
Sigion /NG Last Quarter vs Prion
Last Prior
Quarter Quar
asm zvﬂ
0aM 79¢
Top Products by TRx
i product TR 4
& saom
49am
a8
Otasa 126M
1773m

TRx by Product, Region, District
Mid-Atlantic

Product * Saltimore  Cent

4550205 65

or groups. You can also add a note as shown in the figure below.

Users

Select all

Scott

I add a note here I

Cancel

Share slicer with

Groups

e Click Share. You will receive the notification under the bell icon L=

Editing a slicer

1. Click the slicer icon. WhizAl shows the list of available slicers.

2 whizai

The Share slicer with dialogue is displayed. You can share the slicer either with single or multiple users
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@ Sales 2023 v

Favorites
Reference Date f@ Region -
2022-0506  Mid-Atlantic it
Slicers

last 3 years | TRx
Mid-Atlantic

Create new slicer +

Top Products by TRx

2022-01-01 —05-06 | TRx | Mid-Atlantic 2022-01-01 —05-06 | TRx | Mid-Atlantic

Customer TRx -\ Product TRx
1 Tim Phillips 21.86K | 1 Arobi 1.74M
2z Michael Moore 13.36K 2z Trexine 1.54M
3z David Livingston 12.91K 3 Plabenil 1.5M

2. Hover the cursor over the slicer you want to edit.
@ Sales 2023 v
Favorites
Reference Date @ Region
| gl 2022-05-06  Mid-Atlantic i+

Slicers

last 3years | TRx Edit

Create new slicer +

Top Products by TRx
2022-01-01—05-06 | TRx | Mid-Atlantic 2022-01-01—05-06 | TRx | Mid-Atlantic
: Customer TRx -l * Product TRx -\
1 TimPhillips 21.86K | 1 Arobi 1.74M
2 Michael Moore 13.36K 2 Trexine 1.54M
2 David Livingston 12.91K 2 Plabenil 1.5M
4 Kathy Smith 11.44K 4 Ofasan 419.02K
5 Scripps Memorial Hospital La Jolla 111K 5 Emarun 373.35K
leffren Crais 10 9

3. Click the edit icon. WhizAl shows the Edit slicer dialog.
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Edit slicer MID WEST | MID ATLANTIC
Region
MID WEST

District

MID ATLANTIC

Cancel

4. You can change the filter values or add filters to the slicer and click Save. WhizAl saves the changes.

Deleting a slicer

To delete a slicer, hover the cursor over the slicer and click the Delete icon.

@ Sales 2023 v

Favorites
Reference Date @ Region .
2022-05-06  Mid-Atlantic S
Slicers
last 3 years | TRx Delete
Mid-Atlantic < B|a]
Create new slicer +
B . Top Products by TRx
2022-01-01—05-06 | TRx | Mid-Atlantic 2022-01-01—05-06 | TRx | Mid-Atlantic
Customer TRx : Product TRx |
1 Tim Phillips 21.86K l 1 Arobf 1.74M
2 Michael Moare 13.36K 2 Trexine 154M
3 David Livingston 12.91K 3 Plabenil 1.5M
4 Kathy Smith 11.44K 4 Ofasan 419.02K
Scripps Memaorial Hospital La Jolla 111K 5 Emarun 373.35K
& Jeffrey Craig 10.92K Total 5.58M
7 Alexander Davis 9.87K
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Cohorts in Pinboards and Cards

Cohorts allows you to group values of a dimension that share the same characteristics to analyze your
patient and customer data.

WhizAl creates cohorts on the fly from the slicer and cohort icon on Explorer and Pinboards.

This allows you to group such values with certain conditions having a single target dimension. The condition
is built using AND logic between one or more conditions with In and Not In operators to select the values.
Cohorts is used for group analysis for a specific dimension.

One of the simple use cases of cohort is by grouping customers based on demographic information such as
age, location, or gender. Examine the cohorts on how different demographic groups interact with your
product and tailor marketing strategies accordingly.

Note! The same dimension cannot be used multiple times in the condition builder.

Cohort from Explorer

e Click Slicer and Cohort icon > Cohorts > Create new Cohorts +. Create a new cohort
dialogue is displayed.

e Add Cohort name and Description. Select the target dimension from the drop-down. The target
dimension serves as the basis for grouping entities into cohorts.

e Click +Add Condition. Select the Dimension, Operator (In, Not In), and Values from the drop-
down. You can add another condition using AND logic. Click Save.

& . .
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Cohort Agroup of customers living in Northeast using MyBrands in the having age 60 and above and gender as male

Product Group : MyBrands

[}
Region : Northeast o
Az Group n 5; and above i}
Gender n Male ]

Y ¢
ﬂ:_P] Note! Save option is enabled only when conditions are added.

e A message is displayed on the “Cohort was created successfully”

IBwhizal g cpeer (% omsors @ mens i splsn 9 Admin P =
Successtully.
) 2022-01-01 - 05-06 x TRx % & Maodel Info 9 My _dashboard

TRx by Region, District
e

TRy
Scott 2

Reset Reglon/ Disrict Last Quarter vs Prios
Jzal v R Last Prior

Whiz.
° iz.ai Quarter Quar
Context Rese Mid-Centra 399M 394
803M 19t

Seott

Top 10 customers for Cohort 1

° Whiz.a ros

Top Products by TRx

D 2
Top Customers by NRx Expili
- : Product TRx
49M
T a94M
Reglon NRx
482M
MigAtisntic 1399K
126
Mid-Central 1169K
! I 1779
MigCentra 1069K
Mid-Central 11.46K I
TRx by Product, Region, District
Southeast 9226 2022-02-26 — 0429
Paui Powe Mid-Centra 873K I Mid-Atlantic
Product Baltimore  Cent
Peter Rodrigue Mic-Centra 807K
TRx TRx
Nathariel Hancock Mid-Centrai 804K I
25:50€ e

e To view this cohort, click EI > Cohorts > All > Cohort.

Y ¢
D Note! The cohorts are displayed in three different tabs namely All , My List and Shared
with me. All tab include the entire list, My List tab displays the cohorts created by you, and Shared
tab lists the cohorts shared with you.
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@whiz_a‘ A2, Explorer # Pinboard: Alerts il Exp 9‘ @

S w——)

Managing Cohorts

As an owner or editor, WhizAl allows you to Share, Copy, Edit, or Delete the cohorts from the explorer or
pinboard. A system notification is sent to all the recipients if the cohort is shared or unshared by the cohort
owner.

Note! While editing the cohort, changing the target dimension is not allowed.

After updating/ editing the cohort the changes are propagated to all the recipients on hard refresh or for a
new session.

Sharing Cohorts

Cohort Sharing behavior - Authorization criteria:

Individual user: Authorization is checked when the cohort is shared with an individual user.

Group Sharing: No authorization check is performed for individual group members at the time of sharing.
However, when a user queries the cohort with natural language queries (NLQ), authorization is checked,
and data for unauthorized dimension entities are not displayed.

Metric Access: At least one metric must have complete access to all the dimension entities selected in the
filter conditions of the cohort.

Scenario: Cohort Sharing from User1 to User2

1. Authorization Check for User2:
e Hidden Dimension: If the dimension "Customer" is a primary dimension or filter condition at any
level in the cohort:
o Customer: If this dimension is unauthorized for User2, the cohort will not be shared.
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2. Example Authorizations for User2:
e All metrics:
o Region: Mid-Atlantic, Mid-Central
o Age Group: 19-30
e Trx metric:
o Region: West

3. Cohort Details:
e Primary Dimension: Customers

Case 1:

e Filter Conditions:
o Region: Mid-Atlantic, Mid-Central
o Age Group: 19-30
o Gender: Male, Female
e Outcome: The cohort will be shared since User2 has authorization for all specified regions and age
groups.

Case 2:

o Filter Conditions:
o Region: Mid-Atlantic, Mid-West
o Age Group: 19-30
o Gender: Male, Female
e Outcome: The cohort will not be shared, as the Region "Mid-West" is unauthorized for User2.

Case 3:

o Filter Conditions:
o Region: West
o Age Group: 19-30
o Gender: Male, Female
e Outcome: The cohort will be shared since the Region "West" is authorized for the "Trx" metric.

Sharing a Cohort

Follow the steps given below to share, the cohort from Explorer:

e From the top-right corner of the Explorer > Slicer and Cohort icon > Cohort tab > select the

cohort you wish to share > share

& . .
= whiz.ai 2930315
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E = 2022-01-01—05-06 % TRx ®

‘ Slicers

Cohorts

My L= Shared with me
1

Customers living in MidAtlanctic

cohort 1

Shared cohort

{ Create new cohort +

Details of the Cohort

!

Description : Customers living in Northeast region in the Age Group 31-40

Target Dimension: Customer Name
Filter:

Was this helpful?

e The Share cohort with dialogue is displayed. You can share the Cohort either with single or

multiple users or groups. You can also add a note as shown in the figure below.

Share cohort with

Users

Selectall
5 Scott
55
55(
555
5
SB

(£}

Groups

[ Bwhizai
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%

e Click Share. You will receive the notification under the bell icon L_=

Editing a Cohort

Follow the steps given below to edit the cohort from Explorer:

Limitation: When the user is authorized, the unauthorized dimension is displayed on the tooltip of the
shared Cohort.

o Click the slicericon| ~ | > Cohorttab > select the cohort you wish to edit > edit £ |
E E 2022-01-01 —05-06 % TRx % Cohort x LS
| sicers
Cohorts | Details of the Cohort

VAVl iy List Sh@thme
| Cohort

Customers living in MidAtlanctic

cohort 1

Shared cohort

[ Create new cohort +

LT

e The Update Cohort dialogue is displayed. You can update the name, description, and/or conditions
of the cohort if you are the owner. Click Save. Changes made are propagated to all the recipients of
the cohort when hard refreshed.

Y ¢
[l:_P] Note! To update the target dimension option is disabled.
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Update cohort

Cohort

Customers living in Northeast region in the Age Group 31-40

\{ Cannot change target dimension |

Region In Northeast

Ak Grow n 3140

=]

=]

Copying a Cohort

Follow the steps given below to copy the cohort from Explorer:

e Click slicer and cohort icon

> Cohorttab > select the cohort you wish to copy > copy I:I

Al My List

| Cohort

cohort 1

Shared cohort

1 Create new cohort +

=1 E 2022-01-01 —05-06 =
| Slicers | Cohorts
Cohorts

Shared with me

Customers living in MidAtlanctic

TRx x Cohort % IS

Description -
@ Target Dimension: Customer Mame

Filter: 7 Yes Mo

I s |

e You are redirected to Create new cohort dialogue. Update the Cohort name and/or conditions and

click Save.

2 whizai
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Create new cohort

Customer

Operztor
Resion In
Dimension Operator
Age Group in

Cohort name, description, and values updated

Values

=]

Northeast

Vaives

31-40, 0

stomers living in Northeast region in the Age Group 31-40, 41,50 |

Cancel

A message is displayed on the explorer “Cohort was created successfully”

[ All Bookmarks

$ qaswhizai 0§ leamwhizai &7 canvas Planning_V63_Apur
% whiz.ai AZ) Explorer [*% Pinboards (@) Alerts iiff Explain S Admin T et
Successully.
20220101 -0506 x  TRex & = Model Info @) ry_dashboar
| v
TRx by Region, District
TRx
i Region /District Last Quarter vs Prion
I Last prior
Quarter Quar
Mid Central 399M 301
! e
Tota 73t
. Scott rridsymay03 1
Ton 10 customers for Cohort 1
WhIZal Friday May 03,2024 1541
Top Products by TRx
Top Customers by NRx &= XRE 02 | T
1 " | Nex " Product TR 4
Arob Sa5M
: Trexine 49aM
Customer Region NRx
Plagen 452M
Michae Mic-Atantic 12995
s 126M
o Menei Mid-Cent.
Ann Meneil id-Central 169K -
OfhiaOsborne Nid-Central 1068K
Sara Howard Mid Central 146K
TRx by Product, Region, District
DavidGarcia Scuthesst 9221 202202260429 | TR
Paut Powel Mic-Central 873K Mid-Atlantic
I R e Product + Balimore  Cent
eter Rodiguez i Centrai
TRx TRx
Nathaniel Hancock Mid-Central 804K
Arobi 2550K s
s Ao i

To view this cohort, click EI > Cohorts > Cohort 2.
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% Whiz'ai A2} Explorer

=\ = 2022-01-01 —05-06 = TRx %

| Slicers | Cohorts

Cohorts

~ Al My List Shared with me

| | Cohort2

Customers living in MidAtlanctic
cohort 1

Cohort

Shared cohort

Create new cohort +

Deleting a Cohort

Follow the steps given below to delete the cohort from Explorer:

e Click slicer and cohort icon

> Cohort tab > select the cohort you wish to delete > delete D

O

E [= 2022-01-01 —05-06 x TRx X
| Sicers
Cohorts

Al My List Shared [RR 20

Customers living in MidAtlanctic
cohort 1

Cohort

Shared cohort

Create new cohort + D

Description - Customers living in Mortheast region in the Age Group 31-40, 41,50
1 Cohort 2 Target Dimension: Customer Name
Filter:

Was this helpful? Yes Mo

Explililn A S —

e WhizAl confirms whether you want to proceed with the action. Click Delete.

2 whizai
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This will permanently delete the cohort. All the places
where this cohort is used will become invalid at Alerts,
Cards on pinboard etc.This will permanently delete the

cohort. Are you sure you want to proceed?

Using Cohorts on Pinboards

As a board owner, you now have the ability to apply cohorts on pinboards, enabling collective group
analysis of the cohort. The cohort filter always gets precedence over other filters.

@ Important! If filter values conflict with cohort conditions, the filter values are reset according to
cascading rules. Only values that are compatible with the cohort filter are displayed.

@ Important! If a second cohort is applied to the pinboard the cohort will always replace the already
existing cohort on the pinned card irrespective of whether the target dimension is the same or not.

g
@ Note! Spotlighting does not get applied directly to a cohort filter. However, if spotlighting is applied
to a filter after the cohort filter has been applied, it will highlight the filtered values within the already
filtered cohort data.

To add cohort filter on pinboards, follow the steps as below:
1. Click the ' Add Filters '+' icon on the pinboard. The Add filters dialogue is displayed.
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2. Select the Cohorts filter and click Save. The Cohorts filter gets added to the pinboard.

X
Add Filters
Commeon
Reference Date +
Period +
Metrics +
Computations +
Cohorts
Cohorts o
Dimensions
Customers Customer Group | Customer Sub Group | Customer
P Category | Customer Sub Category | Customer Type | Customer +
Subtype | Customer
3 Geography Country | State | City | Zip +
b Lot lot | lot2 | lot3 | lotd +

3. Select the Cohort value from the drop-down.

@ My_Dashboard v %
Recent

Cohorts L
= ]+
P

My List Shared with me

T¢ cohort 1

20
CohortArobi

CohortPlabenil

;

Cohort2

3

Cohortdemo

Shared cohort
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4. Click Apply. Cohort is applied to all the cards on the pinboard.

9 My_Dashboard v

= Cohort
Top Products by NRx

Product NRx 4
47,53
1209
1029
322
301
021K

Top Customers by NRx

8021K

NRx by Region, Product

b tmewn  Ofassn
I Region 1
| ax e (.
i cent e
oz 322

5. Add a Customer filter. Only the values available for Cohort is displayed.

@ My_Dashboard

[Top Customers by NRx
coh

= conort
Top Products by NRx Select all
: product | Customer Ecosystem
» Indivisual Professionals

12.09%

NRx by Region, Product

Arabi Emarun Ofasan

Region
HRx NRx NRx

Show Filters

6. Select the value and click Apply and Save Changes

@ My_Dashboard v

= Cohort Customer Ecosystem
Top Products by NRx
Product NRx

Top Customers by NRx

Customer

NRx by Region, Product

Arobi Emarun Ofasan
Region *
NRx NRx NRx
272K
4
724 522K
1029K 522K 203

Annotations in Cards

WhizAl allows you to add annotations or notes at different points in a chart or cards having tabular data. In
any type of chart response, from the bottom left side corner, you can click Show Notes to enter the

2 whizai

301 0f 315



Understanding WhizAl User Interface

annotations mode. When you enter this mode, you can click any data point to add additional information or
notes to it. You can click Hide Notes to opt out of the annotation mode.

.
D Remember! The Show Notes button is available only for the ‘Charts’ and tabular’ response types. In
other types, you shall not see this button.

D Remember! The annotations are bound to the data points irrespective of the visualization pattern.
Thus, if you add annotations to one type of visualization pattern and then view the same card in a different
pattern, WhizAl retains these notes and displays them at the same data points.

If you are a board owner or a board editor, you can:

e Add or edit your annotations
¢ Reply to the notes added by other users
e Delete the notes added by other users

Also, as a board owner, you can delete replies added by other users. Whereas, if you are a board editor,
you cannot delete these replies. As a board viewer, you can add and reply to annotations, only.

¢
@ Note! If you update the data on a card by adding filters, WhizAl does not show the annotations on
the updated chart response.

Also, you can add annotations to cards having tabular data. From the pinboard, open the card having
tabular data in maximized view, you can see a Show notes icon at the bottom of such cards, as shown in the
figure below:

@
Explfiiin

Top Products by TRx

Product TRx[5] V-
Arabi 1096315192
Trexine 9,796,034.28
Plabenil 9,533,926.84
2,535,081.93
Emarun 2,432,28536

35,260,480.34

e Show notes #Table € L] th 4 )

& . .
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If you click this icon, you can see a notes icon as you hover over the table rows. Click any row to add
annotations to it. A ‘temporary’ state of a pinboard is when a board owner or a board editor adds filters to a
pinboard to view the updated data in pins; however, does not save these changes. In this 'temporary' state,
if you add annotations to cards, they are not visible to any other user with whom the board is shared,

instead, you see a warning message.

@ Note! The warning message stays till the pinboard is in the ‘temporary’ state. It goes away when you

save the change.

Adding Annotations

1. From the pinboard, open the card to which you have to add annotations.

Explililn
TRx [Weekly]

Data Controls
2075
205
205

EY
1975M

TRxband

195M

TRx[$]

1925M

18M .

1775M
01Janto 08Janto 15hnto 225nto 29Janto 05 Febto 12Febto 19Febto 26Febto 05 Marto 12Marto 19Marto 26Marto 024prto 09Aprto 16Aprt0 23Aprto 30Aprto
R 11Feh, 18Feh, 25Feb, 04Mar, 11Mar, 18Mar, 25Mar, 0101 08.Apr, 15 Apr, 22Apr, 25 Apr 06May.
2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022

© Sshownotes A line thColumn = Bar % Table

I
x

2. From the bottom left corner, click Show notes. WhizAl allows you to add annotations to the chart.

You can see the note at the bottom of the card as shown in the following figure:
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@ -
Boliin 4 i I = X
TRx [Weekly] Show Filters
Reference Date: 2022-05-06 | Period: 2022-01-01 — 2022-05-06 | Metric: TRx
= Data Controls
2075M
205M
/
2025M / /
/ /
/
M
19750
TRx band
195M
< = 195M >
2
19M
10750 \
185M \\
\
\
1825M \
\
18M
1775M
01Janto 08 Janto 15Janto 22Janto 29Janto 05Febto 12Febto 19Febto 26Febto 05Marto 12 Mar to 19 Marto 26 Marto 02 Aprto 09 Aprto 16 Aprto 23 Aprto 30 Aprto
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4. Enter notes in the dialog, as required, and then click Add Notes to save the details. WhizAl adds the
notes at the data point as shown in the following figure:
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5. Click Hide notes to opt out of annotations mode.

Editing Annotations

1. Open the card and from the bottom left corner, click Show notes to enter the annotations mode.

2. Open the annotation that you want to edit.

3. Click Edit. WhizAl allows you to edit the details, as shown in the following figure:

L [¥oul

(=]

4. Update the details and then click Save.
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& L)

5. Click Hide notes to opt out of annotations mode.

Deleting Annotations

1. From the pinboard, open the card to which you have added annotations and want to delete it.

2. Click Show notes to enter the annotations mode, then open the annotation that you want to delete.
3. Click Delete. WhizAl shows a confirmation message.
4

Click Yes to delete the annotation.

Sharing Pinboards and Cards

After successfully Creating a Board, follow these steps to share that pinboard with your team member or
entire groups of members, as required:

1. From the main board'’s layout page, click |I| icon and then click Share. WhizAl opens the Share
Board dialog with a list and groups of your team members.
OR
In case Pinboard Manager is configured for you, open the pinboard that you want to share. Click

Z| icon and then click Share.

O

Design Mode

2. To select the members, click “+", or search by entering their name or email. If you want to share the
pinboard with groups of users, click Groups and select the groups of team members, as required.
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3. Optional: If you want to assign editing rights to the user, from the drop-down list, select Edit as
shown in the following figure:

Share Pinboard

Users Groups
Il
t CanView =
alyst SSO CanView
Can Edit
alyst User Can View w
alyst User Can View ¥

e
ﬂ:_lJ Note! As a board owner, you may choose to assign Editing rights to the users with whom you
are sharing the board. If these rights are assigned, the board editor may choose to make a copy of
the board, export the pinboard to PDF, or unfollow the board, as required.

4. Click Save. The board is shared with the selected members or the group. Selected members will get
a notification on their Explorer. For more information about notifications, see Notifications.

D Note! When someone shares a board, you receive a notification about it in the form of a
clickable link. You can click that link to open the shared pinboard.

ﬂ:_lJ Note! If someone shares a pinboard with you and you do not have access to view the details
in a card/s within that pinboard, in this case, WhizAl shows a message that says “Sorry, you are not
allowed to see the data for <Dimension Name>" when you open that card in maximized view.

There are two ways to share cards from pinboards:
1. From the board that is open in Explorer, go to the card that you have to share with other users and
then click More Options.

& . .
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Share

Delete

> ¢
ﬂ:_lJ Note: The ‘Share’ option is only available to board editors and board owners if the card-
sharing feature is enabled for the environment.

2. Click Share. WhizAl shows the Share response with dialog.

3. You can search for the user or select the user from the list. If you want to share the card with groups
of users, click Groups and select the groups of team members, as required. Then click Share to
share the card with the selected user/s.

OR

Open the card that you want to share from the top-right corner and click

D
Explilln o E X
Enable Spotlighting
Download image
Download as XLSX
Download as CSV

4
D Note: The ‘Share’ option is only available to board editors and board owners if the card-sharing
feature is enabled for the environment.

4. Click Share. WhizAl shows the Share response with dialog.

5. You can search for the user or select the user from the list. If you want to share the card with groups
of users, click Groups and select the groups of team members, as required. Then click Share to
share the card with the selected user/s.
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Sharing Pinboards and Cards with User Groups

You can share pinboard/s with system-generated group/s of users. To share a pinboard with a user group:
Go to the pinboard and click the + button to share it. From the Share Board dialog, go to Groups and then
select a user group, as required. Click Save to share the board.

Share response with

Users Groups

Select all

Model

User Groups

Model2

Model3

> §
ﬂ:_P] Note! If you are a member of a particular group and a pinboard is shared with that group, then, you
cannot 'unfollow' that board.

A typical system-generated group contains users categorized based on their roles, for example: you may
see a user group of MRs or a user group of Sales Reps, and so on.

ﬂz_P] Remember! The admin users can track all the activity pertaining to user groups. For more
information, see the Audit Logs section.

Stop following a pinboard
1. From the main board'’s layout page, open the pinboard that is shared with you.

2. Click |:| icon and then click Unfollow Pinboard. WhizAl shows a confirmation message.

3. Click Confirm to stop following the board. WhizAl displays a success message.

Transferring Ownership of Pinboards

If you are a board owner, WhizAl allows you to transfer ownership of that board, that is, you can set a new
owner for the board. As shown in the following figure, you can click Transfer Ownership to select a new
owner for the pinboard. Remember! You do not share the board ownership with the new user. After the
ownership is transferred, you become the board viewer. To transfer the board’s ownership:

& . .
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1. Open the pinboard whose ownership you must transfer to any other user.

%whizai Explorer Pinboards Alerts Explain Admin Q &4 s
@ MyPins ¥ Summerize ThisBoard>  HideFiters (1) [3]
) Share
AddFilters | + Desian Mods
Export
Sales Analysis (TRx) Sales Analysis (NRx) Exportas JSON
Copy
Top Regions by TRx Top Regions by TRx Top Regions by TRx TRX [Weekly] Top Regions by NRx Top Regions by NRx Top Products by NRx Top Customers by
202201 | TRx 202201 | TRx 202201 | TRx 2022:01-01-0506 | TRx 2022+ 506 | NR 506 | NRx 2022:01:01-05-06 | NRx 20224 506 | e | Transfer Ownership
© Region TRxis) b aau Soutn Mic- WM g e i Regio NRxs1 4 i Product  NRxis & NRxis) Delete
Comeal | tantc .
1 MidAt. 404M Be% 12 TR 1 Mid-Atl. | 5.47M 1 Arobi 1079M 1 Michsel.. 2115K
North. [15.86%]
: e aom s /BN o s wigce. sam s i T vem S Tmenl e
o 1) ) ©
Py Sautneat So S
&Y. 5 e
@ o frre ) KA
= 113.90%]
Top Products by TRx Top Customers by TRx
20220101 - 0506 | TR 202201010506 | TRx
i Product  TRxis] ¥ i Customer TRxis) ¥
1 Arobi 10.96M 1 Michael. 2216K
2 Trexine 9.80M 2 Timphil. 2186K
Total 35.26M Total 35.26M
L ]
M

2. Click icon to open the list of options and then click Transfer Ownership.
OR

In case Pinboard Manager is configured for you, open the pinboard whose ownership you want to

Transfer to other users. Click |Z| icon, and then click Transfer Ownership.

dide Filters | 1 )
Share

-

Design Mode
Export

Export as JSON
Copy

M
ME Transfer Ownership

ris] Delete

3. WhizAi shows the Transfer Ownership dialog. Select the user to whom you must transfer the
board’s ownership and click Share. WhizAl shows a confirmation message.
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TU

Transfer Ownership

Tag1_2 User

TestAnalystUser

testuser

TestUser

TestUserAdmin

TestUserAnalyst
ui.automation.admin.test@whiz.ai
ui.automation.facyvm@whiz.ai
ui.automation.fas_new@whiz.ai

ui.automation.fas.datacheck@whiz.ai

4. Click Yes. WhizAl transfers the ownership of the board to the selected user.

Removing Pinboard sharing

You can discontinue the sharing of your board from all users or specific users.
1. From the Explorer, click Pinboard Navigator > Pinboard Manager > All Pinboards to open the
main board'’s layout page.
2. Open the board that you want to stop from being shared with others.

3. Click the

icon and then click Share to open the Share Pinboard dialog. This dialog shows the
user/s with whom you have shared the pinboard.

4. Clear the check mark for the team member with whom you want to discontinue the sharing. If the
board is shared with a particular group, go to the Groups tab, and clear the check box against that

group.

5. Click Save. WhizAl shows a success message, the board is removed from the board panel of the
respective users and/or user groups.

V The pinboard is not shared with *
anybody now
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Switching base metrics on cards

On pinboards, for cards with a common base metric having computation/s, if you switch the base metric by
applying filters then the base metric gets changed and computations from the previous metric remain the

same.

For example, when you ask WhizAl ‘Show me TRx growth and Trx market share by customers’then you get

the response for the metric TRx for the computations Growth and MarketShare as shown in the following
figure. Now, if you change the metric TRx to NRx, then the base metric for Growth TRx and TRx MarketShare
will change to Growth NRx and NRx MarketShare.

Grosth TRx

TR Mashit Shai e I

Wty Zavaha

Total

e Show nates

Only the metric TRx will get changed to NRx for computations Growth and MarketShare as shown in
the following figure. This helps in maintaining a single card for the base metrics which have common

computations.

Cuntomar

oot Ntx

Mix Markrtitare

Heabe Db
lared Heard

L e racied

Lyma Sehanaicicr

Total

© swowrotes

2 whizai

3120f 315



Understanding WhizAl User Interface

Renaming Cards from Pinboards

1. Open the card and click the title of the card to rename it. WhizAl allows you to change the name of
the card as shown in the figure below.

@@ i IR
— n - n paliin @ i I = x
Top Regions by TRx_1 <—| Click title to edit the Title and click Save o Eers
Reference Date: 2022-05-06 | Period: 2022-01-01 — 2022-03-31 | Metric: TRx

12000%

105.00%

TRxpareto

5000%

7500%

4500%

-Lr'm
0.00%

Northeast South Central

Mid-Atlantic 123 Mid-Central West 12345 Midwest Southesst

® TRx — TRxpareto

9 Show notes #Table ©OPie 2TreeMap MWColumn ~"Parets =Bar C Donut

feset

2. Rename the card, as required, and then click Save to apply the changes. Click Reset to undo the
changes.

Viewing Cards in Full Screen Mode

When you open the cards pinned to a pinboard in a maximized view, you can click this icon to make the
display full screen.

Clcik this icon to make the display full screen
" Sales Analysis (TRx)

Top Regions by TRx E : Top Regions by TRx Topl
2022-Q1 | TRx 2022-Q1 | TRx 2022-
i Daminn T gy ol 4 B

Deleting a card from a Pinboard

1. Click |Z| and thn click Designmode. Go to the card which you must delete.

2. Click |Z| and then click Delete as shown in the following figure. WhizAl deletes the card from the
pinboard:
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8 whizai
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Deleting a Pinboard

1. Go to the pinboard that you must delete. Click |E| icon to open the list of options and then click
Delete. WhizAl shows a confirmation dialog.

Tresine  9.80M

33.26M

TimPhil.  2186K

35.26M

% whiz.ai Explorer Pinboards Alerts Explain Admin 9 4 s
@ MyPins ~ Summarize ThisBoards  Hide Filters []
Share
* Design Mode
Export
Sales Analysis [TRx) Sales Analysis (NRx) Exportas JSON
Copy
Top Regions by TRx by TRx by TRx TRx [Weekly] Top Regions by NRx Top Regions by NRx Top Products by NRx Top Customers by N
g . Transfer Ownership
TRais] & s i Region  MRxis) & - Product  NRxis) 4 © Customer  NRx(s
t. 404 MidAtl. | 347M — Archi 1079 Michael.  2113K
—
Soumeas, E—
. . =
2548M S & ol 3a72M o @ P 3472m Tota 3072M
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i Product TR 1 Customer TRxs)
arbi 1096M wichael 2216K |

OR In case Pinboard Manager is configured for you, open the pinboard that you want to delete, click |Z|
icon and then click Delete.

From the confirmation dialog, click the Delete button. The board will be deleted from Explorer.
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Are you sure you want to delete "My Pins" Pinboard?

The Pinboard will be deleted with all its content. This cannot be
undone
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